zsom-la @ MeHsMKa

KPACUBbIE HOMEPA

TAPUD «<KKOCMOC 475»

akTyanbHo Ha 21.10.2025 .

Ab6oHeHTCKad Mnata (exxemMecsayHas)'

ABoHeHTCKasa nnaTa (exkecyTouHas)?

MakeT ycnyr, BKNOYEHHbIN
B @XeMecsiuHylo aboHeHTcKylo nnaty'

[OeNCTBYeT BO BCex permoHax Poccum npu HaxoxxaeHum
B ceTu «BonHa» nunn «MTC»

520,0°

220¢

MakeT ycnyr, BKNOYEHHbIN
B €)KeCyTOUHYIo abOHeHTCKylo nnaty’

[AeNCTByeT BO BCeX pernoHax Poccum npu HaxoxxpeHum
B ceTn «BonHa» nnn «MTC»

3BOHKM Ha HOMepa «BonHa» (o)

3BOHKM Ha HOMepa «BonHa» oo

3BoHkM no Poccun 475 MuH. 3BoHKM no Poccum 18 MUH.
Mo6unbHbIi UHTepHeT® o Mo6unbHbIN UHTepHeT® o
SMS* Ha HoMepa «BonHa» oo SMS* Ha HoMepa «BonHa» o
SMS no Poccuu 475 wr. SMS no Poccuu 18 wr.

CEPBUCDHI
CAMOOBCIJTY>XUBAHUA

YIMNPABJIA CBOEW CBS3btO

O6MeH ocTaTKoB
[eTanusauma pacxonos

= YnpaBneHue ycnyramu

@ MeHSsInKa

3APA5:ATbIBAl?| HA
CBOEW CBA3M!

e [Mrabantol
¢ MuHyTbI
* SMS




MEPEXOAN CO CBOUM

@ BOJIHA HOMEPOM

CroumMocTb cBepx NakeTa ycnyr
3BOHKM:

Ha HoMepa «BonHa» (Npu oTCyTCTBUM CNIMCaHWUS MnaTbl MO Tapudy), P/MuH.

Ha HoMepa onepatopoB Pecny6nukun KpbiM, . CeBacTonosb
n KpacHogapckoro kpasi, P/muH.

Ha Homepa apyrux onepatopos Poccum, P/mun.

Ha Homepa onepaTtopos ctpaH CHI, A6xasuu, Mpysun, KOxHomn OceTuni®, B/mu.
Ha Homepa EBponeickmnx onepatopos®, B/muH.

Ha HoMepa ocTanbHbIX MeXAyHapOAHbIX ONEepPaTOPOB, P/MuH.

Ha HoMepa onepaTopoB CryTHUKOBbIX CUCTEM CBSA3W, P/MuH.

SMS:

Ha HoMepa «BosHa» (Npu He cnncaHnm eXxeMecayYHOM U e)KeCcyTOYHOW Nnathbl), P/wr.
Ha Homepa onepaTtopos KpbiMa 1 KpacHogapckoro kpasi, P/wr.
Ha MobunbHble HoMepa onepaTopoB Poccuy, P/uwr.

Ha MobunbHble HoOMepa MeXxayHapOAHbIX ONepaTopoB, P/uwr.

2,0

3,0

4,0

70,0
70,0
70,0

1000,0

2,0
3,0
3,0

15,0



TAPU®bI C AOMALUHUM
@ BOJIHA WHTEPHETOM

AONOJIHUTEJIbHbBIE YCJIYTU

3BoHku Ha KpbiM u KpacHopapckuit kpain®

150 MUHYT B cyTKM Ha MOBUIIbHBIE HOMepa onepaTopoB Pecny6nuku KpbiM, r. CeBacTononb 1 KpacHoLapckoro Kpas.

ABOHeHTCKada nnaTa, P/cyTku 6,0

MoAKIUNTL UMM OTKITIOUMTb YCIYTY: Yepe3 MobunbHoe npunoxerune unv [JELERN

MakeT MUHYT no Poccun’

JononHuTenbHble MUHYTbI 151 3BOHKOB Ha BCeX OrnepaTopoB MOGUMbHOM 1 GUKCUMpOBaHHOM cBA3M Poccuu.

25 MuHyT no Poccun, P/mec. 40,0
50 MuHyT no Poccum, P/mec. 75,0
100 mMuHyT no Poccum, P/mec. 130,0
250 MuHyT no Poccuu, P/mec. 270,0
500 MuHyT no Poccun, P/mec. 550,0

MoAKMOUNTb UM OTKITIOUMUTL YCIYry: Yepes MobunbHoe npunoxerme nnn LIRS

Maker UHTepHeTa

JononHUTeNbHbIN NakeT MHTEePHeT-TpaduKa Ha MecsiLl, 6e3 OrpaHUYEHMs MO CKOPOCTU C BO3MOXKHOCTbIO
aBTOMaTUYECKOro NPoASIeHUs.

[MakeT UHTepHeTa 116, P 60,0
[MakeT uHTepHeTa 216, P 110,0
[MakeT uHTepHeTa 516, P 210,0
[MakeT uHTepHeTa 10 I6, P 325,0

MoaKNoYNTL UM OTKIKOUMTb YCIYTy: Yyepes MobunbHoe npunoxermne nnu L AN
3--1"°
HeorpaHnyeHHbIN 4OCTYM K COLMabHbIM CETSM, MeCCeHIKepaM 1 KapTaM.

AboHeHTCKada nnaTa, 2/cytku 80,0

MoAKMOYNTb UM OTKITIOUNUTD YCIYry: Yepes MoburbHoe npunoxerme nnv [EEME RN

Be3nMMUTHBIN uHTepHeT"

HeorpaHuyeHHbI gocTyn B UHTepHeT no KpbiMy 1 B noesgkax no Poccuun

ABOHeHTCKada nnaTa, P/cyTku 40,0

MoAKMOUNTD UM OTKITIOUNUTL YCIYry: Yepes MobunbHoe npunoxerme nnv g0k A%



TAPV®bI C AOMALUHUM

@ BOJIHA WHTEPHETOM

AONOJIHUTEJIbHbBIE YCJIYTU

Mpouue ycnyrm
CmMeHa BnagenbLa Homepa'®, P 200,0
3aMeHa aboHeHTCKoro Homepa®, P 100,0
3aMeHa SIM-kapTbl™, P 0,0
[o6posornbHas 61oKNMpoBKa HoMepa'®, B/cyTkn 3,0



: BOJIHQ

noaoPOBHAA MHOOPMALUUA

' ExxeMecauHas aboHeHTCKas nnaTa.

CnncaHue exxeMeca4YHoM abOHEHTCKOM NiaTbl MPOUCXOAUT B MOMEHT aKTUBaLIMM CUM-KapTbl U faniee eXeMecsyHo B AeHb, ClefyoLmi
3a IHEM aKTuBaLmMmM TapudHoro nnaHa. Hanpumep, ecnuv TapudHbin nnaH 6oein noakntoyén 15 mapta 2023 roaa, To cnegytollee
cnvcaHue npousonaéT B nepuog c 00:00 po 03:00 16 anpens 2023 ropa. B pamMkax TapndHoro nnaHa NpefocTaBnsioTCs NakeT
NHTepHeT-Tpadwmka, nakeT MUHYT U CMC Ha HoMepa onepaTopos Pecnybnuku Kpbim, r. CeBactononb 1 KpacHogapckoro kpasi.

Y3HaTb OCTaTOK BKJTIOUEHHbBIX B eXXKeMeCsaUHyo/execyTouHyto nnaty MuHyT, CMC u [6 MoxxHo HabpaBs koMaHay *101#, a Takxe
B MOGUIIbHOM MPUTOXXEHUWN UMM B IMYHOM KabuHeTe Ha canTe «BonHa».

Mepexoa Mexay NnakeTaMu Tapuda HeBO3MOXKeH!

? ExxecyTouHas aboHeHTCKas nnara.

Ecnu Ha MOMeHT cnvcaHus exxeMecayHoM nnaTbl Ha CYETe HeLOCTAaTOYHO CPEACTB, TO NnaTta 6yAeT CNMUCbIBaTbCA EXKECYTOYHO
(MCKoYEeHMEe COCTaBNAT CTaPTOBbIE KOMMJEKTbI, rAe A1 MepBOHaYaibHOro HauncneHmsa nakeTa ycyr Heo6XxoAMMO MOMONHUTD
6anaHc 4o CyMMbl, LOCTAaTOYHOM A1 CIMCaHUS MecsiuHOM aboHeHTCKoM nnaTbl. JaHHyo nHPopMaLmnio HeO6XoANMMO YTOUHATL B MeCTax
pacnpocTpaHeHusa cTapToBbIx KoMrekTos). [locne nononHeHwa 6anaHca Ha CyMMy AOCTaTOUYHYIO A9 OMaTbl @XKeMecayHoM
aboOHEHTCKOW NnaTbl, BHOBb 6yAEeT MPOU3BOAUTCA CrIUCaHMEe exxeMecayHou nnaTbl. [laTa cnepytoLlero cnmcaHmnsa exxeMecayHom nnatbl
onpepenaeTcs NocneaHen 4aTon NMosTHOrO XeMeCAYHOro CrncaHusa AEHEXHbIX CPeAcTB. PazMep execyTouHOM nnaTbl COCTaBseT:

22 P/cyT. - B cyTKM npepocTtaensaeT 18 MuHyT n 18 CMC.

Ecnu Ha cuéTe HepocTaTOUYHO CpeaCcTB ANA CNNCaHWUs CYyTOYHOW MnaTbl, TO A0 NOMOMIHEHWUS cYeTa, ornaTa yCnyr Npou3BoanTCs
B COOTBETCTBUM C pa3fenoM «CBepx NakeTa yCnyr, BKITIOUYEHHbIX B @XKEMeECAUYHYIO/@XeCyTOUHYIO NnaTy 1 Npu He CrincaHum
©XeMeCAYHOW/eXeCyTOUHON abOHEHTCKOM MiaThbi».

> Mo6uAbHbIN MHTEPHET.

B paMKax exxeMecauHOro/execyToYHOro naketa NnpeaoCcTaBnaeTcs HeorpaHMUYeHHbIN Mo 06bEMY TpaduKa AOCTYM B UHTEPHET,
npv aToM:

- ecnu 6bina cnuncaHa exeMecadHas aboHeHTCKas niaTta Ha nakete 3a 520 P/mec., npegocTtaengetca 50 6 uHTepHeTa
Ha MaKCUMaJlbHOM BO3MOXHOW CKOPOCTH O KOHLLa orladeHHoro Mecsua. Mo ncuyepnanumio keotsl 50 6 coxpaHseTtca
6e3TMMUTHBIN AOCTYMN B UHTEPHET MO 06BEMY MPUHATON/MepefaHHON MHPOPMaLIMK Ha CKOPOCTH A0 128 K6uT./cek. 1,0 KOHLa
onnavyeHHoro Mecsaua.

- ecnv 6bina crncaHa execyTouHas aboHeHTCKas nnata, npegocraengetcs 10 ['6 nHTepHeTa Ha MakCUMasbHOM BO3MOXHOWM
CKOPOCTM 0 KOHLa cyTok. o ncuyepnanumio kBoTbl 10 6 coxpaHsieTcs 6€3NUMUTHBIN AOCTYMN B UHTEPHET MO 06bEMY MPUHATON/
nepegaHHoM MHbopPMaLMK Ha ckopocTu Ao 128 KéuT./cek.

. B CJlyYae CO3[jaHns abOHEHTOM 3HAUMTENIbHOW Harpy3KM Ha CeTb CKOPOCTb MOBUIBHOMO MHTEPHETA HE MOXET BbITb rapaHTUPOBaHa
onepaTtopomM;

+ NPV UCMOSb30BaHUU YCIYT MUPUHTOBbIX dannoobMeHHbIX ceTelt (HanpuMep, eDonkey, BitTorrent, DirectConnect, TOR) ckopocTb
[OCTyna B UHTEpHeT orpaHnymBaeTca fo 32 Kéut/cek.

B noespnkax no Poccuun B paMkax MHTEpHeT-NakeTa no Tapudy byaneT execyTouHo npepoctasnateca 10 ['B nHTepHeT-Tpadmka
Ha ckopocTu fo 1 MéuT/c. MNo ncuepnaHunio KBOTbI M 0 KOHLLA CyTOK MpefocTaBnsaeTcs 6€3NMMUTHbIN LOCTYM K CETU MHTepHeT
no o6bEMy nepefaHHoON MW NPUHATON MHPOopPMaLmn Ha ckopocTu 256 kK6uT/c. Tpaduk B noesakax no Poccum BoiymTaeTcs

13 OCHOBHOTIO TpaduKa, BKIIIOUYEHHOIO B OCHOBHOW MakeT ycyr no Tapuady.

‘SMS.

CMC (short message service) - aTo crny>k6a nepefaym KOPOTKMX TEKCTOBbIX COObLLEeHNN. CMC faéT BO3MOXHOCTb MPUHUMaTL

M OTNPaBnATb KopoTkue (AnnHom Ao 160 cMMBONOB NaTUHCKUMU BykBaMu Ui fo 70 — pyCcCKUMM) TEKCTOBbIE COOBLLEHNSA C OQHOTO
TenedoHa ctaHgapta GSM Ha apyron. [Npu NpeBbilleHUN AaHHbIX MPeAesioB coobLeHMe ByaeT aBToMaTUYeCKM pasbuTo

Ha 2 unu 6onee. [Npun oTNpaBke cCOOBLLEHUS HOMEpP apecaTa HEOHXOAMMO yKa3biBaTb B MOSIHOM MeXAyHapoAHOM dopmaTe:

+ KOJ, CTPaHbl, KO, ropoja Unn ceTu, HoMep aboHeHTa.

° 3BOHKM CBepX NakeTa ycnyr Ha HoMepa onepatopoB ctpaH CHI, A6xasuu, Mpysuu, FOxxHo OceTum.

K ctpanam CHI, Abxasus, Mpysusa, KOxxHaa OceTus oTHOCATCS 3BOHKM Mo HanpasneHuam: Abxasus (7840, 79407, 79409, 7940),
AzepbanpxaH (994), Apmennsa (374), benapychb (375), Ipyaua (995), KazaxcTaH (76, 77), Keiproizctat (996), Mongosa (373),
TanxxukucTaH (992), TypkmeHucTaH (993), Y3bekucTaH (998), YkpauHa (380), tOxHas OceTua (79298037929812).

¢ 3BOHKM cBepx NakeTa ycnyr Ha HoMepa EBponeiickux onepatopos.

K 3oHe EBpona oTHocsTCS 3BOHKM MO HanpasneHuam: ABcTpusa (43), Anbanua (355), AHgoppa (376), Benbrusa (32), Bonrapus (359),
BocHus u lepuerosuHa (387), BatukaH (379), Benukobputanus (44), Benrpua (36), lepmarusa (49), Tnbpantap (350), peHnaHaus
(299), Mpeuma (30), OaHusa (45), N3paunb (972), pnanaua (353), Mcnanauma (354), icnanua (34), Utanua (39), Kunp (357), Jlateua
(371), Nuta (370), NTuxteHwTenH (423), Jliokcembypr (352), Makegnonusa (389), Manbta (356), MoHako (377), Huoepnangbi (31),
Hopserusa (47), NMonba (48), MopTyranua (351), PymbiHua (40), Can-MapuHo (378), Cepbusa (381), Cnosakus (421), CnoseHusa (386),
Typuwms (90), Papepckue o-Ba (298), PuHnanamns (358), PpaHuums (33), XopsaTua (385), YepHoropusa (382), Yexusa (420), LLsenuapusa
(41), Weuus (46), DcTtoHus (372) n npoune cTpaHbl EBponbi.



z BOJIHQ

7 3BOHKM CBEpPX NaKeTa ycnyr Ha HoMepa ONnepaToOpPOB CYTHUKOBbIX CUCTEM CBA3U.

K paHHoOW KaTeropumm oTHOCATCA 3BOHKW Ha HOMepa crefytoLmx onepatopos: Aeromobile (88299), DTAG (88228), Ellipso (88238),
Emsat (88213), GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233),
Seanet (88242), Thuraya (88216) 1 npouunx onepaTopoB CMyTHUKOBbLIX CUCTEM CBS3W.

® 3BoHkM Ha KpbIM U KpacHopapckuii Kpaii.

[Mpu NnoakNtoYEHUM ONLMM NPEROCTaBAETCA BO3MOXXHOCTb OCYLLECTBIATL 3BOHKM Ha HOMepa onepaTopoB Pecnybnuku KpbiM,
r. CeBacTononb 1 KpacHogapckoro kpasi B paamMepe 150 MUHYT B CyTKu.

E>xeMecauHbI/exXecyTOUHbIN MakeT MUHYT, MPEeAOCTaB/ISEMbIN COMTaCHO YCIOBUI UCTMOSIb3yeMOro aboHeHTOM TapupHOro nnaHa,
Mpw 3BOHKaXx Mo ykasaHHbIM HanpaBneHMsM He pacxodyeTcs.

[Mpu cMeHe Tapuda «KocMoc», Ha Tapnd Ha KOTOPOM AOCTYMHO MOAKITIOYEHNE OMLMM, OMNLUSA HE OTKITIOYUTCS.

[MopkntoyeHre onuumnm BO3MOXHO MPW YCIIOBUK, YTO aBOHEHTY HaUuUCTIEH eXKEeMECAYHbIN UMM eXXKeCYTOUHbIN NakeT ycnyr rno Tapuady.
Ecnun Ha MOMEHT cnvcaHus o4epeaHom eXXeCcyTOUYHOM abOHEHTCKOM MaTbl OMLUKN eXXeMeCAYHbIN UM eXeCyTOYHbIN NakeT no Tapudy
He HauncneH, 6e3NMMMUTHBIN NakeT MUHYT A1 3BOHKOB Ha HoMepa onepatopom Pecny6nuvku KpbiM, 1. Cesactonons n KpacHogapckoro
Kpas CorfacHo yCoBMAM OMLMM NpefocTaBeH He ByaeT O MOMEeHTa CrUcaHUsA eXXeMeCaYHOM UM eXeCcyToYHOM aboHEHTCKOM nnaTbl
no Tapudy. Ecnv exxecyTouHbln NakeT MUHYT, COMMacHO YCNOBUAM OMLMU, HauMcneH He 6bin, To ByAeT pacXxofoBaTbCa NakeT MUHYT,
NpPeLOoCTaBAAEMbIN COrMacHO YCIOBUAM TapudHOro niaHa. Tapudukaumsa noMuHyTHaa. Onuna oencTeyeT Ha Tepputopumn Pecnybnvku
KpbiM u . CeBacTonornb.

’ MakeT MuHyT no Poccum.

Mpw nogkntoyeHuun yenyru «MakeT MuHyT no Poccnn 25/50/100/250/500» npepocTtaensetcs 25, 50, 100, 250, 500 pononHUTenbHbIX
MUHYT AJ19 3BOHKOB Ha BCE ornepaTopbl MOGUIIbHOM N PUKCHpPOBaHHOM cBA3M Poccuu.

Cpok gencteua ycnyrn — 30 gHen ¢ MOMeHTa CMMCaHUa eXXeMecAa4YHOM aboHEeHTCKOM niaThbl.

Ecnuny aboHeHTa ecTb OCTaTKM MUHYT, HaUMCIIEHHbIe COrNacHO yCNnoBuaM Tapuda, a TakKe MUHYTbI, HAYUCTIEHHbIE COrMacHO YCIOBUAM
YCIyru, B MepBYto oYepe/ib BCerfa PacXofytoTCs MUHYTbI, MPEAOCTaBNIEHHbIE COrNTacHO TapUdHOMY MaHy.

Tapudurkauns NOMUHYTHas.

CnvcaHne aboHEeHTCKOM NaTbl MPOUCXOAUT eXXeMECAYHO B AeHb, CNIefyoWmnii 3a AHEM akTMBaumMK ycnyrv. Hanpumep, ecnu ycnyra
6bina nopkntoveHa 12.06.2023 r,, To cnepytoliee cnucarue npousonaét B nepuog ¢ 00:00 po 03:00 13.07.2023 .

B cnyyae ecnm 3akoHYMCA NakeT MUHYT 0 OYEPELHOMO eXXeMEeCAYHOro HauncneHus, abOHEHT MOXET NMOBTOPHO MOAKITHOYUTb YCIIYTY.
[inqa aToro HeobxoAmMMOo CHayana OTK/IIOUNTb €&, a 3aTeM — 3aHOBO MOAKOUUT.

BarkHo! Ecnn aboHeHT nopktoyaeT MOBTOPHO YCAyry (T. €. C MOMEHTa NOC/IeHErO NOAKITIOUYEHNS OAHOO U3 MaKEeTOB OMLMIM MPOLLIIO
MeHblle Mecaua), eMy ByAeT HaunC/IeH HOBbIN MakeT MUHYT, HO He UCMONb30BaHHbIE MUHYTbI paHee NMOAKTIIOYEHHOIO NakeTa

He coxpaHsaTcs.

Ecnu aboHeHT oTktoyaeT ycnyry B TedyeHne 30 fHen ¢ MOMeHTa MOAKIIOYEHMS, OCTaBLUMECS MUHYTbI COXPaHSAIOTCSA Ha MPOTSXKEHUN
30 AHel Co BpEMEHM UX HaYUCNEHUS.

Ycnyra pencTeyeT Ha TeppuTopumn Pecnybnunkmn Kpbim u r. Ceactonons.

°¢3-B-1»

B paMkax onuunm exeMecauyHo NpeoCcTaBnseTCcs HeOrpPaHUYEeHHbIM AOCTYN K cneayolwmM nHtepHeT-pecypcam: WhatsApp, Viber,
Telegram, BKoHTakTe, OpHoknaccHukm, MAX, AHpekc.KapTbl, AHOekc.Hasuratop, AHaekc.TpaHcnopT.

AboHeHTckas nnata — 80 py6./mec.
MopkntounTb/oTKAUNTL onumio: *515*1# BbizoB 60 Yepes MobunbHoe NpunoxeHue.

Onuus gernctByeT Ha TeppuTopun Pecnybnunkn Kpbim n r. CeBacTonons.

" Be3NIMMUTHBIN UHTEPHET

B pamMkax Onuun npenoctaBnseTcs HeorpaHUYeHHbIM Mo 06beMy Tpadurka LOCTYN B UHTEPHET C MOMEHTa NoaktoueHus u ao 23:59
OrnlaYyeHHbIX CyTOK, MPU 3TOM:

+ B CJlyYae co3faHna abOHEHTOM 3HaUYMTENbHOMN Harpy3KK Ha CeTb CKOPOCTb MOBUIBHOrO MHTEPHETa He MOXET BbiTb rapaHTMpOoBaHa
onepaTtopomM;

+ MPW UCMONb30BaHUM YCIYT MUPUHTOBbIX dannoobMeHHbIx ceTel (Hanpumep, eDonkey, BitTorrent, DirectConnect, TOR) ckopocTb
LLOCTyNa B UHTEPHET orpaHnumnsaeTtca ao 32 Kéut/cek.;

- pasgava MHTepHeT-TpaduKa Ha apyrue yctpomnctea no Wi-Fi, Bluetooth, USB 3a6nokupoBaHa.

Ha BpeMs pgencTtensa onummn «bes3nuMmUTHBIN MHTEPHET» HEM3PACXOLOBaHHbIN MHTEPHET-TPadWK Mo Tapudy MMEO UHTEPHET-ONUUK
TakXe He OCTYMeH ANS pa3fayut.

MoakntoyeHre OnNuMmM BOZMOXXHO NPpU COBMIOAEHNM CNefyoLWMX YCNOBUIA:

+ C MOMEHTa CrncaHms exxeMecsayHOn aboOHEHTCKOM MnaTbl TapUOHbIX NaHOB U onumi NpoLwno He 6onee 30 aHewn;
+ C MOMEHTa CMUCaHUA eXXECYTOYHOM abOHEHTCKOM MaTbl TapudHbIX MIaHOB U OMLMIA MPOLWOo He 6onee 24 yacos.

'?CMeHa Bnagenbua HoMepa.

CroumocTb ycnyrn — 200 P cnncbiBaeTcs ¢ HOMepa HOBOrO Briafienbla. [epefaya HoMepa BO3MOXHa TOSIbKO MPU MONOXUTENbHOM
6anaHce. o 3akoHy PO npepacTaBuUTENb HE MOXKET COBEpLUATb CAEIIKM OT UMEHU NMPEACTaBAEMOro B OTHOLLEHUM cebs IMYHO.

[na nepeodopMeHne forosopa no npuyYnHe CMepTH Biaaesblia HoMepa HEO6XOANMMO NPeaoCTaBnTb: nacrnopT P®; opurnHan
CBUAETENbCTBA O CMEePTU BflaAesbLia AOroBopa; AOKYMEHT, MOATBEPXAAOLLMIA POACTBO; AOKYMEHT O CMeHe UMeHu/paMunum (ecnm
6blna NpousBefeHa cMeHa nMeHu/pamunnm). MoapobHyto HPopMaumio 06 yenyre «CMeHa BnafenbLia HOMepa» MOXHO y3HaTb

Ha obuuManbHOM canTe onepaTopa «BonHax.



https://volnamobile.ru/services/roaming/obeshchannyy-platyezh-/
https://volnamobile.ru/services/fast/service

z BOJIHQ

'* 3aMeHa a6OHEHTCKOro HoMepa.

Bnapenbuy HoMepa Heo6Xxo0AMMO MOCETUTb C MacnopToM LieHTp o6cnyKnBaHWa n Npoaax U NpousBecTy 3aMmeHy Homepa. CTOMMOCTb
ycnyrn 100 P

' 3amMeHa SIM-kapTbl.

Bnagenbuy cMM-kapTbl HEOBXOANMO MOCETUTb ¢ NacnopToM LieHTp obcnyxnsaHus n npofax. 3anonHuTb 3assreHue. MonyunTs HoByto
cuM-KapTy «BonHa». Ycnyra npefoctaensetcs 6ecnnatHo. 3aMeHa CUM-KapTbl NPefoCTaBNseT BO3MOXXHOCTb COXPaHWUTb TenedOoHHbIN
HOMep, TapudHbIV MIaH M MOAKITIOYEHHbIE YCyr, CyMMy 6anaHca Ha HoMepe. Nepef 3aMeHOoM CUM-KapTbl PEKOMeHAYyeTCs MepeHecTu
XpaHsaLLYyoCca Ha Hell MHPOoPMaLMIo B NaMaTb TenedoHa.

* Nlo6poBosnibHas 610KUPOBKa HOMepa

AKTUBaLMA LaHHOW yCnyrv no3sonseT aboHeHTy 3ab/10KMpPOoBaTb HOMEp, B CllyYae yTepu CUM-KapTbl; COXPaHUTb HOMeP, ecnn aboHeHT
nnaHWpyeT NPoAoK1TeNbHoe BpeMs (0T 15 AHeNn 1 fosblie) He MoNb30BaTbCs YCIyramMmu CBSA3N.

[Mpw NnookItoYeHUM faHHOW YTy MPOUCXOAUT 6ITOKMPOBKa BCeX YCyT: BxoAdAwas/ucxogsauas tenedonua, CMC, npuém/nepenava
AaHHbIX. HauncneHnsa no nepuoamyeckmm ycnyram He ocyLLLEeCTBSIOTCS.

Ycnyra nencteyeT O MOMeHTa €€ OTKITIoYeHUs, 6o 0 MOMeHTa OAHOCTOPOHHEro aHHYIMPOBaHMS LOrOBOPa, COMacHO YCNOBUM
TapuUdHOro niaHa, Ha KOTOPbIN MOAKITIOYEH HOMEP.

Mocne feakTnBaLMM ycnyr aBOHEHTY MOAKIOYAIOTCS BCE YCNY MW, KOTOPbIE BbININ aKTUBHBIMUW A0 NOAKTIOYEHNS Yy
«[JobpoBonbHas 610KMpoBKa HoOMepax. [py 3TOM HEAOUCMOIb30BaHHbIN MakKeT YCIyT, HAYUCIEHHbIW MPU NOCNeAHEM CMUCaHUM
aboHeHTCKOM MnaTbl nepes akTuBaunen ycnyrm «JobpoBosibHas 6/10KMPOBKa HOMepa», He COXpaHseTcs.

CrouMocTb nogktoueHma — O P. AboHeHTckas nnata (Meps.ble 14 gHelr) - O P. AboHeHTckada nnata (¢ 15 AHA ¢ MOMeHTa 6J1I0KUPOBKK) —
3P/cyt.

MoaKNoYUTb yCyry MOXXHO MOCPEACTBOM 3BOHKA B KOHTaKT-LLeHTP WK BU3WTa B CasloH CBA3W BonHa. OTKNoUnTb yCiyry MOXHO
B CasfioHax cBA3M BonHa unmn no3BOHWB B KOHTaKT-LLEHTP C ApYyroro HoMepa Ha HoMep 555 unn +7 978 555-05-55

MexxayHapoAHbIN POYMUHT — 3TO yCIlyra, No3BossioLLas aboHEHTY NMonb3oBaTbCA yCiyraMu MobunbHom ceasu (3soHku, CMC,
MOBUMbHbBIN UHTEPHET) 3a Npeaenammn TeppuTopumn Poccuickon Pepnepauny Npu HaxoXKAEHWM B CETAX ONepaTopoB-NapTHEPOB.
Ycnyra MexxayHapOAHOro poyMMHIa MNoAKIIIoYaeTCs aBTOMaTUYECKU MPK HaXOXXAEHUN abOHEeHTa Ha TEPPUTOPUU MHOCTPAHHOTO
rocyfapcTsa U permcTpaumm aboHEeHTCKOro YCTPOMCTBa B CETU onepaTopa-napTHépa. [JLononHuTenbHoe NoaKItoYeHme yeyrm
CO CTOPOHbI abOHEeHTa He TpebyeTcs.

B paMkax MexxayHapoLHOro poyMuHra onepaTop NpeaoCcTaBsieT yCryr CBA3un Ha Tepputopum ApMmerHun. Mol pabotaem
Haj, paclMpPeHNeM 30HbI MOKPbITUS B MEXAYHAPOAHOM POYMUHTeE.

Tapudukaumsa ycnyr MexayHapOoLHOro pOyMUHra OCyLLECTBSETCA C MOMEeHTa permcTpaLmm aboHEHTCKOro yCTPOMCTBa B CETU
onepaTtopa-napTHépa 1 NPOU3BOAUTCH B COOTBETCTBUM C AEUCTBYIOLWMMU TaprdaMm onepaTopa.

Moppo6bHasa nHbopMaLuma 06 yCnoBUAX MEXAYHAaPOLHOrO POYMUHIa pa3MeLlaeTca B pasfene «MexayHapoaHbIN POYMUHT»
Ha oduLmanbHOM calrTe onepaTtopa BonHa.

Mepexon Ha TapudHbI NnaH «KocMoc» He ocyulecTBnsAeTcs.

Mexomsaume BbI3oBbl MeHee 3-X cekyHA, He Tapubuumpytotcs. Tapudukauma 3a npenenamm cetu «BonHa» noMuHyTHas. MHTepsan
(eavHuMUa) TapudMKaLMM NPU CoeanHEHMAX NO KaHanaM nepefayun gaHHbix GPRS-UHTepHeT — 100 K6anT, 1 K6anTt = 1024 6aur,

1 M6anT =1024 K6anT. He Tapudunumpyembii 06bEM NepefaHHbIX U NonydeHHbix AaHHbIX: GPRS MHTepHeT — O K6ant, GPRSWAP —
0 Kbaw.

Mcxons 13 TexHUYeckmx ocobeHHocTel paboTbl CeTH, a Takxke B Lienax obecreyeHns aboOHEHTOB AOMOTHUTEbHBIM ME@XaHU3MOM
KOHTPONA Haj pacxofaMu, onepaTop Brpase yCTaHaBAMBaTb MaKCUMalbHYO MPOAOIKUTENBHOCTb OAHOrO coeainHeHus. B casm
C OCOBEHHOCTAMU PacnpoCTpaHeHNs PafMOBOSH U penibedoM MECTHOCTHM rpaHuLa Mexxay Pecnybnukon Kpbim, r. CeBacTonons,
LpyruMu permoHamm Poccum n cTpaHaMm anseTca NpuMepHon.

OnepaTop «BonHa» BNpase Np1ocTaHOBWUTb MpeaocTaBneHue ycnyr AGOHeHTY B ciiyyae, eciivt AGOHEHT NPUUMHAET Bpes, ApYyruM
ABOHeHTaM n/unu TPeTbUM NLLaM C UCMOoNb3oBaHWeM ycnyr «BonHax, ecnv 6e3 npenBapuUTenbHOrO MMCbMEHHOIO COrlacoBaHmA

¢ «BonHa» ncnonbayet TenedoHHbIN HOMep ANS NPOBEAEHWS NTOTEPEN, rOIOCOBaHUM, KOHKYPCOB, BUKTOPWH, PeK/laMbl, ONPOCOB,
MaCCOBbIX pPaccblfiok (Mo4 MacCOBOWM PacChIIKOW MOHMMaeTCs pacchiiika coobuleHui He MeHee, 4yeM 100 (cTa) nonyyaTtensam),
YCTaHOBKM LLUMIO30B (MM YCTPOMCTB) ANt AOCTYMa B CETU MOABMXHOM U\ GUKCUPOBaHHOM CBA3U, MHTEPHET-TeNePOHUN 1 APYrnX
MEepONPUATUI, MPUBOASALLMX K HaPYLLIEHNIO PaboTOCMOCOBHOCTN O6OPYAOBaHNS U YCTPOWCTB CBA3M U yLepby «BonHa»

WK TPETbUX SN

B cnyyae, ecnu 6anaHc nuuesoro cuéta aboHeHTa 6yaeT oTpuuaTenbHbiM 6onee 7 aAHel Noapsaa, MPoM3onaET 6TOKMPOBKa BXOAALLMX
3BoHKOB 1 CMC. Ecniv ¢ MoMeHTa 6710KMpOBKU BanaHc aboHeHTa 6yaeT ocTaBaTbCs oTpuLaTenbHbiM 90 AHEM Noapsa v B TeuyeHue
3TOro BpeMeHU He 6bifo CnmMcaHui 3a okasaHue MaaTHbIX YCIIyT, MO OKOHYaHUIO yKasaHHOro CpoKa JoroBop byAeT cumTaTbes
PaCTOPrHYTbIM MO XXenaHuo AboHeHTa, 06a3aTeNibCTBa MO AOrOBOPY NMpPeKpaLLatoTcs.

Ecnuny aboHeHTa 6anaHc paeH O £ 1 nocne okoHYaHWa AeNCTBUA aBOHEHTCKOM NAaThl MU CMMCaHWA 3a OKasaHue MnaTHbIX yCayr
npowno 90 AHew, MO OKOHYAHMIO YKa3aHHOro CPOKa AOroBOP ByAeT CUMTaThCs PaCTOPIHYTHIM MO XeNaHno ABOHeHTa, 0bs3aTenbCTBa
no AOroBopy npekpatuatoTcs. [1ns BOCCTaHOBMEHWA HOMepa MOXXHO BOCMOMb30BaTbCA yCnyron «BoccTaHoBNEHWE HoMepay.


https://volnamobile.ru/services/mobile/rouming

z BOJIHQ

YCnyra NMo3BOJI9€T BOCCTAaHOBUTb HOMED, KOTOpr;I 6bINT OTKIIIOUYEH MO MPpUYNHE TOro, YTO MM He MNMoJ1b30BaIUCb 6onee 90 OHewn. ﬂ,ﬂﬂ
BOCCTaHOBNEHNA HOMepa HeO6XO£I,VIMOI

. O6paTMTbCﬂ B casioH BosHbl C LOKYMEHTOM, yAOCTOBEPAOLWNM JTIMYHOCTb. Ba>kHo, 4TOb6bI nocneaHnM BragesibLieM HoOMepa 6bIn

MMeHHO aboHEeHT, 06paTUBLLUMICSA 32 BOCCTAHOBNIEHNEM 3aKpPbITOro HoMepa. B MpoT1BHOM cryyae BoccTaHOBIEHMEe HOMepa byaneT

HEBO3MOXHO;
+ 3aMoJSIHWUTL 3aABfIeHMe Ha BOCCTaHOBMNEHMe HoMepa. Eciv ¢ MoMeHTa 610KMpOoBKM HOMepa y aboHeHTa bblia CMeHa nacrnopTa, B
3asABIeHMM HEOBXOAMMO NPOMNMNCaTb AaHHble MpeablayLwero nacnopTa.

B TeyeHMe WwecTn gHel onepaTop OCYLLECTBISET MPOBEPKY BO3MOXXHOCTU BOCCTaHOBIEHMS HOMEPa, 06 UTOrax KOTOPON aBOHEHT
6yneT NPOUHPOPMUPOBaH AOMOSHUTENBHO.

Ecnu BoccTaHoBneHue HOMepa BO3MOXHO, a6OHeHTy HEO6XO,D,VIMOI

+ MOBTOPHO MPUITU B CaJIOH CBA3W BosnHbI, rae paHee 6bi710 MOAaHO 3asBIeHNe Ha BOCCTaHOBNEHME HOMEPS;

- MOracuTb 3a,0JI)XEHHOCTb, EC/IN OHa eCTb Ha NPEeXHeM NnueBoM cuéte. VHGopMaLmio 0 3aA0MKEHHOCTH U KaknuM obpa3oM eé
noracuTb HEOH6XOAMMO YTOUYHUTb Yy COTPYAHMKa CaloHa CBA3W;

« npuobpecTn HoByto SIM-kapTy, BbibpaB Hanbonee noaxoaaLwmMin Ansa Bac Tapud. lNpu HEOBXOANMMOCTU MOMONHUTL CYET Ha CYMMY,
HeobxoauMyto AN CrincaHus aboHMNIaThbl MO BbibpaHHOMY Tapudy;

- onnatutb 450 pybnelt 3a BOCCTaHOBNIEHME HOMEPa, MOMOSTHUB CHET Ha HOBOM HOMEpPE Ha YKa3aHHYIo CyMMy;

« €CIv BCe paHee OmnmncaHHble yCroBUs Obinn BbIMOHEHDI, OCYLLECTBSAETCA 3aMeHa MPUOBPETEHHOIO B CaJloHe CBSA3W HOMepa Ha
BOCCTaHaBJIMBaEMbIN.

BaxxHas nHdopmaumsa:

- HoMep pna BoccTaHOBNEHWS AOMKEH OTHOCUTBLCS K HOMEPHOM EMKOCTW onepaTtopa BonHa. Ecnv bl nepelunv B BonHy co ceonm
HOMEpPOM OT pYroro oriepaTtopa, A7 BOCCTaHOBJIEHWS HOMepa HeobxoaMMo ByAeT 06paTUTLCH K OnepaTopy, KOTOPOMY
nepBOHaYasibHO NpUHaAsIexan HoMep.

- Ecnu Homep, KoTopbIt HEOHXOAMMO BOCCTaHOBUTb, OTHOCUTCS K OAHOM U3 KaTeropui KpacuBbiX HOMEPOB, A1 BOCCTaHOBNEHUS
Heo6XoANMO ByAeT ONaTUTb CTOMMOCTb AaHHOIO KPacMBOro HoMepa.

+ BoccTaHoBUTb HOMEpP MOXEeT ToNbKO BlafesneL, HoMepa, Mo LOBEPEHHOCTU BOCCTaHOBNEHME HOMepa 3anpeLLeHo.

. 3ape3epBrpoBaTb HOMEP AJ151 BOCCTaHOBIEHUS MOXKHO He boree, YeM Ha 1 MecsLl.

. Ecnun aboHeHT BoccTaHaBnmMBaeT KpaCMBbIVI HOMep, TO ero CTOUMMOCTb YTOYHAETCH B paMKaX paCCMOTPEHUA NepBOro 3adaB/iIeHNd Ha

BOCCTaHOBNIEHMEe HOMepPa, TaK KakK KaTeropmn KpacmBbiIX HOMEPOB MOTYT U3BMEHATbCA.

B crnyyae ecnn aboHEHT NiaHMpyeT ANUTENIbHOE BPEMS HE MOJIb30BaTbCH HOMEPOM PEKOMEHAYEM MOAKITOUUTD YCIyrn
«[JobpoBonbHasa 6J0KUPOBKa HOMepa».

Bce ueHbl ykasaHbl B pybnsx, ¢ HOC.

O6opyaoBaHUue cepTUPUUNPOBaHO. YCNYry NULLEH3NPOBaHbI.
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