zsom-la @ MeHsMKa

KPACUBbIE HOMEPA

TAPUD «KKOCMOC»

akTyanbHo Ha 21.10.2025 .

A6oHeHTCKas nnaTa (exeMecauHas)'

ABoHeHTCKasi MnaTa (execyTouHas)?

MakeT ycnyr, BKNOYEHHbIN B
eXxeMecsiuHyIo aboHeHTcKylo nnaty'

LencTByeT BO BCex permoHax Poccum npm HaxoxaeHum
B ceTu «BonHa» nnm «MTC»

520|695 | 1150 #

22|28 46¢

MakeT ycnyr, BKJOYEHHbIN B
€XXeCyToUHyIo abOHeHTCKylo nnaty’

LEeNCTByeT BO BCeX pernoHax Poccunm npu HaxoxaeHum
B ceTh «BonHa» nnm «MTCx»

3BOHKM Ha HoMepa «BonHa» ©o

3BOHKU Ha HoOMepa «BonHa» ©o

3BoHkM no Poccum 475 /750 / 3BoHKM no Poccumn 18/30/
1500 MuH. 60 MuH.

Mo6unbHbIit uHTepHeT® oo Mo6unbHbI UHTEpHeT® oo

SMS* Ha HoMepa «BonHa» ©o SMS* Ha HoMepa «BonHa» ©o

SMS no Poccun 475 /750 / SMS no Poccum 18/30/60 wr.
1500 wr.

CEPBUCDHI
CAMOOBCIJTY)XUBAHUA

YMNPABIAM CBOEW CBA3bHO

S O6MeH octaTkoB
[eTtanusaums pacxonos

= YnpaBneHue ycnyramum

@ MeHSsInKa

3APABATbIBAV HA

CBOEW CBA3U!

« [urabantobl
« MuHyTbI
+ SMS




MEPEXOAM CO CBOUM
‘ BonHa HOMEPOM

CrouMocTb cBepXx NakeTa ycnyr

3BOHKM:

Ha HoMepa «BonHa» (Npu oTCyTCTBUM CNIMCaHWUS MaaTbl MO Tapudy), P/mum.

Ha Homepa onepaTtopoB Pecnybnunkm KpbiM, r. CeBacTomnorb u
KpacHopapcKoro Kpas, P/MuH.

Ha HoMepa gpyrux onepatopos Poccum, P/muH.
Ha Homepa onepaTtopos ctpaH CHI, A6xasuu, Mpy3sun, KOxHomn OceTunmn’, 2/muk.
Ha Homepa EBponeickmnx onepatopos®, B/muH.
Ha HoMepa ocTarnbHbIX MeXAyHapOAHbIX ONepaTopOB, P/MuH.
Ha HoMepa ornepaTopOB CMyTHUKOBbIX CUCTEM CBA3U’, B/MuH.
SMS:
Ha HoMepa «BonHa» (Npu He cnncaHmm exxeMecayHoM U eXKeCyTOYHOM NaaThl), P/wr.
Ha HoMepa onepaTtopoB KpbiMa 1 KpacHogapckoro kpas, P/wr.
Ha MobunbHble HoMepa onepaTopoB Poccuu, P/ur.

Ha MobunbHbie HOMepa MeXXAyHapOAHbIX ONepaTopOB, P/wr.

2,0

3,0

4,0

70,0

70,0

70,0

1000,0

2,0

3,0

3,0

15,0



TAPN®blI C AOMALLHUM
® BOJIHA o

WHTEPHETOM

OONOJIHUTEJIbHbBIE YCJIYTU

3BsoHku Ha KpbiM u KpacHopapckuin kpai®

150 MUHYT B CyTKM Ha MOBUSIbHbIE HOMepa onepaTopoB Pecny6nunkm KpbiM, r. CeBacTonosb U KpacHogapckoro Kpas.
AbBoHeHTCKada naTa, 2/cytku 6,0

MoAKMOYNTb UM OTKITIOUYNUTD YCIYry: Yepes MobubHoe npunoxeHme nnn [iEL:E: 4%

MakeT MUHYT no Poccun’

JononHuTenbHble MUHYTbI 151 3BOHKOB Ha BCEX OrnepaTopoB MOGUIbHOM 1 dUKCUMpOBaHHOM cBA3M Poccuu.

25 MuHyT no Poccun, P/mec. 40,0
50 MuHyT no Poccum, P/mec. 75,0
100 MunHyT no Poccuu, P/mec. 130,0
250 MUHyYT no Poccun, P/mec. 270,0
500 MuHyT no Poccun, P/mec. 550,0

MOAKMOUNTL UM OTKITIOUMUTL YCIYry: Yepes MobunbHoe npuioxerme nnv [ilorg: 2%

MakeTr UHTepHeTa

B,OI'IOJ'IHI/ITeJ'IbeIIZ nakeT MHTepHeT-Tpad}MKa Ha Mecdl, 6e3 OorpaHn4yeHunda No CKOPOCTUN C BOIMOXXHOCTbIO
aBTOMaTU4YeCKOro npoaneHud.

[MakeT uHTepHeTa 176, P 60,0
MakeT uHTepHeTa 2 [6, P 110,0
[MakeT uHTepHeTa 516, P 210,0
[MakeT uHTepHeTa 10 I6, P 325,0

MoAKMOUNTb UM OTKITIOUUTL YCIYry: Yepes MobunbHoe npunoxerme nnv igori AN
3-8-1"

HeOI’paHl/I‘-leHHbIVI OOCTYyN K COLMalIbHbIM CETAM, MeCCeH)KepaM 1 KapTaM.

AbBoHeHTCcKas niaTa, P/mec. 80,0

MoAKUNTL UM OTKITKOUMTb YCIYry: Yepe3 MobunbHoe npunoxerne unv  EIERIERN

Be3nMMUTHBIN UHTepHeT"

HeorpaHunyeHHbI [OCTYN B MHTepHeT no KpbiMy 1 B noesakax no Poccun
ABOHeHTCKast naTa, P/cyTku 40,0

MoAKMOYNTb UM OTKITIOUNUTD YCIYry: Yepes MobunbHoe npunoxeHme N lRN



TAPN®blI C AOMALLHUM
. BonHa WHTEPHETOM

OONOJIHUTEJIbHbBIE YCJIYTU

Mpouue ycnyrm
CmMeHa BnagenbLa Homepa'®, P 200,0
3aMeHa aboHeHTCKoro HoMepa'®, P 100,0
3ameHa SIM-kapTbl™, P 0,0
Ho6posornbHas 611oKnMpoBKa HoMepa'®, 2/cytkn 3,0



: BOJIHQ

' ExxeMecauyHas aboHeHTCKas nnaTa.

CrincaHune exxeMecsiyHOM abOHEHTCKOM NaTbl MPOUCXOAUT B MOMEHT aKTUBaLMK CUM-KapTbl MW NPU Nepexoae Ha TapudHbIA MiaH 1
flanee eXeMecsayHo B ieHb, Clefytolwmii 3a AHEM aKTUBaLMK TapudHOro nnaHa (nepexoaa Ha tapud). Hanpumep, ecnm TapudHbIn
nnaH 6bin nogktoyeH 15 mapta 2023 roga, To cneaytolee cnucaHue npousonaet B nepuog ¢ 00:00 po 03:00 16 anpens 2023 roaa.
B paMkax TapudHoro nnaHa NpefocTaBnsaioTca NakeT UHTepHeT-Tpadpmka, NakeT MUHYT M SMS Ha HoMepa onepaTopos Pecny6nmku
KpbiM, . CeBacTononb un KpacHogapckoro kpas.

Y3HaTb OCTaTOK BKITIOUEHHbIX B €XKEMECAYHYI0/eXeCyTOUHYIO MnaTy MUHYT, SMS 1 6 MoxxHo Habpas koMaHay *101#, a Takxe B
MOBWIBHOM MPWUIOXKEHUMN UK B IMYHOM KabuHeTe Ha caiTe «BonHa».

ABOHEHT MOXET CaMOCTOATESTIbHO U3MEeHWUTb Habop NakeToB MUHYT U SMS. Ha BbiGop NpeanaraloTca cnefytoLimMe BapuaHTbl NakeTos:
475 MuHYT 1 475 SMS 3a 520 py6./Mec., 750 MuHyT 1 750 SMS 3a 695 py6./Mec., 1500 MuHyT 1 1500 SMS 3a 1150 py6./mec..
YBenuueHune nakeTa NPOUCXOAUT MyTEM OHAUMCIIEHNS MUHYT M SMS, paBHOro pasHuLIe MeXAay KONIMYeCTBOM MUHYT 1 SMS Tekyliero
M HoBOro nakeTa. HanpuMep, npu nepexope ¢ naketa 475 MuHyT n 475 SMS Ha nakeT 750 MUHyT 1 750 SMS ¢ 6anaHca aboHeHTa
crnvweTcs 175 py6. Kak pasHuLa Mexxay exeMecsuHon aboHeHTcKol nnaton 475 py6. Tekylero naketa n 650 py6. HoBoro nakeTa, 1
noHauucnsates 275 MuHyT 1 275 SMS. TnaTa no Tapndy ¢ HOBbIM MaKeTOM MUHYT M SMS HauMHaeT B3MMaTbCA C pacYeTHOro NepUOoAa,
CnepyroLLero 3a pacyeTHbIM MePUOLOM, B KOTOPOM abOHEHTOM BbINn M3MEHEHbI NakeT MUHYT 1 SMS. He 3aBUCKMMO OT BbIGpaHHOMO
nakeTa coxpaHsieTcs 6e3IMMUTHbIN Mo 06beMy Tpadurka AOCTYMN B UHTEPHET.

Mepexon, ¢ MeHbLLEro nakeTa Ha 6OMbLLMIK OCYLLECTBASETCA B MOMEHT Nofaym 3assku. [epexop ¢ 6osbluero naketa Ha MEHbLUWN
OCYLLECTB/AETCH B MOMEHT CMMCaHNa O4epenHOMN exeMecayHom nnatol. NoaaTb 3asBKy Ha yBenMyeHe/yMeHblueHe NaketTa MOXHO
BOCMO/b30BaBLUMCb KOMaHAoM *601# BbI30B 1 BbIbpaTb COOTBETCTBYIOLMM NakeT. ChncaHne exeMecs yHoM niaTtbl U
npenocTaBieHne MECAYHOrO NakeTa yCnyr OCyLLECTBSETCA KaXKabli MecsiL, B ;eHb, COOTBETCTBYIOLWMI faTe akTUBaLMM CUM-KapThl
160 cnucaHua Npeabiaylen MecayHom nnaTbl. [lJaTa nepexofa Ha HOBbIM MakeT Npuy 3TOM He yumnTbiBaeTca. Hanpumep, 15 uiona
2023 r. aboHeHT noaktoumn TapudHbIv MnaH «KocMoc», 25 miona 2023 r. aboHeHT nepetuen Ha nakeT 750 MuHyT 1 750 SMS.
Cnepytoluee cnncaHme exxeMeca4Hom NnaTbl M HauUCeHne nakeTa ycnyr nponsonaét 16 asrycta 2023 r. Hegoncnonb3oBaHHbIe B
TeyeHue pacy&THOro nepuoaa MUHyTbl U SMS Ha cnefytoLmin MecaL, He NepeHoCaTCs.

? ExxecyTouHasi aboHeHTCcKas nnata.

Ecnv Ha MOMEHT cnucaHms exeMecayHoOM NnaTbl Ha cyeTe HelOCTaTOYHO CPEACTB, TO NnaTa OyAeT CMUCHIBATbCS €XKeCYTOUHO
(MCcKIoYEHWe COCTaBNAT CTapTOBbIE KOMMEKTbI, FAe ANf MePBOHaYaIbHOro HaUMCIEHUS NakeTa yCyr HeOOXOANMO MOMONHUTbL
6anaHc 4,0 CYMMbI, LOCTaTOYHOM A1 CNIKMCaHUA MECAYHOMN aboHEeHTCKoM nnaTbl. JaHHyo MHGOPMaLIMIO HEOBXOAMMO YTOUHATL B
MecTax pacrnpoCTpaHeHWs CTapTOBbIX KOMMIEKTOB). [ocne nononHeHWs 6anaHca Ha CyMMy JOCTaTOUHYIO AJ18 OMNJlaThl ©XKeMeCAYHOM
abOHEHTCKOMN NnaTbl, BHOBb OyAeT MPOU3BOANTCSA CNMCaHWE exXeMecsYHoM nnaThl. [JaTa crneyloLwero CnmcaHns exxeMecsvyHom nnaTtbl
onpefenseTca nocnefHemn 4aTo NOMHOMO eXeMecayYHOro CrmcaHma AeHexHbix CpefcTs. PasMep execyTouHoM NnaTbl 3aBUCKT OT
BbIOpaHHOro naketa MUHYT U SMS u cocTaBnseT:

- 22 py6./cyT. (nakeT 475 MuHyT 1 475 SMS) - B cyTkn npepocTasnseT 18 MuHyT 1 18 SMS;

- 28 py6./cyT. (nakeT 750 MuHyT 1 750 SMS) - B cyTku npegocTtasnseTt 30 MuHyT 1 30 SMS;

- 46 py6./cyT. (NakeT 1500 MuHyT 1 1500 SMS) - B cyTkn npepocTasnset 60 MUHYT 1 60 SMS.

HesasucrMo oT BbIGpaHHOro nakeTa MUHYT 1 SMS coxpaHsieTcs 6e3MMUTHBIN Mo 06beMy Tpaduka AOCTYN B UHTEPHET.

Ecnu Ha cueTe HeLOCTaTOYHO CPEACTB A8 CIMCaHUA CYTOYHOW NaThl, TO 4O MOMOMHEHUA CYEeTa, OnaTa yCayr Mpou3BOAMUTCA B
COOTBETCTBUM C pasaenoM «CBepx NakeTa yCyr, BKIIOUYEHHbIX B KeMECAUHYI0/eXeCyTOUHYIO NAaTy U Npu He CrincaHum
eXeMeCcAYHOM/exKeCcyTOUHOM abOHEHTCKOM MnaTbl».

> Mo6UNbHbLIN UHTEPHET.

B paMkax exxeMecAaUYHOro/execyToUYHOro nakeTa NpeaoCTaBnseTcs HeorpaHUYeHHbI Mo 06beMy Tpadurka AOCTYM B UHTEPHET, Mpu
STOM:

- ecnv 6bina cnucaHa exxeMecayHas aboHeHTCKas nnata Ha nakeTe 3a 520 py6./mMec., npenocTasnaetca 50 6 nHTepHeTa Ha
MaKCMMasbHOM BO3MOXKHOW CKOPOCTM L0 KOHLLa ornayeHHoro Mecsua. Mo ncyepnanumio kBoTbl 50 6 coxpaHseTcs 6€3NMMUTHBIN
LOCTYM B UHTEPHET Mo 06beMy NpuHaTon/nepenaHHon nHdopMaLmm Ha ckopocTu Ao 128 KOuT./cek. 4O KOHLa onyla4YeHHoro Mecsua.
- ecnu 6bina cnucaHa exeMecayHasa aboHeHTCKas nnata Ha nakete 3a 695 py6./Mec. unu 1150 py6./Mec., TO exKecyTOUHO
npepocTtaendetca 10 [6 MHTepHeTa Ha MakCMMasibHOM BO3MOXHOWM CKOPOCTU A0 KOHLa cyTok. Mo ncuepnaHuio keoTbl 10 6
coxpaHsieTcs 6e3MMUTHBIN LOCTYMN B UHTEPHET MO 06bEeMy NPUHATOM/NepeaaHHoN MHbopMaLMK Ha ckopocTu Ao 128 KbuT./cek.

- ecnu Bbina cnvcaHa execyToyHas aboHeHTCKas nnaTta Ha, Ha Bcex nakeTax npepoctaensetcs 10 [6 MHTepHeTa Ha MakCUManbHOM
BO3MOXHOW CKOPOCTU A0 KOHLa CyTok. [1o ncyepnaHuto ksoTbl 10 6 coxpaHsieTcss 6€3MMMUTHBIN AOCTYMN B UHTEPHET MO 06beMy
npuHaTon/nepenaHHom nHdopMaLmm Ha ckopocTh Ao 128 KouT./cek.

- B C/lyYae co3faHns abOHEHTOM 3HaUYUTENbHOM HarpPy3KM Ha CeTb CKOPOCTb MOBUIIBHOrO MHTEPHETa He MOXET BbITb rapaHTMpOBaHa
onepaTopoM;

- MPY UCMOb30BaHUW YCIYT MUPUHIOBbIX dannoobMeHHbIx ceTelt (HanpuMmep, eDonkey, BitTorrent, DirectConnect, TOR) ckopocTb
[lOCTyNa B MHTEPHET orpaHuumsaeTcs Ao 32 Kéut/cek.

B noespkax no Poccun B paMkax MHTepHeT-NakeTa no Tapudy byaeT execyTouHo npepoctaensatbes 10 ['B MHTepHeT-Tpadvka Ha
ckopocTu fo 1 Méut/c. MNo ncuepnaHunio KBOTbI U A0 KOHLLA CyTOK MpefocTaBnseTcs 6e3NMMUTHbIN LOCTYMN K CETU MHTEPHET Mo
06BEMY NepefaHHON NIV NPUHATON MHbOPMaLMK Ha ckopocTh 256 kbuT/c. Tpaduk B noespkax no Poccuum Boluntaetcs u3
OCHOBHOrO TpaduKa, BKIIIOUEHHOTO B OCHOBHOM MakeT yc/yr no Tapuay.

‘SMSs.

SMS (short message service) - aTo cny>k6a nepefaym KOPOTKUX TEKCTOBbIX COOOLLLEHUI. SMS faeT BOSMOXHOCTb MPUHUMaTb U
OTNpaBnaTb KOPOTKMe (annHoM fo 160 crMBONOB NaTUHCKMMK BykBamu Unn Ao 70 - pycCKMMK) TEKCTOBbIE COOBLLLEHNS C OAHOIO
TenedoHa ctaHaapta GSM Ha apyrow. Mpu npesblweHUn AaHHbIX Mpeaenos cooblieHne byneT aBToMaTUYeCKu pa3buTo Ha 2 unu
6onee. [Npu oTnpaBke coobLleHUs HOMep aapecaTa HeOHBXOAMMO yKa3blBaTb B MOTHOM MEXAyHapOAHOM dopMaTe: + Kog, CTpaHbl, KOA,
ropofa unu cetu, HoMep aboHeHTa.



: BOJIHQ

° 3BOHKM CBepx NakeTa yc/yr Ha HoMepa onepaTopos ctpaH CHI, A6xazuu, Npysum, KOxHon Ocetun.

K ctpaHam CHI, A6xasus, [pysus, KOxHaa OceTus oTHoCATCA 3BOHKM Mo HanpaeneHuam: Abxasua (7840, 79407, 79409, 7940),
AzepbaripxaH (994), Apmenus (374), Benapyco (375), Mpysua (995), KazaxcTaH (76, 77), KeipreiacTaH (996), Mongosa (373),
TapxukucTaH (992), TypkMeHucTaH (993), YabeknctaH (998), YkpaunHa (380), KOxHaa OceTus (79298037929812).

¢ 3BOHKM CBepX NakeTa yc/yr Ha HoMepa EBponeiickux onepaTopos.

K 3oHe EBpona oTHocaTca 3BoHKM no HanpaeneHuam: AscTpus (43), Anbanua (355), AHgoppa (376), Benbrus (32),

Bonrapusa (359), bocHusa u lepueroeuHa (387), BaTtukaH (379), BenukobputaHus (44), Benrpusa (36), lfepmanus (49),

Mmépantap (350), MNpeHnaHama (299), MNpeumsa (30), Oanus (45), UN3paunb (972), Upnanauna (353), Micnanaua (354), Vicnanua (34), Utanua
(39), Kunp (357), Jlatsusa (371), Jlutea (370), JiuxteHwTenH (423), Jliokcembypr (352), MakenoHusa (389), Manbta (356), MoHako (377),
Hupepnangabl (31), Hopserus (47), NMonbuwa (48), MopTyranua (351), PyMbinua (40), CaH-MapuHo (378), Cep6usa (381), Cnosakusa (421),
Cnosenus (386), Typuus (90), Papepckue o-Ba (298), PuHnaHaus (358), PpaHuus (33), XopsaTua (385), YepHoropusa (382), Yexusa
(420), LWWsenuapwsa (41), LLseuus (46), DcTtoHuns (372) n npoumne cTpaHbl EBponbi.

7 3BOHKM cBepX nakeTa ycnyr Ha HoMepa onepaTopoB CNYTHUKOBbIX CUCTEM CBA3MU.

K paHHOM KaTeropumn oTHOCATCA 3BOHKW Ha HOMepa crieflytoLnx onepatopos: Aeromobile (88299), DTAG (88228), Ellipso (88238),
Emsat (88213), GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233),
Seanet (88242), Thuraya (88216) n npounx onepaTopoB CMyTHUKOBbLIX CUCTEM CBSI3N.

® 3BoHKM Ha KpbiM U KpacHopapckuit Kpaii.

Mpw NOAKIOYEHMMN ONUMK NPeLOCTaBNAeTCA BO3MOXHOCTb OCYLLECTBATb 3BOHKU Ha HOMepa onepaTopos Pecny6nvku Kpbim,

r. CeBacTononb 1 KpacHogapckoro kpas B pazmepe 150 MUHYT B CyTKM.

E>keMecsiuHbIV/execyTOUHbIN MakeT MUHYT, NPefoCTaBISIeMbI COMacHO YCIOBUIA MCMOMNb3YyeMOoro abOHEHTOM TapndHOro nnaHa, Npu
3BOHKaX MO yKa3aHHbIM HanpaBeHWaM He pacxomyeTcs.

Mpu cMeHe Tapunda «KocMoc», Ha Tapud Ha KOTOPOM AOCTYMHO NOAKITIOYEHME OMNUUK, OMLUSA HE OTKITIOUMTCS.

MopkntoueHne onLmMmn BO3MOXHO NMPU YCIIOBUM, YTO aBOHEHTY HaUMCIIEH XXEMECHYUHbIN UK €XKeCYTOUHbIN NakeT ycyr no Tapudy. Ecnm
Ha MOMEHT CM1CaHWa OYepPeaHOMN eXXeCyTOYHON aBOHEHTCKOM NaThbl OMLUK @XEMECAYHbIN UMM eXKeCYTOYHbIN NakeT no Tapudy He
HauncneH, 6e3NMMUTHBIN MakeT MUHYT A1 3BOHKOB Ha HoMepa onepaTtopoM Pecnybnmku KpbiMm, . CeBacTononb U KpacHopgapckoro
Kpasi COrnacHo yC/IOBUSAM OMUMK NPeAoCTaBNeH He ByAeT A0 MOMEHTa CMINCaHUS eXXeMECAUYHOMN NN eXXeCyTOYHOM abOHEHTCKOM NnaThl
no Tapudy. Ecnm exxecyTouHbI NakeT MUHYT, COrNacHO YCNOBUAM OMUMK, HauMCTIEH He Bblfl, TO ByAeT pacxonoBaTbCa NMakeT MUHYT,
npefocTaBAAEeMbl COrnacHo yCcoBuaM TapudHoro nniaHa. Tapudukaums noMmHyTHas. Onuns encTByeT Ha TeppuTopun Pecny6nmnku
KpbiM n . CeBacTonons.

° MakeT MuHyT no Poccun.

Mpw noakntodeHnu ycnyru «MakeT MUHyT no Poccumn 25/50/100/250/500» npepocTasnsetca 25, 50, 100, 250, 500 gononHuTenbHbIxX
MWHYT AJ19 3BOHKOB Ha BCe ornepaTopbl MOBUIbHOM 1 GUKCUpPOBaHHOM cBA3M Poccun.

Cpok aevctusa yenyrm - 30 AHen C MOMeHTa CnncaHWsa exxeMecayHoN abOHEHTCKOM NnaTtbl.

Ecnny aboHeHTa ecTb OCTaTKM MUHYT, HaUUCIEHHbIE COTTaCHO YC/IOBUSAM Tapuda, a Takxke MUHYTbI, HAUMCIIEHHbIE COMIacHO YCOBUAM
yCIyru, B MepByto ouepe/b BCeraa PacxofytoTcs MUHYTbl, MPEAOCTaB/IEHHbIE COrNTacHO TapudHOMY MaHy.

Tapudurkaums NOMUHYTHas.

CnncaHne abOHEHTCKOM NaTbl MPOUCXOAUT EXXEMECSYHO B AeHb, CNIEAYIOLWNIA 3a AHEM aKTMBaLMKM ycnyrv. Hanpumep, ecnu ycnyra
6blna nopkntoveHa 12.06.2023 ., To cnepytollee cnucarue npousonget B nepmog ¢ 00:00 po 03:00 13.07.2023 1.

B cnyvae ecnn 3akoHUMNCA NakeT MUHYT A0 OYEPEAHOMO KEMECAYHOrO HaUMCIEHUS, aBOHEHT MOXXET MOBTOPHO MOAKITIIOUNTL YCNYTY.
[ns 3Toro HEO6XOANMO CHavasa OTKIIOUYUTD €€, @ 3aTEM — 3aHOBO MOAKIIOUYNTD.

BaxkHo! Ecnun aboHeHT noakntoyaeT MOBTOPHO yCryry (T. €. C MOMeHTa NOoCneAHero NoaKMoYeHUss OQHOMO U3 MakeToB OMLMI MPOLLIO
MeHblle Mecsilia), eMy ByeT HauMCNEeH HOBbIN MakeT MUHYT, HO He UCMONb30BaHHbIE MUHYTbI PaHee NMOAKIIIOUEHHOrO NakeTa He
coxpaHsaTcs.

Ecnuv aboHeHT oTktovaeT ycnyry B TedeHme 30 AHeM C MOMeHTa NOAKITI0YEHUS, OCTaBLUMECS MUHYTbI COXPaHSIOTCS Ha NpoTsxeHun 30
[IHeW Co BPeMeHU X HaunCeHus.

Ycnyra penicteyeT Ha TeppuTopun Pecny6nunku Kpbim u r. CeBactonons.

°«3-B-1»

B paMkax onuumn exxeMecayHo NpefocTaBafeTcs HeorpaHUYeHHbI 4OCTYN K criedyownM nHtepHeT-pecypcam: WhatsApp, Viber,
Telegram, BKoHTakTe, OpHoknaccHukm, MAX, AHpekc.KapTbl, AHAekc.Hasuratop, AHaekc.TpaHcnopT.

A6oHeHTcKasa nnata — 80 py6./Mec.

MopkniounTb/oTKMIOUUTL onumio: *515*1# BbIzoB MO0 Yepes MobunbHOE NPUIoKEHME.

Onuus pgenctyeT Ha TeppuTopumn Pecnybnunkmn Kpbim . CeBacTonons.

" Be3NIMMUTHBIN UHTEPHET

B pamkax Onuun npefocTaBnseTcs HeorpaHUYeHHbIN Mo 06beMy Tpaduka AOCTYMN B UHTEPHET C MOMEHTa MOAKToYeHUs U A0 23:59
OrJIaYeHHbIX CYTOK, NMPW 3TOM:

- B C/lyYae co3faHna abOHEHTOM 3HaUYUTENbHOM Harpy3KM Ha CETb CKOPOCTb MOBUIIBHOTO MHTEPHETa He MOXET BbiTb rapaHTMpOBaHa
onepaTopoM;

- MPY UCMONb30BaHUW YCIYT MUPUHIOBbIX pannoobMeHHbIx ceTelt (HanpuMmep, eDonkey, BitTorrent, DirectConnect, TOR) ckopocTb
[LOCTyNa B MHTEPHET orpaHuumsaeTtca ao 32 Kéut/cek.;

- pasgayva HTepHeT-Tpaduka Ha apyrue yctpornctea no Wi-Fi, Bluetooth, USB 3a6nokunpoBaHa.
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Ha BpeMsa gectBua onuumn «be3anMMUTHBIN MHTEPHET» HEM3PACXOA0BaHHbIN MHTEPHET-TPadUK No Tapudy NMM60 MHTEPHET-OMLMMN TakxKe
He [OCTyrneH ANd pasgaun.

MopkntoyeHne OnumMm BO3MOXXHO NMpu COBMoAeHUM CredyoWwmnx yCIoBui:

- C MOMEHTa CMUcaHusa exxeMecayHon aboOHEeHTCKOM NaTbl TapuUdHbIX NMIaHOB M onumMi Npowwsio He 6onee 30 aHel;

- C MOMEHTa CMMCaHUs eXECYTOYHOM abOHEHTCKOM MaThl TapUdHbIX MIaHOB M ONumii MpoLwusio He 6onee 24 yacos.

'?CMeHa Bnagenbua HoMepa.

CroumMocTb ycnyru - 200 py6. cnmncbiBaeTcs ¢ HOMepa HOBOro Brnafenbla. [Nepefaya HoOMepa BO3MOXXHa TOSbKO MPW MOSIOXKUTENIbHOM
6anaHce. No 3akoHy PO npepacTaBuTenb HE MOXET COBEpLUAaTb CAENKW OT UMEHU NPEACTaBIAEMOro B OTHOLEHUW cebda nuyHo. na
nepeodopMIieHne AoroBopa no NpUYnMHe CMepPTH Baaesiblia HoMepa HeOOXOAMMO NMPEeAoCTaBnTL: NacnopT P®, opuriHan
cBMAETEeNbCTBa O CMepPTU Bafenbla gorosopa. NoapobHyto nHdopMaumio o6 yenyre «CMeHa Bnagesbla HoMepa» MOXHO y3HaTb Ha
oduumansHOM calTe onepaTtopa «BonHax (https://volnamobile.ru/services/fast/service).

' 3aMeHa a6oHeHTCKOro HoMepa.

Bnagenbuy HoMepa Heo6x04MMO NOCETUTL C MacnopToM LieHTp o6cnyxmBaHMs U Npofax 1 NpousBecT 3aMeHy HoMepa. CToMMOoCTb
ycnyrn 100 py6.

* 3aMeHa SIM-kapTbl.

Bnapenbuy SIM-kapTbl Heo6xoAMMO NoceTUTb ¢ NnacnopToM LieHTp obcny>xmBaHua 1 Nnpopax. 3anonHuTb 3assnenue. MNonyynTs HoByto
SIM-kapTy «BonHa». Ycnyra npepoctasnsetcsa 6ecrnnatHo. 3amMeHa SIM-kapTbl npefocTaBngeT BOSMOXHOCTb COXPaHUTb TeNedOHHbIN
HOMep, TapUbHbIV MaH 1 NOAKIIOYEHHbIe ycryru, cymMMy 6anaHca Ha HoMepe. [Mepeq 3amMeHol SIM-kapTbl pekoMeHayeTca nepeHecTu
XPaHsaLLYytoCa Ha Hell MHPOPMaLMIo B NaMaTb TenedoHa.

** Nlo6poBonibHas 610KUPOBKa HOMepa

AKTUBaLMSa LaHHOW yCIyry No3BoNsgeT aboOHEHTY 3a6IOKMPOBaTh HOMEP, B CllyYae yTepu CUM-KapTbl; COXPaHUTb HOMEP, eC/iv aBOHEHT
nnaHWpyeT NPoAomKnTenbHoe BpeMs (0T 15 AHen 1 fonblue) He MNoNb30BaTbCs yCyraMum CBS3u.

Mpu nooknNtoYeHUM AaHHOWM yCNyrv MPOUCXOANT BIIOKMPOBKa BCEX YCNyT: BXoAdllas/vcxoadias Tenedonus, SMS, npuém/nepenaya
[aHHbIX. HauncneHns no nepnoanyeckmnM ycnyram He ocyLLeCTBSIOTCS.

Ycnyra gencTByeT 4O MOMEHTa €€ OTK/oYeHUs), B0 O MOMEHTa OAHOCTOPOHHEro aHHYIMPOBaHWS AOroBOPa, COrNIaCHO YCNOBUIA
TapuUdHOro niaHa, Ha KOTOPbIN MOAKITIOYEH HOMEP.

Mocne peakTuBaLmMmM ycnyrn aboHEHTY MOAKIIIOYAKOTCS BCE YCIYTY, KOTOPbIE 6biNT akTUBHBIMW A0 MOAKIOUeHUs Yenyru «[JobpoBonbHas
6110KMpPOBKa HOMepay. [1pr 3TOM HEAOUCMONb30BaHHbIV MaKeT YCyr, HAYUCNEHHbIN NPW MOCNEAHEM CriMCaHUM aBOHEHTCKOM MnaThbl
nepeq aktmeaumen ycnyru «[JobpoBosnibHas 611I0KMpOBKa HOMepa», He CoxXpaHaeTcs.

CrounmocTb nogkntodeHus - O py6. AboHeHTckasa nnata ([epeble 14 aHen) - O py6. AboHeHTckas nnata (¢ 15 AHa ¢ MoMeHTa
6n0KMpPOoBKM) - 3 py6./CyT.

MoaKNOYUTb YCYTry MOXHO MOCPEACTBOM 3BOHKA B KOHTAKT-LL@HTP WU BU3WTa B CasloH CBA3M BonHa. OTKIIOUMTb YCNyry MOXXHO B
canoHax cBa3u BonHa unmn no3BoHMB B KOHTaKT-LEHTP C Apyroro HoMepa Ha Homep 555 unn +7 978 555 0 555

MexxayHapOoAHbI POYMUHT — 3TO yCryra, Mo3BosisitoLas aboHEeHTY Nob30BaTbCs yCyraMm MOBUbHOM CBA3M (3BOHKK, SMS, MOGWbHbIN
WMHTepHeT) 3a Npeaenamu Tepputopum Poccuiickon enepaumm Npu HAXOXAEHUU B CETAX ONepaTopoB-NapTHEPOB.

Ycnyra MexxayHapOAHOro poyMMHIa NoAKIIto4aeTcs aBTOMaTUYECKU NMPU HaXOXXAEHUN abOHEHTa Ha TEPPUTOPUN MHOCTPaHHOTO
rocyfapcTsa U permcTpaumm aboHEeHTCKOro YCTPOMCTBa B CETU onepaTopa-napTHépa. [lononHuTenbHoe NoAKIoYeHWe YCyru co
CTOpPOHbI aboHeHTa He TpebyeTcs.

B paMkax MexxayHapoAHOro poyMuHra onepatop npeaoCcTaBnseT yCyr CBA3u Ha Tepputopunn ApMeHunn. Mol paboTtaeM Hap,
pacLUMpeHneM 30Hbl MOKPbITUSA B MEXAYHAPOAHOM POYMUHTeE.

TapudunkaLma ycnyr MexayHapOAHOro POYMUHIa OCYLLECTBIAETCA C MOMEHTa perncTpaLmm aboHEHTCKOrO YCTPOMCTBA B CETH
onepaTtopa-napTHépa 1 NPOU3BOAUTCH B COOTBETCTBUM C AEUCTBYIOLWMMU TapmdaMm onepaTopa.

Monpo6Has HdopMaLmsa 06 yCIOBUAX MEXAYHaPOLHOMO POYMUHIa pa3MelLaeTca B pasaene «MexayHapoaHbIi POYMUH» Ha
oduumanbHOM canTe onepatopa BonHa (https://volnamobile.ru/services/mobile/rouming).

Mepexopn Ha TapudHbIN NnaH «KocMoc» He ocyllecTBAseTCS.

Mexopsaime BbI3oBbl MeHee 3-X CeKyHf, He TapuduumpytoTes. Tapndukaums 3a npepenamm ceti «BonHa» noMuHyTHas. MHTepBan
(eanHuLa) TapudmKaLMmM NpU coeMHEeHUaX Nno kaHanam nepefaum aHHbix GPRS-MHTepHeT - 100 Kb6anT, 1 Kbant = 1024 6anT, 1 MbanT =
1024 K6awnT. He Tapuduumpyembit o6beM nepenaHHbix v nonyyeHHbix AaHHbix: GPRS MHTepHeT - O K6ant, GPRSWAP - O KéanT.
Vcxops 13 TexHUYecknx ocobeHHocTel paboTbl CeTH, a Takxke B Lienax obecneyeHna aboHEHTOB AOMOMHUTENbHBIM MEXaHU3MOM
KOHTPOJIS Haj, pacxofaMu, onepaTop BripaBe yCTaHaBIMBaTb MakCUMaslbHYO MPOAOIKMTENIBHOCTb OAHOIO coefuHeHus. B ceasm ¢
0COBEHHOCTSAIMUN PacrnpoCTpaHeHUsa PaanoBOSH 1 peribedOM MeCTHOCTU rpaHuLa Mexay Pecnybnvkon KpbiMm, r. CeBacTonosnb, ApyruMum
pervoHamu Poccum 1 cTpaHaMu ABISeTCA MPUMEPHOW.

OnepaTtop «BonHa» BNpaee npuocTtaHOBUTb NpefocTaBrieHne ycnyr AGOHEHTY B criydae, ecnivt AGOHEHT NMPUYNHSET Bped, APYTriM
ABOHeHTaM 1/unu TPeTbUM JIMLLaM C UCMOoNb3oBaHWeM ycnyr «BonHax, ecnv 6e3 npefBapUTeNbHOrO MMCbMEHHOIO COrlacoBaHMA C
«BonHa» ncnonbsyeT TenedoHHbIV HOMep A9 MPOBEAEHWS TOTEPEN, FONIOCOBaHUI, KOHKYPCOB, BUKTOPWH, PEKITaMbl, ONPOCOB,
MaCCOBbIX PacChINIOK (MOA MacCOBOW PaCcChIIKOM MOHMMAaETCs pacchlsika coobLleHnn He MeHee, YeM 100 (cTa) nonyyaTensam), ycTaHOBKM
LUIO30B (MW YCTPOMCTB) ANS AOCTYMa B CETU MOABWXKXHOMN U\MM GUKCUPOBaAHHOM CBSA3W, UHTEpPHET-TenedOHUU U APYTUX MEPOMPUATUN,
NPVBOAALLMX K HaPYLLUEHMIO PaboTOCNOCOBHOCTU 060PYAOBaHNS U YCTPOUCTB CBA3N U yLlepby «BonHa» nnu TpeTbux nuu,

B cnyuvae, ecnu 6anaHc nuuesoro cuéta aboHeHTa byaeT oTpuLaTenbHbiM 6onee 7 AHen noapan, Mpou3onaET 61I0KMPOBKa BXOAALLMX
380HKOB 1 CMC. Ecniv ¢ MOMeHTa 6710KMpOBKM BanaHc aboHeHTa 6yaeT ocTaBaTbCca oTpuLaTesnbHbiM 90 AHEN NOAPSAA U B TEYEHMUE 3TOTro
BPEMeHM He 6bIsIo CriCaHuit 3a OKazaHue NaTHbIX YCIYT, MO OKOHYaHMIO yKa3aHHOIO CPOKa AOroBOp ByAeT CUMTATbCH PacTOPrHYTbIM Mo
xenaHuio AboHeHTa, o693aTeNnbCcTBa Mo AOroBOPY NpeKpaLlaoTcs. 7
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Ecnuny aboHeHTa 6anaHc paseH O py6. 1 nocne oKoHYaHWa AeNCcTBUA aBOHEHTCKOW MNaTbl UK CMIMCaHWA 3a OKasaHWe NaTHbIX yCiyr
npowwio 90 AHEN, MO OKOHYAHMIO YKa3aHHOIO CPOKa AOroBOP ByAeT CUMTaTbCs PaCTOPrHYTLIM MO XenaHuio A6oHeHTa, o6sa3aTensCTaa
o LOroBOpY NpekpatuatoTes. [1nsa BOCCTaHOBNEHWA HOMepa MOXHO BOCTOMNb30BaTbCS yCyroi «BoccTaHoBneHWe HoMepa».

Ycnyra no3sonsieT BOCCTaHOBUTb HOMEP, KOTOPbIN BbiT OTKTIOUEH MO MPUYMHE TOTO, YTO UM He nonb3oBanuck 6onee 90 aHen. Ong
BOCCTaHOB/EHWNA HOMepa HeOBX0AMMO:

« 06paTUTbCA B CasioH BOMHbI C JOKYMEHTOM, yAOCTOBEPSIOWMM JIMYHOCTb. BaxkHo, 4Tobbl mocneaHnM BnagenbLueM HoMepa 6bin
NMEHHO abOoHEHT, 06paTUBLLMINCA 3@ BOCCTAHOB/IEHUEM 3aKPbITOro HoMepa. B npoTnBHOM criyyae BoccTaHOB/eHWe HoMepa 6yaeT
HEBO3MOXHO;

+ 3aroNHUTb 3a8B/IeHMEe Ha BOCCTaHOBNeHMe HoMepa. Ecnn ¢ MoMeHTa 6510KMpoBKM HoMepa y aboHeHTa 6binia CMeHa nacropTa, B
3anB/IeHUN HEOBXOAMMO NPOMNMUCaTh AaHHbIe MPeapblayLLero nacnopTa.

B TeueHue WwecTv aHe onepaTop OCyLLECTBAFET NPOBEPKY BO3MOXXHOCTU BOCCTAHOB/IEHWSA HOMEpPa, 06 UTOrax KoTopon aboHeHT byaeT
NpPouHGOPMUPOBaH AOMONHUTESBHO.

Ecnu BoccTaHoBNeHMe HoMepa BO3MOXXHO, abOHEHTY HEO6X0ANMO:

+ MOBTOPHO MPUINTK B CasIOH CBA3M BosHbl, rae paHee 661710 NoAaHo 3adB/ieHMe Ha BOCCTaHOBIEHUE HOMEPa;

+ MOracuTb 3a0/MKEHHOCTb, ECJ/IM OHa €CTb Ha MPEXHEM JIMLEBOM cuéTe. MIHPopMaLmio O 3aA0/IKEHHOCTU 1 KaKMM 06pa3oM eé
noracuTb HEOBXOAMMO YTOYHUTL Y COTPYAHMKA CafloHa CBA3M;
npuobpecTu HoByto SIM-kapTy, Boibpas Hanbonee noaxoasawmmn ang sac tTapud. MNpu HEOBXOANMMOCTM MOMONHUTL CYET Ha CYMMY,
HeobxoanMyto And cnmcaHusa aboHnnaThl no BbibpaHHoOMy Tapudy;
onnatutb 450 py6neit 3a BOCCTaHOBEHWE HOMEPA, MOMOSHWUB CYET Ha HOBOM HOMEpPE Ha YKasaHHYo CyMMY;
€C/1 BCe paHee OnucaHHble yCroBUS 6binu BbIMOSIHEHbI, OCYLLECTB/IAETCS 3aMeHa NpUoBpPeTEHHOrO B CasloHe CBA3M HOMepa Ha
BOCCTaHaB/IMBaEMbIN.

BaxkHasa nHdpopmaums:

- HoMep ons BoccTaHOBNEHUS [OMKEH OTHOCUTLCA K HOMEPHOM EMKOCTH onepaTopa BonHa. Ecnv Bbl nepewwnn B BonHy co cBonm
HOMEPOM OT APYroro ornepaTtopa, A/l BOCCTaHOBIEHNS HOMepa HeobxoAMMO ByaeT 06paTUTbCA K ornepaTopy, KOTOPOMyY
rnepBoOHayvasibHO NMPWHaAIexan HoMep.

Ecnv HoMep, koTopbIt HEOBXOAMMO BOCCTaHOBUTb, OTHOCUTCS K OLHOM M3 KaTeropui KpacuBbiXx HOMEPOB, AJ11 BOCCTaHOBNEHMS
HeobxoaMMo ByaeT onnaTuTb CTOMMOCTb f@HHOTO KPacuBOro HoMepa.

BoccTaHOBUTL HOMEP MOXET TONbKO BrageneL, HoMepa, Mo AOBEPEHHOCTN BOCCTaHOBIIEHNE HOMepa 3anpeLLeHo.
3apesepBupoBaTb HOMEP AJ1 BOCCTaHOBEHNS MOXXHO He boriee, YeM Ha 1 Mecsl,.

Ecnun aboHeHT BoccTaHaBnMBaeT KpacuBbI HOMEP, TO ero CTOMMOCTb YTOYHAETCS B paMKax PaCCMOTPEHUS MNEePBOro 3asBleHns Ha
BOCCTaHOBJIEHME HOMEPA, TaK KaK KaTeropum KpacuBbiX HOMEPOB MOTYT U3MEHSTbCS.

B cnyuae ecnu aboHeHT NnaHMpyeT ANnTeNbHOE BPEMS He MoJIb30BaTbCs HOMEPOM PEKOMEHAYEM NOAKIIOUNTL ycnyrn «JobposonbHas
6J10KMpPOBKa HOMEpa».

Bce ueHbl ykasaHbl B pybnsx, c HOC.

O6opyaoBaHue cepTUPULMPOBaHO. YCNYrU NIMLIEH3UPOBaHbI.
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