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KPACUBbIE HOMEPA

TAPUND «MOT'Y CEBE NO3BOJINTb»

akTyanbHo Ha 02.02.2026 .

A6oHeHTcKas nnaTa (exxemecayHas)'

A6oHeHTCKas nnaTa (execyTouHas)?

MakeT ycnyr, BKNIOYEHHbIN
B eXXeMecsuHylo nnaty’

LeNCTByeT BO BCex permoHax Poccum npu HaxoxxaeHum
B ceTn «BonHa» nnmn «MTC»

1030,0 ¢

43,0 »

MakeT ycnyr, BKJlOYEHHbIN
B €KeCYyTOuUHYIo nnaty®

[enCcTByeT BO BCex permoHax Poccum npu HaxoxaeHum
B ceTn «BonHa» nnm «MTC»

3BOHKM Ha HoMepa «BonHa» oo

3BOHKM Ha HOMepa «BonHa» oo

3BoHkKM no Poccun 1000 MuH. 3BoHkM no Poccumn 40 MuH.
B TOM 4KMCie B POyMUHIe no Poccumn

Mo6unbHbIit UHTEepHeT* o Mo6unbHbI MHTEepHeT* o
SMS® Ha HoMepa «BonHa» oo SMS® Ha HoMepa «BonHa» ()
SMS no Poccun 1000 wr. SMS no Poccum 40 wr.

CEPBUCDHI
CAMOOBCIJTY)XUBAHUA

YMPABJIAM CBOEW CBA3bIO

S O6MeH ocTaTkoB
[eTanvsaums pacxonos

= YnpaBneHwue ycnyramu

@ MeHsIuKa

3APABATbBIBAM HA

CBOEW CBA3U!

- Turabantol
« MuHyTbI
. SMS




TAPN®bI C AOMALLHUM
MHTEPHETOM

: BOJIHQ

CroumMocTb cBepX nakeTaycnyr

3BOHKMU

Ha HoMepa «BonHa» (Npuv He cnncaHnm eXxeMecsaYHOM NI eXKeCYTOYHOW NNaTbl), P/MuH.

Ha Homepa onepatopos Pecnybnukm KpbiM, r. CeBacTonosb u
KpacHozapcKoro Kpas, P/MuH.

Ha Homepa gpyrux onepatopos Poccum, P/mun.

Ha HoMepa onepatopos ctpaH CHI, A6xasuu, Mpyauu, KOxkHon OceTum®, B/mun.
Ha HoMepa EBponeickmnx onepaTtopos’, B/muH.

Ha HoMepa ocTasbHbIX MexayHapOLHbIX ONepaTopPOB, P/MuH.

Ha HoMepa onepaTopoB CMYTHUKOBbIX CUCTEM CBA3U®, B/MuH.

SMS

Ha HoMepa «BonHa» (Npu He cnncaHmnm exxeMecayHOM UM eXXeCyTOYHOM NnaThbl), P/wr.
Ha HoMepa onepaTtopos KpbiMa 1 KpacHogapckoro kpas, P/wr.
Ha MobunbHble HoMepa onepaTopoB Poccuu, P/ur.

Ha MobunbHble HoMepa MeXAyHapOLHbIX ONepaTopPOB, P/wr.
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70,0

70,0
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TAPN®bI C AOMALLHUM

‘ BonHa MHTEPHETOM

OONOJIHUTEJIbHbBIE YCJIYTU

Be3nuMUTHBIN MHTepHeT’

HeorpaHu4eHHbI 4OCTYN B UHTEPHET.

AbBoHeHTCKada nnaTa, 2/cytku 40,0

MoAKMOYUTb UM OTKITIOUNUTL YCIYry: Yepes MobunbHoe npunoxerve LA

Mpouue ycnyrm
CMeHa Bragenblia Homepa'®, 2 200,0
3aMeHa aboHeHTcKkoro Homepa'!, P 100,0
3aMeHa SIM-kapTbl®?, P 0,0
[o6poBonbHas 610kMpoBKa HoMepa'™, P/cytku 3,0
3-8-1"

HeOI’paHl/I‘-leHHbIVI OOCTYyN K COLMalIbHbIM CETAM, MeCCeH)KepaM 1 KapTaM.

AbBoHeHTCcKas niaTa, P/mec. 80,0

MoAKMOUUTb UM OTKITIOUNUTL YCIYry: Yepes MobunbHoe npunoxerme nvig ERE AN
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noaoPOBHAA MHOOPMALUA

' ExxeMecauHas aboHeHTCKas nnaTa.

CnncaHune exxeMecayHoM aboHEHTCKOM MiaTbl MPOMCXOANT B MOMEHT akTuBaLMK SIM-KapTbl U lafiee eXXeMeCsSYHO B AeHb, C/IefyoL N 3a
OHEM akTuBauum TapudHoro nnaHa. Hanpumep, ecnu TapndHbii nnaH 6bin nogktodeH 15 maa 2025 roga, To cnepytollee cnncaHve
npowusonpaet B nepuog ¢ 00:00 po 03:00 16 nioHs 2025 ropa. ¥Y3HaTb OCTaTOK BKITIOYEHHbIX B @KeMeCsiyHyto naaty MUHyT, SMS n MHTepHeT-
Tpadrka MOXXHO BOCMOSIb30BaBLUNCh MOBUIIbHBIM MPUIOXEeHUEM U koMaHaon *101# kHonka Bbi3oBa. HenspacxofoBaHHbIM B NpeablayLem
Mecsaue Tpaduk (MUHYTbI, SMS), Ha crefyoWnn pacyeTHbIN MecsL, He NepPeHOCUTCS.

Mpu nogkntoyeHun Tapuda NpefocTaBngeTca cneytolime ycioBua: 6e3NMMUTHBIN No 06beMy Tpaduka focTyn B uHTepHeT, 1000 MUHYT Ang
3BOHKOB Ha HoMepa onepaTtopos Poccuu, 1000 SMS Ha HoMepa onepaTopos Poccuu, nnata 1030 py6./mec.

CnncaHune exxeMecsyYHoOM MnaTthl M NPeoCTaBIeHNe MECSIYHOrO NMakeTa yCNyr OCYLLECTBNSETCS KaXKabl MecsiL, B IéHb, COOTBETCTBYIOLLMI
fate akTmBauum SIM -kapTbl NM60 cnvcaHWs NpeablayLLen MecsyHoM NnaTbl. Hefoncnonb3oBaHHbIe B TeYeHMe pacy&THOro neproaa
MUHYTbI 1 SMS Ha cnepytoLLMii MecsL, He NepeHocaTCs.

? ExxecyTouHas aboHeHTCKas nnara.

Ecnv Ha MOMEHT crnncaHms exeMecayHom NnaTbl Ha cyeTe HeLOCTaTOYHO CPEACTB, TO NnaTa ByAeT CMUCHIBATLC EXXEeCYTOYHO (UCKoYeHne
COCTaB/AOT CTAPTOBbIE KOMMEKTbI, FAe A5 NePBOHaAYalbHOrO HaUNCIEHWs NakeTa ycyr HeOBXOANMMO MOMONHUTL GanaHe A0 CyMMbI,
[LOCTaTOYHOM [N CUCaHNS MecsYHoM aboHeHTCKoM nnaTbl. [laHHyto MHPOpMaLmio HeOBXOAMMO YTOUHATL B MECTaxX PacnpoCTpaHeHNs
CTapTOBbIX KOMMJIEKTOB). [Tocre nononHeHWs 6anaHca Ha CyMMy [LOCTAaTOYHYIO AJ151 OMJiaTbl @KeMeCsYHOM abOHEHTCKOM MaTbl, BHOBb byaeT
NPOU3BOAUTCS CNIUCaHNE eXXeMecaYHoM nNnaTbl. [JaTa cnepytoLero CnmcaHnsa exxeMecsyHow NnaTbl onpeaenseTcs nocneaHemn gaton
MOJTHOrO EXXeMEeCSAYHOTrO CMIMCaHNS IeHEXHbIX CPeACTB. PasMep exxecyTouHoM nnatbl coctaBnseT 43 py6./cyT. - B cyTKun npepocTasnsetcs 40
MUHYT 1 40 SMS; Ecniv Ha cyeTe He[OCTaTOUYHO CPEACTB ANA CMIMCaHUSA CyTOYHOM MJlaThbl, TO 40 NMOMOJIHEHWUS CYeTa, onaTta ycayr
NPOU3BOAMUTCS B COOTBETCTBUM C pasaenoM «CBepx NakeTa yCnyr, BKIIOUYEHHbIX B ©KEMECAUHYI0/eXeCyTOUHYIO NiaTy».
HewuspacxonoBaHHbIN B NpeablayLLme cyTkM Tpaduk (MUHYTbl, SMS, 6alTbl), Ha cnepytoLLMe CYyTKU He MepeHOCUTCS.

* O6MeH oCTaTKOB.

Mo cBoeMy xenaHuo aboOHEHT MOXXET MPOMU3BECTU OOMeEH (KOHBepTaLMIo):

10 SMS coobueHui no Poccuun Ha 1 MUHYTY Ha HOMepa onepaTtopoB Poccuu. 3a NnponsBefeHHyo KOHBepTaLmio B3MMaeTca nnata - 5 py6. ¢
HAC. KonnuecTBo KOHBEPTaLMA OrpaHUYEHO KONTMYECTBOM HauMCIEHHBIX MO Tapudy nakeToB. Bocnonb3oBaTbca KOHBEPTALMEN MOXKHO
Yyepes MobUbHOE NPUIIOKEHME UM BOCMOb30BaBLLUMCh KOMaHaon *600# Bbi3oB 1 fanee crefoBaTb NOACKa3kaM MeHto. Bocrnonb3oBaTbes
KOHBepTaLMel BO3SMOXXHO €C/IM C MOMEHTa CMUCaHNs eXXeMeCsYHOoM aboHEeHTCKOM NnaTbl NpoLuno He 6onee 30 aHen.

Mpu exkecyTOUHOM CrincaHnm abOHEHTCKOW MnaTbl BO3MOXXHOCTb O6MeHa He NpefocTaBnseTcs.

* Mo6UNbHbLIN UHTEPHET.

B paMkax exxeMecAa4YHOro/execyToyHOro naketa NpefocTaBiseT HeorpaHUYeHHbIM Mo o6beMy Tpaduka 4OCTyN B IHTepHeT, Mpu 3ToM: -
ecnu 6bina cnucaHa exxemMecayHasa aboHeHTckas nnata 1000 py6., To exxecyTouHo npegocTtasnsaetca 10 6 nHTepHeT-TpadurKa Ha
MaKCUMasbHO [OCTYMHOWM CKOPOCTU [10 KOHLLa CYTOK. 1o ucuepnaHum exxecyTouHoro obbeMa nHtepHeT-Tpadmka 10 6 Lo KOHLa cyToK
coxpaHsieTcs 6e3NMMUTHBIN LOCTYMN B UHTEPHET Mo 06bEMY NPUHATOM/NepeaaHHon MHbopMaLLMK Ha ckopocTu Ao 128 KbuTt/cek.

Ecnu 6bina cnuncaHa exxecyTouHas aboHeHTCKas nnaTa, To npepocTaensetcs 10 6 MHTepHeT-TpadurKa Ha MakCUMasibHOM BO3MOXXHOM
CKOPOCTW A0 KOHLLa orladyeHHbIx cyTok. o ncuepnaxuio kBoTbl 10 'B coxpaHsaeTca 6€3MMMUTHDBIN LOCTYN B UHTEPHET Mo 06bEMY MPUHATOMN/
nepepaHHou MHdopMaLMm Ha cKkopocTu Ao 128 K6uT/cek. o KOHLLa orlayeHHbIX CyTok. [1pn ncnonb3oBaHWM yCIyr MMPUHIOBbIX
dannoobMeHHbIx ceTen (Hanpumep: eDonkey, BitTorrent, Direct Connect, TOR), ckopocTb focTyna B UHTEPHET orpaHuymnsaeTca o 32
KéuT/c. Paznava nHTepHeT-Tpaduka Ha apyrue yctpomnctea no Wi-Fi, Bluetooth, USB - O py6./mec.

B cnyyae co3gaHus aboHEHTOM 3HaUUTENbHOM Harpy3KMn Ha CeTb, CKOPOCTb MOBUIbHOIO MHTEPHEeTa He MOXeT 6bITb rapaHTUpPOBaHa
onepaTopoM. B cnyyae ecniv ¢ MOMeHTa CriMcaHus eXxeMecsyHoM aboHEHTCKOM NnaTbl NPoLLIo 6onee OAHOMO MecsiLia, a eXKecyToUHo 6onee
24 yacoB, 4OCTYN B MHTEPHET 610KMpyeTCa.

B noesnkax no Poccuum B paMkax MHTepHeT-nakeTa no Tapudy bynet execyTouHo npegoctasnatbes 10 [6 MHTepHeT-Tpadmka Ha CKOPOCTH
o 1Méut/c. Mo ncuepnaHuio KBOTbI U 10 KOHLLA CYTOK MPEA0CTaBAAeTC 6e3IMMUTHDBIN OCTYMN K CETU MHTEPHET Mo 06bEMY NepefaHHOM
WY MPUHATON MHOPMaLmn Ha ckopocTi 256 KbuT/c.

*SMS.

SMS (short message service) - a1o cny>x6a nepegaym KOPOTKUX TEKCTOBbIX CO0bLLeHU. SMS faeT BO3MOXHOCTb MPUHMMAaTb U OTMNPaBsaTb
kopoTkue (anunHom Ao 160 cMMBONOB NaTUHCKMMU BykBaMu Unm fo 70 - pycCKMMU) TEKCTOBbIe COObLLEeHUa ¢ ogHOro TenedoHa cTaHaapTa
GSM Ha gpyroi. MNpu npeBbIleHUN AaHHbIX NPeaesioB coobleHne byaeT aBToMaTUYeCKM pa3buTo Ha 2 unu 6onee. MNpu oTnpaske
coobLeHns HoMep afpecata He06XOAMMO yKasbiBaTb B MOTHOM MeXAYyHapPOAHOM PpopMaTe: + KO CTpaHbl, KOA, ropofa wim ceti, HomMep
aboHeHTa.

¢ 3BOHKM CBepX NaKeTa ycnyr Ha HoMepa onepaTtopos ctpaH CHI, A6xasuu, Mpysuu, KOxHoi OceTnn.
K ctpaHam CHI, Abxasus, [pysus, KOxHas OceTus oTHOCATCS 3BOHKM Mo HanpasnenuaMm: Abxasua (7840, 79407, 79409, 7940),

AszepbanpxaH (994), Apmenus (374), Benapyco (375), Mpysua (995), KasaxcTaH (76, 77), KoiprbiacTaH (996), Mongosa (373), TagxukuctaH
(992), TypkmeHrucTaH (993), Y3bekuncTaH (998), YkpaunHa (380), FOxHaa OceTtua (79298037929812).
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7 3BOHKM CBepX NakeTa ycnyr Ha HoMepa EBponeiickux onepatopos.

K 30He EBpona oTHocATCA 3BOHKM Mo HanpaeneHuam: AscTpusa (43), Anbanusa (355), Anpoppa (376), benbrus (32), Bonrapusa (359), BocHusa n
lepuerosuHa (387), BatukaH (379), Benukobputarusa (44), Bernrpus (36), lepmanua (49), TnbpanTtap (350), MpeHnaHauns (299), Mpeuus (30),
Hanusa (45), N3paunb (972), Mpnanawa (353), Mcnanama (354), cnanua (34), tanua (39), Kunp (357), JTateus (371), Jlutea (370),
NuxteHwTenH (423), Jliokcembypr (352), Makenonua (389), Manbrta (356), MoHako (377), Hunepnangei (31), Hopeerusa (47), MNonbLa (48),
Moptyranus (351), PymbiHna (40), CaH-MapuHo (378), Cepbus (381), Cnosakus (421), Cnosenusa (386), Typums (90), Papepckue o-Ba (298),
OuHnangusa (358), GpaHuuma (33), XopsaTua (385), YepHoropusa (382), Yexusa (420), LLsenuapwua (41), LLseunsa (46), DcToHus (372) n npoune
cTpaHbl EBponbi.

® 3BOHKM cBepX nakKkeTa ycnyr Ha HoOMepa onepaTopoB CNYTHUKOBbIX CUCTEM CBA3U.

K maHHOW KaTeropum oTHOCATCS 3BOHKM Ha HOMepa criegytowmx onepatopos: Aeromobile (88299), DTAG (88228), Ellipso (88238), Emsat
(88213), GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233), Seanet (88242),
Thuraya (88216) n npoynx onepaTopoB CMYTHUKOBbLIX CUCTEM CBA3MU.

’ B@3IMMUTHBI UHTEPHET.

B pamkax Onuun npenoctaBnseTcs HeorpaHMYeHHbIM Mo 06beMy Tpadurka LOCTYN B UHTEPHET C MOMEHTa NoaktoveHus u go 23:59
OnJlayYeHHbIX CYTOK, NPW STOM:

- B CJlyYae co3faHns aboHEeHTOM 3HaUYUTENbHOM Harpy3kn Ha CeTb CKOPOCTb MOBUIIBHOIO MHTEPHETA HE MOXET ObITb rapaHTUPOBaHa
onepaTopom;

- MPW MCNOSIb30BaHUM YCIYT MUPUHIOBbIX PpaltnoobMeHHbIx ceTen (HanpuMep, eDonkey, BitTorrent, DirectConnect, TOR) ckopocTb gocTyna B
WHTepHeT orpaHuynBaeTca fo 32 Kéut/cek.;

- paspava nHTepHeT-Tpaduka Ha gpyrue yctponcTaa no Wi-Fi, Bluetooth, USB 3abnokunposaHa.

Ha BpeMs aenctus onummn «Be3sNUMUTHBIN MHTEPHET Ha AeHb» HEU3PACXOA0BaHHbIV MHTEPHET-TpaduKK No Tapudy NMOO UHTePHET-oMLUK
TakXe He JOCTYMeH A9 pasfayut.

MopkntoyeHre OnumMm BO3MOXHO MpuY COBMoAEHUM CriedyoWwmx yCIoBUin:

- C MOMEHTa CrMcaHus eXXeMecayHon aboHEHTCKOM NnaTbl TapUPHbIX NMIaHOB 1 onuuii NpoLuno He 6onee 30 gHew;

- C MOMEHTa CMUCaHUSi ©XKECYTOYHOM abOHEHTCKOM MnaTbl TapUPHbIX NIaHOB U ONuUMi NpoLusio He 6onee 24 yacos.

C MoMeHTa nogkstodeHma Onumm n fo 23:59 onnadyeHHbIX CYyTOK eXXeMeCAUYHbIN/eXeCyTOUHbIN MHTEPHET-MaKeT, BKITIOUYEHHbIN B TapUdHbIN
nnaH UM MHTEPHET-OMNLMIO, He pacXoayeTcs.

CrouMocTb nogkoyerHna Onumm - 40 py6.

MopkntounTs onumto *510*1# BbI30B TM60 Yepe3 MobubHOE NPUTOXEHME.

Onuwusa pgenctyeT Ha TeppuTopun Pecnybnunkn Kpbim n r. CeacTonons.

'° CMeHa BnapenbLa HoMepa.

CroumocTb ycnyru - 200 py6. cnmncbiBaeTcs ¢ HOMepa HOBOro Braaenbla. lNepefaya HoMepa BO3MOXKHa TOJIbKO MPW MONOXKUTENTBHOM
6anaHce. No 3akoHy PO npepacTaBuTenb He MOXET COBEpLLATb CAENKM OT UMEHU NMPeACTaBISeMOro B OTHOLEHWW cebs nuyHo. ns
nepeodpopMneHmne Aorosopa No NpuunHe CMepTH BNagenblia HoMepa HeObXOAMMO NpefocTaBnTb: nacnopT PD, opuruHan cemaetTenscTsa o
cMepTu BnagenbLa forosopa. [oapobHyto MHPopMaLmio o6 ycnyre «CMeHa BnafesbLia HOMepa» MOXHO y3HaTb Ha opuLIManbHOM canTe
onepatopa «BonHa» (https://volnamobile.ru/services/fast/service).

"' 3aMeHa a6OHEHTCKOro HoMepa.

Bnagenbuy HoOMepa Heo6X0AMMO MOCETUTL C MacnopToM LieHTp o6cnyXmBaHWa U Mpoaax U NpousBecTu 3aMeHy HoMepa. CTOMMOCTb yCyru -
100 py6.

'? 3ameHa SIM-kapTbl.

Brnagnenbuy SIM-kapTbl HEO6XOAMMO NOCETUTH C MacnopToM LleHTp obcnyxmnBaHusa n npofax. 3anosHUTb 3aserenue. MNonyynts Hosyto SIM-
KapTy «BonHax. Ycnyra npepgoctaengetca 6ecnnatHo. 3amMeHa SIM-kapTbl npeaocTaBnseT BOSMOXHOCTb COXPaHUTb TenledOoHHbIN HOMep,
TapUHBIV MaH 1 MOAKIIKOYEHHbIE yCNyrW, cyMMy 6anaHca Ha HoMepe. [Nepep 3amMeHol SIM-KapTbl peKOMeHayeTCs NepeHecTH XpaHsLLytocs
Ha Hel MHbopMaLMio B NaMaTb TenedoHa.

* [lo6poBosibHas 6510KMPOBKa HOMepa.

AKTUBaLMA faHHOW yCNyrv No3BonseT aboHeHTY 3ab/10KMPOBaTb HOMEP, B CllyYae yTepu CUM-KapTbl; COXPaHUTb HOMEP, ecnin abOHEHT
nnaHupyeT npoaomxuTenbHoe BpeMms (oT 15 AHel 1 flonblue) He Nonb30BaThCs yCyraMu CBA3M.

[Mpw NnoakItoYeHUM faHHOW YTy MPOUCXOAUT BITOKMPOBKa BCEX YCyT: BXOAdALWasa/ucxoasaiasa Tenedonusa, SMS, npuém/nepenayda faHHbIX.
HauncneHns no nepruoamyeckmm ycnyraM He oCyLLEeCTBSIOTCS.

Ycnyra nencteyeT O MOMEHTa €€ OTKITIoYeHUs, TM60 O MOMEeHTa OQHOCTOPOHHEro aHHYIMPOBaHMA LOrOBOPa, COMIacHO YCNoBUM TapnUbHOro
nnaHa, Ha KOTOPbIV MOAKIIOUEH HOMEP.

Mocne peakTuBaLmMmM ycnyru aboHeHTY MOAKIIIOYaKOTCS BCE YCIYTUY, KOTOpble 6biNn akTUBHBIMW [,0 NMOAKOUeHUs Yenyru «[JobpoBonbHas
6nokMpoBKa HoMepa». [Mpr 3TOM HEAOUCMONBb30BaHHbIN MaKeT YCIyr, HAYNCNEHHbIV MPY NOC/eAHEM CMMCaHNN abOHEHTCKOM MaTbl nepes
aKTuBaumen ycnyrm «[JobposonbHas 6110KMpOoBKa HOMepa», He COXpaHseTcs.

CrouMocTb nogkitodeHud - O py6. AboHeHTckas nnaTa (Mepsble 14 gHel) - O py6. ABoHeHTckasa nnaTta (¢ 15 AHA ¢ MoOMeHTa 6lI0KMPOoBKM) - 3
py6./cyT.

MoaknNoUnTb yCnyry MOXKHO MOCPEACTBOM 3BOHKA B KOHTAKT-LIEHTP WK BU3UTa B CaNloH cBA3K BonHa. OTKNIoUNTb YCyry MOXHO B casioHax
cBS31 BosHa nv NO3BOHUB B KOHTAKT-LIEHTP C Apyroro Homepa Ha HoMep 555 nnu +7 978 555 0 555.


https://volnamobile.ru/services/fast/service
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" Onuus «3-B-1»

Onums «3-B-1» NpefocTaBngeT HeorpaHUYeHHbIN Tpaduk Ha pecypcbl: WhatsApp, Viber, Telegram, BKorTakTe, OnHoknacchHuku, MAX, AHaekc.KapTbi,
Anpekc.Hasuratop, AHpekc.TpaHcnopT. MNpu Mcnonb3oBaHWM AaHHbIX PECYPCOB HE PacXodyeTcs MpefoCTaBlAeMbl eXXKeMeCAYHbIN/eXeCyTOUYHbIN
MHTepHeT-TpaduK nnm Tpaduk onum «MakeT MHTEPHETa», 3a UCKITIOUEHWEM TpaduKa:

- BCTPOEHHOIO Ha yKa3aHHbIX pecypcax co CTOPOHHUX pecypcoB, Hanpumep, YouTube, RuTube;

- PV aBTOMaTUYECKNX OBHOBNIEHUSX MPOrpPaMMHOIo obecrnedyeHms nnm GoHoBoM paboTe APYrnx yCTaHOBIEHHbIX MPUITOXEHWU;

- Npw 3arpyske npunoxeHunn ¢ Google Play, Axpekc Store, App Store nnn Windows Store;

- P UCMONb30BaHUKN CEPBUCOB Yepes bpaysep Opera, a Takxke nobol Apyron bpaysep B pexxMMe KOMMPECCUn AaHHbIX (CxaTna Tpaduka);

- MPU UCMONb30BaHUKN PEXMMa NMPUBATHOIO MPOCMOTPa (MHKOTHUTO); - MPU HEBO3MOXXHOCTU pacro3HaBaHus UHTepHeT-TpadmKa.

[ns koppeKTHOM TapudmKaLmm HEOBXOAMMO UCMOMb30BaTb TOSIbKO OdULMaNbHbIE MPUNOXKEHWS U perynspHO 06HoBAATL MO 1 NpunoxeHus.
MopkrntoyeHe onumm U 6E3NUMUTHBIV OCTYM U K YKa3aHHbIM BbilLe MHTEPHET-pecypcaM NPefoCTaBnaeTcs Npu COBMOAEHUN CNEAYIOLLUX YCIIOBUNA:

- C MOMEHTa CMU1CcaHMa exxeMecsayHON aboHEHTCKOM MiaTbl TapndHOro nnaHa npowno He 6onee 30 gHew,

- C MOMEHTa CNMcaHne eXXecyTOUHOM abOHEHTCKOW MNaTbl TapndHOro niaHa NpoLusio He 6onee 24 yacos.

Ecnu opHo m3 ycnoBui He BbiMonHAETCS, AeNCTBUE onumm «3-B-1» ByeT MPUOCTaHOBIEHO [0 MOMEHTa CMIUCaHNSA OYepeiHOM abOHEHTCKOM NnaThl
TapudHOro nnaHa, NPy 3TOM CPOK Ha KOTOPbIM NoaKtoYeHa onums «3-B-1» npofomkaeT ncumcnatbcs. [pu cMeHe TapudHOro nnaHa AencTeme onuum
npekpaLliaeTcs ecsv A58 HOBOro TapMpHOro niaHa NogkItoueHue onummn He AOCTYMHO.

Mpu nogkntoYeHUn onumm «3-B-1» aBTOMaTUYECKM OTKITIOYatoTCS ONnuUnK «be3nMuUTHble MecceHpkepbl», «be3nuMUTHbIe colceTu», «Be3nMMUTHbIE KapTbl»,
€Cv TakoBble Obln paHee NoAKIIoYEHbl aDOHEHTOM.

OTKMOYNTL/NOAKNOUNTE ONUMIO: Yepe3 MobunbHoe npunoxeHune nubo *515# KHomnka «BbI30B».

Ab6oHeHTckada nnata: 80 py6./mec.

MexxayHapoaHbIN POYMUHT — 3TO yCilyra, no3sonstolas aboHeHTY Nob30BaTbCA YC/yraMm MOBUIbHOM CBA3M (3BOHKK, SMS, MOBUNbHbIN MHTEPHET) 3a
npepenamu Tepputopun Poccuickon Oepepauimv Npu HaxoXXAEHUM B CETAX ONepaTopoB-NapTHEPOB.

Ycnyra MexayHapoAHOrO pOyMUHIa NOAKIIIOYaeTCs aBTOMaTUYECKM MPU HaxoxaeHn aboHeHTa Ha TEPPUTOPUN MHOCTPAHHOMO rOCyAapcTBa U
perucTpauunm aboHeHTCKOro yCTPOMCTBa B CeTU onepaTopa-napTHépa. lononHuTenbHoe NoAKIoYEHWe YCNyrn CO CTOPOHbI aboHeHTa He TpebyeTcs.
B paMkax Me>xxayHapoAHOro poyMUHra onepaTtop NpefoCTaBsSeT yCryri CBA3n Ha TeppuTopumn ApMerun. Mbl paboTaeM Haf, pacluMpeHUeM 30HbI
MOKPbITUSA B MEXAYHAPOLHOM POYMUHTE.

TapudukaLums ycnyr MexayHapoaHOro POYMUHIa OCYLLIECTBAETCS C MOMEHTa perncTpaLlmnm aboHeHTCKOro yCTPOMCTBa B CeTU onepaTopa-napTHépa u
NPOW3BOAMUTCS B COOTBETCTBUM C AIEMCTBYIOLLMMU TapudaMm onepaTtopa.

MoapobHasa nHPopMaums 06 yCrioBUAX MEXXAYHAPOAHOMO POYMUHIa pasMeLlaeTca B pasgesne «MexayHapoaHbIi POYMUHM» Ha

oduumanbHoM canTe onepaTtopa BonHa (https://volnamobile.ru/services/mobile/rouming).

MepenTn Ha Tapnd «Mory cebe NoO3BONUTL»: Yepe3 MOBUIbHOE NpuUnoxeHne nnm *207*3#BbI30B.

Mepexon, Ha TapndHbIY NnaH «Mory cebe NO3BONUTL» BO3MOXEH MPU YCIIOBUM, YTO HanaHC AEHEXHbIX CPEACTB, HaXOAALMXCS Ha JTMLeBoM cyeTe

aboHeHTa, paBeH unu 6orblle CyMMbl, HEOBXOAUMOW AN CHATUA MecsaYHOM aboHeHTcKow nnaTbl B pasmepe 1000 py6. 1 nnaTbl 3a U3MeHeHue TapudbHoOro
nnaHa.

Mpu nepexofe Ha Tapud NpegocTaBnaeTca 6a3oBble yCNoBuUa: 6e3NMMUTHBIN N0 06beMy Tpaduka AocTyn B UHTepHeT, 1000 MUHYT ANd 3BOHKOB Ha HOMepa
onepatopos Poccun, 1000 SMS Ha HoMepa onepaTopos Poccun aboHeHTckas nnata 1000 py6./mMec. Micxopaime Bbi3oBbl MeHee 3-X CEKyHA, He
Tapudunumpytotca. TapudmkaLms MOMUHYTHaS, BbI3OBbI MPOAOIIKUTENBHOCTBIO MeHee 3 cek. He Tapuduumpytotes. MHTepBan (eanHuua) Tapudmkaumm npm
coeanHeHUsX Mo KaHanaM nepepaun faHHbix GPRS-UHTepHeT - 100 K6anT, 1 K6anT = 1024 6ait, 1 M6ainT = 1024 K6anT. He Tapuduumnpyembit o6bem
nepeaaHHbIX U nony4veHHbix AaHHbix: GPRS NHTepHeT - O K6anT, GPRSWAP - O K6awnT.

Mexons 13 TexHUYeCckx ocobeHHocTel paboThbl CETH, a TakKe B LieNisiX obecrneyeHns aboHEHTOB AOMOSTHUTENbHBIM MEXaHWM3MOM KOHTPONS Hapg,
pacxofiaMu, onepaTop BripaBe yCTaHaBIMBaTb MaKCUMasbHYO MPOAOIKUTENIbHOCTb OBHOrO CoefiMHEHUS. B cBA3M ¢ ocobeHHOCTAMM pacnpocTpaHeHUs
pPaaVoBOIH U penbedoM MECTHOCTM rpaHuLa Mexxay Pecnybnunkon Kpbim, r. CeBacTononb, ApyrMMu permoHaMm Poccum n ctpaHamu ABnseTcs MpUMepHOMN.
OnepaTop «BosnHa» BNpaBe NPUOCTaHOBUTL MpeaocTaBieHme ycnyr AGOHeHTY B criydae, ecnv ABOHEHT NPUYMHAET Bpea APpYrnMM AGOHEHTaM n/unu
TPETbUM NULLAM C UCMOMb30BaHNEM ycyr «BonHax, ecnmn 6e3 npeBapUTENIbBHOrO MUCbMEHHOTO CornacoBaHus ¢ «BonHa» ncnonbsyeT TenedoHHbIN HoMep
0719 NPOBEAEeHUs STOTepewn, roNoCoBaHMM, KOHKYPCOB, BUKTOPWH, PEKI1aMbl, ONMPOCOB, MacCOBbIX PaCCbIfIOK (Mo4 MacCOBOW PacCbhIIKOM MOHMMaeTcs
paccbinka coobLieHnit He MeHee, 4yeM 100 (cTa) nonyyaTenam), yCTaHOBKM L0308 (MW yCTPOMCTB) AN AOCTYNa B CETU MOABUXHOM U\MK
PUKCUPOBaHHOM CBA3U, UHTEPHET-TENEePOHUN 1 APYTUX MEPOMPUSTUN, MPUBOASALLMX K HapyLLEHWIO paboTOCNOCOBHOCTM 060PYAOBaHNS 1 YCTPONCTB
cBa3n U ywepby «BonHa» unmn TpeTbmux nuu,.

Mpwn ncyepnaHnm AeHEXHbIX CPEACTB Ha IMLLEBOM cYeTe, 06CyXXMBaHWe HOMepa OrpaHNYNBaETCS, B TOM YACIE C MPepblBaHUEM TEKYLLEro ceaHca
npepocTaBneHus ycnyru caasu. B cnyyae ecnu 6anaHc nuueBoro cyeta aboHeHTa CTaHOBUTCSA PaBHbIM UMK HUXKE HyJIS, TO B TEYeHWe nocnenyowmx 122
OHel eMy 6yaoyT LOCTYMHbI TONTbKO BXOASALLME 3BOHKM, MonyyYeHrne SMS 1 3BOHKM Ha cepBUCHble HoMepa «BonHa». Ecnn no ncteyeHum atoro nepunoga
6anaHc NMNLEBOro cueTa aboHeHTa He NPEBbICUT 3HaUEHWE HOMb PY6en, BO3MOXXHOCTb MOMYYEHWUs YKazaHHbIX YCNyr npekpallaeTcs (HOMep NofHOCTbIO
6nokupyetcs). B cnyyae, ecnu teueHune 61 4HA ¢ MOMeHTa 6/TOKMPOBKM HOMEpa Ha JINLLEBOM c4YeT aboHeHTa He 6blfIo MOCTYMNEHWIM CPEACTB, AOCTAaTOUYHbIX
0719 LOCTUXKEHUS MONOXMUTENIbHOTO 6anaHca, LOroBop CYUMTAEeTCs PacTOPrHYTbIM Mo xxenaHuio AGOHeHTa, oba3aTenbCTBa Mo AOroBOPY NpekpallatoTcs B
cnyyae, ecnv AGOHEHT B TeueHue 122 fHen He Nonb3yeTca yCiyraMm rofocoBoM CBA3K, Nepedayun AaHHbix 1 SMS, a Takke, He NoNb3yeTca HbIMU
[LOMOJSTHUTENbHBIMU U Pa3oBbIMU yCIyraMu 1 Mpw OTCYTCTBUM MOMOJSTHEHUS JIMLLEBOTO CYETa, fallbHelLlee oKasaHue yCayr CBA3UW ByaeT oCyLecTBAATbLCS MO
TapudHOMy nnaHy «Hebo» (03HaKOMUTLCS C YCIIOBUAMM TapMdHOro NyiaHa MOXHO Ha camnTe: https://volnamobile.ru/api/files/Nebo_1445a9b43b.pdf).

BoccTaHoBneHune HOMepa

YCnyra no3BosigeT BOCCTaHOBUTb HOMeP, KOTOprlz 6bInT OTKIIOUEH MO npuYnHe Toro, YTo MM He NoIb30BaINCh bonee 90 gHen. [lna BoccTaHOBNEHNS
HOMepa Heob6xoauMo:

+ 0bpaTuUTbCS B casloH BonHbI € JIOKYMEHTOM, yAOCTOBEPSIOWMNM JIMYHOCTb. BaxHO, YTo6bI MOCNenHUM BRafenbLeM HoMepa 6bi1 UMEHHO aboHEHT,
o6paTMBLUMIACS 3a BOCCTAHOBNIEHWEM 3aKPbITOro HoMepa. B npoTuBHOM criyyae BoccTaHOBMIEeHWE HOMepa byaeT HEBO3MOXHO;
+ 3aMOSIHWTb 3asBfIeHME Ha BOCCTaHOBNEHWe HoMepa. Ecnn ¢ MoMeHTa 6110KMPOBKKM HOMepa Y aboHeHTa bblla CMeHa nacrnopTa, B 3asiBNeHnn
Heo6XoAMMO NpoMUcaTh AaHHble NpeablayLLero nacrnopTa.
B TeueHwue wecTu gHel onepaTop OCyLLECTBNAET NPOBEPKY BO3MOXXHOCTU BOCCTaHOBIIEHUS HOMepa, 06 UTorax KOTopok aboHeHT byaeT
NPOUHGOPMUPOBAH AOMOMHUTESNBHO.
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: BOJIHQ

Ecnu BocctaHoBneHne HOMepa BO3MOXHO, a6OHeHTy Heob6xoanMo:

MOBTOPHO MPUNTK B casloH cBsA3n BosnHbl, rae paHee 6bin0 NofaHo 3asBrneHne Ha BOCCTaHOBNEHME HOMeEPa;

noracuTtb 3aflO/HKEHHOCTb, €C/IN OHa eCTb Ha NPEeXHEM NIMLEBOM cuéTe. MHdopMaLmio 0 3a0/MKEHHOCTU U KakuM 06pa3oM eé noracuTb
HeO6XOAMMO YTOUYHUTb Y COTPYAHMKa CasloHa CBA3K;

npvobpectu Hoyto SIM-kapTy, Bbi6paB Hanbonee noaxoaalmin ana sac Tapud. MNpu HEO6XOAMMOCTU MOMOMHUTD CYET Ha CYyMMY,
HeobXoAMMYIO AN CnMcaHns aboHNNaTbl No Bbi6paHHOMy Tapudy;

onnatuTb 450 py6nel 3a BocCTaHOBIEHME HOMEPa, MOMOJTHUB CYET Ha HOBOM HOMEPE Ha YKasaHHYH CyMMy;

€C/1 BCe paHee onucaHHble YCNoBus Hbini BbIMOMHEHbI, OCYLLLECTBNSETCS 3aMeHa NPUOoBPETEHHOrO B CasloHe CBA3W HOMepa Ha
BOCCTaHaB/IMBaeMbIN.

BaxxHas nHdopmMaumsa:

HoMep ana BocctaHoOBNEHWUSA [OMKEH OTHOCUTLCA K HOMEPHOM EMKOCTU onepaTtopa BonHa. Ecnu Bbl nepetwnu B BonHy co cBonm
HOMEpPOM OT PYroro orepaTtopa, A5 BOCCTaHOBIIEHMS HOMepa HeobXxoaMMo ByAeT 06paTUTbCS K OnepaTopy, KOTOPOMY NMepBOHaYasbHO
npvHaanexan Homep.

Ecnun HoMep, KoTopbIi HEOBXOAMMO BOCCTAHOBUTb, OTHOCUTCA K OLHOW M3 KaTeropuit KpacmebiXx HOMEPOB, AJ19 BOCCTaHOBIIEHMS
Heo6XoANMO ByfeT ONaTUTb CTOMMOCTb AaHHOIO KPacMBOro HoMepa.

BoccTaHoBUTL HOMep MOXeT TOMbKO BraaeneL, HoMepa, Mo AOBEPEHHOCTN BOCCTaHOBIIEHNE HOMepa 3arnpeLLeHo.

3ape3epBupoBaTh HOMEP AJ19 BOCCTaHOBNEHWNS MOXHO He 6onee, YeM Ha 1 MecsL.

Ecnun aboHeHT BoccTaHaBIMBaeT KpacuBbI HOMEP, TO ero CTOMMOCTb YTOYHSIETCS B PaMKax PaCCMOTPEHUS MEePBOro 3asB/IeHUs Ha
BOCCTaHOBJIEHWE HOMEPa, Tak Kak KaTeropuu KpacmsbiX HOMEPOB MOTYT U3MEHSATLCS.

B criyuae ecnv aboHEHT MnaHUpyeT ANUTENbHOE BPEMS He MOJb30BaTbC HOMEPOM PEKOMEHAYEM MOAKTOUUTb yeyru «Jo6poBorbHas
6N10KMPOBKa HOMepa».

Bce ueHbl ykasaHbl B pybnsx, ¢ HOC.

O6opyaoBaHUue cepTUPUUNPOBaHO. YCNYru NULLEH3UPOBaHbI.
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