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® BONHA MeHsAMKa

KPACUBbIE HOMEPA

TAPN®D «MOPE OBLLEHUA 2021»

akTyanbHo Ha 02.02.2026

A6oHeHTCKas nnata (exemecauyHas)'

A6oHeHTCKad nnata (execyTouHas)?

MakeT ycnyr, BKNOYEHHbIN B
exxeMecsAuHylo aboHeHTcKylo nnaty'

[OeNCTBYeT BO BCex permoHax Poccum npu HaxoxaeHum
B ceTu «BonHa» nunn «MTC»

380¢

17 ¢

MakeT ycnyr, BKNOYEHHbIN B
eXecyTouHylo aboHeHTcKylo nnaty’

[OeNCTBYeT BO BCex permoHax Poccunm npu HaxoxaeHum
B ceTu «BonHa» unn «MTC»

3BOHKM Ha HoMepa «BonHa» ©o

3BOHKM Ha HoMepa «BonHa» ©o

3BOHKM 650 MUH.

Ha HoMepa apyrux onepaTtopos Pecrnyb6rnmkun KpbiMm,
r. CeBacTononb 1 KpacHopapckoro kpas

3BOHKM 24 MUH.

Ha HoMepa apyrux onepaTtopos Pecnyb6rnmkun KpbiMm,
r. CeBacTononb 1 KpacHopapckoro kpas

Mo6unbHbIi UHTEpHeT® 25T6 Mo6unbHbIi UHTEpHeT® 116
SMS* Ha HoMepa «BonHa» ) SMS* Ha HoMepa «BonHa» )
SMS 350 wr. SMS 12 wr.

Ha apyrux onepaTtopos Poccum

Ha apyrux onepaTtopos Poccum

Be3nuMuUTHbIE KapTbI®

HeorpaHuueHHbI goctyn kK AHgekc KapTaM, AHaekc Hasuratopy u AHaekc TpaHcrnopTy.

CEPBUCDHI
CAMOOBCIJTY)>XXUBAHUA

YMPABJIIV CBOEW CBA3bIO

S O6meH ocTaTkoB i

[eTanusauua pacxonos .# o .1.:
l .='. o

@

= YnpaBneHue ycnyramm

@ MeHsIuKa

3APABATbBIBAM HA

CBOEW CBA3W!

.« Turabantol
« MuHyTbI
. SMS




MEPEXOAM CO CBOUM
‘ BonHa HOMEPOM

CrouMocTb cBepXx NakeTa ycnyr

3BOHKM:

Ha HoMepa «BonHa» (Npu oTCyTCTBUM CNIMCaHWUS MaaTbl MO Tapudy), P/mum.

Ha Homepa onepaTtopoB Pecnybnunkm KpbiM, r. CeBacTomnorb u
KpacHopapcKoro Kpas, P/MuH.

Ha HoMepa gpyrux onepatopos Poccum, P/muH.
Ha Homepa onepaTtopos ctpaH CHI, A6xasuu, Mpy3sun, KOxkHomn OceTunm®, B/mun.
Ha Homepa EBponenckmnx onepatopos’, P/muH.
Ha HoMepa ocTarnbHbIX MeXAyHapOAHbIX ONepaTopOB, P/MuH.
Ha HoMepa onepaTopoB CMYTHUKOBbIX CUCTEM CBA3M®, B/MuH.
SMS:
Ha HoMepa «BonHa» (Npu He cnncaHmm exxeMecayHoM U eXKeCyTOYHOM NaaThl), P/wr.
Ha HoMepa onepaTtopoB KpbiMa 1 KpacHogapckoro kpas, P/wr.
Ha MobunbHble HoMepa onepaTopoB Poccuu, P/ur.

Ha MobunbHble HOMepa MexxayHapOAHbIX ONMepaTopoB, P/uwr.
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TAPN®blI C AOMALLHUM
. BonHa WHTEPHETOM

OONOJIHUTEJIbHbBIE YCJ1IYTU

3BoHkM Ha KpbiM u KpacHopapckuit kpai’

150 MUWHYT B CyTKM Ha MOBUIIbHbIE HOMepa onepaTopoB Pecnybnvku KpbiM, 1. CeBactononb n KpacHogapckoro Kpasi.

ABOHeHTCKad nnaTa, 2/cyTku 6,0

MoAKMOUNTb UM OTKITIOUUTL YCIYTY: Yepes MobubHOe npunoxeHme nim [ilex:E: 4%

MNakeT MUHyT no Poccun'

[ononHuTenbHble MUHYTbI 47191 3BOHKOB Ha BCEX OMepaTopoB MOGUMbHOM N GUKCUMpOBaHHOM cBA3M Poccuu.

25 MuHyT no Poccum, P/mec. 40,0
50 MuHyT no Poccum, P/mec. 75,0
100 MuHyT no Poccum, P/mec. 130,0
250 MuUHYT no Poccun, P/mec. 270,0
500 mMuHyT no Poccum, P/mec. 550,0

MOAKMOUNTb UM OTKITIOUYMUTD YCIYTy: Yepes MobunbHoe npunoxerme v [Rlorg 2%

Maket UHTEepHeTa

B,OI'IOJ'IHMTeJ'IbeIlZ nakeT MHTepHeT-Tpad}MKa Ha Mecdl, 6es3 OorpaHn4eHund no CKOPOCTUN C BO3IMOXXHOCTbIO
aBTOMaTU4eCKOro npoasieHund.

MakeT UHTepHeTa 116, P 60,0

MakeT uHTepHeTa 2 6, P 110,0
[MakeT uHTepHeTa 56, P 210,0
[MakeT uHTepHeTa 10 6, P 325,0

MOAKIOUUTB UK OTKITIOUUTL YCIYTY: Yepe3 MObunbHoe npunoxerue v gk 4N
3-g-1"

HeorpaHuyeHHbIN AOCTYN K COLManbHbIM CETSIM, MECCEHKEPaM U KapTaM.

AbBoHeHTCKas nnaTa, P/mec. 80,0

MOAKMOUNTb UM OTKITIOUMUTL YCIyry: Yepes MobunbHoe npunoxerve v EEERIERS

Be3sNUMUTHbIN MHTepHeT "

HeorpaHuueHHbIM 4OCTYN B UHTEPHET No KpbiMy 1 B noesfkax no Poccumn
ABOHeHTCKasa nnaTta, 2/cyTku 40,0

MoAKMOUMT UMM OTKITIOYUTb YCIYTy: Yepes MobunbHoe npunoxere i (GRS



TAPN®blI C AOMALLHUM
. BonHa WHTEPHETOM

OONOJIHUTEJIbHbBIE YCJ1IYTU

Mpouwne ycnyru
CMeHa Bagesnblia Homepa', P 200,0
3aMeHa aboHeHTCcKoro HoMepa', P 100,0
3ameHa SIM-kapTbi®, P 0,0
Ho6posornbHas 6110KMPOBKa HoMepa'®, B/cyTku 3,0



: BOJIHQ

' ExxeMecauyHas aboHeHTCKas nnaTa.

CrincaHune exxeMecsiyHOM abOHEHTCKOM NaTbl MPOUCXOAUT B MOMEHT aKTUBaLMK CUM-KapTbl MW NPU Nepexoae Ha TapudHbIA MiaH 1
flaniee eXXeMeCcsaYHo B IeHb, Creayiolwnii 3a AHEM aKTMBaLIMU TapudHOro nnaHa (Nepexofa Ha Tapud). Hanpumep, ecnv TapundHbIi
nnaH 6bin nogkntoyeH 15 Mmapta 2025 roga, To cnepytollee cnvcanue npousongeT B nepuog ¢ 00:00 go 03:00 16 anpens 2025 roga.
B paMkax TapndHOro nnaHa NnpeaocTaBnsioTcs NakeT UHTEPHeT-TpadurKa, NakeT MUHYT n SMS.

Y3HaTb OCTaTOK BKJTIIOUYEHHbIX B €XKeMeCAYHYI0/eXeCyTOUHYIo nnaTty MUHYT, SMS 1 6 MoxHo Habpas koMaHay *101#, a Takxe B
MOBUTBHOM MPUNOXKEHWUU UK B JIMYHOM KabuHeTe Ha canTe «BosnHa».

HeunspacxopoBaHHble B TEKyLLEM pacUETHOM MecsiLie MUHYTbI, SMS, [6 nepeHocATCa Ha cneayoWwuii MecsaL, 1 HakanamsatoTes 6e3
orpaHuy4eHuit no BpeMeHu. MNpu nepexofie Ha NOCYTOYHOE CrMcaHUe abOHEHTCKOM NaTbl BCE HaKOMIEHHbIE OCTaTKU Tak e
nepeHocATcs U coxpaHstoTcs. Bocnonb3oBaTbcst COXpaHEHHbIMU MUHYTaMU MOXXHO MPU YCITOBUM, YTO C MOMEHTa CrcaHus
exxeMecayHom aboHeHTCKoW NnaTbl Npoluno He 6onee 30 gHel. B cnyyae HeCBoeBPEMEHHOMO CMIMCaHNA eXXeMeCIYHON abOHEHTCKOM
nnaTbl 3a Tapnd BCe NepeHeceHHble C NpeAblayLLNX NEPUOAOB OCTaTKW NakeToB MUHYT, ['B n SMS aHHynupytoTcs.

[lnsi CHWXKEeHMA pUcka MoTepM HaKOMMEHHbIX OCTaTKOB MUHYT, B 1 SMS, HeobxoanMo noaktounTb onumio «CTpaxoBKa OCTaTKOB».
CornacHo ycnoeusiM OMnuUmmM eCnn B iIeHb CNIMCaHUS O4ePeHOMN eXKeMeCHYHOM/eXeCyTOYHOM aBOHEHTCKOM NiaTbl Ha CHeTYy Yy
aboHeHTa 6bIJT0 HEAOCTaTOUHO CPEACTB AJ151 CMIUCAHWNS EXXKEMECAYHOM/eXeCyTOYHON abOHEHTCKOM NNaThbl, My NPeAOCTaBNseTCs
OTCPOYKa A1t BHECEHNSI HEOBXOAMMOM CYyMMbl Ha CYET 0 KOHLLa CYTOK, Koraa AoSIKHa bbina cnvcaTbes aboHeHTCKas nnaTta.
AboHeHTckasa nnata 3a onuuio - 15 py6./Mec. MNoaknounTb/oTkNoUNTb onuumio: *602# KHomMKa Bbi3oBa Mu Yepes MobunbHoe
npuUnoXXeHue.

Mo cBoeMy xxenaHuo aboHEeHT MOXEeT MPOM3BECTN O6MeH (KoHBepTaLumio) 250 HenspacxofoBaHHbIX MUHYT A1 3BOHKOB Ha HOMepa
onepaTtopos KpbiMa 1 KpacHogapckoro kpast Ha 5 ['6 nHTepHeTa. MUHYTbI, HAUMCIEHHbIE C MOMOLLbIO OMNUMK «[1akeT MUHYT No
Poccum», nepeHeceHHble ¢ MPOLLSIbIX PacYeTHbIX MECALLEB MPU KOHBEPTALMK HE yUnTbIBaKOTCS. 3a MPON3BEAEHHYIO KOHBEPTaLMIO
nnaTa He B3MMaeTcs. Bocrnonb3oBaTbcs KoHBepTaLMen MOXHO Npu NoMoLLm KoMaHabl *600# BbI3OB 1 fanee crefoBaTb NOACKa3KaM
MeHto. BocnonbsoBaTtbes KOHBEpTaLMEN MOXKHO €C/IM C MOMEHTa CMMCaHNs eXXeMeCcsi4HoM aboHEHTCKOM NnaThbl npoLwno He 6onee 30
nHew. MNMpun exkecyTOUHOM CrincaHnmn aboHEHTCKOW MnaTbl BO3MOXXHOCTb 0O6MeHa MUHYT Ha 6 He npepocTaBnseTcs.

? ExxecyTouHasi aboHeHTCcKas nnata.

Ecnn Ha MOMeHT crnncaHuns exxeMecsyHoM NnaTtbl Ha cHeTe HEAOCTaTOYHO CPEACTB, TO MNJaTa byAeT CMUChIBATbCS €XKECYTOUHO
(MCcKIoYEHWe COCTaBNAT CTapTOBbIE KOMMEKTbI, FAe ANf MePBOHaYaIbHOro HaUMCIEHUS NakeTa yCyr HeOOXOANMO MOMONHUTbL
6anaHc 0 CyMMbl, LOCTaTOUYHOW A1 CMUCaHNS MeCUYHOM aboHeHTCKoM nnatbl. [JaHHyto nHdopMaLmio HEOBXOAMMO YTOUHSATL B
MecTax pacrnpocTpaHeHUs CTapTOBbIX KOMMIEKTOB). [ocne nononHeHns 6anaHca Ha CyMMYy JOCTaTOYHY!IO AJ1 OMJiaThbl eXXKeMecsauHoM
abOHEHTCKOMN NnaTbl, BHOBb OyAeT MPOU3BOANTCSA CNMCaHWE exXeMecsYHoM nnaThl. [JaTa crneyloLwero CnmcaHns exxeMecsvyHom nnaTtbl
onpeaenseTcs nocnefHen 4aTon NONIHOrO eKEMECAYHOro CNUCaHUSA AEHEXHbIX CPEACTB.

Pasmep exxecyTouHom nnaTbl coctaBnseT 17 py6. B paMkax exxecyToUHOro nakeTa NnpefocTaBnseTcs:

- 24 MWUHYTbI 4S9 3BOHKOB Ha HOMepa onepaTopoBs Pecny6nukn KpbiM, . CeBactonons n KpacHopapckoro kpasi;

- 176 nHTepHeT-TpaduKa;

-12 SMS Ha Mo6unbHble HOMepa Apyrux onepaTopos Poccuu;

Mo ncyepnaHuio exxecyTouHoro naketa, SMS Ha HoMepa «BonHa» npepocTaensioTcs 63 orpaHUYeHM Mo KONMYECTBY A0 KOHLA
OMJIaYeHHbIX CYTOK.

HeuspacxofoBaHHble B TEKyLLME CYyTKN MUHYTbI, SMS, 6 nepeHocaTca Ha crieytolme CyTKM U HakanMBatloTcs 6e3 orpaHnyeHnn no
BPEMEHMU.

Ecnu Ha cueTe HelocTaTOUYHO CPEACTB AJIA CMMCaHUS CYTOYHOM NMaThbl, TO A0 NMOMOJIHEHUSA CYEeTa, OnJlaTta yciyr MpOU3BOANTCS B
COOTBETCTBUU C pasfenioM «CBepx NakeTa yCyr, BKITIOYEHHbIX B XKEMECAUHYIO/€XeCYTOUHYIO MiaTy U Npu He CrncaHnm
eXeMeCAYHOM/exKeCcyTOUHOM abOHEHTCKOM MnaTbl».

> Mo6UNbHbLIN UHTEPHET.

Mo ncyepnaHuio MHTEPHET NakeTa, LOCTYN B UHTePHET BIIOKMPYeTCa A0 O4ePELHOrO NMOAKIIOYEHUSA NaKeTa yCyr, BKIOYEHHOTO B
Tapud «Mope obueHns 2021», (60 nofkyYeHUa aboHeHToM onunn «lakeT uHTepHeTa 1/2/5/10 T6». [oaKIIOUYNTL/OTKIOUNTD
onuuto: *502# kHomMKa BbI3oBa UK Yepes MobunbHoe NpUNoXeHue.

B noespgkax no Poccuu B paMkax MHTepHeT-nakeTa no Tapuaoy byneTt execyTouHo npesocTasnatbes 5 b nHTepHeT-Tpaduka Ha
ckopocTh fo 1 Méut/c. MNo ncuepnaHunio KBOTbI U A0 KOHLLA CyTOK MpefocTaBnseTcs 6€3NMMUTHbIN LOCTYMN K CETU MHTEPHET Mo
06BEMY NepefaHHON UU NPUHATON MHbOPMaLMK Ha ckopocTh 256 kbuT/c. Tpaduk B noespkax no Poccum Boluntaetcs 3
OCHOBHOrO TpahuKa, BKITIOUYEHHOTO B OCHOBHOW MakeT yc/lyr no Tapudy.

‘SMSs.

SMS (short message service) - aTo cny>k6a nepefaym KOPOTKUX TEKCTOBbIX COOOLLLEHUI. SMS faeT BOSMOXXHOCTb MPUHUMaTb U
OTNpaBnaTb KOPOTKMe (annHoM fo 160 crMBONOB NaTUHCKMMK BykBamu Unn Ao 70 - pycCKMMK) TEKCTOBbIE COOBLLEHNS C OLHOMO
TenedoHa ctaHpaapta GSM Ha apyrow. Mpu npesblweHUn AaHHbIX Mpeaenos cooblieHne byneT aBToMaTUYeCKu pa3buTo Ha 2 unu
6onee. [Npu oTnpaBke coobLleHUs HOMep aapecaTa HeOBXOAMMO yKa3blBaTb B MOSTHOM MEXAyHapOAHOM dopMaTe: + Kog, CTpaHbl, KOA,
ropofa unu cet, HoMep aboHeHTa.

° Be3NIMMUTHbIE KapTbl.

B pamkax Onuun exxeMecsyHO NPeAoCTaBAAeTCA HEOrPaHUYEHHbIN foOCTYN K AHAekc.KapTbl, AHAekc.HaBuraTop n
AHpekc.TpaHcnopT.

Mpw MCNONb30BaHNM YKa3aHHbIX PECYPCOB He pacxoayeTcsi Tpaduk BbIGpaHHOM OMNLMK, TGO NPeayCMOTPEHHbIN TapndoM, 3a
NCKIToYeHNeM TpaduKa:

- BCTPOEHHOIO Ha YKa3aHHbIX Pecypcax CO CTOPOHHUX PeCypCoB;

- NpY aBTOMaTUYECKNX OBHOBMIEHMAX MPOrPaMMHOro obecrneveHns nnmn GoHoBoM paboTe APYruX yCTaHOBIEHHbIX MPUNOXKEHUM;
- npu 3arpyske npunoxexuit ¢ GooglePlay, AHaekc Store, AppStore unu WindowsStore;



: BOJIHQ

- NP UCNONb30BaHWM cepBUCOB Yepes 6paysep Opera, a Takxe Ntobo Apyron Gpaysep B pexxmMe KOMMNPeCccum AaHHbIX (cxatus
Tpaduka);

- MPUW UCMOSIb30BaHUM PEXMMA MPUBATHOTO MPOCMOTPA (MHKOTHWUTO);

- NMPY HEBO3MOXXHOCTM pacno3HaBaHWa HTepHeT-TpabuKa.

[ns KoppeKTHOM TapndurKaLMm HeOHBXOAMMO UCTONb30BaTb TOSIbKO OPULMANbHbIN CaUT U MPUNOXKEHWNE, KOTOpOe CrefyeT perynspHo
06HOBNATH Hapagy c M0O.

BesnumMutHbI focTyn k AHAekc.KapTbl, AHOekc.HaBuratop 1 AHgekc.TpaHCNopT NpeaocTaBnseTca Npu COBNIOAEHUN CNeayOLLMNX
YCNOBUM:

- C MOMEHTa CrMcaHns eXxeMecayHon aboHEeHTCKOM NnaTbl TapUdHbIX MIaHOB 1 ONuUMI NpoLusio He 6onee 30 aHel;

- C MOMEHTa CMM1CaHUsA eXXeCyTOUYHOM abOHEHTCKOM MnaTbl TapUPHbIX MIaHOB W oMM NPOLLIO He 6onee 24 Yacos.

Ecnu ogHo 13 ycnoBui, onncaHHbIx Bbille, He BbINOHSAETCS, AeUcTBre onunn «besnmMuTHbIe kapTbi» OyAeT NPUOCTaHOBMIEHO A0
MOMEHTa CrrcaHunsa oyepenHo aboHEHTCKOM MnaTbl TapUdHOro niaHa uiv onuum.

Mpw 3TOM CPOK, Ha KOTOPbIN MOAKMIOUYEeHa ONuUMa «Be3nMMUTHbIE KapTbl», MPOAOKAET UCUUCTIATLCA.

Mpw cMeHe TapuPHOro MnaHa onNuUMs He OTKIOYaETCs, eCM Ha HOBOM Tapude NpPefoCTaBISeTCs BOIMOXHOCTb €8 MOAKOYEHHS.
Ab6oHeHTckada nnata - O py6./mec.

MoakniounTb onumio *508*4# BbizoB NM60 Yepes MobunbHoe NpunoxeHue.

Onuusa pgenctyeT Ha TeppuTopumn Pecnybnunkmn Kpbim un r. CeBacTtonons.

TapudukaLma ycnyr, NpefocTaBnseMbiX COrMacHO yCOBUI OMNLUK, MPUMEHAETCA MPU HaxoXaeHUW aboHeHTa Ha TeppuTopumn Poccum
BHE 30Hbl AencTBuUdA ceTn «BonHa».

¢ 3BOHKM CBepX NakKeTa yCc/yr Ha HoMepa onepaTtopos ctpaH CHI, A6xazuu, Mpysum, KOxHon Ocetum.

K ctpaHam CHI, A6xasus, [pysus, KOxHaa OceTus oTHoCATCA 3BOHKM Mo HanpaeneHuam: Abxasua (7840, 79407, 79409, 7940),
AzepbaiipxaH (994), Apmenus (374), Benapyco (375), Mpysua (995), KazaxcTaH (76, 77), KeipreiacTaH (996), Mongosa (373),
TapxukucTaH (992), TypkMeHucTaH (993), YabeknctaH (998), YkpaunHa (380), KOxHaa OceTus (79298037929812).

7 3BOHKM CBepX NakeTa ycnyr Ha HoMepa EBponeiickux onepatopos.

K 3oHe EBpona oTHocaTca 3B0HKM no HanpaeneHuam: AscTpus (43), Anbanua (355), AHgoppa (376), Benbrus (32),

Bonrapusa (359), bocHusa u lepueroeuHa (387), BaTtukaH (379), BenukobputaHus (44), Benrpusa (36), lfepmanus (49),

MMépantap (350), MNpeHnaHama (299), MNpeumsa (30), OaHus (45), UN3paunb (972), Mpnanauna (353), Micnanaua (354), Vicnanua (34), Utanua
(39), Kunp (357), Jlatsusa (371), Jlutea (370), JluxteHwTenH (423), Jliokcembypr (352), MakenoHusa (389), Manbta (356), MoHako (377),
Hupnepnangabl (31), Hopserus (47), Monbla (48), MopTyranusa (351), PyMbinua (40), CaH-MapuHo (378), Cep6busa (381), Cnosakusa (421),
Cnosenus (386), Typuus (90), Papepckme o-Ba (298), PuHnaHaus (358), PpaHuus (33), XopsaTua (385), YepHoropusa (382), Yexusa
(420), LWWsenuapwsa (41), LLseuus (46), DcToHuns (372) n npoumne cTpaHbl EBponbi.

® 3BOHKM cBepX nakeTa ycnyr Ha HoMepa onepaTopoB CYTHUKOBbIX CUCTEM CBA3U.

K paHHOM KaTeropumn oTHOCATCA 3BOHKW Ha HOMepa crieflytoLnx onepatopos: Aeromobile (88299), DTAG (88228), Ellipso (88238),
Emsat (88213), GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233),
Seanet (88242), Thuraya (88216) 1 npounx onepaTopoB CMyTHUKOBbLIX CUCTEM CBS3N.

 3BoHKM Ha KpbiM u KpacHopapckuii kpai.

Mpw NOAKIOYEHMUMN ONUMK NPELOCTaBNAeTCA BO3MOXHOCTb OCYLLECTBATb 3BOHKU Ha HOMepa onepaTopos Pecny6nvku Kpbim,

r. CeBacTononb 1 KpacHogapckoro kpas B pazmepe 150 MUHYT B CyTKM.

E>keMecsiuHbIN/execyTOUHbIN MakeT MUHYT, NPefoCTaBISeMbI COMMacHO YCIOBUIA MCMOMNb3yeMOoro abOHEHTOM TapndHOro nnaHa, Npu
3BOHKaX MO yKa3aHHbIM HanpaBeHWaM He pacxomyeTcs.

Mpu cMeHe Tapuda «Mope obuieHusa 2021», Ha Tapnd Ha KOTOPOM AOCTYMHO MOAKIIOYEHWNE OMLMM, OMNLUSA HE OTKITIOYUTCS.
MopkntoueHne onLmMmn BO3MOXHO NMPU YCIIOBUM, YTO aBOHEHTY HaUMCIIEH @XXEMECHYUHbIN UK €XKeCYTOUHbIN NakeT ycyr no Tapudy. Ecnm
Ha MOMEHT CN1CaHWa OYepPeaHOMN eXXeCyTOYHON aBOHEHTCKOM NaThbl OMLUK @XEMECAYHbIN UMM eXKeCYTOYHbIN NakeT no Tapudy He
HauncneH, 6e3NMMUTHBIN MakeT MUHYT A1 3BOHKOB Ha HoMepa onepaTtopoM Pecnybnmku KpbiMm, . CeBacTononb U KpacHopgapckoro
Kpasi COrnlacHo yC/IOBUSAM OMUMK NPefoCTaBNeH He ByAeT A0 MOMEHTa CMNCaHUS eXXeMECUYHOMN U eXXeCyTOYHOM abOHEHTCKOM NnaThl
no Tapudy. Ecnm exxecyTouHbI NakeT MUHYT, COrNacHO YCNOBUAM OMUMK, HauMCTIEH He Bblsl, TO ByAeT pacxonoBaTbCa NMakeT MUHYT,
npefoCcTaBAAEeMbll COrnacHo yCoBuUaM TapudHoro nniaHa. Tapudukaums noMmHyTHas. Onuns gencTByeT Ha TeppuTopumn Pecny6nmnku
KpbiM n . CeBacTonons.

'° MakeT MUHYT no Poccum.

Mpw nogkntodeHuu ycnyru «MakeT MUHYT no Poccumn 25/50/100/250/500» npegocTasnsetca 25, 50, 100, 250, 500 gononHuUTenbHbIX
MWHYT OJ19 3BOHKOB Ha BCe ornepaTopbl MOBUIbHOM 1 GUKCUpOBaHHOM cBA3M Poccun.

Cpok aevctusa ycnyrm - 30 AHen C MOMeHTa CrncaHms eXxeMecayHoN aboHEeHTCKOM NnaTtbl.

Ecnuy aboHeHTa ecTb OCTaTK1 MUHYT, HAYUCIIEHHbIE COTMIAaCHO YCIOBUAM Tapuda, a TakKe MUHYTbI, HAUMCTIEHHbIE COMMAacHO YCOBUAM
YCnyru, B NepByto oYepeab BCeraa pacxopyoTcs MUHYTbI, MPefoCTaBNeHHbIE COrNacHO TapudHOMY MnaHy.

Tapudurkaumns NOMUHYTHas.

CricaHve aboHeHTCKOM NnaThl MPOUCXOAMUT eXKEMECAYHO B ieHb, CNeAytowWnii 3a AHEM akTuBaLMK ycnyru. Hanpumep, ecnv ycnyra
6bina nopkntoveHa 12.06.2025 r, To cnegytolee cnvcaHue npousonaet B nepuog ¢ 00:00 go 03:00 13.07.2025 .

B cnyvae ecnn 3akoHUMNCA NakeT MUHYT A0 OYEPEAHOMO KEMECAYHOrO HaUMCIEHUS, aBOHEHT MOXXET MOBTOPHO MOAKITIOUNTL YCNYTY.
[na aToro HeobxoamMMOo CHayana OTK/IIOYUTL ee, a 3aTeM — 3aHOBO MOAKIIOUNTb.

BaxxHo! Ecnun aboHeHT noakntovaeT MOBTOPHO YCryry (T. €. C MOMeHTa NoCcneAHero NoaKMoYeHUss OAHOMO W3 MakeToB OMLMI MPOLLIO
MeHblle Mecsla), eMy ByAeT HauMCNIEeH HOBbIN MakKeT MUHYT, HO He UCMONb30BaHHbIE MUHYTbI PaHee NMOAKIIIOYEHHOrO NakeTa He
coxpaHAaTcs.
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Ecnun aboHeHT oTktouaeT ycnyry B TedeHune 30 AHen C MOMeHTa NOAKIIOYEHUS, OCTaBLUMECSH MUHYTbI COXpaHaTCA Ha NpoTsxeHumn 30
LHel CO BPeMeHU UX HauncneHus.
Ycnyra pencteyeT Ha TeppuTtopun Pecny6nunkmn Kpbim n r. CeBacTtonons.

" «3-3-1 »

B paMkax onumnm exeMecayHo NpefocTaBnsaeTcs HeorpaHUYeHHbIN AOCTYN K cneayowmM nHtepHeT-pecypcam: WhatsApp, Viber,
Telegram, BKoHTakTe, OgHoknaccHukm, MAX, AHpekc.KapTbl, AHOekc.Hasuratop, AHgekc.TpaHcnopT.

AboHeHTckas nnata — 80 py6./Mec.

MopkntounTb/oTKAUNTL onumio: *515*1# BbizoB 60 Yepes MobubHOE NpUNoXeHue.

Onuumsa gencteyeT Ha TeppuTopun Pecnybnuku Kpbim u . CeBacTonorb.

> Be3NIMMUTHDIA UHTEPHET.

B pamMkax Onuun npenoctaBnseTcs HeorpaHMYeHHbIM Mo 06beMy Tpadurka LOCTYN B UHTEPHET C MOMEHTa NoaktoYeHus u ao 23:59
Ornla4yeHHbIX CyTOK, MPU 3TOM:

- B C/lyYae co3faHus aboOHEeHTOM 3HaUMTeNIbHOM Harpy3ku Ha CeTb CKOPOCTb MOBUIIBHOTO MHTEPHETa HE MOXET BbITb rapaHTUpPOBaHa
onepaTopom;

- MPY UCMONb30BaHWUK YCIYT MUPUHIOBbIX GannoobMeHHbIx ceTel (HanpuMep, eDonkey, BitTorrent, DirectConnect, TOR) ckopocTb
[OCTyNa B UHTEpPHEeT orpaHuymBaeTca fo 32 Kéut/cek.;

- pa3gava HTepHeT-TpadbuKa Ha gpyrue ycTponcTaa no Wi-Fi, Bluetooth, USB 3abnokuposaHa.

Ha BpeMs nenctaua onummn «be3anMMUTHBIN MHTEPHET» HeM3PaCXOLOBaHHbIN MHTEPHET-TPadWK No Tapudy TMBO0 MHTEPHET-OMNLK TakxKe
He [IOCTyMNeH AN pasfayu.

MoakntoyeHme ONLMKM BOZMOXXHO NpU COBNIOAEHNM CNeayioLWmX YCNOBUI:

- C MOMEHTa CrmcaHusa exeMecayHon aboHeHTCKOM naTbl TapudHbIX MIaHOB W onuuii npoLuno He 6onee 30 aHel;

- C MOMEHTa CMMCcaHUs eXXeCyTOYHOM abOHEHTCKOM MnaTbl TapUdHbIX NNaHOB 1 ONuuii NpoLwuno He 6onee 24 yacos.

'* CMeHa BnagenbLa HoMepa.

CroumocTb ycnyrn - 200 py6. cnvcbiBaeTcs ¢ HOMepa HOBOro BnaaesnbLa. lNepeaayda HoMepa BO3MOXKHa TOMbKO MPW MNONOXUTESIbHOM
6anaHce. o 3akoHy PO npeacTaBuTenb HE MOXET COBEpLUATb CAENKM OT UMEHU NMPEACTaBIAEMOro B OTHOLEHUW cebs nnyHo. ns
nepeodopMeHne foroBopa no npuymMHe CMepTH Brafenblia HoMepa HeOHBXOAMMO NPefoCTaBnUTL: NacnopT PO, opurmnHan
CBUAETENbCTBa O CMePTU BllagesbLa Aorosopa. lNoapobHyto HdopmaLmio 06 ycnyre «CMeHa Bnagesnbla HoMepa» MOXHO y3HaTb Ha
oduumanbHOM carTe onepaTtopa «BonHax (https://volnamobile.ru/services/fast/service).

'* 3aMeHa abOHEHTCKOro HoMepa.

Brnagenbuy HoMepa HeobXxoAMMO NOCeTUTL € NacnopToM LieHTp o6cnyKMBaHWA 1 Npofax U MPoU3BeCTN 3aMeHy HoMepa. CToMMoCTb
ycnyrn 100 py6.

'* 3ameHa SIM-kapTbl.

Bnapenbuy SIM-kapTbl He06x0AMMO NOCeTUTb ¢ NacnopToM LieHTp obcny>xmBaHWs 1 Npoaax. 3anonHuUTL 3assrenue. [onyynTb HoByto
SIM-kapTy «BonHa». Ycnyra npegoctasnsetcs 6ecrnnatHo. 3amMeHa SIM-kapTbl NpefocTaBnseT BOSMOXXHOCTb COXPaHUTb TeNedOHHbIN
HOMep, TapudHbIM NaH U NOAKITIOYEHHbIe YTy, CyMMy banaHca Ha HoMepe. NMepen 3ameHon SIM-kapTbl pekoMeHayeTca nepeHecTm
XPpaHSLLYCs Ha Hel MHPopMaLuio B NamMaTb TenedoHa.

'* lo6poBonbHan 610KMpoBKa HoMepa

AKTUBaLMs faHHOWM yCNyru NO3BosIAeT abOHEHTY 3ab610KMPOBaTh HOMEP, B CJlyYae yTepu CUM-KapTbl; COXPaHUTb HOMeP, ecriv aboHeHT
nnaHupyeT npopomxkuTensHoe Bpems (oT 15 AHel 1 fonblue) He NoNb3oBaTbCA yCyraMum CBA3M.

Mpuv noakMtoYeHUM AaHHOWM yCIyr MPOUCXOANT BIIOKMPOBKa BCEX YCIyT: BXoAdLlas/ucxoadilas Tenedonus, SMS, npuém/nepenaya
AaHHbIX. HauncneHna no nepnoanyeckmnM ycrnyram He ocyLecTBASIOTCS.

Ycnyra pencreyeT 4O MOMeHTa €€ OTK/IIOUEHUS, IGO0 O MOMEHTa OAHOCTOPOHHErO aHHYIMPOBaHMUS [OrOBOPa, COMMacHO yCoBUi
TapudHOro niaHa, Ha KOTOPbIN MOAKITIOYEH HOMEP.

Mocne feakTnBaLMmM ycnyr aBOHEHTY MOAKIOYAOTCA BCE YCNYrW, KOTOPbIe BbiNv aKTUBHBIMKU A0 NOAKMOYEHWS Yy «[JobpoBonbHas
610KMpPOBKa HOMepa». [1pn 3TOM HEAOUCMONBb30BaHHbIV MaKeT YCNyr, HAYUCIIEHHbIN NPW MOCNEAHEM CNIMCaHUM aBOHEHTCKOM NMnaTbl
nepeq aktnBaLumen ycnyru «[JobpoBosnbHas 611I0KMPOBKa HOMepa», He COXpaHsieTCs.

CrounmocTb nogkntodeHus - O py6. AboHeHTckasa nnata ([epeble 14 aHen) - O py6. AboHeHTckas nnata (¢ 15 AHa ¢ MoMeHTa
610KMpPOBKM) - 3 py6./CyT.

MoAKoUYUTL YCIyry MOXXHO MOCPEACTBOM 3BOHKa B KOHTaKT-LIEHTP UM BU3WTa B casloH cBA3n BonHa. OTKOUMTb yCryry MOXHO B
canoHax cBa3u BonHa unmn no3BoHMB B KOHTaKT-LEHTP ¢ Apyroro HoMepa Ha Homep 555 unn +7 978 555 0 555

MexxayHapOoAHbI POYMUHT — 3TO yCryra, Mo3BosisioLLas aboHEeHTy Nob30BaTbCs yCyraMm MOBUIbHOM CBA3M (3BOHKK, SMS, MOGWMbHbIN
WHTepHeT) 3a Npeaenamm Tepputopumn Poccuickon enepaumm Npm HaXOXAEHUU B CETAX ONepaTopoB-NapTHEPOB.

Ycnyra MexxayHapOAaHOro poyMMHra NoAKIIto4aeTcs aBTOMaTUYECKU NMPKU HaXOXXAEHUN abOHEeHTa Ha TEPPUTOPUN MHOCTPaHHOTO
rocyfapcTsa U permcTpaumm aboHEeHTCKOro YCTPOMCTBa B CETU onepaTopa-napTHépa. [lononHuTeibHoe NoAKIoYeHWe YCyru co
CTOpPOHbI aboHeHTa He TpebyeTcs.

B paMkax MexxayHapoAHOro poyMuHra onepatop npeaoCcTaBnseT ycyr CBA3un Ha Tepputopun ApMeHnn. Mol paboTtaeM Hap,
pacLUMpeHneM 30Hbl MOKPbITUSA B MEXAYHAPOAHOM POYMUHTeE.

Tapudunkauma ycnyr MexayHapOAHOro POYMUHIa OCYLLEECTBIAETCA C MOMEHTa perncTpaLm aboHEHTCKOrO YCTPOMCTBa B CETH
onepaTtopa-napTHépa 1 NPOU3BOAUTCH B COOTBETCTBUM C AEUCTBYIOLWMMU TapmdaMm onepaTopa.

Monpo6Has HdopMaLmsa 06 yCIOBUAX MEXAYHaPOLHOMO POYMUHIa pa3MelLaeTca B pasaesne «MexayHapoaHbIi POYMUH» Ha
oduumanbHOM canTe onepatopa BonHa (https://volnamobile.ru/services/mobile/rouming). 7
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Mepexopn Ha TapudHbIN NNnaH «Mope o6weHua 2021» He ocyulecTBnsAETCS.

Mexomsaume Bbi3oBbl MeHee 3-X cekyHA, He TapuduumpytoTcs. Tapndukauma 3a npepaenamm cety «BonHa» noMuHyTHas. MHTepsan
(eavHuUa) TapudmMKaLMM NPU CoeanHEHMAX NO KaHanaM nepefaun ganHbix GPRS-UHTepHeT - 100 K6aiT, 1 Kbant = 1024 6aiT, 1 M6anT =
1024 K6aunT. He TapuourLmpyeMblin 06beM nepeaaHHbix U nonyyveHHbix AaHHbix: GPRS UHTepHeT - O K6ant, GPRSWAP - O K6awnT.
Vcxons U3 TexHUUYeckmx ocobeHHOCTe paboTbl CeTH, a Takxe B Lieniax obecrneyeHns aboHeHTOB AOMOMHUTENbHBIM MeXaHW3MOM
KOHTPONS Haj pacxofaMu, onepaTop Brpase yCcTaHaBIMBaTb MakCUMalbHYO MPOAOIKMTENIBHOCTb OAHOIO coefuHeHuns. B ceasm ¢
0COBEHHOCTAMU PaCMpPOCTPaHEHNS PaAMOBOSTH U pefibepOM MECTHOCTU rpaHuLa Mexxay Pecnybnvkon KpbiM, r. CeBactonons, Apyrumu
pernoHammn Poccum n cTpaHaMu sBrsieTcs MpUMepHON.

OnepaTop «BonHa» BNpase NpYocTaHOBWUTb MpeaocTasneHue ycnyr AGOHeHTY B ciyyae, eciit AGOHEHT NpUUMHAET Bpea APy UM
A6OHeHTaM 1/unu TPeTbUM JIMLLaM C UCMOoNb3oBaHWeM ycnyr «BonHax, ecnv 6e3 npefBapuUTenbHOrO MMCbMEHHOIO COrlacoBaHMA C
«BonHa» ncnonbsyeT TenedoHHbIN HOMep A9 MPOBEAEHWS TOTEPEN, FONIOCOBaHUI, KOHKYPCOB, BUKTOPWH, PEKITaMbl, ONPOCOB,
MaCCOBbIX PACCbINIOK (MO MaCCOBOM PacChIfIKOM NMOHUMaeTcs pacchiiika coobLieHuin He meHee, yeM 100 (cTa) nonyyaTtenam), ycTaHOBKM
L0308 (MW YCTPOMCTB) ANA AOCTYMa B CETU MOABWXKXHOMN U\MM GPUKCUPOBaAHHOM CBSA3W, UHTEpPHET-TeNiedOHUU U APYTUX MEPOMPUATUN,
NPUBOASALLMX K HAPYLLEHWUIO PabOTOCMOCOBHOCTM 060PYAOBaHMS M YCTPOWCTB CBA3M U yLLepby «BonHa» nnm Tpetbunx nuu,.

B cnyyvae, ecnu 6anaHc nuuesoro cuéta aboHeHTa byaeT oTpuLaTenbHbiM 6onee 7 AHen noapan, Mpou3onaET 61I0KMPOBKa BXOAALLMX
3B80HKOB 1 CMC. Ecniv ¢ MOMeHTa 6710KMpOBKM BanaHc aboHeHTa 6yaeT ocTaBaTbCa oTpuuaTesnbHbiM 90 AHEN NOAPSAA U B TEYEHUE 3TOTro
BPEMeHM He 6bIsIo CriMCaHuit 3a OKa3aHue NaTHbIX YCIyT, MO OKOHYaHMIO yKa3aHHOrO CPOKa AOroBop ByAeT CUMTaTbCH PacTOPrHYTbIM Mo
»enaHuio AboHeHTa, o693aTeNbCTBa Mo AOroBOPY NpeKpaLlaTcs.

Ecnuy aboHeHTa 6anaHc paseH O py6. 1 Mocie OKOHYaHWA AEeNCTBUS aBOHEHTCKOM MaTbl UKW CIUCaHWA 3a OKa3aHue MiaTHbIX yCiyr
npotwno 90 gHel, MO OKOHYaHMIO yKa3aHHOIo Cpoka A0roBop ByAeT cumMTaTbCs PacTOPrHyThIM Mo XenaHuio AGoHeHTa, oba3aTenbCcTea
no AOroBopy NpekpatlatTcs.

Ecnuny aboHeHTa npu nonoxutensHoM 6anaHce (6onee O py6.) Nocie OKOHYaHUa AeNCTBUA aBOHEHTCKOM NaTbl UK CrIMCaHKe 3a
OKasaHwue nnaTHbix ycnyr npotwsno 90 aHen, Ha TapudHOM NnaHe ByaeT BKIOYeHa ycnyra «PesepBupoBaHue HoMepa» CTOMMOCTbIO 5
py6./cyTku. B cniyyae, ecnuv 6anaHc cTaHeT oTpuLaTesibHbIM, MPOU3oOMAET 6TIOKMPOBKa BXOAALLMX 380HKOB 1 CMC. Ecniv ¢ MoMeHTa
6110KMPOBKM BanaHc aboHeHTa ByaeT ocTaBaTbca oTpuLaTenbHbiM 90 AHel NOAPAA U B TeUYeHWe 3TOro BpeMeHu He 6bi/10 CrincaHuni 3a
OKa3aHwWe MNaTHbIX YCNYr, MO OKOHYaHUIO YKa3aHHOIO CpOKa AOroBOp 6yAEeT CUMTaTbCA PACTOPIHYThIM MO XenaHuio A6oHeHTa,
obg3aTeNibCTBa Mo AOroBopy npekpatuatoTcs. 18 BOCCTaHOBNEHUS HOMepa MOXXHO BOCMOSb30BaTbes yCyron «BocctaHoBneHune
HOMepa».

Ycnyra no3sonsieT BOCCTaHOBUTb HOMEP, KOTOPbIN GblT OTKIIIOUEH MO MPUYMHE TOTO, YTO UM He Nonb3oBanuch 6onee 90 aHen. Ana
BOCCTaHOBIEHWS HOMepa HeOHXOANMO:

« 06paTUTbCA B CaJloH BOMHbI € JIOKYMEHTOM, yA,0CTOBEPSIOWMM JIMYHOCTb. BaxkHo, YTo6bl NocneaHNM BnagenbsLemM HoMepa 6bin
MMEHHO aboHEeHT, 06PaTUBLLMINCA 3a BOCCTAHOB/IEHWEM 3aKpPbITOro HoMepa. B MpoTMBHOM ciyyae BoccTaHoBMeHWe HoMepa byanet
HEeBO3MOXHO;

+ 3aMOnNHWTb 3asBfIeHMe Ha BOCCTaHOBIEHNe HoMepa. Ecniv ¢ MOMeHTa 610KMPOBKKM HOMepa Y aboHeHTa bblla CMeHa nacrnopTa, B
3anB/IeHUN HEOBXOAMMO NPONMUCaTh faHHbIe MPeaplayLLero nacnopTa.

B TeueHue wecTn gHel onepaTop OCyLLECTBAAET NPOBEPKY BOZMOXHOCTU BOCCTaHOBNEHMSA HOMepa, 06 UTOrax KOTopow aboHeHT byaeT
NPOVHPOPMUPOBaH AOMONHUTENbHO.

Ecnu BoccTaHoBREHMe HOMepa BO3MOXHO, abOHEHTY HEOHXOAMMO:

+ MOBTOPHO MPUNTU B CaJIOH CBA3WM BornHbl, roe paHee 66110 NofaHo 3asBieHe Ha BOCCTaHOBNEHME HOMEPa;

- MOracuTb 3afl0JI)XEHHOCTb, EC/IN OHa eCTb Ha NPeXHeM NnLeBoM cuéte. MHGopMaLmMio 0 3aA0MKEHHOCTH U KaknuM obpa3oM eé
noracuTb HEOH6XOAMMO YTOUYHUTb Y COTPYAHMKA CaloHa CBA3W;

« npuobpecTn HoByto SIM-kapTy, Bbibpas Hanbonee noaxoaaLwmMin Anga sac Tapud. Npu HEOO6XOANMMOCTU MOMONHUTL CYET Ha CYMMY,
HeobxoaMMyIo AN CrncaHua aboHMNNaThl Mo BbibpaHHOMY Tapudy;

- onnatutb 450 pybnei 3a BOCCTaHOBNEHWE HOMEpPa, MOMOSHWUB CYET Ha HOBOM HOMEpPE Ha YKasaHHYI CyMMYy;

+ eCv BCce paHee onmncaHHble ycroBus Bbinn BbIMOHEHDI, OCYLLECTBNAETCA 3aMeHa NPUOBPETEHHOrO B CaloHe CBSA3WM HOMepa Ha
BOCCTaHaBNMBaeMbIN.

BaxxHas nHdopmMaumsa:

- HoMep pns BoccTaHOBNEHWS AOMKEH OTHOCUTBLCS K HOMEPHOM EMKOCTH onepaTtopa BonHa. Ecnv bl nepelunv B BonHy co ceonm
HOMEepPOM OT ApYroro onepaTopa, 4J19 BOCCTaHOBNEHUA HoMepa Heo6XoAMMO ByaeT 06pPaTUTLCA K onepaTopy, KOTOPOMY
nepBoOHaYanbHO NPUHaAeXas HoMep.

- Ecnu HoMep, KoTopbIt HEOHXOAMMO BOCCTaHOBUTb, OTHOCUTCS K OAHOM U3 KaTeropui KpacuBbiX HOMEPOB, A1 BOCCTaHOBNEHUS
HeobxoanMo ByaeT onnaTUTb CTOMMOCTb laHHOTO KPacuBOro HoMepa.

- BoccTaHoBWUTH HOMEP MOXET TOJbKO BRafiesieL, HoMepa, Mo OBEPEHHOCTN BOCCTaHOBIIEHWE HOMEpPa 3anpeLLEeHo.

- 3apesepBunpoBaTb HOMEP AN BOCCTaHOBNEHUSA MOXHO He bornee, YeM Ha 1 Mecall.

- Ecnv aboHeHT BoccTaHaBNMBAET KPacKBbIN HOMEP, TO ero CTOMMOCTb YTOYHAETCA B paMKax PaCCMOTPEHUS NepBoro 3adBineHns Ha
BOCCTaHOB/IEHWE HOMEpPa, Tak Kak KaTeropum KpacuBbiX HOMEPOB MOTYT U3MEHSATLCS.

B criyuae ecnv aboHEHT MnaHUpyeT ANUTENbHOE BPEMS He MOJIb30BaTbC HOMEPOM PEKOMEHAYEM MOAKIOUUTb yeiyru «Jo6poBorbHas
6N0OKMPOBKa HOMepa».

Bce ueHbl ykasaHbl B pybnsx, ¢ HOC.

O6opyaoBaHUue cepTUPUUNPOBaHO. YCNYry NULLEH3UPOBaHbI.
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