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KPACUBbIE HOMEPA

TAPN®D «MOPE OBLLEHUA 2019»

akTyanbHo Ha 16.03.2026

A6oHeHTcKas nnaTa (exxemecayHas)'

A6oHeHTCKas nnaTa (execyTouHas)?

MakeT ycnyr, BKNIOYEHHbIA B
eXXeMecCsIUHYI0 aBOHEHTCKYIo nnaTty'

[LeNCTByeT BO BCex permoHax Poccum npu HaxoxxaeHum
B ceTn «BonHa» nnmn «MTC»

315¢

14 ¢

MakeT ycnyr, BKNIOYEHHbIA B
@XXeCYTOUHYI0 aBOHEHTCKYIo nnaty’

[LeNCTByeT BO BCex permoHax Poccum npu HaxoxxaeHum
B ceTn «BonHa» nnmn «MTC»

3BOHKM Ha HoOMepa «BonHa» oo

3BOHKM Ha HoMepa «BonHa» oo

3BOHKM 300 MuH.

Ha HoMepa apyrux onepaTtopos Pecnyb6amkmn KpbiMm,
r. CeBacTtononb n KpacHopapckoro kpas

3BOHKM 12 MuH.

Ha HoMepa apyrux onepaTtopos Pecnyb6amkun KpbiMm,
r. Cesactononb n KpacHopapckoro kpas

Mo6unbHbIit UHTepHeT® 1016 Mo6unbHbIit UHTepHeT® 400 M6
SMS* Ha HoMepa «BonHa» ) SMS* Ha HoMepa «BonHa» )
SMS 300 wr. SMS 12 wr.
Ha opyrux onepatopos Poccumn Ha opyrux onepatopos Poccun

Be3nuMMuUTHbIE KapTbI® ©o

HeorpaHuuyeHHbin focTyn kK AHaekc Kaptam, AHpekc Hasuratopy u Anaekc TpaHcnopTy.

CEPBUCDI
CAMOOBCJTY)>XUBAHUA

YIMPABJIAM CBOEW CBA3bO

S O6MeH ocTaTkoB
[eTanusaums pacxofos

= YnpaBneHue ycnyramu

@ MeHfInKa

3APA5:ATb|BAl;I HA
CBOEW CBA3N!
« urabanTsbl

« MuHyTbI
- SMS




MEPEXOAM CO CBOUM
‘ BonHa HOMEPOM

CrouMocTb cBepXx NakeTa ycnyr

3BOHKM:

Ha HoMepa «BonHa» (Npu oTCyTCTBUM CNIMCaHWUS MaaTbl MO Tapudy), P/mum.

Ha Homepa onepaTtopoB Pecnybnunkm KpbiM, r. CeBacTomnorb u
KpacHopapcKoro Kpas, P/MuH.

Ha HoMepa ppyrux onepatopos Poccum, P/muH.
Ha Homepa onepaTtopos ctpaH CHI, A6xasuu, Mpy3sun, KOxkHomn OceTum®, B/mun.
Ha Homepa EBponenckmnx onepatopos’, P/muH.
Ha HoMepa ocTarnbHbIXx MeXAyHapOAHbIX ONepaToOpOB, P/MuH.
Ha HoMepa onepaTopoB CMYTHUKOBbIX CUCTEM CBA3M®, B/MuH.
SMS:
Ha HoMepa «BonHa» (Npu He cnncaHmm exxeMecayHoM U eXKeCyTOYHOM NaaThl), P/wr.
Ha HoMepa onepaTtopoB KpbiMa 1 KpacHogapckoro kpas, P/wr.
Ha MobunbHble HoMepa onepaTopoB Poccuu, P/ur.

Ha MobunbHble HOMepa MexxayHapOAHbIX ONMepaTopoB, P/uwr.

2,0

3,0

4,0

70,0
70,0
70,0

1000,0

2,0

3,0

3,0

15,0



TAPN®bl C AOMALLHUM
. BonHa MHTEPHETOM

AONOJIHUTEJIbHbBIE YCJIYTU

3BoHkM Ha KpbiM u KpacHopapckuit kpai®

150 MUHYT B cyTKM Ha MOBUIIbHBIE HOMepa onepaTopoB Pecny6nuku KpbiM, 1. CeBacTonosnb U KpacHofapckoro Kpas.
AbBoHeHTCcKas nnaTa, P/cyTku 10,0
MoAKMOYNTb UM OTKITIOUYUTD YCIYTy: Yepes MobunbHoe NpunoxeHme nnm [igEleX:E: 48

10
MakeT MMHYT Nno Poccuun
ﬂ,OI‘IOJ‘IHVITeJ'IbeIe MWHYTbI 0J14 3BOHKOB Ha BCex onepartopoB MOBUIbHOM U CI)I/IKCVIpOBaHHOI;I cBasn Poccnm.

25 MuHyT no Poccum, P/mec. 40,0
50 MuHyT no Poccum, P/mec. 75,0
100 MuHyT no Poccum, P/mec. 130,0
250 MuUHYT no Poccun, P/mec. 270,0
500 mMuHyT no Poccum, P/mec. 550,0

[MoaKNIOYUTD MM OTKITIOUYNTD ycnyry: yepes MoBuUbHOE npunoXxeHune nnn

MakeT MHTepHeTa

[JononHuTenbHbIN NakeT MHTepHeT-Tpadburka Ha MecaL, 6e3 orpaHUYeHNs MO CKOPOCTU C BO3MOXKHOCTbIO
aBTOMaTUYECKOro MPOASIEHMS.

[MakeT MHTepHeTa 116, P 60,0

[MakeT uHTepHeTa 2 6, P 110,0
[MakeT uHTepHeTa 516, P 210,0
MakeT uHTepHeTa 10 16, P 325,0

MoAKMOYUTb UM OTKITIOUNUTD YCIYry: Yepes MobunbHoe npunoxerve nnu gori; AN

3-g-1"

HeorpaHquHan?l AOCTYyN K CoOUManbHbIM CETAM, MECCEeHO)KepaM N KapTaM.

AboHeHTCcKas nnaTa, P/mec. 80,0

MoAKMOYUTb UM OTKITIOUYUTL YCIYry: Yepes MobunbHoe npunoxerme v EIERIERS

Be3nuMUTHBINA MHTepHeT"?

HeorpaHuyeHHbI gocTyn B MHTepHET nNo KpbiMy v B moesakax no Poccum

ABOHEeHTCKasi NnaTa, P/cytku 40,0

MoAKAOYMTD U OTKIOUUTL YCNYTY: Yepes MoburnbHoe npunoxeHme NnELlEAN



TAPN®bl C AOMALLHUM
. BonHa MHTEPHETOM

AONOJIHUTEJIbHbBIE YCJIYTU

Mpouue ycnyrm
CmMeHa BnagenbLa Homepa®, P 200,0
3aMeHa aboHeHTcKoro Homepa'™, P 100,0
3ameHa SIM-kapTbI®, £ 0,0
Ho6posornbHas 6110KMpoBKa HoMepa'®, B/cyTku 3,0



: BOJIHQ

' ExxeMecauyHas aboHeHTCKas nnaTa.

CrincaHune exxeMecsiyHOM abOHEHTCKOM NaTbl MPOUCXOAUT B MOMEHT aKTUBaLMK CUM-KapTbl MW NPU Nepexoae Ha TapudHbIA MiaH 1
flanee eXeMecsayHo B ieHb, Clefytolwmii 3a AHEM aKTUBaLMK TapudHOro nnaHa (nepexoaa Ha tapud). Hanpumep, ecnm TapudHbIn
nnaH 6bin nogktoyeH 15 mapta 2023 roga, To cneaytolee cnucaHue npousonaet B nepuog ¢ 00:00 po 03:00 16 anpens 2023 roaa.
B paMkax TapndHOro nnaHa NnpeaocTaBnsioTcs NakeT UHTEPHeT-TpadurKa, NakeT MUHYT n SMS.

Hepovcnonb3oBaHHble B Te4eHWe pacy&THOro nepuoaa MUHyTbl M SMS Ha cneflylolwmin MecaL, He MepeHoCcaTCs. Y3HaTb OCTaTOK
BKJTIOUYEHHbIX B @XKEMECAYHYIO/@XeCYTOUHYIO MnaTy MUHYT, SMS 1 [6 MOXXHO B MOBUNbHOM MPUIIOXKEHWUM UMK B IMYHOM KabuHeTe Ha
canTe «BonHa». Takke MOXXHO BOCMOb30oBaTbca KoMaHaom *101#.

Mo cBoeMy )enaHuio aboHEeHT MOXeT Npon3BecTy obMeH (koHBepTaumio) 200 HenspacxofoBaHHbBIX MUHYT 1N 3BOHKOB Ha HOMepa
onepaTtopoB KpbiMa 1 KpacHogapckoro kpasi Ha 6 [6 uHTepHeTa. MUHyTbl, HAUMCNEHHbIE C MOMOLLbIO ONUMK «[lakeT MUHYT No
Poccum», nepeHeceHHble ¢ NPOLLIbIX PacHETHbIX MECSILLEB MPW KOHBEPTALMU HE YUUTbIBaAIOTCS. 3a MPOU3BEAEHHYIO KOHBEPTaLMIO
nnaTa He B3nMaeTcs. Bocnonb3oBaTbca KOHBEpPTaLMEN MOXXHO NPpU MOMoLLM KoMaHabl *600# BbI30B v Aanee crnefoBaTb NOACKa3KaM
MeHto. Bocrnonb3oBaTbcsi KOHBEPTaALMEN MOXKHO €ClIK C MOMEHTa CMUCaHMNS eXXeMeCcAYHON abOHEeHTCKOM NiaThbl MpoLwsio He 6onee 30
nHen. [pun exxecyToYHOM CrncaHUmn abOHEHTCKOM NaThl BO3MOXHOCTb O6MeHa MUHYT Ha 6 He NpepocTaBnsaeTcs.

? ExxecyTouHas aboHeHTCcKas nnara.

Ecnv Ha MOMEHT cnucaHms exeMecayHoMN NnaTbl Ha cyeTe HelOCTaTOYHO CPEACTB, TO NnaTa 6yAeT CMUCHIBATbCA EXKeCYTOYHO
(MCKMtoYeHWe COCTaBNAT CTapTOBbIE KOMMEKTbI, rae AN MepBOHaYaibHOro HauMCIEHUA NakeTa ycayr He06XOAMMO MOMOMHUTD
6anaHc 4,0 CYMMbI, LOCTaTOYHOM A1 CMIMCaHUS MECAYHOM aboHeHTCKoM nnaThl. JaHHyo MHPOPMaLMo HEOBXOAUMO YyTOUHSTL B
MecTax pacrnpoCTpaHeHWs CTapTOBbIX KOMMIEKTOB). [ocne nononHeHWs 6anaHca Ha CyMMy OCTaTOUHYIO A9 OMNJlaThl @KeMeCAYHON
abOHeHTCKOW NnaTbl, BHOBb 6yAET MPOU3BOAUTCA CMINCaHME exxeMecayHoM nnaTbl. [laTa creaytoLwero CrvcaHns exxeMecayHomn nnaTbl
onpegnenseTca nocnefHeln 4aToln NOMHOMO eXKeMeCi4YHOro CrmncaHns AeHeXHbIX CPeaCTB.

PasMep exxecyTouHoM NnaTbl cocTaBnaeT 14 py6. B paMkax execyTouHOro naketa npefocTasnsercs:

- 12 MUHYT 0719 3BOHKOB Ha HOMepa onepaTopos Pecnybnunku Kpbim, r. CeBactononb 1 KpacHogapcKoro kpas;

- 400 M6 uHTepHeT-TpadmKa;

-12 SMS Ha MobunbHble HOMepa Apyrux onepaTopos Poccuu;

Mo ncuepnaHuio exxecyTouHoro naketa, SMS Ha HoMepa «BonHa» npenocTaBnaTca 6€3 orpaHUYeHui Mo KOMYeCcTBY A0 KOHLLA
OnnaYeHHbIX CYTOK.

Ecnv Ha cueTe HeLOCTaTOYHO CPEACTB A8 CIMCaHUA CYTOYHOW NaThl, TO 4O MOMOMHEHUA CYeTa, OnaTta yCayr Mpou3BOAMUTCA B
COOTBETCTBUM C pasaenoM «CBepx nakeTa yCyr, BKIIOUYEHHbIX B XKeMECAUHYI0/eXeCyTOUHYIO NAaTy U Npu He CrincaHum
eXeMeCcAYHOM/exKeCcyTOUHOM abOHEHTCKOM MnaTbl».

> Mo6UNbHbLIN UHTEPHET.

Mo ncyepnaHuio MHTEPHET NakeTa, LOCTYN B UHTePHET BIIOKMPYeTCA A0 O4ePELHOrO NMOAKIIOYEHUA NaKeTa yCyr, BKTIOYEHHOTO B
Tapud «Mope obuieHns 2019», nnbo noakntoveHns aboHeHToM onuun «[akeT uHTepHeTa 1/2/5/10 [6». MNoakmoUnTb/OTKAOUNTD
onuuto: *502# KkHomMKa BbI3oBa UK Yepes MobunbHoe NpUNoXeHue.

B noespgkax no Poccuu B paMkax MHTepHeT-nakeTa no Tapuady byneTt execyTouHo npesocTasnatbcs 5 b nHTepHeT-Tpaduka Ha
ckopocTh fo 1 Méut/c. MNo ncuepnaHunio KBOTbI U A0 KOHLL@ CyTOK MpefocTaBnseTcs 6€3NMMUTHbIN LOCTYMN K CETU MHTEPHET Mo
06BEMY NepefaHHON U NPUHATON MHbOPMaLMK Ha ckopocTu 256 kbuT/c. Tpaduk B noespkax no Poccuum Boluntaetca u3
OCHOBHOrO TpahuKa, BKITIOUYEHHOTO B OCHOBHOW MakeT yc/lyr no Tapudy.

‘SMSs.

SMS (short message service) - 310 cny>k6a nepefaym KOPOTKUX TEKCTOBbIX COOOLLLEHUI. SMS faeT BOSMOXXHOCTb MPUHUMaTb U
OTNpaBnaTb KOPOTKMe (annHoM fo 160 crMBONOB NaTUHCKMMK BykBamu Unm Ao 70 - pycCKMMK) TEKCTOBbIE COOBLLLEHNS C OLHOIO
TenedoHa ctaHaapta GSM Ha apyrow. MNpu npesblweHUn AaHHbIX Mpeaenos cooblieHne byneT aBToMaTUYeCKu pa3buTo Ha 2 unu
6onee. Npu oTnpaBke coobLleHUs HOMep aapecaTa HEOBXOAMMO yKasblBaTb B MOSTHOM MEXAyHapOAHOM dopMaTe: + KoZ, CTpaHbl, KOA,
ropofa unu cetu, HoMep aboHeHTa.

° Be3NIMMUTHbIE KapTbl.

B pamkax Onuumn exeMecsyHO NPeAOCTaBAAETCA HEOrPaHUYEHHbIN fOCTYN K AHAekc.KapTbl, AHAekc.HaBuraTop n
AHpekc.TpaHcnopT.

Mpw MCNONb30BaHNM YKa3aHHbIX PECYPCOB He pacxoayeTcsi Tpaduk BbIGPaHHOM OMNLMK, TGO MPeayCMOTPEHHbIN TapndoM, 3a
NCKIoYeHNeM TpaduKa:

- BCTPOEHHOIO Ha YKa3aHHbIX Pecypcax CO CTOPOHHUX PeCypCoB;

- NpY aBTOMaTUYECKNX OBHOBMIEHUAX MPOrPaMMHOro obecrneveHns nnmn GoHoBoM paboTe APYrX yCTaHOBIEHHbIX MPUNOXKEHUM;

- npu 3arpyske npunoxexuit ¢ GooglePlay, AHaekc Store, AppStore unu WindowsStore;

- MPY UCMONb30BaHUKM cepBUCOB Yepes bpaysep Opera, a Takxe Ntobom apyrov bpaysep B pexxnMe KOMNPEeCccum AaHHbIX (CKaTus
Tpaduka);

- NMPW UCMOMb30BaHUN PEXMMa NPUBATHOMO MPOCMOTPa (MHKOTHWUTO);

- NMPWY HEBO3MOXHOCTU pacrno3HaBaHWs MHTEPHET-TpadpuKa.

[ns koppeKTHOM TapudrKaLmm HEOHEXOAMMO UCMOb30BaTb TOMBKO OPULMANbHbBIN CaUT U NPUNOXKEHWE, KOTOPOE CrieflyeT perynspHo
o6HoBNATh Hapsaay ¢ MO.

BesnumMutHbI focTyn k AHAekc.KapTbl, AHOekc.HaBuratop 1 AHgekc.TpaHCNopT NpeaocTaBnseTcsa Npu COBNIOAEHUN CNeayOLLMNX
YCNOBUM:

- C MOMEHTa CrucaHuns exxeMecayHon aboHEHTCKOW MnaTbl TapUdHbIX MIaHOB M onuMi npoLwsio He 6onee 30 gHel;

- C MOMEHTa CM1CaHUsA eXXeCyTOUYHOM abOHEHTCKOM MnaTbl TapUPHbIX MIaHOB W OMUMIM MPOLLIO He 6onee 24 Yacos.

Ecnu ogHo 13 ycnoBui, onncaHHbIx Bbille, He BbINOMHAETCS, AeUcTBKe onunn «besnMMuTHbIe kapTbi» OyAeT NPUOCTaHOBNEHO A0
MOMEHTa CrncaHns o4epenHON abOHEHTCKOM NiaTbl TapUPHOro MiaHa v onuum.

Mpu 3TOM CPOK, Ha KOTOPbIV MNoAKIOYEeHa onums «Be3nMMUTHbIe KapTbl», MPOAOIKAET UCHUCTATBLCS.

Mpu cMeHe TapUPHOro NiaHa onuMs He OTK/IOYaeTCs, eCiv Ha HOBOM Tapude NpefocTaBnaeTCs BO3MOXHOCTb €€ Noak/toveHns. 5§
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Ab6oHeHTckada nnata - O py6./mec.

MoakniounTb onumio *508*4# BbizoB 60 Yepes MobunbHoe NpunoxeHue.

Onuus pgenctyeT Ha TeppuTopumn Pecnybnunkmn Kpbim . CeBacTonons.

TapudukaLma ycnyr, NpefocTaBnseMblx COrMacHO yCOBUIM OMNLUK, MPUMEHSAETCA MPU HaxoXAeHUW aboHeHTa Ha TeppuTopumn Poccum
BHE 30Hbl AencTBUdA ceTn «BonHa».

¢ 3BOHKM CBepX NakKeTa yCc/yr Ha HoMepa onepaTtopos ctpaH CHI, A6xazuu, Mpysum, KOxHon Ocetun.

K ctpaHam CHI, A6xasus, [pysus, KOxHaa OceTus oTHOCATCA 3BOHKM Mo HanpaeneHuam: Abxasua (7840, 79407, 79409, 7940),
AzepbaiipxaH (994), Apmenus (374), Benapyco (375), Mpysua (995), KazaxcTaH (76, 77), KeipreiacTaH (996), Mongosa (373),
TapxukucTaH (992), TypkMeHucTaH (993), YabeknctaH (998), YkpaunHa (380), KOxHaa OceTus (79298037929812).

7 3BOHKM CBepX NakeTa ycnyr Ha HoMepa EBponeickux onepatopos.

K 3oHe EBpona oTHocaTca 3B0HKM no HanpaeneHuam: AscTpus (43), Anbanua (355), AHgoppa (376), Benbrus (32),

Bonrapusa (359), bocHusa u lepueroeuHa (387), BaTtukaH (379), BenukobputaHus (44), Benrpusa (36), lfepmanus (49),

MMbpantap (350), MNpeHnaHama (299), MNpeumsa (30), Oanus (45), UN3paunb (972), Mpnanauna (353), Micnanaua (354), Vicnanua (34), Utanua
(39), Kunp (357), Jlatsusa (371), Jlutea (370), JiuxteHwTenH (423), Jliokcembypr (352), MakenoHusa (389), Manbta (356), MoHako (377),
Hupnepnangabl (31), Hopserus (47), NMonblwa (48), MopTyranua (351), PyMbinua (40), CaH-MapuHo (378), Cep6busa (381), Cnosakusa (421),
Cnosenus (386), Typuus (90), Papepckue o-Ba (298), DuHnaHaus (358), PpaHuums (33), XopsaTua (385), YepHoropusa (382), Yexusa
(420), LWWsenuapwsa (41), LLseuus (46), DcToHus (372) n npoumne cTpaHbl EBponbi.

® 3BOHKM cBepX nakeTa ycnyr Ha HoMepa onepaTopoB CYTHUKOBbIX CUCTEM CBA3U.

K paHHOM KaTeropumn oTHOCATCA 3BOHKW Ha HOMepa crieflytoLnx onepaTtopos: Aeromobile (88299), DTAG (88228), Ellipso (88238),
Emsat (88213), GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233),
Seanet (88242), Thuraya (88216) 1 npounx onepaTopoB CMyTHUKOBbLIX CUCTEM CBSI3N.

 3B0HKM Ha KpbiM u KpacHopapckuii kpai.

Mpw NOAKIOYEHMUMN ONUMK NPeLOCTaBNAeTCA BO3MOXHOCTb OCYLLECTBATb 3BOHKU Ha HOMepa onepaTopos Pecnybnvku Kpbim,

r. CeBacTononb 1 KpacHogapckoro kpas B pazmepe 150 MUHYT B CyTKM.

E>keMecsiuHbIV/execyTOUHbIN MakeT MUHYT, NPefoCTaBISeMbI COMMacHO YCIOBUI MCMOMNb3yeMOoro abOHEHTOM TapndHOro niaHa, Npu
3BOHKaX MO yKa3aHHbIM HanpaBeHWaM He pacxomyeTcs.

Mpu cMeHe Tapuda «Mope obueHusa 2019», Ha Tapud Ha KOTOPOM AOCTYMNHO NOAKTIOUYEHWE OMNLUUK, OMLUSA HE OTKITIOUNTCS.
MopkntoueHne onLmMmn BO3MOXHO NMPU YCIIOBUM, YTO aBOHEHTY HaUMCIIEH XXEMECHYHbIN UM €XKeCYTOUHbIN NakeT ycnyr no Tapudy. Ecnm
Ha MOMEHT CN1CaHWa OYepPEeaHON eXXeCyTOYHON aBOHEHTCKOM NaThbl OMLUKN @XEMECAYHbIN UMM eXKeCYTOYHbIN NakeT no Tapudy He
HauncneH, 6e3NMMUTHBIN MakeT MUHYT A1 3BOHKOB Ha HoMepa onepaTtopoM Pecnybrmku KpbiMm, . CeBacTononb U KpacHopapckoro
Kpasi COrniacHo yCIoBUSAM OMUMK NPeAoCTaBNeH He ByAeT A0 MOMEHTa CMINCaHUS eXXeMECAUYHOMN NN eXXeCyTOYHOM abOHEHTCKOM NnaThl
no Tapudy. Ecnm exxecyTouHbI NakeT MUHYT, COrNacHO YCNOBUAM OMUMK, HauUCTIEH He Bblsl, TO ByAeT pacxonoBaTbCa NMakeT MUHYT,
npefocTaBAAEeMbll COrMacHo yCcoBuUaM TapudHoro niaHa. Tapudukaums noMmHyTHas. Onuns encTByeT Ha TeppuTopun Pecny6nmnku
KpbiM n . CeBacTonons.

'° NMakeT MUHYT no Poccumn

Mpwu noakntoueHnu ycnyru «MakeT MUHyT no Poccumn 25/50/100/250/500» npepocTasnsetca 25, 50, 100, 250, 500 gononHuUTenbHbIX
MWHYT AJ19 3BOHKOB Ha BCe ornepaTopbl MOBUIbHOM 1 GUKCUpPOBaHHOM cBA3M Poccun.

Cpok aevctusa ycnyrm - 30 AHen C MOMeHTa CnMcaHms eXxeMecayHoN aboHEeHTCKOM NnaTtbl.

Ecnny aboHeHTa ecTb OCTaTKM MUHYT, HaUUCIEHHbIE COTTaCHO YC/IOBUSAM Tapuda, a Takxke MUHYTbI, HAUMCIIEHHbIE COMIacHO YCOBUAM
yCIyru, B MepByto ouepe/b BCeraa PacxofytoTcs MUHYTbl, MPEAOCTaB/IEHHbIE COrNTacHO TapudHOMY MaHy.

Tapudurkaums NOMUHYTHas.

CnncaHne abOHEHTCKOM NiaTbl MPOUCXOAUT EXXEMECSYHO B AeHb, CNIEAYIOLWNIA 3a AHEM aKTMBaLMK ycnyrv. Hanpumep, ecnu ycnyra
6blna nopkntoveHa 12.06.2023 ., To cnepytolee cnncarue npousonget B nepmog ¢ 00:00 po 03:00 13.07.2023 1.

B cnyvae ecnun 3akoHUMNCA NakeT MUHYT A0 OYEPEAHOMO KEMECAYHOrO HaUMCIEHUS, aBOHEHT MOXXET MOBTOPHO MOAKITIOUNTL YCNYTY.
[na 3Toro HEO6XOAMMO CHaYasa OTKIIOUYUTD €€, @ 3aTEM — 3aHOBO MOAKIIOUYNTD.

BaxxHo! Ecnun aboHeHT noakntoyaeT MOBTOPHO yCryry (T. €. C MOMeHTa NoCcneAHero NoaKMNoYeHUss OQHOMO U3 MakeToB OMLMM MPOLLIO
MeHblle Mecslia), eMy ByAeT HauMCNeH HOBbIN MaKeT MUHYT, HO He UCMONb30BaHHbIE MUHYTbI PaHee NMOAKIIIOUYEHHOrO NakeTa He
coxpaHsaTcs.

Ecnuv aboHeHT oTktovaeT ycnyry B TedeHme 30 AHeM C MOMeHTa NOAKITI0YEHUS, OCTaBLUMECS MUHYTbI COXPaHSAIOTCS Ha NpoTsxeHun 30
[IHeW Co BPeMeHU X HaunCeHus.

Ycnyra penicteyeT Ha TeppuTopun Pecny6nunku Kpbim u r. CeBacTonons.

"«3-B-1»

B paMkax onuumn exxeMecayHo NpefocTaBafeTcs HeorpaHMYeHHbI 4OCTYN K criedyowmnM nHtepHeT-pecypcam: WhatsApp, Viber,
Telegram, BKoHTakTe, OpHoknaccHukm, MAX, AHpekc.KapTbl, AHaekc.Hasuratop, AHaekc.TpaHcnopT.

Ab6oHeHTcKasa nnata — 80 py6./Mec.

MopkniounTb/oTKMIOUMTL onumio: *515*1# BbI3oB MO0 Yepes MobunbHOE NPUIoKEHME.

Onuus pgenctyeT Ha TeppuTopumn Pecnybnunkmn Kpbim . CeBacTonons.


https://volnamobile.ru/services/roaming/obeshchannyy-platyezh-/
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> Be3NIMMUTHDIA UHTEPHET.

B pamMkax Onuun npenoctaBnseTcs HeorpaHMyYeHHbIM Mo 06beMy Tpadurka LOCTYN B UHTEPHET C MOMEHTa NoaktoYeHus 1 ao 23:59
Ornla4yeHHbIX CyTOK, MPU 3TOM:

- B C/lyYae co3faHus aboOHEeHTOM 3HaUMUTeNIbHOM Harpy3ku Ha CeTb CKOPOCTb MOBUIIBHOTO MHTEPHETa HE MOXET BbITb rapaHTUpPOBaHa
onepaTopom;

- MPY UCMONb30BaHWUK YCIYT MUPUHIOBbIX GantnoobMeHHbIx ceTel (HanpuMep, eDonkey, BitTorrent, DirectConnect, TOR) ckopocTb
[OCTyNa B UHTEpPHEeT orpaHuymBaeTca fo 32 Kéut/cek.;

- pasgava HTepHeT-TpabuKa Ha gpyrue ycTponcTaa no Wi-Fi, Bluetooth, USB 3abnokuposaHa.

Ha BpeMs pgencTtena onummn «besnuMUTHBIN MHTEPHET» HEM3PACXOLOBaHHbIN MHTEPHET-TpadWK Mo Tapudy NMM6O MHTEPHET-OMLUMUM TakKe
He [IOCTyMNeH AN pasnayu.

MopkntoyeHne OnumMm BO3MOXXHO NMpu COBMOAEeHUM CreyoWwmnx yCnoBui:

- C MOMEHTa CMUcaHusa exxeMecayHon aboHEeHTCKOM NaTbl TapUdHbIX NMIaHOB M onumMi Npowwsio He 6onee 30 aHel;

- C MOMEHTa CMMcaHusa exxecyTo4YHOM abOHEHTCKOM NnaTbl TapUPHbIX MIaHOB W ONUMIA NPOLLO He 6onee 24 Yacos.

'* CMeHa BnagenbLa HoMepa.

CroumMocTb ycnyru - 200 py6. cnncbiBaeTcs ¢ HOMepa HOBOro Brafenbla. [Nepefaya HoOMepa BO3MOXXHa TOSbKO MPW MOSIOXKUTENIbHOM
6anaHce. No 3akoHy PO npepacTaBuTenb He MOXET CoBepLUaTb CAENKW OT UMEHU NPEACTaBAEMOro B OTHOLEeHUW cebda nuyHo. na
nepeodopMIieHne AoroBopa no NpUYnMHe CMepPTH Baaesiblia HoMepa HeOOXOAMMO NPEeaoCTaBnTb: NacnopT P®, opuriHan
cBMAETEeNbCTBa O CMepTU Bafenbla gorosopa. NoapobHyto nHdopmMaumio o6 yenyre «CMeHa Bnagesbla HoMepa» MOXHO y3HaTb Ha
oduumanbHOM calnTe onepaTtopa «BonHax (https://volnamobile.ru/services/fast/service).

'* 3aMeHa aboHeHTCKOro HoMepa.

Bnagenbuy HoMepa Heo6x0AMMO NOCETUTb C MacnopToM LieHTp o6cnyxmBaHWs U Npofax 1 NpousBecT 3aMmeHy HoMepa. CToMMoCTb
ycnyrin 100 py6.

** 3ameHa SIM-kapTbl.

Bnapenbuy SIM-kapTbl Heo6xoAMMO NoceTUTb ¢ NnacnopToM LieHTp obcny>xkmBaHua 1 Nnpopax. 3anonHuTb 3asasnenue. MNonyynTs HoByto
SIM-kapTy «BonHa». Ycnyra npepoctasnsetcsa 6ecrnnatHo. 3amMeHa SIM-kapTbl NpefocTaBngeT BOIMOXHOCTb COXPaHUTb TeNedOHHbIN
HOMep, TapUbHbIV MaH 1 NOAKIIOYEHHbIe ycryru, cyMMy 6anaHca Ha HoMepe. [Mepeq 3ameHol SIM-kapTbl pekoMeHayeTca nepeHecTu
XPaHsaLLYytoCa Ha Hell MHPOPMaLMIo B NaMaTb TenedoHa.

' lo6poBosibHas 6NOKUpPOBKa HOMepa

AKTUBaLMSa LaHHOW yCITyry No3BoNseT aboHEHTY 3a6IOKMPOBaTh HOMEP, B CllyYae yTepu CUM-KapTbl; COXPaHUTb HOMEP, eC/iM aBOHEHT
nnaHWpyeT NPoAomKnTenbHoe BpeMs (0T 15 AHen 1 fonblue) He MNoNb30BaTbCsa YCyraMum CBs3u.

Mpu NnookNtoYeHUM AaHHOWM yCNyrv MPOUCXOANT BIIOKMPOBKa BCEX YCNyT: BXoAdllas/vcxoadias Tenedonus, SMS, npuém/nepenaya
[aHHbIX. HauncneHns no nepnoanyeckmnM ycrnyram He oCyLLeCTBSIOTCS.

Ycnyra gencTByeT 4O MOMEHTa €€ OTK/oYeHUs), TMHO O MOMEHTa OAHOCTOPOHHEro aHHYIMPOBaHWS AOroBOPa, COrNIaCHO YCNOBUIA
TapuUdHOro niaHa, Ha KOTOPbIN MOAKITIOYEH HOMEP.

Mocne peakTuBaLmMmM ycnyru aboHeHTY MOAKIIIOYAKOTCS BCE YCIYTUY, KOTOPbIe 6biNT akTUBHBIMW A,0 NMOAKIOUeHUs Yenyru «[JobpoBonbHas
6110KMpPOBKa HOMepa». [1pr 3TOM HEAOUCMONb30BaHHbIV MaKeT YCYr, HAYUCEHHbIN NPW MOCNeAHEM CrinCaHUM abOHEHTCKOM NnaTbl
nepeq aktmeaLumen ycnyru «[JobpoBosibHas 611I0KMpOBKa HOMepa», He CoxpaHaeTcs.

CrouMocTb nogkitodeHus - O py6. AboHeHTckas nnaTta (Mepsble 14 gHel) - O py6. AboHeHTcKkas nnaTa (¢ 15 AHA ¢ MOMeHTa
610KMpoBKU) - 3 py6./CyT.

[MoAKNYUTL YCIYry MOXXHO MOCPEACTBOM 3BOHKA B KOHTaKT-LIEHTP UM BU3WTa B CafloH cBA3W BonHa. OTKNOUMTb yCyry MOXHO B
canoHax cBA3u BonHa unm no3BoHMB B KOHTaKT-LEHTP C APYroro HoMepa Ha HoMep 555 unun +7 978 555 0 555.

MexxayHapoaHbIM POYMUHT - 3TO yCyra, No3sonsaiolas aboHEeHTY MoMb30BaTbCA yCyraMi MO6UIIbHOM CBA3N (3BOHKM, SMS, MOBUIbHbBIN
WHTepHeT) 3a Npeaenamu Tepputopumn Poccurickon Pefepaumm Npm HAXOXAEHWM B CETAX ONepaTopoB-NapTHEPOB.

Ycnyra MexayHapoAHOro POYMUHra MOAKTIOYaeTCs aBTOMaTUYECKN NMPW HaXOXXAEHUM abOHEHTa Ha TepPUTOPUM MHOCTPaHHOTO
rocynapcTsa U permcTpaLmm aboHEeHTCKOro yCTPOMCTBa B CeTH onepaTtopa-napTHépa. JJononHUTenbHoe NoaKItoYeHue yCryr co
CTOpOHbI aboHeHTa He TpebyeTcs.

B paMkax MexayHapoAHOro poyMuHra onepatop npeaocTaBnseT yciyr CBA3u Ha Tepputopum ApMeHunu. Mbl paboTtaeM Hag,
pacLUMpeHNEM 30HbI MOKPbITUA B MEXAYHaPOAHOM POYMUHTE.

Tapudurkaumsa ycnyr MexayHapoLHOro pOyMUHra OCyLLLEeCTBSETCA C MOMEeHTa perucTpaLmm aboHEeHTCKOro yCTPOWCTBa B CeTH
onepaTtopa-napTHépa 1 MPOM3BOANTCA B COOTBETCTBUM C AeNCTBYOWMMU TapmudaMm onepaTtopa.

MoppobHasa nHbopMaLma 06 yCNoBUAX MEXAYHAPOAHOrO POYMUHIa pasMellaeTcs B pasaene «MexayHapoaHbI POYMUHI» Ha
oduLmanbHoM canTe onepaTtopa BonHa (https://volnamobile.ru/services/mobile/rouming).

Mepexopn Ha TapuHbIN NNnaH «Mope obweHua 2019» He ocywecTBNseTCS.

Mexopsaume BbI3oBbl MeHee 3-X cekyHA, He TapuduumpytoTcs. Tapndukauma 3a npepaenamm ceti «BonHa» noMuHyTHas. MHTepsan
(eavHuUa) TapudmMKaLMM NPU CoeanHEHMAX NO KaHanaM nepefaun ganHbix GPRS-UHTepHeT - 100 KbaiT, 1 Kbant = 1024 6aiT, 1 M6anT =
1024 K6aunT. He TapudumLmpyeMblin 06beM nepeaaHHbix U nonyyveHHbix AaHHbix: GPRS UHTepHeT - O K6ant, GPRSWAP - O K6awnT.
Vcxons U3 TexHUUYeckmx ocobeHHOCTEe paboTbl CeTH, a Takxe B Lieniax obecrneyeHns aboHeHTOB AOMOMHUTENbHBIM MeXaHW3MOM
KOHTPONSA Haj pacxofaMu, onepaTop Brpase yCcTaHaBIMBaTb MakCUMalbHYO MPOAOIKMTENIBHOCTb OAHOIO coefuHeHuns. B ceasm ¢
0COBEHHOCTAMU PaCnpPOCTPaHEHNs PaAMOBOSIH U pefibepOM MECTHOCTU rpaHuLa Mexxay Pecnybnvkon KpbiM, r. CeBactonons, Apyrumu
pernoHammn Poccum n cTpaHaMu sBrnsieTcs MpUMepHOU.

OnepaTop «BonHa» BNpase npuocTaHOBUTL NpefocTasneHne ycnyr AGOHeHTY B criyyae, ecnvt AGOHEHT NPUUYNHAET Bped, APYTruM
ABOHEHTaM U/Wnn TPETbUM JIMLLAM C UCMONb30BaHWEM ycnyr «BonHa», ecnv 6e3 npeaBapuTeIbHOrO MMCbMEHHOMO COMNacoBaHUs C
«BosnHa» ncnonbayet TenedoHHbI HOMep 4S9 NPOBEAeHWUs TOTepen, FoNOCOBaHUM, KOHKYPCOB, BUKTOPWH, PEKaMbl, ONPOCOB, 7
MaCCOBbIX PaCcChINOK (Mof MacCOBOW PaCcChIIKOM MOHMMaETCs pacchinika cooblleHnin He MeHee, 4yeM 100 (cTa) nonyyaTenam), ycTaHOBKM
LUSTIIO30B (MM YCTPOWCTB) AJ1S AOCTYNa B CETU MOABWXKHOM U\MITM GUKCUPOBAHHOM CBSA3M, UHTEPHET-TeNedOHUN 1 APYTrUX MEPOMPUSTUN,
NPUBOASALLMX K HAPYLUEHWUIO PabOTOCMOCOBHOCTM 060PYAOBaHUS U YCTPOWCTB CBA3M U yLLepby «BonHa» nnv TpeTbmnx nuu,.


https://volnamobile.ru/services/fast/service
https://volnamobile.ru/services/mobile/rouming
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Ecnuy aboHeHTa 6anaHc paseH O py6. 1 Mocnie OKOHYaHWA AEeNCTBUS abOHEHTCKOM MaTbl UMW CMUCAHWA 3a OKa3aHue MiaTHbIX yCiyr
npotwno 90 gHel, MO OKOHYaHMIO yKa3zaHHOIo Cpoka A0roBop ByAeT cuMTaTbCa PacTOPrHyTbIM Mo XenaHuio AGoHeHTa, oba3aTenbCcTea
Mo AOroBopy NpekpatlatTcs.

B cnyyvae, ecnu 6anaHc nuuesoro cuéta aboHeHTa byaeT oTpuLaTenbHbiM 6onee 7 AHen noapan, MPpou3onaET 61I0KMPOBKa BXOAALLMX
3B8oHKOB 1 CMC. Ecniv ¢ MOMeHTa 6710KMpOBKM BanaHc aboHeHTa 6yaeT ocTaBaTbCca oTpuuaTesbHbiM 90 AHEN NOAPSAA U B TEYEHMUE 3TOTro
BPEMeHM He 6bIsIo CriCaHuit 3a OKa3aHWe NaTHbIX YCIYT, MO OKOHYaHMIO yKa3aHHOrO CPOKa AOroBOp ByAeT CUMTaTbCH PacTOPrHYTbIM Mo
xenaHuio AboHeHTa, o693aTenbCcTBa Mo AOroBOpPY NpekpaLlaTcs.

Ecnny aboHeHTa npu nonoxutenbHoM 6anaHce (6onee O py6.) mocsie OKOHYaHWa eNCcTBUS aBOHEHTCKOW NiaThl MW CAMCaHus 3a
OKasaHwue nnaTHbix ycnyr npotwso 90 gHen, Ha TapudHOM NnaHe byaeT BKloYeHa ycnyra «PesepBrpoBaHue HoOMepa» CTOUMOCTbIO 5
py6./cyTku. B cnyyae, ecnuv 6anaHc CTaHeT oTpuLaTeNbHbIM, MPON30MAET BIIOKMPOBKa BXOAALWMX 3BOHKOB 1 CMC. Ecnn ¢ MoMeHTa
6I1O0KUPOBKM HGanaHc aboHeHTa byAeT ocTaBaTbCs oTpuLaTenbHbiM 90 AHelM NOAPSA U B TEYEHME 3TOro BPEMEHU He BbINTo CrncaHnii 3a
oKa3zaHKe NaTHbIX YCyr, Mo OKOHYaHWIO YKa3aHHOrO Cpoka oroBop 6yAeT CUMTaTbCs PAaCTOPrHYTbIM MO XenaHuio AGOHeHTa,
obs3aTenbcTBa Mo AOroBopy NpekpaluatoTcs. [118 BocCTaHOBNEHUS HOMepa MOXXHO BOCMOSb30BaTbecs yciyron «BocctaHoBneHne
HOMepa».

Ycnyra no3songeT BOCCTaHOBUTb HOMEP, KOTOPbIV Bbin OTKITOUYEH MO NPUYMHE TOTO, YTO UM He Nnosb3oBanuck 6onee 90 gHel. [Ang
BOCCTaHOBJIEHWS HOMEepa HeO6XOANMO:

. 06paTnTbCcs B canoH BonHbl ¢ AOKYMEHTOM, yAOCTOBEPSAIOLLMM JIMYHOCTb. BaXkHO, 4UTOGbI MOCNeAHNM BragenbLeM HoMepa 6bin
MMEHHO abOHEHT, 06PaTUBLLMINCS 3a BOCCTAHOBIIEHWEM 3aKpPbITOro HoMepa. B NpoTMBHOM criyyae BoccTaHOBMIeHME HOMepa byaeT
HEeBO3MOXHO;

+ 3aMoSIHWUTL 3asBfIeHMe Ha BOCCTaHOBMNEHWe HoMepa. Eciv ¢ MoMeHTa 6110KMPOBKM HOMepa y aboHeHTa bblia CMeHa nacrnopTa, B
3asB/IeHUN HEOBXOAMMO NPOoNUcaTh AaHHble MpeablayLLero nacrnopra.

B TeueHue WwecTu aHen onepaTop OCyLLECTBNAET NPOBEPKY BO3MOXHOCTU BOCCTAHOBIEHWUA HOMepa, 06 UTOrax KoTopoin aboHeHT byaeT
nNponHOPMUPOBaH AOMOMHUTENBHO.

Ecnu BoccTaHoBNEHME HOMEpa BO3MOXHO, aBOHEHTY HEOOXOAMMO:

+ MOBTOPHO MPUINTK B CaJIoH CBA3WM BonHbl, rae paHee 6bi10 NofaHo 3asBIeHNe Ha BOCCTaHOBNEHME HOMePa;

+ MOracuTb 3a40/IKEHHOCTb, ECJIM OHa ECTb Ha MPEXHEM JIMLLEBOM cYéTe. MIHPopMaLMio O 3aA0/IKEHHOCTU N KaKUM 06pa3oM eé
noracutb HEOBXOAMMO YTOUYHUTb Yy COTPYAHMKa CasloHa CBSI3K;

+ npuobpecTu HoByto SIM-kapTy, Bbibpas Hanbonee noaxoaaLwmn anga sac Tapuad. Npu HEO6XOANMMOCTM MOMONHUTL CYET Ha CYMMY,
HeobXoAMMYIO AN cnvcaHns aboHNnaTbl No Bbl6paHHOMy Tapuody;

- onnatutb 450 py6reit 3a BocCTaHOBIIEHNE HOMEPa, MOMOJTHUB CHET Ha HOBOM HOMEPE Ha YKazaHHYHo CyMMy;

+ eCci1 BCe paHee OrnmncaHHble yCroBuUs Obinn BbIMOSHEHbI, OCYLLECTBSETCS 3aMeHa NPUOBPETEHHOrO B CaJloHe CBS3U HOMepa Ha
BOCCTaHaB/IMBaeMbIN.

BarkHas nHpopmaums:

« HoMep ans BocctaHOBNEHUS [OMKEH OTHOCUTLCS K HOMEPHOM EMKOCTH onepaTopa BonHa. Ecnv Bbl nepewwnu B BonHy co cBomm
HOMEpPOM OT pyroro orepaTtopa, A7 BOCCTaHOBNIEHWUA HOMepa HeobxoamMMo ByaeT 06paTUTbCa K onepaTopy, KOTOPOMY
nepBOHaYasibHO NpUHaasiexan HoMep.

- Ecnun HoMep, KoTopbIt HEOBXOAMMO BOCCTaHOBWUTb, OTHOCUTCS K OLHOM U3 KaTeropuin KpacuabiX HOMEPOB, AN BOCCTaHOBNEHMSA
Heo6XxoAMMO ByLeT onNaaTUTb CTOMMOCTb AAaHHOIO KPacMBOro HoMepa.

« BoccTaHoBUTb HOMEpP MOXET TOMbKO Biafesiel, HoMepa, Mo JOBEPEHHOCTU BOCCTaHOBIEHME HOMEpPa 3arpeLLEeHo.

- 3apesepBrpoBaTb HOMEP A1 BOCCTaHOBMIEHUS MOXHO He 6oree, YeM Ha 1 MecaLl.

- Ecnu aboHeHT BoccTaHaBNMBaET KPacKBbIM HOMEP, TO ero CTOMMOCTb YTOYHAETCA B paMKax pacCMOTPEHWS NepBOoro 3adBfeHnsa Ha
BOCCTaHOBJ/IEHME HOMEPa, Tak Kak KaTeropuu KpacmsbiXx HOMEPOB MOTYT U3MEHSTbCS.

B cnyuae ecnv aboHeHT NnaHMpyeT ANUTENbHOE BPEMS He MOJIb30BaThCs HOMEPOM PEKOMEHAYEM NOAKIIIOUNTL ycnyrin «JobposonbHas
610KMPOBKa HOMepay.

Bce ueHbl ykasaHbl B pybnsx, ¢ HOC.

O6opyaoBaHue cepTUHULUPOBaHO. YCNYry IMLLEH3UPOBaHbI.



https://volnamobile.ru/points-of-sale
https://volnamobile.ru/points-of-sale
https://volnamobile.ru/services/mobile/service/86

