p .
@ BOJIHA MeHshKa

KPACUBbIE HOMEPA

TAPUD «MOPE»

akTyanbHo Ha 21.10.2025

A6oHeHTCKas nnata (exemecauyHas)'

A6oHeHTCKad nnata (execyTouHas)?

MakeT ycnyr, BKNOYEHHbIN B
exxeMecsAuHylo aboHeHTcKylo nnaty'

[OeNCTBYeT BO BCex permoHax Poccum npu HaxoxaeHum
B ceTu «BonHa» nunn «MTC»

197 #
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MakeT ycnyr, BKNOYEHHbIN B
eXecyTouHylo aboHeHTcKylo nnaty’

[OeNCTBYeT BO BCex permoHax Poccunm npu HaxoxaeHum
B ceTu «BonHa» unn «MTC»

3BOHKM Ha HoMepa «BonHa» ©o

3BOHKM Ha HoMepa «BonHa» ©o

300 MuH.

Ha HoMepa apyrux onepaTtopos Pecrnyb6rnmkun KpbiMm,
r. CeBacTononb 1 KpacHopapckoro kpas

3BOHKM

3BOHKM 12 MuH.

Ha HoMepa apyrux onepaTtopos Pecnyb6rnmkun KpbiMm,
r. CeBacTononb 1 KpacHopapckoro kpas

Mo6unbHbIi UHTEpHeT® 3r6 Mo6unbHbIi UHTEpHeT® 200 M6
SMS* Ha HoMepa «BonHa» ) SMS* Ha HoMepa «BonHa» )
SMS 400 wr. SMS 13 wr.
Ha Apyrvx onepatopos Poccuu Ha Apyrvx onepatopos Poccum

Be3nuMuUTHbIE KapTbI® o

HeorpaHuueHHbI goctyn kK AHgekc KapTaM, AHaekc Hasuratopy u AHaekc TpaHcrnopTy.

CEPBUCDI
CAMOOBCITY)>XUBAHUA

YTPABJIAM CBOEW CBA3bIO

S O6MeH ocTaTkoB
[leTanusaums pacxofos

= YnpaeneHue ycnyramu

@ MeHfInKa

3APABATbBIBAM HA

CBOEW CBA3MU!

- Turabantol
« MuHyTbI
. SMS




MEPEXOAM CO CBOUM
‘ BonHa HOMEPOM

CrouMocTb cBepXx NakeTa ycnyr

3BOHKM:

Ha HoMepa «BonHa» (Npu oTCyTCTBUM CNIMCaHWUS MaaTbl MO Tapudy), P/mum.

Ha Homepa onepaTtopoB Pecnybnunkm KpbiM, r. CeBacTomnorb u
KpacHopapcKoro Kpas, P/MuH.

Ha HoMepa gpyrux onepatopos Poccum, P/muH.
Ha Homepa onepaTtopos ctpaH CHI, A6xasuu, Mpy3sun, KOxkHomn OceTunm®, B/mun.
Ha Homepa EBponenckmnx onepatopos’, P/muH.
Ha HoMepa ocTarnbHbIX MeXAyHapOAHbIX ONepaTopOB, P/MuH.
Ha HoMepa onepaTopoB CMYTHUKOBbIX CUCTEM CBA3M®, B/MuH.
SMS:
Ha HoMepa «BonHa» (Npu He cnncaHmm exxeMecayHoM U eXKeCyTOYHOM NaaThl), P/wr.
Ha HoMepa onepaTtopoB KpbiMa 1 KpacHogapckoro kpas, P/wr.
Ha MobunbHble HoMepa onepaTopoB Poccuu, P/ur.

Ha MobunbHble HOMepa MexxayHapOAHbIX ONMepaTopoB, P/uwr.
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TAPN®blI C AOMALLHUM
® BOJIHA o

WHTEPHETOM

OONOJIHUTEJIbHbBIE YCJIYTU

3BoHkM Ha KpbiM u KpacHopapckuit kpai’

150 MUHYT B cyTKM Ha MOBUIIbHbIE HOMepa onepaTopoB Pecnybnuku Kpbim, 1. CeBacTononb U KpacHofapckoro Kpas.
ABOHeHTCKad nnaTa, 2/cyTku 6,0

MoAKMOUNTb UM OTKITIOUUTL YCIYTY: Yepes MobubHOe npunoxeHme nim [ilex:E: 4%

MNakeT MUHyT no Poccun'

[ononHuTenbHble MUHYTbI 47191 3BOHKOB Ha BCEX OMepaTopoB MOGUMbHOM N GUKCUMpOBaHHOM cBA3M Poccuu.

25 MUHYT no Poccuu, 2/mvec. 40,0
50 mMuHyT no Poccum, P/mec. 75,0
100 MuHyT no Poccum, P/mec. 130,0
250 MUHYT no Poccun, P/mec. 270,0
500 mMuHyT no Poccum, P/mec. 550,0

MOAKMOUNTb UM OTKITIOUYMUTD YCIYTy: Yepes MobunbHoe npunoxerme v [Rlorg 2%
MakeT nHTepHeTa

[lononHuTenbHbIN NakeT MHTepHeT-Tpad}MKa Ha Mecau, 6e3 OorpaHn4eHund no CKOPOCTN C BOBMOXXHOCTbIO
ABTOMaTU4eCKOro npogsieHund.

MakeT MHTepHeTa 116, P 60,0
MakeT uHTepHeTa 2 6, P 110,0
[MakeT uHTepHeTa 516, P 210,0
MakeT uHTepHeTa 10 6, P 325,0

MoAKMOYNTb UM OTKITIOUNUTL YCIYry: Yepes MobunbHoe npunoxerme nnu iglori; A%
3-s-1"

HeOI'paHM“IeHHbIl;I OOCTYyN K COLMalIbHbIM CETAM, MeCCeH>KepaM 1 KapTaM.
AboHeHTCcKasa nnaTa, P/mec. 80,0

MoAKMOUNTb UM OTKITIOUUTD YCIYry: Yepes MobunbHoe npunoxerve nnv EIERIERS

Be3NUMUTHBIN UHTepHeT"

HeorpaHuyeHHbIN LOCTYN B MHTEPHET No KpbiMy 1 B Noesakax no Poccuum
ABOHeHTCKada nnaTa, P/cyTku 40,0

MoAKMOUNTb UM OTKITIOUUTL YCIYry: Yepes MobunbHoe npunoxerme Nl RN



TAPN®blI C AOMALLHUM
. BonHa WHTEPHETOM

OONOJIHUTEJIbHbBIE YCJ1IYTU

Mpouune ycnyrm
CmMeHa BnagenbLa Homepa®, P 200,0
3aMeHa aboHeHTcKoro Homepa'™, P 100,0
3ameHa SIM-kapTbl®, P 0,0
Jlo6bpoBonbHas 610KMpPOBKa HoMepa'®, P/cyTkn 3,0



: BOJIHQ

' ExxeMecauyHas aboHeHTCKas nnaTa.

CrincaHune exxeMecsiyHOM abOHEHTCKOM NaTbl MPOUCXOAUT B MOMEHT aKTUBaLMK CUM-KapTbl MW NPU Nepexoae Ha TapudHbIA MiaH 1
flaniee eXXeMeCcsaYHo B IeHb, Creayiolwnii 3a AHEM aKTMBaLIMU TapudHOro nnaHa (Nepexofa Ha Tapud). Hanpumep, ecnv TapundHbIi
nnaH 6bin nogktoyeH 15 mapta 2023 roga, To cneaytolee cnucaHue npousonaet B nepuog ¢ 00:00 po 03:00 16 anpens 2023 roaa.
B paMkax TapndHOro nnaHa NnpeaocTaBnsioTcs NakeT UHTEPHeT-TpadurKa, NakeT MUHYT n SMS.

Y3HaTb OCTaTOK BKJTIIOUYEHHbIX B €XKeMeCAYHYI0/eXeCyTOUHYIo nnaTty MUHYT, SMS 1 6 MoxHo Habpas koMaHay *101#, a Takxe B
MOBUTBHOM MPUNOXKEHWUU UK B JIMYHOM KabuHeTe Ha canTe «BosnHa».

HeunspacxopoBaHHble B TEKyLLEM pacUETHOM MecsiLie MUHYTbI, SMS, [6 nepeHocATCa Ha cneayoWwuii MecsaL, 1 HakanamsatoTes 6e3
orpaHuy4eHuit no BpeMeHu. MNpu nepexofie Ha NOCYTOYHOE CrMcaHUe abOHEHTCKOM NaTbl BCE HaKOMIEHHbIE OCTaTKU Tak e
nepeHocATcs U coxpaHstoTcs. Bocnonb3oBaTbcst COXpaHEHHbIMU MUHYTaMU MOXXHO MPU YCITOBUM, YTO C MOMEHTa CrcaHus
exxeMecayHom aboHeHTCKoW NnaTbl Npoluno He 6onee 30 gHel. B cnyyae HeCBoeBPEMEHHOMO CMIMCaHNA eXXeMeCIYHON abOHEHTCKOM
nnaTbl 3a Tapnd BCe NepeHeceHHble C NpeAblayLLNX NEPUOAOB OCTaTKW NakeToB MUHYT, ['B n SMS aHHynupytoTcs.

[lnsi CHWXKEeHMA pUcka MoTepM HaKOMMEHHbIX OCTaTKOB MUHYT, B 1 SMS, HeobxoanMo noaktounTb onumio «CTpaxoBKa OCTaTKOB».
CornacHo ycnoeusiM OMnuUmmM eCnn B iIeHb CNIMCaHUS O4ePeHOMN eXKeMeCHYHOM/eXeCyTOYHOM aBOHEHTCKOM NiaTbl Ha CHeTYy Yy
aboHeHTa 6bIJT0 HEAOCTaTOUHO CPEACTB AJ151 CMIUCAHWNS EXXKEMECAYHOM/eXeCyTOYHON abOHEHTCKOM NNaThbl, My NPeAOCTaBNseTCs
OTCPOYKa A1t BHECEHNSI HEOBXOAMMOM CYyMMbl Ha CYET 0 KOHLLa CYTOK, Koraa AoSIKHa bbina cnvcaTbes aboHeHTCKas nnaTta.
AboHeHTckasa nnata 3a onuuio - 15 py6./Mec. MNoaknounTb/oTkNoUNTb onuumio: *602# KHomMKa Bbi3oBa Mu Yepes MobunbHoe
npuUnoXXeHue.

? ExxecyTouHasi aboHeHTCcKas nnata.

Ecnv Ha MOMEHT cnucaHms exeMecayHoM NnaTbl Ha cyeTe HelOCTaTOYHO CPEACTB, TO NnaTa ByAeT CMUCHIBATbCS €XKeCYTOUHO
(MCcKNoYeHWe COCTaBNAT CTapTOBbIE KOMMIEKTbI, Fae ANf MePBOHaYaIbHOro HauMCIEHUS NakeTa yCcyr HeOOXOANMO MOMONHUTbL
6anaHc 4,0 CyMMbI, LOCTaTOYHOM A1 CNIMCaHUA MECAYHOMN abOoHEeHTCKoM nnaTbl. JaHHyo MHGOPMaLIMIO HEOBXOAMMO YTOUHATL B
MecTax pacrnpoCTpaHeHWs CTapTOBbIX KOMMIEKTOB). [ocne nononHeHWs 6anaHca Ha CyMMy IOCTaTOUHYIO A1 OMNJlaThl @KeMeCAYHOM
abOHEHTCKOMN NnaTbl, BHOBb OyAeT MPOU3BOANTCSA CMMCaHWNE exeMecsyHoM nnaThl. [aTa crnefyloLwero CnmcaHns eXxeMecsvHom nnatbl
onpenenseTca nocnefHemn 4aTon NoHOrO eXeMeCcayHOro CrmcaHma AeHeXHbIX CPeaCTB.

Pa3sMep exxecyTouHom nnaTbl cocTaBnseT 9 py6. B paMkax exxecyTouyHOro naketa npefocTaBnseTcs:

- 12 MUHYT NS 3BOHKOB Ha HoMepa onepaTtopos Pecny6nmku KpbiMm, r. CeBacTononb u KpacHopaapckoro Kpas;

- 200 M6 nHTepHeT-TpadmKa;

-13 SMS Ha MobunbHble HOMepa Apyrux onepaTopos Poccuu;

Mo ncyepnaHuio exxecyTouHoro naketa, SMS Ha HoMepa «BonHa» npepocTaensioTcs 63 orpaHUYeHM Mo KONMYECTBY A0 KOHLA
OMNaYyeHHbIX CYTOK.

HeuspacxofoBaHHble B TEKyLLME CYTKM MUHYTbI, SMS, 6 nepeHocaTcsa Ha crefytolme CyTKM U HakanMBatloTcs 6e3 orpaHnYyeHnin no
BPEMEHMU.

Ecnu Ha cueTe HeLOCTaTOYHO CPEACTB A8 CIMCaHUA CYTOYHOW NaThl, TO 4O MOMOMHEHUA CYEeTa, OnaTta yCayr Mpou3BOAMUTCA B
COOTBETCTBUM C pasaenoM «CBepx nakeTa yCyr, BKIIOUYEHHbIX B XKeMECAUHYI0/eXeCyTOUHYIO NAaTy U Npu He CrincaHum
eXeMeCcAYHOM/exKeCcyTOUHOM abOHEHTCKOM MnaTbl».

> Mo6UNbHbLIN UHTEPHET.

Mo ncyepnaHmIo MHTEPHET NakeTa, AOCTYM B UHTEPHET B/TIOKMPYETCS [0 OYEPEAHOrO NMOAKTIOYEHWS MakeTa yCyr, BKITIOYEHHOTO B
Tapud «Mope», nnbo nofkyeHs aboHeHToM onunmn «lakeT nHTepHeTa 1/2/5/10 T6». MoakmounTb/OTKAUNTL onumio: *502#
KHOMMKa BbI30Ba Unn Yepes MobunbHOE NPUNoXKeHue.

B noesnkax no Poccuun B paMkax MHTepHeT-NakeTa no Tapudy byaeT execyTouHo npepoctasnatbca 500 M6 nHTepHeT-Tpadmka. No
ncyepnaHuio KBOTbl A0 KOHLIA CYTOK JIMOO 10 UCHEPMaHNS eXXeMeCAYHOro MHTePHeT-NakeTa NPeaoCTaBAseTcs AOCTYN B UHTEPHET Ha
ckopocTn 256 Kéut/cek. Tpaduk B noesnkax no Poccum BolumtaeTca s OCHOBHOIo Tpadmka, BKIIKOYEHHOrO B OCHOBHOM NakeT ycnyr
no Tapuaoy.

‘SMSs.

SMS (short message service) - aTo cny>k6a nepefaym KOPOTKUX TEKCTOBbIX COOOLLLEHUI. SMS faeT BOSMOXXHOCTb MPUHUMaTb U
OTNpaBnaTb KOPOTKMe (annHoM fo 160 crMBONOB NaTUHCKMMK BykBamMu Unm Ao 70 - pycCKMMK) TEKCTOBbIE COOBLLLEHNS C OLHOIO
TenedoHa ctaHpaapta GSM Ha apyrow. Mpu npesblweHUn AaHHbIX Mpeaenos cooblieHne byneT aBToMaTUYeCKu pa3buTo Ha 2 unu
6onee. [Npu oTnpaBke coobLleHUs HOMep aapecaTa HeOHBXOAMMO yKasblBaTb B MOSTHOM MEXAyHapPOAHOM dopMaTe: + Kog, CTpaHbl, KOA,
ropofa unu cet, HoMep aboHeHTa.

° Be3NIMMUTHbIE KapTbl.

B pamkax Onuun exxeMecsyHO NPeAoCTaBAAETCA HEOrPaHUYEHHbIN fOCTYN K AHAekc.KapTbl, AHAekc.HaBuraTop n
AHpekc.TpaHcnopT.

Mpw MCNONb30BaHNM YKa3aHHbIX PECYPCOB He pacxoayeTcsi Tpaduk BbIGpaHHOM ONLMK, TGO NPeayCMOTPEHHbIN TapndoM, 3a
NCKIoYeHNeM TpaduKa:

- BCTPOEHHOIO Ha YKa3aHHbIX Pecypcax CO CTOPOHHUX PeCypCoB;

- NP1 aBTOMaTUYECKNX OBHOBMIEHMAX MPOrPaMMHOro obecrneveHns nnmn GoHoBoM paboTe APYrUX yCTaHOBIEHHbIX MPUNOXEHUM;
- npu 3arpyske npunoxexuit ¢ GooglePlay, AHaekc Store, AppStore unu WindowsStore;

- MPY UCMONb30BaHUKM cepBUCOB Yepes bpaysep Opera, a Takxke oo apyron bpaysep B pexxmnMe KOMMNPEeCccum AaHHbIX (CxaTus
Tpaduka);

- NMPW UCMOMb30BaHUN PeXKMMa NPUBATHOMO MPOCMOTPa (MHKOTHUTO);

- NMPWY HEBO3MOXHOCTU pacrno3HaBaHWs MHTEPHET-TpadpuKa.

[na koppeKTHOM TapudrKaLmm HEOHXOAMMO UCMOSb30BaTb TOMBKO OPULMANbHBIN CaUT U NPUNOXKEHWE, KOTOPOE CrefyeT perynspHo
o6HoBNATh Hapsagy c MO.
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BeanumMutHbI gocTyn k AHaekc.KapTbl, AHpekc.Hauratop 1 AHgekc.TpaHCnopT NpeaocTaBnsaeTca Npu COBMI0AEHUN CNEYOLLMNX
YCNOBUI:

- C MOMEHTa CrucaHuna exxeMecayHon aboHEHTCKOW MnaTbl TapudHbIX NIaHOB U onuumii npowwsio He 6onee 30 gHel;

- C MOMEHTa CMM1caHUe eXXeCyTOUYHOM abOHEHTCKOM NMnaTbl TapUPHbIX MIaHOB W OMUMK NPOLLOo He 6onee 24 Yacos.

Ecnv ogHO 13 ycrnioBui, onmncaHHbIX BbiLle, He BbIMOMHAETCS, AeUCcTBME onummn «be3nnuMuTHble kapTbl» ByAeT MPUOCTaHOBNEHO A0
MOMeHTa CrncaHmsa o4epenHon aboOHEHTCKOM NaTbl TAPUPHOro MiaHa uam onumm.

Mpu 3TOM CPOK, Ha KOTOPbIN MOAKIIKYEHa OMNuUMs «Be3NMMUTHBIE KapTbl», MPOLOIKAET UCUUCTIATLCS.

Mpu cMeHe TapndPHOro NnaHa onums He OTKIOYaeTCs, eCiiv Ha HOBOM Tapude NpefoCTaBnseTCs BOSMOXXHOCTb €€ NOAKITIOYEHUS.
Ab6oHeHTckas nnata - O py6./Mec.

MopkniounTb onumio *508*4# BbizoB NM60 Yepes MobunbHoe NpunoxeHue.

Onuus gencteyeT Ha TeppuTopun Pecnybnuku Kpbim u . CeBacTonornb.

Tapudurkauma ycnyr, npefocTaBngeMblX COrNacHO YCNOBUIA OMLUUK, MPUMEHAETCA MPU HaxoxXaeHWW aboHeHTa Ha TeppuTopumn Poccuun
BHE 30Hbl AeCTBUA ceTu «BonHa».

© 3BOHKM CBepX NaKeTa ycnyr Ha HoMepa onepaTopos ctpaH CHI, A6xasum, Mpysum, KOxHoi OceTum.

K ctpaHam CHT, Abxasug, [pysus, KOxxHaa OceTuns oTHOCATCA 3BOHKM MO HamnpasreHusam: Abxasua (7840, 79407, 79409, 7940),
AzepbaipxaH (994), Apmernsa (374), benapychb (375), Ipyaua (995), KazaxcTaH (76, 77), Keiproiactat (996), Mongosa (373),
TapxukucTaH (992), TypkMenucTaH (993), YabekuctaH (998), YkpauHa (380), KOxHaa OceTua (79298037929812).

7 3BOHKM CBEpX NakeTa ycnyr Ha HoMepa EBponeiickux onepatopos.

K 30He EBpona oTHocATCA 3BOHKM Mo HanpaeneHusam: Asctpus (43), Anbanus (355), AHpgoppa (376), Benbrus (32),

Bonrapwusa (359), BocHusa n lepuerosuna (387), Batukan (379), Benukobputanus (44), Benrpusa (36), lepmanua (49),

MMbpantap (350), MNpeHnaHauma (299), Npeuma (30), Oanua (45), Uzpaunb (972), Upnanauma (353), Micnanauma (354), Vicnanua (34), Utanua
(39), Kunp (357), JTateusa (371), Jlutea (370), JiuxteHwTenH (423), Jliokcembypr (352), Makegorusa (389), Manbta (356), MoHako (377),
Hunepnangpi (31), Hopserus (47), Monblwa (48), MopTyranua (351), PymbiHua (40), Can-MapuHo (378), Cepbus (381), Cnosakus (421),
Cnosenus (386), Typuus (90), Papepckue o-Ba (298), DuHnanaus (358), PpaHuums (33), XopsaTua (385), YepHoropusa (382), Yexusa
(420), LWsenuapwsa (41), LLseuus (46), ScTtoHus (372) n npoumne cTpaHbl EBporbi.

® 3BOHKM CBepX NaKeTa yc/yr Ha HoMepa OfepaToOpPOB CMYTHUKOBbLIX CUCTEM CBSI3U.

K paHHOM KaTeropnmn oTHOCATCSA 3BOHKW Ha HOMepa crefytoLnx onepatopos: Aeromobile (88299), DTAG (88228), Ellipso (88238),
Emsat (88213), GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233),
Seanet (88242), Thuraya (88216) n npoynx onepaTopoB CMYyTHUKOBbLIX CUCTEM CBSA3N.

? 3BoHkU Ha KpbiM u KpacHoaapckuii kpait.

Mpw NoaKNYEHUN ONUMK NPEAOCTABISETCH BO3MOXHOCTb OCYLLECTBAATL 3BOHKM Ha HOMepa onepaTopos Pecny6nukin Kpbim,

r. CeBacTononb v KpacHopapckoro kpas B paamepe 150 MUHYT B CYTKM.

E>xeMecsauHbIN/execyToUHbIN NakeT MUHYT, MPeAOCTaBASEMbIN COrNIacHO YCOBUI UCMOMb3yeMoro aboHeHTOM TapudbHOro nnaHa, npwm
3BOHKaX MO yKa3aHHbIM HarnpaBieHWsaM He pacxofyeTcs.

Mpwu cMeHe Tapuda «Mope», Ha Tapud Ha KOTOPOM AOCTYMHO MOAKOYEHME OMUMM, OMNLUA HE OTKITIOUMTCA.

MopkntoyeHne onumnmn BOIMOXKHO MPU YCITOBUM, YTO aBOHEHTY HaUMCIIEH @XeMeCaYHbIV UM eXeCYTOYHbIN nakeT ycnyr no Tapudy. Ecnm
Ha MOMEHT CNMCaHWs O4EePEAHON eXeCYTOYHOM aBOHEHTCKOM NIaThbl OMLIMKN @XXEMECHYHbIN UK €XKeCYTOYUHbIN NakeT Nno Tapudy He
HaumMcneH, 6e3NUMUTHBIN NMakeT MUHYT A/19 3BOHKOB Ha HoMepa onepaTtopoM Pecny6nvku Kpbim, r. CeBacTtononb U KpacHogapckoro
Kpas cCornacHo yCoBMAM OMLMM MpeaocTaBnieH He OyaeT O MOMEHTa CrUCaHUA eXXeMeCIYHOM NN eXeCyTOYHOM abOHEHTCKOM nnaTbl
no Tapudy. Ecnm exkxecyTouHbIN NakeT MUHYT, COrNacHO YCNOBUSAM OMLMKW, HAUMCIIEH He Bblsl, TO ByAET PacXOf0BaTbCs MakeT MUHYT,
npefocTaBsgeMbli COrnacHo ycnosuam TapudHoro nnaHa. Tapuobukaumsa noMuHyTHas. Onuma fencTeyeT Ha TeppuTopumn Pecrybnmnkm
KpbiM m . CeBacTonornb.

'° MakeT MUHYT no Poccum

Mpu noakntodeHnn yenyru «Maket MUHYT no Poccumn 25/50/100/250/500» npepoctasnsietca 25, 50, 100, 250, 500 gononHUTenbHbIX
MUHYT AJ19 3BOHKOB Ha BCE ornepaTopbl MOGUIIbHOM 1 GUKCUpoBaHHOM cBs3un Poccuu.

Cpok gencteusa ycnyru - 30 gHel ¢ MOMeHTa CrucaHmsa exxeMecayHoOn aboOHEeHTCKOM MaThl.

Ecnny aboHeHTa ecTb 0CTaTKM MUHYT, HAUYMCIIEHHbIE COTNAaCHO YCIOBUAM Tapuda, a Takxke MUHYTbI, HAYMCIIEHHbIe COrIacHO YCOBUAM
YCJIyT1, B MEPBYIO OYepeib BCEraa PacxXo4ytoTCH MUHYTbI, MPEAOCTaBIEHHbIE COMMTaCHO TapUdHOMY MiaHy.

Tapudurkaums NOMUHYTHas.

CnvcaHne aboOHEHTCKOM NaThl MPOUCXOAUT eXXEeMECAYHO B AeHb, CNIeAyIOWMIA 3a AHEM aKTMBaLmMKM ycnyrv. Hanpumep, ecnu ycnyra
6bina nogktodeHa 12.06.2023 r,, To cnepytoluee cnvcarue npousonget B nepuog ¢ 00:00 po 03:00 13.07.2023 1.

B cniyyae ecnv 3akoHUMCA NakeT MUHYT 1O OYEPEAHOrO eXXEMECAYHOIO HauUCIeHUs, aBOHEHT MOXET MOBTOPHO MOAKOYNTb YCIYTY.
[ns aToro He06XOAMMO CHavana OTKIIOYMTD €€, a 3aTeM - 3aHOBO MOAKIIOUNTD.

BaxHo! Ecnu aboHeHT noaksioyaeT MoBTOPHO ycyry (T. €. C MOMeHTa NOCNEAHEro NOAKTIOUEHMS OAHOIO U3 MakeToB OMuUMA MPOLUSIO
MeHblUe MecsLa), eMy ByaeT HauMCeH HOBbIW MakeT MUHYT, HO HE MCMOMb30BaHHbIE MUHYTbI paHee MOAKIIIOYEHHOro NnakeTa He
coxpaHaTcs.

Ecnu aboHeHT oTktouaeT ycnyry B TedeHue 30 fAHel C MOMEHTa MOAKITIUYEHMS, OCTaBLUMECH MUHYTbI COXPaHaoTCs Ha npoTsxeHun 30
[IHEW CO BPEMEHU UX HaYUCTIeHUS.

Ycnyra penctayeT Ha TeppuTopun Pecnybnukm Kpbim m . CeBacTtonons.

" «3-B-1»

B paMkax onumm exxeMecayHo NpefoCTaBASaeTCs HeOrpaHUYEHHbIM [OCTYN K cneayowmm uHtepHeT-pecypcam: WhatsApp, Viber,
Telegram, BKoHTakTe, OpgHoknaccHukm, MAX, AHpekc.KapTbl, AHOekc.HaBuratop, AHaekc.TpaHcnopT.
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Ab6oHeHTcKas nnata — 80 py6./Mec.
MopkntounTb/oTKAUNTL onumio: *515*1# BbizoB 60 Yepes MobunbHoe NpunoxeHue.
Onuusa pgenctayeT Ha TeppuTopun Pecnybnunkun Kpbim u r. CeBacTononsb.

> CMeHa Bnapenbua HoMepa.

CroumocTb yenyrn - 200 py6. cnucbiBaeTcs ¢ HOMepa HOBOro BnaaesnbLa. lNepeaayda HoMepa BO3MOXKHa TOMbKO MPW MNONOXUTESIbHOM
6anaHce. o 3akoHy PO npeacTaBuTenb He MOXET COBEpLUATb CAENKM OT UMEHU NMPEACTaBIAEMOro B OTHOLEHUW cebs nnyHo. ns
nepeodopMneHne foroBopa no npuymMHe CMepTH Brafenblia HoMepa HeOHBXOAMMO NPefoCTaBUTL: MacnopT PO, opurmnHan
CBUAETENbCTBa O CMePTU BrlagesbLa forosopa. MNoapobHyto MHdopmMaLmio 06 ycnyre «CMeHa Bnagesnbla HoMepa» MOXHO y3HaTb Ha
oduumanbHOM carTe onepaTtopa «BonHa» (https://volnamobile.ru/services/fast/service).

" Be3NIMMUTHBIN UHTEPHET

B pamMkax Onuun npenoctaBnseTcs HeorpaHMYeHHbIM Mo 06beMy Tpadurka LOCTYN B UHTEPHET C MOMEHTa NoaktoYeHus u ao 23:59
Ornla4yeHHbIX CyTOK, MPU 3TOM:

- B C/lyYae co3faHus aboOHEeHTOM 3HaUMTeNIbHOM Harpy3ku Ha CeTb CKOPOCTb MOBUIIBHOTO MHTEPHETa HE MOXET BbITb rapaHTUpPOBaHa
onepaTopom;

- MPY UCMONb30BaHWUK YCIYT MUPUHIOBbIX GannoobMeHHbIx ceTel (HanpuMep, eDonkey, BitTorrent, DirectConnect, TOR) ckopocTb
[OCTyNa B UHTEpPHEeT orpaHuymBaeTca fo 32 Kéut/cek.;

- pa3gava HTepHeT-TpadbuKa Ha gpyrue ycTponcTaa no Wi-Fi, Bluetooth, USB 3abnokuposaHa.

Ha BpeMs gencTensa onummn «besnnMUTHBIN MHTEPHET» HEM3PACXOLOBaHHbIN MHTEPHET-TPadWK Mo Tapudy NMM60 MHTEPHET-OMLUUM TakKe
He [IOCTyMNeH AN pasnayu.

MopkntoyeHne OnumMm BO3MOXXHO NMpu COBMoAeHUM CriedyoWwmx yCnoBui:

- C MOMEHTa CMUcaHusa exxeMecayHon aboHEeHTCKOM NaTbl TapUdHbIX NMIaHOB M onumMi Npowwsio He 6onee 30 aHel;

- C MOMEHTa CMMcaHnsa exxecyToYHOM abOHEHTCKOM NaTbl TapUPHbIX MIaHOB W ONUMIA NPOLLO He 6onee 24 Yacos.

'* 3aMeHa aboHeHTCKOro HoMepa.

Brnagnenbuy HoMepa HeobXxoAMMO NOCeTUTL ¢ NacnopToM LieHTp o6cnyKMBaHMA 1 Npofax U MPoU3BeCTN 3aMeHy HoMepa. CToMMocCTb
ycnyrn 100 py6.

'* 3ameHa SIM-kapTbl.

Bnapenbuy SIM-kapTbl He06x0AMMO NOCeTUTb ¢ NacnopToM LieHTp obcny>xmBaHWs 1 Npofax. 3anonHuUTb 3assrienne. [NonyynTb HoByto
SIM-kapTy «BonHa». Ycnyra npegoctasnsetcs 6ecrnnatHo. 3aMeHa SIM-kapTbl NpefocTaBnseT BOSMOXXHOCTb COXPaHUTb TeNedOHHbIN
HOMep, TapudHbIM NaH U NOAKITKOYEHHbIE YTy, CyMMy banaHca Ha HoMepe. Mepen 3ameHon SIM-kapTbl pekoMeHayeTca nepeHecTm
XPpaHsLLYCs Ha Hel MHPopMauuio B NamMaTb TenedoHa.

'* lo6poBonbHas 610KMpPOBKa HOMepa

AKTUBaLMs faHHOWM yCNyru NO3BoOSIAeT abOHEHTY 3ab610KMPOBaTh HOMEP, B CJlyYae yTepu CUM-KapTbl; COXPaHUTb HOMeP, ecriv aboHeHT
nnaHupyeT npopomxuTensHoe Bpems (oT 15 AHel 1 fonblue) He NoNb3oBaTbCA yCyraMm CBA3M.

Mpu NoAKNOYEHWUM laHHOM YTy MPOUCXOAUT BIOKMPOBKa BCEX YCNYT: BXoAsLas/vcxoaaian tenedonus, SMS, npuém/nepepava
AaHHbIX. HauncneHna no nepruoamyeckmm ycnyraMm He oCcyLLEeCTBAIOTCS.

Ycnyra pencreyeT 4O MOMeHTa eé OTKIoYeHUs, 60 O MOMeHTa OAHOCTOPOHHEro aHHYIMPOBaHWSA [LOrOBOPa, COMMacHO yCOBUi
TapudHOro nsaHa, Ha KOTOPbIN MOAKIIOYEH HOMEP.

[Mocne peakTuBaumm ycnyru aboHeHTY MOAKIIKOYaOTCS BCe YCNYr, KOTOpble 6biN akTUBHBIMW [,0 NOAKOYeHUs Yenyru «[JobpoBonbHas
610KMPOBKa HOMepa. MNpw 3TOM HEAOWMCMONb30BaHHbIV NakKeT YCYr, HAYUCEHHbIV NPU NOCNeAHeM CrncaHum aboHEHTCKOM nnaTbl
nepega aktuBaumen ycnyrm «[JobposonibHas 6/10KMPOBKa HOMepa», He COXpaHseTCs.

CrounmocTb nogkntodenus - O py6. AboHeHTckasa nnata ([Nepsble 14 gHen) - O py6. AboHeHTckas nnata (c 15 oHa ¢ MoMeHTa
610KMPOBKM) - 3 py6./CyT.

MoakNoYUTb yCNyry MOXKHO MOCPEACTBOM 3BOHKA B KOHTAKT-L@HTP UM BU3WTa B CasloH CBA3M BonHa. OTKIIOUMTb YCIyry MOXHO B
canoHax cBs3n BonHa nnm no3BOHMB B KOHTaKT-LLEHTP C ApYroro HoMepa Ha HoMep 555 nunn +7 978 555 0 555

MexxayHapoAHbIN POYMUHT = 3TO ycnyra, Mo3BonsioLlas aboHEeHTY MoMb30BaTbCs yCyraMi MOBUIIbHOM CBSA3W (3BOHKM, SMS, MOBUIbHbBIN
WHTEpHET) 3a Npeaenammn Tepputopumn Poccuiickon Pefepauimy Npu HaXoXXAEHWM B CETAX ONepaTopoB-NapTHEPOB.

Ycnyra MexayHapoAHOro poyMUHra MOAK/0YaeTCs aBTOMaTUYeCKM NMPpU HaxoXaeHUM aboHeHTa Ha TepPPUTOPUM MHOCTPAHHOTO
rocyfapcTsa U perncTpaumm aboHEHTCKOro YCTPOMCTBa B CETU onepaTopa-napTHépa. [lononHUTenbHoe NoAKMOYeHe YTy ru co
CTOPOHbI aboHeHTa He TpebyeTca.

B paMkax MexzayHapoAHOro poyMuHra onepaTop NpenocTaBnaeT yCcnyru CBA3un Ha TeppuTopun ApMeHnn. Mbl paboTaem Hag
paclUMpPeHNeM 30Hbl MOKPbITUS B MEXAYHAPOAHOM POYMUHTeE.

TapudurKaLms ycnyr MexayHapoAHOro POyMUHra OCYLLECTBISETCA C MOMEHTa PErmcTpaLMm aboHEHTCKOro yCTPOUCTBa B CETU
onepaTopa-napTHépa 1 NPOU3BOAUTCSA B COOTBETCTBUM C AEUCTBYIOWMMM Tapudamu onepaTopa.

MoppobHasa nHbopMaLma 06 yCroBUAX MEXAYHAPOAHOrO POYMUHIa pasMellaeTcs B pasaene «MexayHapoaHbIi POYMUHI» Ha
oduumanbHoM canTe onepaTtopa BonHa (https://volnamobile.ru/services/mobile/rouming).

Mepexop Ha TapudHbIA NnaH «Mope» He ocylecTBnseTcs.

Mcxopsime Bbi3oBbl MeHee 3-x cekyHA, He TapuduLmpytoTes. TapudurkaLms 3a npedenamm cetu «BonHa» noMunHyTHas. MHTepsan
(eavHuua) TapudmKaLMmM NPU coeanHeHUaX No KaHanam nepegaun gaHHbix GPRS-UHTepHeT - 100 K6aiT, 1 Kbant = 1024 6aiT, 1 M6anT =
1024 K6aunT. He Tapnduumpyembiin o6beM nepenanHbiX v nonyyeHHbix AaHHbix: GPRS UHTepHeT - O K6ant, GPRSWAP - O KéanT.
Mcxops 13 TexHUUYecknx ocobeHHocTel paboTbl CeTH, a Takxke B LieNsax obecrneyeHns aboHEHTOB AOMOHUTENIbHbIM MEXaHU3MOM
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KOHTPONSA Haj pacxofaMu, onepaTop Brpase ycTaHaBIMBaTb MakCUMalbHYO MPOAOIKMTENIBHOCTb OAHOIO coefuHeHuns. B ceasm ¢
0COBEHHOCTAMU PACMPOCTPaHEHNA PAAMOBOSIH U pefibedpOM MECTHOCTU rpaHmnua Mexay Pecniybnvkon KpbiM, r. Cesactonosb, Apyrumum
pernoHammn Poccum n cTpaHaMu sBrsieTcs MpUMepHON.

OnepaTop «BonHa» BNpase npuocTaHOBUTL NpefocTaBneHne ycnyr AGOHeHTY B criyyae, ecnivt AGOHEHT NPUUYNHAET Bped, APYTruM
ABOHeHTaM U/Wnun TPETbUM JIMLLAM C UCMONb30BaHWEM ycnyr «BonHa», ecnv 6e3 npeaBapuTeIbHOrO MMCbMEHHOMO COMNacoBaHUs C
«BosnHa» ncnonbayet TenedoHHbI HOMep 419 NPOBEAeHUs TOTepen, FoNOCOBaHUM, KOHKYPCOB, BUKTOPWH, PEeK1aMbl, ONPOCOB,
MaCCOBbIX PaCcChINOK (NMof MacCOBOW PaCChIIKOM MOHMMaETCs pacchinika cooblleHnin He MeHee, 4yeM 100 (cTa) nonyyaTenam), ycTaHOBKM
LUSTHO30B (MM YCTPOWCTB) ANF AOCTYMa B CETU MOABUXHOM M\USIM GUKCUPOBAHHOM CBA3M, UHTEPHET-TeNedOHUMN 1 APYTUX MEPOMPUATUI,
NPWBOAALLMX K HaPYLLUEHMIO PaboTOCNoCcOBHOCTU 060PYAOBaHUA U YCTPOUCTB CBA3M U ylepby «BonHa» nnu TpeTbux nuu,.

B cnyyae, ecnu 6anaHc nuuesoro cuéra aboHeHTa byaeT oTpuLatesbHbiM 6onee 7 AHen noapsa, MPpou3onaET 6lI0OKMPOBKa BXOAALLMX
3BoHKoB 1 CMC. Ecnu ¢ MoMeHTa 6510kMpoBKK GanaHc aboHeHTa byaeT ocTaBaTbca oTpuLaTenbHbiM 90 aAHeN Noapas 1 B TeYeHue 3Toro
BPEeMeHU He BbINo CrMcaHWiM 3a OKa3aHWe MIaTHbIX YCYT, MO OKOHYaHUIO YKa3aHHOIo CpoKa AOroBop 6yAeT CUMTaTbCa PaCTOPIHYThIM MO
xenaHuio AboHeHTa, 0693aTeNIbCTBa Mo AOrOBOPY NMPeKPaLLaTCs.

Ecnuny aboHeHTa 6anaHc paseH O py6. 1 Nocne oKoHYaHWa AeNCTBUA aBOHEHTCKOW NnaTbl UKW CMIMCaHWA 3a OKasaHWe NiaTHbIX yCiyr
npowwsio 90 fHel, MO OKOHUYAHMIO YKa3aHHOTO CPOKa LOrOBOP ByAET CUMTaTbCsl PaCTOPTHYTHIM MO XKenaHuio AGOHeHTa, 06s3aTenbcTBa
Mo LOrOBOPY MpeKpaLLatoTcs.

Ecnuny aboHeHTa npu nonoxutensHoM 6anaHce (6onee O py6.) mocsie OKOHYaHWS AeNCTBUS aBOHEHTCKOW NiaThl MY CAMCaHKus 3a
OKasaHwue nnaTHbix ycnyr npotwso 90 gHen, Ha TapudHOM NnaHe byaeT BKIoYeHa ycnyra «PesepBupoBaHue HoOMepa» CTOUMOCTbIO 5
py6./cyTku. B cnyyae, ecnuv 6anaHc CTaHeT oTpuLaTeNbHbIM, MPON3oMAET BIIOKMPOBKa BXOAALWMX 3BOHKOB 1 CMC. Ecnn ¢ MoMeHTa
6I1OKUPOBKM HGanaHc aboHeHTa byAeT ocTaBaTbCs oTpuLaTenbHbiM 90 AHel NOAPSA U B TEYEHME 3TOro BPEMEHU He BbINTo CrncaHnii 3a
oKazaHKe NaTHbIX YCIyr, Mo OKOHYaHWIO YKa3aHHOrO Cpoka oroBop 6yAeT CUMTATbCs PacCTOPrHYTbIM MO XenaHuio AGOHeHTa,
obs3aTenbcTBa Mo AOroBopy NpekpaluatoTcs. [118 BocCTaHOBNEHUS HOMepa MOXHO BOCMOSb30BaTbecs yciyron «BocctaHoBneHne
HOMepa».

Ycnyra no3songeT BOCCTaHOBUTb HOMEP, KOTOPbIW Bbin OTKITOUYEH MO NPUYMHE TOTO, YTO UM He Nnosb3oBanuck 6onee 90 gHen. [Ang
BOCCTaHOBJIEHWS HOMEpa Heo6X0ANMO:

- 06paTnTbCs B canoH BonHbl ¢ AOKYMEHTOM, yAOCTOBEPSAIOLLMM JIMYHOCTb. BaXkHO, 4UTOGbI MOCNeAHNM BragenbLeM HoMepa 6bin
MMEHHO abOHEHT, 06PATUBLLMINCS 3a BOCCTAHOB/IEHWEM 3aKpPbITOro HoMepa. B NpoTMBHOM criyyae BoccTaHOBMIeHME HOMepa byaeT
HEeBO3MOXHO;

+ 3aMoSiHWUTL 3asBlIeHWe Ha BOCCTaHOBMNEHWe HoMepa. Ecri ¢ MoMeHTa 6110KMPOBKM HOMepa y aboHeHTa bblfia CMeHa nacrnopTa, B
3asB/IEHUN HEOBXOAMMO NpPOoNUcaTh AaHHble MpefblayLLero nacrnopra.

B TeueHue wecTu aHen onepaTop OCyLLECTBNAET NPOBEPKY BO3MOXHOCTU BOCCTAHOBNEHWUA HOMepa, 06 UTOrax KoTopon aboHeHT byaeT
nponHOPMUPOBaH AOMOMHUTENBHO.

Ecnu BoccTaHoBNEHME HOMEpPa BO3MOXHO, aBOHEHTY HEOOXOAMMO:

+ MOBTOPHO MPUINTK B CaJIOH CBA3WM BonHbl, rae paHee 6bi10 NofaHo 3asBeHNe Ha BOCCTaHOBNEHME HOMePa;

+ MOracuTb 3a0/IKEHHOCTb, ECJIM OHa ECTb Ha MPEXHEM JIMLLEBOM cYéTe. MIHPopMaLMio O 3aA0/IKEHHOCTUN N KaKUM 06pa3oM eé
noracutb HEOBXOAMMO YTOUHUTb y COTPYAHWMKa CasloHa CBSI3K;

+ npuobpecTu HoByto SIM-kapTy, Bbibpas Hanbonee noaxoaaLwmin anga sac Tapuad. Npu HEO6XOANMMOCTM MOMONHUTL CYET Ha CYMMY,
HeobXoAMMYIo AN cnvcaHns aboHNnaTbl No Bbl6paHHOMYy Tapuody;

- onnatutb 450 py6reit 3a BocCTaHOBIIEHNE HOMEpPa, MOMOJTHUB CHET Ha HOBOM HOMEPE Ha YKazaHHYHO CyMMy;

+ eCcl1 BCe paHee OrnmncaHHble yCroBuMs Obinn BbIMOSHEHbI, OCYLLECTBSETCS 3aMeHa NPUOBPETEHHOrO B CaJloHe CBSA3U HOMepa Ha
BOCCTaHaB/IMBaeMbIN.

BarkHas nHpopmaums:

+ HoMep ans BocctaHOBNEHUSA [OMKEH OTHOCUTLCS K HOMEPHOM EMKOCTH onepaTopa BonHa. Ecnv Bbl nepewwnu B BonHy co cBonm
HOMEpPOM OT pyroro ornepaTtopa, A7 BOCCTaHOBNIEHWUA HOMepa HeobxoamMo ByaeT 06paTUTbCa K onepaTopy, KOTOPOMY
repBOHaYasibHO NpUHaAiexXan HoMep.

- Ecnun HoMep, KoTopbIt HEOBXOAMMO BOCCTaHOBWUTb, OTHOCUTCS K OLHOM U3 KaTeropuin KpacuabiX HOMEPOB, AN BOCCTaHOBNEHMUSA
Heo6XxoAnMO ByLeT onIaTUTb CTOMMOCTb AaHHOIO KPacMBOro HoMepa.

- BoccTaHoBUTb HOMEpP MOXET TOMbKO Blafesiel, HoMepa, Mo LOBEPEHHOCTU BOCCTaHOBIEHME HOMEpPa 3arpeLLEeHo.

- 3apesepBrpoBaTb HOMEP A1 BOCCTaHOBMIEHUS MOXHO He 6oree, YeM Ha 1 Mecal.

- Ecnu aboHeHT BoccTaHaBNMBaET KPacKBbIM HOMEP, TO ero CTOMMOCTb YTOUYHAETCA B paMKax pacCMOTPEHWS NepBOoro 3adBfeHnsa Ha
BOCCTaHOBJ/IEHWE HOMEPa, TaK Kak KaTeropun KpacmsbiXx HOMEPOB MOTYT U3MEHSITLCS.

B cny4ae ecnu aboHeHT nnaHnpyeT anmtenibHoe BpeMd He MoJs1b30BaTbCA HOMEPOM peKoOMeH4yeM NOAKNIOYNTDL yCIyrn «,D,O6QOBOJ'IbHaﬂ
6J'IOKVIpOBKa HOMepa».

Bce ueHbl ykasaHbl B py6nsx, c HOC.

O6opynoBaHue cepTUPULMPOBAHO. YCNYrn NIMLIEH3UPOBaHbI.
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