p .
® BOJIHA MeHshKa

KPACUBbIE HOMEPA

TAPUD «MOPE»

akTyanbHo Ha 16.03.2026

A6oHeHTcKas nnaTa (exxemecayHas)'

A6oHeHTCKas nnaTa (execyTouHas)?

MakeT ycnyr, BKNOYEHHbIN B
eXxeMecsiuHyIo aboHeHTcKylo nnaty'

LencTByeT BO BCex permoHax Poccum npm HaxoxaeHum
B ceTu «BonHa» unm «MTC»

215¢

10p

MakeT ycnyr, BKNIOYEHHbIN B
€)KeCyTOUHYI0 aBOHEeHTCKyIo nnaty’

LencTByeT BO BCex permoHax Poccum npm HaxoxaeHum
B ceTu «BonHa» unm «MTC»

3BOHKM Ha HoMepa «BonHa» oo

3BOHKM Ha HoMepa «BonHa» oo

3BOHKM 300 MuH.

Ha HoMepa apyrux onepaTtopos Pecrnybrnukun KpbiMm,
r. CeBacTonosnb n KpacHofapckoro kpas

3BOHKM 12 MuH.

Ha HoMepa apyrux onepaTtopos Pecrnybrnukun KpbiMm,
r. CeBacTonosnb 1 KpacHofapckoro kpas

Mo6unbHblit uHTepHeT® 3ré6 Mo6unbHblit uHTepHeT® 200 M6
SMS* Ha HoMepa «BonHa» ©o SMS* Ha HoMepa «BonHa» ©o
SMS 400 wr. SMS 13 wr.
Ha apyrmx onepaTtopos Poccum Ha apyrmx onepaTtopos Poccum

Be3nuMMuUTHbIE KapTbI® ©o

HeorpaHuyeHHbIM pocTyn kK AHaekc Kaptam, AHaekc Hasuratopy 1 Anaekc TpaHcnopTy.

CEPBUCDI
CAMOOBCITY)>XUBAHUA

YTPABJIAM CBOEW CBA3bIO

S O6MeH ocTaTkoB
[leTanusaums pacxofos

= YnpaeneHue ycnyramu

@ MeHfInKa

3APABATbBIBAM HA

CBOEW CBA3MU!

- Turabantol
« MuHyTbI
. SMS




MEPEXOAM CO CBOUM
‘ BonHa HOMEPOM

CrouMocTb cBepXx NakeTa ycnyr

3BOHKM:

Ha HoMepa «BonHa» (Npu oTCyTCTBUM CNIMCaHWUS MaaTbl MO Tapudy), P/mum.

Ha Homepa onepaTtopoB Pecnybnunkm KpbiM, r. CeBacTomnorb u
KpacHopapcKoro Kpas, P/MuH.

Ha HoMepa ppyrux onepatopos Poccum, P/muH.
Ha Homepa onepaTtopos ctpaH CHI, A6xasuu, Mpy3sun, KOxkHomn OceTum®, B/mun.
Ha Homepa EBponenckmnx onepatopos’, P/muH.
Ha HoMepa ocTarnbHbIXx MeXAyHapOAHbIX ONepaToOpOB, P/MuH.
Ha HoMepa onepaTopoB CMYTHUKOBbIX CUCTEM CBA3M®, B/MuH.
SMS:
Ha HoMepa «BonHa» (Npu He cnncaHmm exxeMecayHoM U eXKeCyTOYHOM NaaThl), P/wr.
Ha HoMepa onepaTtopoB KpbiMa 1 KpacHogapckoro kpas, P/wr.
Ha MobunbHble HoMepa onepaTopoB Poccuu, P/ur.

Ha MobunbHble HOMepa MexxayHapOAHbIX ONepaTopoB, P/uwr.

2,0

3,0

4,0

70,0

70,0

70,0

1000,0

2,0

3,0

3,0

15,0



TAPN®blI C AOMALLHUM
@® BOJIHA o

WHTEPHETOM

OONOJIHUTEJIbHbBIE YCJ1IYTU

3BoHkM Ha KpbiM u KpacHopapckuit kpai’

150 MUHYT B cyTKM Ha MOBUIIbHbIE HOMepa onepaTopoB Pecnybnuku Kpbim, 1. CeBacTononb U KpacHofapckoro Kpas.
AbBoHeHTCcKas nnaTa, P/cyTku 10,0

MoAKMOUNTb UM OTKITIOUUTL YCIYTY: Yepes MobubHOe npunoxeHme nim [ilex:E: 4%

MNakeT MuHyT no Poccun'

[ononHuTenbHble MUHYTbI 47191 3BOHKOB Ha BCEX OMepaTopoB MOGUMbHOM N GUKCUMpOBaHHOM cBA3M Poccuu.

25 MUHYT no Poccuu, 2/mvec. 40,0
50 mMuHyT no Poccum, P/mec. 75,0
100 MuHyT no Poccum, P/mec. 130,0
250 MuUHYT no Poccun, P/mec. 270,0
500 mMuHyT no Poccum, P/mec. 550,0

MOAKMOUNTb UM OTKITIOUYMUTD YCIYTy: Yepes MobunbHoe npunoxerme v [Rlorg 2%
MakeT nHTepHeTa

[lononHuTenbHbIN NakeT MHTepHeT-Tpad}MKa Ha Mecqu, 6e3 OorpaHn4eHund no CKOPOCTN C BOBMOXXHOCTbIO
ABTOMaTU4eCKOro npogsieHund.

MakeT UHTepHeTa 116, P 60,0
MakeT uHTepHeTa 2 6, P 110,0
[MakeT uHTepHeTa 516, P 210,0
MakeT uHTepHeTa 10 6, P 325,0

MoAKMOYNTb UM OTKITIOUNUTL YCIYry: Yepes MobunbHoe npunoxerme nnu igori; A%
3-s-1"

HeOI'paHM“IeHHbIl;I OOCTYyN K COLMalJIbHbIM CETAM, MeCCeH)KepaM 1 KapTaM.
AboHeHTCcKasa nnaTa, P/mec. 80,0

MoAKMOUNTb UM OTKITIOUUTD YCIYry: Yepes MobunbHoe npunoxerve nnv EIERIERS

Be3NUMUTHBIN UHTepHeT"

HeorpaHuyeHHbIM LOCTYN B MHTEPHET No KpbiMy 1 B Noe3akax no Poccuum
ABOHeHTCKada nnaTa, P/cyTku 40,0

MoAKMOUNTb UM OTKITIOUUTL YCIYry: Yepes MobunbHoe npunoxerme Nl RN



TAPN®blI C AOMALLHUM
. BonHa WHTEPHETOM

OONOJIHUTEJIbHbBIE YCJ1IYTU

Mpouune ycnyrm
CmMeHa BnagenbLa Homepa®, P 200,0
3aMeHa aboHeHTcKoro Homepa'™, P 100,0
3ameHa SIM-kapTbl®, P 0,0
Jlo6bpoBonbHas 61o0KMpoBKa HoMepa'®, P/cyTkn 3,0



: BOJIHQ

' ExxeMecauyHas aboHeHTCKas nnaTa.

CrincaHune exxeMecsiyHOM abOHEHTCKOM NaTbl MPOUCXOAUT B MOMEHT aKTUBaLMK CUM-KapTbl MW NPU Nepexoae Ha TapudHbIA MiaH 1
flanee eXXeMeCcsaYHo B IeHb, CrefyolWwnii 3a AHEM akTMBaLIMU TapudHOro nnaHa (Nepexofa Ha Tapud). Hanpumep, ecnv TapudHbIi
nnaH 6bin nogktodeH 15 mapta 2023 roga, To cneaytolee cnucaHue npousonaet B nepuog ¢ 00:00 po 03:00 16 anpens 2023 roaa.
B paMkax TapndHoOro nnaHa NnpeaocTaBnsioTcs NakeT UHTEPHeT-TpadurKa, NakeT MUHYT n SMS.

Y3HaTb OCTaTOK BKJTIIOUYEHHbIX B €XKeMeCAYHYI0/eXeCyTOUHYIo nnaTty MUHyT, SMS 1 6 MoxHo Habpas koMaHay *101#, a Takxe B
MOBUTBHOM MPUNOXKEHWUU UK B JIMYHOM KabuHeTe Ha canTe «BosnHa».

? ExxecyTouHas aboHeHTCKas nnata.

Ecnu Ha MOMeHT cnucaHuna exxeMecayHoM NaTtbl Ha cYeTe HEAOCTaTOYHO CPEACTB, TO NJaTa OyAeT CMUChIBAaTbCA EXKECYTOUYHO
(MCKMtOYEHME COCTABNSAIOT CTAPTOBbIE KOMMJIEKTbI, FAE A5 MePBOHAYaibHOrO HaYUC/IeHMS MakeTa yCiyr HEO6XOAMMO MOMOSHUTb
6anaHc 4o CyMMbI, LOCTaTOYHOM A1 CMIMCaHUS MeCSYHOM aboHeHTCKoM nnaTbl. [JaHHyo MHPopMaLumio HEOHBXOAUMO YTOUHATL B
MecTax pacrnpoCcTpaHeHWs CTapTOBbIX KOMMIEKTOB). [oce nononHeHus 6anaHca Ha CyMMy JOCTaTOYHYIO AJ19 OMNJlaTbl eXKeMecAaYHOoM
aboHEeHTCKOM MaThl, BHOBb 6yAeT MPOU3BOAUTCH CIUCAHNE eXXeMecauHoM nnaTsl. [laTa crnefyrouero CnmcaHms eXxXeMecayHom nnatbl
onpeaenseTca nocnegHen 4aTon NOMHOro eXXeMeCAYHOro CNMcaHnsa AEHEXHbIX CPeACTB.

Pa3mep exxecyTouHowm nnatbl coctasnseT 10 py6. B paMkax exxecyTouyHOro nakeTa npefocTaBnseTcs:

- 12 MUHYT N9 3BOHKOB Ha HOMepa onepaTtopos Pecny6smku KpbiMm, r. CeBacTononb u KpacHopgapckoro kpas;

- 200 M6 nHTepHeT-TpadmKa;

-13 SMS Ha MobunbHble HoOMepa Apyrux onepatopos Poccuy;

Mo ncyepnaHuio exxecyTouHoro naketa, SMS Ha HoMepa «BonHa» npepocTaenaoTca 6e3 orpaHMYeHM Mo KONMYECTBY A0 KOHLa
OnlaYeHHbIX CYTOK.

Ecnv Ha cueTe HeLOCTaTOYHO CPEACTB A8 CIMCaHWA CYTOYHOW NaThl, TO 4O MOMOMHEHUA CYEeTa, OnaTta yCayr Mpou3BOAMUTCA B
COOTBETCTBUM C pasaenoM «CBepx NakeTa yCyr, BKIIOUYEHHbIX B €XKeMECAUHYI0/eXeCyTOUHYIO NAaTy U Npu He CrncaHum
eXeMeCAYHOM/exKecyTOUHOM abOHEHTCKOM MnaTbl».

> Mo6UNbHbLIN UHTEPHET.

Mo ncyepnaHmio MHTEPHET NakeTa, AOCTYM B UHTEPHET B/TIOKMPYETCS [0 OYEPEAHOrO NMOAKTIOYEHUS MakeTa yCyr, BKITIOYEHHOTO B
Tapud «Mope», nnbo nofkoyeHs aboHeHToM onunmn «lakeT nHTepHeTa 1/2/5/10 T6». MoaknounTb/OTKAUNTL onumio: *502#
KHOMMKa BbI30Ba Unu Yepes MobunbHOe NPUNoXKeHue.

B noesnkax no Poccum B paMkax MHTepHeT-NakeTa no Tapudy byaeT execyTouHo npegoctasnatbca 500 M6 nHTepHeT-Tpadmka. No
ncyepnaHuio KBOTbl A0 KOHLIA CYTOK JIMGO 10 UCHEPMaHWNS eXXeMeCAYHOro MHTePHeT-NakeTa NPeaoCTaBAseTcs AOCTYN B UHTEPHET Ha
ckopocTn 256 Kéut/cek. Tpaduk B noespkax no Poccum BolumtaeTca ns OCHOBHOIo Tpadmka, BKIIKOYEHHOrO B OCHOBHOM NakeT ycnyr
no Tapuaoy.

‘SMSs.

SMS (short message service) - aTo cny>k6a nepefaym KOPOTKUX TEKCTOBbIX COOOLLLEHUI. SMS faeT BOSMOXXHOCTb MPUHUMaTb U
OTNpaBnaTb KOPOTKMe (annHoM fo 160 crMBONOB NaTUHCKMMK BykBamu Unn Ao 70 - pycCKMMK) TEKCTOBbIE COOBLLEHNS C OLHOIO
TenedoHa ctaHaapta GSM Ha apyrow. Mpu npesblweHUn AaHHbIX Mpeaenos cooblieHne byneT aBToMaTUYeCKu pa3buTo Ha 2 unu
6onee. [Npu oTnpaBke coobLleHUs HOMep aapecaTa HeOBXOAMMO yKasblBaTb B MOTHOM MEXAyHapPOAHOM dopMaTe: + KoZ, CTpaHbl, KOA,
ropofa unu cetu, HoMep aboHeHTa.

° Be3NIMMUTHbIE KapTbl.

B paMkax Onuunmn exeMecsyHO NPEAOCTaBAAETCA HEOrPaHWYEHHbIN [oCTYN K AHAekc.KapTbl, AHAekc.HaBuraTop n
AHpekc.TpaHcnopT.

Mpw MCNONb30BaHNM YKa3aHHbIX PECYPCOB He pacxoayeTcst Tpaduk BbIGpaHHOM OMNLMK, TGO NPeayCMOTPEHHbIN TapndoM, 3a
NCKIoYeHNeM TpaduKa:

- BCTPOEHHOIO Ha YKa3aHHbIX Pecypcax CO CTOPOHHUX PeCypCoB;

- NP1 aBTOMaTUYECKNX OBHOBMIEHUAX MPOrPaMMHOro obecrneveHns nnmn GoHoBoM paboTe APYruUX yCTaHOBIEHHbIX MPUNOXEHUM;

- npu 3arpyske npunoxexuit ¢ GooglePlay, AHaekc Store, AppStore unu WindowsStore;

- MPY UCMONb30BaHUKM cepBUCOB Yepes bpaysep Opera, a Takxke oo Apyrov bpaysep B pexxnMe KOMNPeccum AaHHbIX (CxaTus
Tpaduka);

- NMPW NCMOMb30BaHUN PEXMMa NMPUBATHOMO MPOCMOTPa (MHKOTHWUTO);

- NMPWY HEBO3MOXHOCTU pacrno3HaBaHWs MHTEPHET-TpadpuKa.

[ns koppeKTHOM TapudrKaLmm HEOEXOAMMO UCMOSb30BaTb TOMBKO OPULMANbHDBIN CalT U NPUNOXKEHWE, KOTOPOE CrieflyeT perynspHo
o6HoBNATh Hapsagy ¢ MO.

BesnumMutHbI focTyn k AHAekc.KapTbl, AHOekc.HaBuratop 1 AHgekc.TpaHCNopT NpeaocTaBnseTcsa Npu COBNIOAEHUN CNeayOLLNX
YCNOBUM:

- C MOMEHTa CrucaHuns exxeMecayHon aboHEHTCKOW MiaTbl TapUdHbIX MIaHOB M onuui npoLwsio He 6onee 30 gHel;

- C MOMEHTa CM1CaHUA eXXeCyTOUYHOM abOHEHTCKOM MnaTbl TapUPHbIX MIaHOB W OMUMIM NPOLLIO He 6onee 24 Yacos.

Ecnu ogHo 13 ycnoBui, onncaHHbIx Bbille, He BbINOMHAETCS, AeUcTBKe onunn «besnmMuTHbIe kapTbi» OyAeT NPUOCTaHOBMIEHO A0
MOMEHTa CrncaHns o4epenHON abOHEHTCKOM NiaTbl TapUPHOro MiaHa v onuum.

Mpu 3TOM CPOK, Ha KOTOPbIV NoAKIOYEeHa onums «Be3nMMUTHbIe KapTbl», MPOAOIKAET UCHUCTIATLCS.

Mpu cMeHe TapuPHOro nnaHa onuMs He OTKIIOYaeTCs, eCiv Ha HOBOM Tapude NpefoCcTaBseTcs BO3MOXHOCTb €€ MOAKIOYeHUS.
Ab6oHeHTckada nnata - O py6./mec.

MoakniounTb onumio *508*4# BbizoB 60 Yepes MobunbHoe NpunoxeHue.

Onuus pgenctyeT Ha TeppuTopumn Pecnybnunkmn Kpbim . CeBacTonons.

TapudurkaLms ycnyr, NpefoCTaBSeMbIX COMNIAaCHO YCOBUM OMLMK, MPUMEHSAETCA MPU HaxoxXaeHWM aboHeHTa Ha Tepputopumn Poccumn
BHE 30Hbl AencTBuUdA ceTn «BonHa».

5
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° 3BOHKM CBepX NaKkeTa ycnyr Ha HoMepa onepaTopos ctpaH CHI, A6xasum, Mpysum, KOxxHoi OceTum.

K ctpaHam CHT, Abxasug, [pysus, KOxxHaa OceTuns oTHOCATCA 3BOHKM MO HamnpasreHusam: Abxasua (7840, 79407, 79409, 7940),
AzepbaipxaH (994), Apmennsa (374), benapychb (375), Ipyaua (995), KazaxcTaH (76, 77), Keiproiactat (996), Mongosa (373),
TapxukucTaH (992), TypkMenucTaH (993), YabekuctaH (998), YkpauHa (380), KOxHaa OceTua (79298037929812).

7 3BOHKM CBEpX NakeTa ycnyr Ha HoMepa EBponeiickux onepatopos.

K 30He EBpomna oTHocATCA 3BOHKM Mo HanpaeneHusam: Asctpus (43), Anbanus (355), AHpgoppa (376), Benbrus (32),

Bonrapwusa (359), BocHusa n lepuerosuna (387), Batukan (379), Benukobputanus (44), Benrpusa (36), lepmanua (49),

MMépantap (350), MNpeHnanauma (299), Npeuma (30), Oanua (45), Uzpaunb (972), Upnanama (353), Micnanauma (354), Vicnanua (34), Utanua
(39), Kunp (357), JTateusa (371), Jlutea (370), JiuxteHwTenH (423), Jliokcembypr (352), Makegorusa (389), Manbta (356), MoHako (377),
Hunepnangpi (31), Hopserus (47), Monblwa (48), MopTyranua (351), PymbiHua (40), Can-MapuHo (378), Cepbus (381), Cnosakus (421),
Cnoenus (386), Typuus (90), Papepckue o-Ba (298), DuHnanaus (358), PpaHuums (33), XopsaTua (385), YepHoropusa (382), Yexusa
(420), LWsenuapwsa (41), LLseuus (46), ScTtoHus (372) n npoumne cTpaHbl EBporbi.

® 3BOHKM CBepX NaKeTa yCc/yr Ha HoMepa OfepaToOPOB CMYTHUKOBbIX CUCTEM CBSI3U.

K paHHOM KaTeropum oTHOCATCSA 3BOHKW Ha HOMepa crefytoLnx onepatopos: Aeromobile (88299), DTAG (88228), Ellipso (88238),
Emsat (88213), GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233),
Seanet (88242), Thuraya (88216) 1 npoynx onepaTopoB CMYyTHUKOBbLIX CUCTEM CBSA3N.

? 3BoHku Ha KpbiM u KpacHoaapckuii kpait.

Mpw NoaKNYEHUN ONUMK NPEAOCTaBNSETCH BO3MOXHOCTb OCYLLIECTBAATHL 3BOHKM Ha HOMepa onepaTopos Pecny6nukin Kpbim,

r. CeBacTononb v KpacHopapckoro kpas B paamepe 150 MUHYT B CyTKM.

E>xeMecsauHbIN/execyToUHbIN NakeT MUHYT, MPeAOCTaBISEMbIN COMNacHO YCOBUI UCMOMb3yeMoro aboHeHTOM TapudbHOro nnaHa, npwm
3BOHKaX MO yKasaHHbIM HanpaBieHWsM He pacxofyeTcs.

Mpwu cMeHe Tapuda «Mope», Ha Tapud Ha KOTOPOM AOCTYMHO MOAKOYEHME OMUMK, OMNLUA HE OTKITIOUNTCA.

MopkntoyeHne onumMmM BOIMOXKHO MPU YCITOBUM, YTO aBOHEHTY HaUNCIIEH @XeMeCaUYHbIV UM eXeCYTOYHbIN nakeT ycnyr no tTapudy. Ecnm
Ha MOMEHT CNMCaHWs O4EePEAHOMN eXECYTOYHOM aBOHEHTCKOM NIaThbl OMLIMMN @XXEMECHYHbIN UK €XKeCYTOUHbIN NakeT Nno Tapudy He
HaumMcneH, 6e3NUMUTHBIN NMakeT MUHYT A/19 3BOHKOB Ha HoMepa onepaTtopoM Pecnybnvku Kpbim, r. CeBacTtononbs U KpacHogapckoro
Kpas CornacHo yCcroBMAM OMLMM NpeaocTaBnieH He OyaeT O MOMEHTa CrUCaHUsA eXXeMeCcaUHOM NN eXXeCyTOYHOM abOHEHTCKOM nnaTbl
no Tapudy. Ecnm exxecyTouHbIN NakeT MUHYT, COrNacHO YCNOBUSAM OMLMM, HAUMCIIEH He Bblsl, TO ByAET PacXOf0BaTbCs MakeT MUHYT,
npefocTaBsgeMbli COrnacHo ycnosuam TapudHoro nnaHa. Tapuobukaumsa noMuHyTHas. Onuma AencTeyeT Ha TeppuTtopumn Pecrybnmnkm
KpbiM m . CeBacTonornb.

'° MakeT MUHYT no Poccum

Mpu noakntodeHnn yenyru «Maket MUHYT no Poccumn 25/50/100/250/500» npepoctasnsietca 25, 50, 100, 250, 500 gononHUTenbHbIX
MUHYT AJ19 3BOHKOB Ha BCe ornepaTopbl MOGUIIbHOM 1 GUKCHpoBaHHOM cBsA3un Poccuu.

Cpok gencteusa ycnyru - 30 gHel ¢ MOMeHTa CrucaHmsa exxeMecsayHoOn aboOHEeHTCKOM MnaThl.

Ecnny aboHeHTa ecTb 0CTaTKM MUHYT, HAUYMUCIEHHbIE COTNAaCcHO YCIOBUAM Tapuda, a Takxke MUHYTbI, HAYMCIIEHHbIe COracHO YCOBUAM
YCJIyT1, B MEPBYIO OMepeib BCErfa PacXo4yroTCH MUHYTbI, MPEAOCTaB/IEHHbIE COMTaCHO TapudHOMY MlaHy.

Tapudurkaums NOMUHYTHasA.

CnvcaHre aboOHEHTCKOM NaThl MPOUCXOAUT eXXEeMECAYHO B AeHb, CNIeAyIOWMIA 3a AHEM aKTMBaLMKM ycnyrv. Hanpumep, ecnu ycnyra
6bina nogktodeHa 12.06.2023 ., To cnepytoliee cnvcanue npousonget B nepuog ¢ 00:00 po 03:00 13.07.2023 1.

B cniyyae ecnv 3akoHUMCA NakeT MUHYT 1O OYEPEAHOrO eXXEMECAYHOIO HauUCIeHUs, aBOHEHT MOXET MOBTOPHO MOAKMOYNTb YCIYTY.
[ns aToro He06XOAMMO CHavana OTKIIOYUTL €€, a 3aTeM - 3aHOBO MOAKIIOYNTD.

BaxHo! Ecnv aboHeHT noaksioyaeT MoBTOPHO ycnyry (T. €. C MOMEHTa NOCNEAHEro NOAKTIOUEHMS OAHOIO U3 MakeToB OMuMiA MPOLUSIO
MeHblUe MecsLa), eMy ByaeT HauMCeH HOBbIW MakeT MUHYT, HO HE MCMOb30BaHHbIE MUHYTbI paHee MOAKIIIYEHHOro NnakeTa He
coxpaHaTcs.

Ecnu aboHeHT oTktouaeT ycnyry B TedeHue 30 AHel C MOMeHTa MOAKITIUYEHMS, OCTaBLUMECH MUHYTbI COXPaHaoTCs Ha npoTsxeHun 30
[IHEW CO BPEMEHU UX HaUYUCTIEHUS.

Ycnyra penctyeT Ha TeppuTopun Pecnybnukm Kpbim m . CeBacTtonons.

" «3-B-1»

B paMkax onumm exxeMecayHo NpefoCTaBASaeTCs HeOrpaHUYEHHbIM [OCTYN K cneayowmm uHtepHeT-pecypcam: WhatsApp, Viber,
Telegram, BKoHTakTe, OpgHoknaccHukm, MAX, AHpekc.KapTbl, AHOekc.HaBuratop, AHaekc.TpaHcnopT.

AboHeHTckasa nnata — 80 py6./Mec.

MopkniounTb/oTKMOUMTL onumio: *515*1# BbizoB 60 Yepe3 MobunbHoe NpUIoKeHUe.

Onuus gencteyeT Ha TeppuTopun Pecnybnunku Kpbim u . CeBacTonornb.

12 CMeHa BnapenbLa HoMepa.

CroumocTb yenyru - 200 py6. cnvcbiBaeTcs ¢ HOMepa HOBOro BnaaenbLa. lNepeaada HoMepa BO3MOXKHa TONBbKO MPW MNONOXUTENIbHOM
6anaHce. No 3akoHy PO npeacTaBuTEnb HE MOXET COBEpLLAaTb CAENKWN OT UMEHU NMPEACTaBIAEMOro B OTHOLEHUW cebsa nuyHo. ns
nepeodopMieHne foroBopa no NPUYMHe CMepTH Brafesblia HoMepa HeobXOAMMO NPefoCcTaBuUTb: NacnopT P®, opuriHan
cBUAETeNbCTBa O CMePTH Bnafesblia forosopa. [oapobHyto nHbopmaumio o6 yenyre «CMeHa BnagenbLa HoMepa» MOXHO y3HaTb Ha
oduLmManbHOM canTe onepaTopa «BonHax (https://volnamobile.ru/services/fast/service).



https://volnamobile.ru/services/fast/service
https://volnamobile.ru/services/roaming/obeshchannyy-platyezh-/
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" Be3NIMMUTHbBI UHTEPHeT

B pamMkax Onunn npegocTaBnseTcs HeorpaHMYeHHbI Mo 06beMy Tpadurka LOCTYMN B UHTEPHET C MOMeHTa MoaktoueHns 1 ao 23:59
OnaYyeHHbIX CyTOK, MPU 3TOM:

- B CJlyYae co3faHnst abOHEHTOM 3HaUUTE IbHOM Harpy3ku Ha CeTb CKOPOCTb MOBUIIBHOTO MHTEPHETa HE MOXET BbITb rapaHTUPOBaHa
onepaTopoM;

- NP UCMNONb30BaHUK YCITYT MUPUHIOBbIX pannoobMeHHbIx ceTelt (Hanpumep, eDonkey, BitTorrent, DirectConnect, TOR) ckopocTb
LOCTyrna B MUHTepHeT orpaHunymBaeTca Ao 32 Kéut/cek.;

- paspayva HTepHeT-Tpaduka Ha apyrue yctponctea no Wi-Fi, Bluetooth, USB 3abnokunposaHa.

Ha BpeMsa nencTena onummn «besnUMUTHBIN MHTEPHET» HEM3PACXOA0BaHHbIN MHTEPHET-TpadWK Mo Tapudy NM6O MHTEPHET-OMLMUM TakxKe
He AOCTYMeH A8 pasfayu.

MopkntoyeHne Onumm BO3MOXXHO Mpu COBMIOAEHUM CleayoLWMX yCNOBUM:

- C MOMEHTa CMUcaHms exxeMecayHoOn abOHEHTCKOM NaTbl TapUdHbIX MIAaHOB M ONuMi NpoLwnio He 6onee 30 aHen;

- C MOMEHTa CMUCaHUs €XKECYTOYHOM abOHEHTCKOM MaTbl TapU@HbIX NMIGHOB U OMLMIA NPOLLIO He 6onee 24 Yyacos.

“ 3aMeHa aboHeHTCKOro HoMepa.

Brnapenbuy HoMepa Heob6XoAMMO NOCeTUTL € NacnopToM LieHTp o6crnyKnBaHMA 1 NPofaXx U MPoU3BeCTH 3aMeHy HoMepa. CToMMoCTb
ycnyrn 100 py6.

'* 3aMeHa SIM-kapTbl.

Bnapenbuy SIM-kapTbl He06x0AMMO NOCeTUTb ¢ NacnopToM LieHTp obcnyxuBaHus n npoaax. 3anonHuTb 3aasnenue. [onyunTb HoByto
SIM-kapTy «BonHa». Ycnyra npegoctaBnsetca 6ecnnatHo. 3aMeHa SIM-kapTbl NpefocTaBaseT BO3MOXHOCTb COXPaHUTb TenedOHHbIN
HOMep, TapUPHbIN NS1aH 1 NOAKIIOYEHHbIE YCNyry, cyMMy 6anaHca Ha HoMepe. [Nepen 3amMeHom SIM-KapTbl peKOMeHAyeTCa nepeHecTm
XpaHsaLLyCcs Ha Helt MHbopMaL Mo B NaMaTb TenedoHa.

' lo6poBonbHas 610KMpoBKa HoMepa

AKTUBaLMSA BaHHOW YCNyrv No3BonseT aboHeHTY 3a6/10KMpPOoBaTh HOMEP, B CllyYae yTepun CUM-KapTbl; COXPaHUTb HOMeP, eciin abOHeHT
nnaHupyeT NpoAo/XuUTeNbHOe Bpemsa (oT 15 aHel 1 fonblue) He Nonb3oBaTbCs yCyramMmu CBA3N.

Mpuv NnoakMtoYEHUM JaHHOM YCIYTU MPOUCXOANT BIIOKMPOBKa BCEX YCIyT: BXOAsLLas/ucxoasilas tenedonus, SMS, npuém/nepenava
AaHHbIX. HauncneHuns no neproanyeckmnM ycryram He ocyLLecTBAITCS.

Ycnyra LencTeyeT ,O MOMEHTa €€ OTKITIoYeHUs, 60 Lo MOMeHTa OfHOCTOPOHHEro aHHYIMPOBaHWA LOrOBOPa, COMacHO YCI0BUM
TapuPHOro nnaHa, Ha KOTOPbIN MOAKTIOYEH HOMEP.

Mocne peakTuBaLmmn ycnyru aboHeHTy MOAKITIOYAKOTCA BCE YTy, KOTOpble BbINN aKTUBHBIMU A0 NOAKNoYeHNs Yenyru «[JobpoBonbHas
6n10KMpoBKa HoMepa». [pU 3TOM HEAOUCMONb30BaHHbIN MaKeT YCIyT, HAYNCIEHHbIV MPU NOC/IeAHEM CMUCaHNN aBOHEHTCKOM MnaThbl
nepegq, akTuBaumen ycnyrm «[JobposonbHas 610KMPOBKa HOMepa», He COXpaHsAeTCs.

CroumocTb nogkntodeHms - O py6. AboHeHTckas nnaTta (Mepsbie 14 gHen) - O py6. AboHeHTckada nnata (¢ 15 oHA ¢ MoMeHTa
610KNPOBKM) - 3 py6./CyT.

[MoAKNOYNTL YCIYry MOXXHO MOCPEACTBOM 3BOHKA B KOHTaKT-LIEHTP UM BU3UTa B CasloH cBA3M BonHa. OTKAUNTb YCIyry MOXHO B
canoHax cBa3un BonHa nnm no3BoHMB B KOHTaKT-LLEHTP C ApYyroro HoMepa Ha HoMep 555 nnn +7 978 555 0 555

MexayHapoaHbIN POYMUHT — 3TO ycyra, no3songatoliasd aboHeHTY Nonb3oBaTbCA yCyraMm MOBUIIbHOM CBA3W (3BOHKU, SMS, MOBUbHbIN
WHTEpHeT) 3a Npefenamu tepputopumn Poccuiickon Gefiepalim Npu HaxoXXAeHWW B CETAX ONepaTopoB-NapTHEPOB.

Ycnyra MexayHapoAHOro poyMUHra NOAK0YaeTcs aBTOMaTUYeCKu Mpu HaxoxXaeHUn aboHeHTa Ha TEpPPUTOPUM MHOCTPAHHOMO
rocyaapcTBa U permcrTpaumnm aboHeHTCKOro yCTPOMCTBa B CeTU onepaTopa-napTHépa. JononHuTeibHoe NoAKIoYeHne ycnyrn co
CTOPOHbI aboHeHTa He TpebyeTcs.

B paMkax MexayHapoLHOro poyMuHra onepatop nNpeaocTaBnaeT yCiyr CBA3u Ha TeppuTopun ApMeHnn. Mol paboTaem Hag,
pacLUMpeHNeM 30Hbl MOKPbLITUS B MEXAYHAPOLHOM POYMUHTE.

Tapudunkauma ycnyr MexxayHapoAHOro POyMUHra OCYLLLECTBNSETCA C MOMEHTa permcTpaLmm aboHEeHTCKOro yCTpOMCTBa B CeTH
onepaTopa-napTHéPa U NPOU3BOAMTCS B COOTBETCTBUM C AENCTBYIOLWMMU Tapudamm onepaTopa.

MoapobHaa nHPopMaLms 06 yCIOBUAX MEXAYHAPOAHOO POYMMUHIa pa3MeLlaeTcs B pasaese «MexayHapoaHbIM POYMUHM» Ha
oduumanbHOM calTe onepaTopa BonHa (https://volnamobile.ru/services/mobile/rouming).

Mepexopn Ha TapudHbI NnaH «Mope» He ocywecTBnseTc.

Mcxopsime Bbi3oBbl MeHee 3-x ceKyHA He TapuduLmpytoTcs. TapudukaLms 3a npeaenamum cetu «BonHa» noMuHyTHas. MHTepsan
(eanHnua) TapudmKaLMmM NPU COeAMHEHUSAX MO KaHanaM nepepaun faHHbix GPRS-UHTepHeT - 100 K6anT, 1 K6ant = 1024 6aunt, 1 M6ant =
1024 K6aunT. He TapnduumpyeMbiit o6beM nepefaHHbIX v nonyyeHHbix AaHHbIx: GPRS NHTepHeT - O K6ant, GPRSWAP - O K6anT.
Mcxops 13 TexHMUYeckmx ocobeHHocTel paboTbl CeTH, a Takxke B LieNiax obecrneveHns aboHEHTOB AOMOSIHUTENbHbIM MEXaHW3MOM
KOHTPOSIA Haj, pacxofamMu, onepaTtop Brpase yCTaHaBIMBaTb MakKCUMarbHYO MPOAOIKNTENIbHOCTb OAHOrO coefiHeHus. B ceasun ¢
0COB6EeHHOCTAMM PacnpOCTpaHeHUs PagnoOBOSIH U penibedOM MEeCTHOCTU rpaHuLa Mexay Pecnybnvkoin KpbiM, r. CeBacTonosb, 4pyrumum
pernoHammn Poccun n ctpaHamum SBnseTcs NpYMepHOW.

Onepatop «BonHa» BnpaBe NpMoCcTaHOBUTL NpefocTasneHne ycnyr AGOHEHTY B crlyyae, ecniv AGOHEHT NPUYMHSAET Bped ApYrMM
ABOHEHTaM W/UNn TPETLUM NNLLAM C UCMOMb30BaHWEM ycnyr «BonHax, ecnu 6e3 npefBapuTEbHOrO MMCbMEHHOMO COrNacoBaHWs ¢
«BonHa» ncnonbsyeT TenedpoHHbIN HOMep AJ19 NPOBEAEHNS JIOTEPEN, FONTOCOBaHWI, KOHKYPCOB, BUKTOPUH, PEKJIaMbl, OMPOCOB,
MacCCOBbIX PacCbINIOK (MO4 MacCOBOM PaCcChINIKON MOHUMaeTCs paccblnika cooblleHuit He MeHee, YyeM 100 (cTa) nonyyaTtensM), ycTaHOBKMU
LLUTKO30B (MMM YCTPOWCTB) ANA LOCTYNa B CETU NMOABUXKXHON M\UNK GUKCUPOBAHHOW CBA3M, UHTEPHET-TENEPOHUM U A PYTUX MEPOMNPUATUN,
NMPUBOASLLMX K HapyLUEeHWIO paboTocnocobHOCTN 060PYAOBaHUS U YCTPOUCTB CBA3M U yLLepby «BonHa» nnu TpeTbmx nuu,.


https://volnamobile.ru/services/mobile/rouming

: BOJIHQ

B cnyyae, ecnu 6anaHc nuuesoro cuéta aboHeHTa 6yaeT oTpuuaTenbHbiM 6onee 7 aHel Noapsaa, MPOoM3onaET 6TOKMPOBKa BXOAALLMX
3BoHKOB 1 CMC. Ecniv ¢ MoMeHTa 6510KMpOBKU BanaHc aboHeHTa 6yaeT ocTaBaTbCs oTpuLaTenbHbiM 90 AHEN Noapsaa U B TeUEHUE 3TOro
BpPEMeHM He 6bINo CrincaHuit 3a OKaszaHue NaaTHbIX YCIyr, MO OKOHYaHMIO yKa3aHHOro CPoKa AOroBop ByAeT cYMTaTbCa pacTOPrHyTbIM Mo
XenaHuio A6oHeHTa, 0b6sa3aTeNbCTBa No LOrOBOPY NpeKpalLatoTcs.

Ecnuny aboHeHTa 6anaHc paseH O py6. 1 nocie OKoHYaHUa 4eNCTBUA aBOHEHTCKOW MnaTbl MW CMIMCaHWA 3a OKasaHue NiaTHbIX yCiyr
npowno 90 AHel, NO OKOHYAHMIO YKa3aHHOIro CPOKa AOroBop ByAeT CUMTaTbCs PaCTOPrHYTHIM MO XenaHuio AGoHeHTa, obs3aTenbCTBa
no AOroBopy NpekpatuaTcs.

Ecnuy aboHeHTa npu nonoxutensHoM 6anaHce (6onee O py6.) Mocsie OKOHYaHWA eNCTBUA aBOHEHTCKOW NaaThl UM CAMCaHus 3a
okasaHue nnaTHbIx yenyr npolunio 90 aHewn, Ha TapudHOM nnaHe ByaeT BkoyeHa ycnyra «PesepsBupoBaHne HoMepa» CTOUMOCTbIO 5
py6./cyTku. B cnyvae, ecnu 6anaHc cTaHeT oTpuLuaTesibHbIM, NMPOU3oMAET 61OKMPOBKa BXOAALLMX 380HKoB 1 CMC. Eciv ¢ MoMeHTa
6110KMPOBKM GanaHc aboHeHTa ByAeT ocTaBaTbCcs oTpuLaTenbHbiM 90 AHel NOAPAA U B TeUYEHMEe 3TOro BpeMeHW He 6biN1o CrncaHnii 3a
OKa3zaHue NaTHbIX YT, MO OKOHYaHWIO YKa3aHHOIo Cpoka OroBop 6yAeT CUMTaTbCs PacTOPrHYTbIM MO )enaHuio AGOHeHTa,
obsazaTenbCcTBa No AOrOBOPY NpekpallatoTcs. [q BOCCTaHOBNEHUS HOMepa MOXHO BOCMOMb30BaTbCs ycnyrol «BocctaHoBneHme
HoMepa».

Ycnyra no3songeT BOCCTaHOBUTb HOMEP, KOTOPbIM Bbin OTKITOUYEH MO NPUYMHE TOrO, YTO MM He nosb3oBanuce 6onee 90 gHen. [Ang
BOCCTaHOBJIEHUSI HOMepa HeO6XOANMO:

- 06paTuTbCcA B canoH BonHbl ¢ 4OKYMEHTOM, yAOCTOBEPAIOLLMM JIMYHOCTb. BaXkHO, 4UTOGbI NocnefHUM BnaaenbLem HoMepa 6bin
MMeHHO aboHEeHT, 06paTUBLLUMICSA 3a BOCCTAHOBIEHNEM 3aKpPbITOro HoMepa. B MpoT1BHOM cryyae BoccTaHOBIEHMe HOMepa byneT
HEBO3MOXHO;

- 3aMonHWTb 3asBfieHWe Ha BOCCTaHOBNEHWe HoMepa. Ecnv ¢ MoMeHTa 6/10KMPOBKKM HOMepa Y aboHeHTa 6bifla CMeHa nacrnopTa, B
3anB/IeHUN HEOBXOAMMO NPONMCaTb AaHHbIE MPEeApbIayLLEero nacnopTa.

B TeueHue WwecTn AHe onepaTop OCyLLECTBNAET NPOBEPKY BO3MOXHOCTU BOCCTAHOBIEHWUS HOMEpPa, 06 UTOrax KOTOpPoin aboHeHT byaeT
nponHbOPMUPOBaH LOMOMHUTENBHO.

Ecnu BoccTaHoBNEHWE HOMepa BO3MOXHO, aBOHEHTY HEO6XOAMMO:

+ MOBTOPHO MPUITK B CaJIOH CBA3M BosHbI, rae paHee 6b1710 MOAaHO 3asiBIeHEe Ha BOCCTaHOBIEHME HOMEPE;

+ MOracuTb 3a0/)KEHHOCTb, €CJ/IM OHa eCTb Ha NPEeXHeM IMLEeBOM cyéTe. MHPopMaLMio O 3aA0/IKEHHOCTUN 1 KakiMM 0bpa3oM eé
noracutb HEOBXOAMMO YTOUYHUTb Yy COTPYAHMKa CanloHa CBA3Y;

« nMpuobpecTun HoByto SIM-kapTy, Bbibpas Hanbonee noaxoasaLwmi Ans sac Tapud. Npu HEOOBXOANMMOCTU MOMONHUTL CYET Ha CYMMY,
HeobxoanMyIo AN CricaHWs aboHMNNaTbl Mo BbiGpaHHOMY Tapudy;

« onnatutb 450 py6nei 3a BOCCTaHOBMEHWE HOMEPa, MOMOHWB CYET Ha HOBOM HOMEPE Ha YKazaHHYH CyMMYy;

+ €CJI1 BCe paHee OMnmncaHHble yCIIoBUS Obinn BbIMOJHEHDI, OCYLLECTBSETCS 3aMeHa MPUOBPETEHHOIO B CaJloHe CBS3W HOMepa Ha
BOCCTaHaB/IMBaEeMbIN.

BaxxHas nHdopmaumsa:

« HoMmep pns BoccTaHOBNEHWS AOMKEH OTHOCUTBCS K HOMEPHOM EMKOCTU onepaTtopa BornHa. Ecniv Bbl nepelunu B BonHy co cBomm
HOMepOM OT ipyroro orepaTtopa, A5 BOCCTaHOBNIEHWs HOMepa HeobxoaMMo ByaeT 0bpaTUTbCs K onepaTopy, KOTOPOMY
nepBoHaYasibHO NPUHaANexaa HoMep.

« Ecnu HoMep, kKoTopbIt HEOHXOAMMO BOCCTaHOBUTb, OTHOCUTCS K OAHOM U3 KaTeropuit KpacuBbiX HOMEPOB, AJ1S1 BOCCTaHOBIEHUS
HeobxoanMo ByaeT onnaTTb CTOMMOCTb faHHOIO KPacuBOro HoMepa.

- BoccTaHoBUTL HOMep MOXKeT TONbKO BrnageneL, HoMepa, Mo LOBEPEHHOCTU BOCCTaHOBNEHWE HOMepPa 3amnpeLlLeHo.

- 3apesepBupoBaTb HOMEP A1t BOCCTaHOBNEHUS MOXHO He boree, YeM Ha 1 MecsLl.

« Ecnu aboHeHT BoccTaHaBNMBaET KpacuBbI HOMEp, TO €ro CTOMMOCTb YTOUYHSAETCS B paMKax pacCMOTPEHUS NepBOoro 3asBeHus Ha
BOCCTaHOB/EHWE HOMEepPa, TaK Kak KaTeropmn KpacmsbIX HOMEPOB MOTYT U3MEHATLCS.

B cnyuae ecniv aboHEHT NnaHMpyeT ANUTENbHOE BPEMS He MOMb30BaTbCs HOMEPOM PEKOMEHAYEM NOAKIIIOUNTL Yy «JobposonbHas
6110KMpPOBKa HOMEpa».

Bce ueHbl ykasaHbl B pybnsx, ¢ HOC.

O6opyaoBaHUue cepTUHULUNPOBaHO. YCNYry NULLEH3UPOBaHbI.
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