zsom-la @ MEeHAMKa

KPACUBbIE HOMEPA

TAPU® «MOPE OBLLEHUSA»

akTyanbHo Ha 02.02.2025

A6oHeHTCKas nnata (exemecauyHas)'

A6oHeHTCKad nnata (execyTouHas)?

MakeT ycnyr, BKNOYEHHbIN B
exxeMecsAuHylo aboHeHTcKylo nnaty'

[OeNCTBYeT BO BCex permoHax Poccum npu HaxoxaeHum
B ceTu «BonHa» nunn «MTC»

380¢

18 p

MakeT ycnyr, BKNOYEHHbIN B
eXecyTouHylo aboHeHTcKylo nnaty’

[OeNCTBYeT BO BCex permoHax Poccunm npu HaxoxaeHum
B ceTu «BonHa» unn «MTC»

3BOHKM Ha HoMepa «BonHa» ©o

3BOHKM Ha HoMepa «BonHa» ©o

3BOHKM 650 MUH.

Ha HoMepa apyrux onepaTtopos Pecrnyb6rnmkun KpbiMm,
r. CeBacTononb 1 KpacHopapckoro kpas

20 MUH.

Ha HoMepa apyrux onepaTtopos Pecnyb6rnmkun KpbiMm,
r. CeBacTononb 1 KpacHopapckoro kpas

3BOHKM

Mo6unbHbIi UHTEpHeT® 15T6 Mo6unbHbIi UHTEpHeT® 500 M6
SMS* Ha HoMepa «BonHa» ) SMS* Ha HoMepa «BonHa» )
SMs 650 wr. SMS 10 wr.
Ha Apyrux onepaTtopos Poccum Ha Apyrux onepatopos Poccum

Be3nuMuUTHbIE KapTbI® o

HeorpaHuueHHbI goctyn kK AHgekc KapTaM, AHaekc Hasuratopy u AHaekc TpaHcrnopTy.

CEPBUCHI
CAMOOBCIJTY)>XUBAHUA

YMPABJIAV CBOEW CBA3bIO

S O6meH ocTaTkoB
[eTanusaums pacxonos

= YnpasneHue ycnyramu

@ MeHsInKa

3APABATbIBAM HA

CBOEW CBA3U!

« MurabanTsl
« MuHyTbI
. SMS




MEPEXOAM CO CBOUM
‘ BonHa HOMEPOM

CrouMocTb cBepXx NakeTa ycnyr

3BOHKM:

Ha HoMepa «BonHa» (Npu oTCyTCTBUM CNIMCaHWUS MaaTbl MO Tapudy), P/mum.

Ha Homepa onepaTtopoB Pecnybnunkm KpbiM, r. CeBacTomnorb u
KpacHopapcKoro Kpas, P/MuH.

Ha HoMepa gpyrux onepatopos Poccum, P/muH.
Ha Homepa onepaTtopos ctpaH CHI, A6xasuu, Mpy3sun, KOxkHomn OceTunm®, B/mun.
Ha Homepa EBponenckmnx onepatopos’, P/muH.
Ha HoMepa ocTarnbHbIX MeXAyHapOAHbIX ONepaTopOB, P/MuH.
Ha HoMepa onepaTopoB CMYTHUKOBbIX CUCTEM CBA3M®, B/MuH.
SMS:
Ha HoMepa «BonHa» (Npu He cnncaHmm exxeMecayHoM U eXKeCyTOYHOM NaaThl), P/wr.
Ha HoMepa onepaTtopoB KpbiMa 1 KpacHogapckoro kpas, P/wr.
Ha MobunbHble HoMepa onepaTopoB Poccuu, P/ur.

Ha MobunbHble HOMepa MexxayHapOAHbIX ONMepaTopoB, P/uwr.

2,0

3,0

4,0

70,0

70,0

70,0

1000,0

2,0

3,0

3,0

15,0



TAPN®blI C AOMALLHUM
@® BOJIHA o

WHTEPHETOM

OONOJIHUTEJIbHbBIE YCJ1IYTU

3BoHkM Ha KpbiM u KpacHopapckuit kpai’

150 MUHYT B CyTKM Ha MOBUIIbHbIe HOMepa onepaTopoB Pecnybnvku KpbiM, r. CeBacTononb n KpacHogapckoro kpasi.

ABOHeHTCKada nnaTa, P/cyTku 6,0

MoAKMOUNTb UM OTKITIOUUTL YCIYTy: Yepes MobubHoe NpunoxeHme nnm [iglel:E: 4%
MakeT MUHYT no Poccun™
HononHuTenbHble MUHYTbI A5 3BOHKOB Ha BCEX OMepaTopoB MOBUMbHOM U dUKCHMpOBaHHOM cBasu Poccum.

25 MuHyT no Poccum, P/mec. 40,0
50 MuHyT no Poccum, P/mec. 75,0
100 MuHyT no Poccum, P/mec. 130,0
250 MuUHYT no Poccun, P/mec. 270,0
500 mMuHyT no Poccum, P/mec. 550,0

MOAKIOUUTB UM OTKITKOUMTb YCIYTY: Yepe3 MobubHoe npunoxerHne unm [ AN
MakeT UHTepHeTa

JononHuTenbHbIN NakeT UHTEepHeT-TpadurKa Ha MecaL, 6e3 orpaHUYeHUsa MO CKOPOCTU C BO3MOXXHOCTbIO
aBTOMaTUYECKOrO MPOASIeHNS.

MakeT uHTepHeTa 116, P 60,0
MakeT uHTepHeTa 2 6, P 110,0
MakeT uHTepHeTa 516, P 210,0
MakeT uHTepHeTa 10 I6, P 325,0

MoAKMOUNTb UM OTKITIOUUTL YCIYTy: Yepes MobunbHoe npunoxerve nnv igori; A%
1
3-B-1

HeorpaHuyeHHbIM 4OCTYN K COLManbHbIM CETAM, MeCCeHKepaM U KapTaM.
AbBoHeHTCKada nnaTa, 2/mec. 80,0
MoAKMOYUTb MU OTKITIOUNUTL YCIYry: Yepes MobunbHoe npunoxerme nnv EIEREAN

Be3NUMUTHBIN HTepHeT"

HeorpaHuueHHbI gocTyn B MHTepHeT no KpbiMy 1 B noesgkax no Poccum

ABOHEHTCKas MnaTa, P/cyTku 40,0

MoAKMOUUTb UM OTKITIOUNUTL YCIYry: Yepes MobunbHoe npunoxerme Nl RN



TAPN®blI C AOMALLHUM
. BonHa WHTEPHETOM

OONOJIHUTEJIbHbBIE YCJ1IYTU

Mpouue ycnyrm
CMeHa Bragesblia Homepa', P 200,0
3aMeHa aboHeHTCcKoro HoMepa', P 100,0
3aMeHa SIM-kapTbl®, P 0,0
[o6poBonbHas 6/10KMpoBKa HoMepa'®, P/cyTku 3,0



: BOJIHQ

' ExxeMecauyHas aboHeHTCKas nnaTa.

CrincaHune exxeMecsiyHOM abOHEHTCKOM NaTbl MPOUCXOAUT B MOMEHT aKTUBaLMK CUM-KapTbl MW NPU Nepexoae Ha TapudHbIA MiaH 1
flanee eXeMecsayHo B ieHb, Clefytolwmii 3a AHEM aKTUBaLMK TapudHOro nnaHa (nepexoaa Ha tapud). Hanpumep, ecnm TapudHbIn
nnaH 6bin nogkntoyeH 15 Mmapta 2025 roga, To cnepytollee cnvcanue npousongeT B nepuog ¢ 00:00 go 03:00 16 anpens 2025 roga.
B paMkax TapudHoro nnaHa NpefocTaBnsaioTca NakeT UHTepHeT-Tpadpmka, NakeT MUHYT M SMS Ha HoMepa onepaTopos Pecny6nmku
KpbiM, . CeBacTononb un KpacHogapckoro kpas.

Y3HaTb OCTaTOK BKITIOUEHHbIX B €XKEMECAYHYI0/eXeCyTOUHYIO MnaTy MUHYT, SMS 1 6 MoxxHo Habpas koMaHay *101#, a Takxe B
MOBWIBHOM MPWUIOXKEHUMN UK B IMYHOM KabuHeTe Ha caiTe «BonHa».

HeunspacxopoBaHHble B TEKyLLLEM pacyETHOM MecsaLe MUHYTbl, SMS, [6 nepeHocATca Ha crneaytowmii MecaL, 1 Hakanausatotca 6e3
orpaHuyYeHunn no BpeMeHu. Npu nepexoae Ha NOCYTOYHOE CUcaHne aboOHEHTCKOM MaTbl BCE HAaKOMIEHHbIE OCTaTKM Tak e
nepeHocsATCa 1 coxpaHsitoTcs. BocnonbsoBaTbes coxpaHeHHbIMU MUHYTaMU MOXHO MPU YCIOBUM, YTO C MOMEHTa CrncaHus
exeMecayHon aboHeHTCKOM nnaTbl npoLwno He 6onee 30 aHew. B cnyyae HecBOEBPEMEHHOIO CrMcaHms eXXeMecayHon aboHEHTCKOM
nnaTbl 3a Tapud BCe NepeHeceHHble C NpeabiayLMX NePUOLOB OCTaTKM NakeToB MUHYT, B n SMS aHHynunpytoTcs.

[N CHWXKeHWs pUCKa MOTePU HaKOMMIEHHbIX OCTaTKOB MUHYT, ['B 1 SMS, Heo6xoAMMO NoAKMNOUNTL onumto «CTpaxoBKa OCTaTKOB».
CornacHo ycnoBvsaM OMUMU €CNK B iI€Hb CMIMCaHUSA O4YePEeLHON eXEMeCAYHOM/eXeCyTOYHON aBOHEHTCKOM NiiaThl Ha CYeTy Yy
aboHeHTa 6blN0 HE[OCTAaTOYHO CPEACTB A9 CMUCAaHNS eXKEMECAYHOMN/exXecyToYHOM abOHEHTCKOM NnaTbl, eMy NpefocTaBnseTcs
OTCPOYKa A5 BHECEHUS HEOHXOAMMOM CYMMbI Ha CHET 0 KOHLIA CYTOK, KOrAa oSKHa Bblfla crnncatbes aboHeHTCKas nnaTa.
Ab6oHeHTcKasa nnata 3a onumio - 15 py6./mec. MNoakniounTb/oTkmounTb onuuio: *602# kHomnka BbizoBa UK Yepes MobunbHoe
npunoxexue.

Mo cBoeMy xenaHuo abOHEHT MOXKET NPOM3BECTU OBMeH (KoHBepTaLmio) 250 HenspacxofoBaHHbIX MUHYT AJ1S 3BBOHKOB Ha HOMepa
onepatopoB KpbiMa 1 KpacHopapckoro kpas Ha 5 6 nHTepHeTa. MUHYTbI, HaUMCIEHHbIE C MOMOLLBIO OMNUMK «[1akeT MUHYT Mo
Poccum», nepeHeceHHble C MPOLLIIbIX PacyeTHbIX MeCALLEB MPW KOHBEPTALMU He YUnTbIBalOTCA. 3a MPOU3BEAEHHYIO KOHBEPTaLMIO
nnaTa He B3nMaeTcs. Bocnonb3oBaTbcs KOHBEPTALIMEN MOXHO MPU MOMOLLM KoMaHAabl *600# BbI3oB 1 Aanee crefoBaTh NOACKa3KaM
MeHto. Bocnonb3oBaTbca KOHBEpTaLMEN MOXHO €C/IM C MOMEHTa CUCaHWa eXXeMecayHon aboHEHTCKOM MnaThl NpoLwno He 6onee 30
aHen. MNpu exxecyToYHOM CrmcaHum aboHEHTCKOM MnaTbl BO3MOXHOCTb O6MeHa MUHYT Ha 6 He MpepocTaBnseTcs.

? ExxecyTouHas aboHeHTCKas nnara.

Ecnv Ha MOMEHT cnncaHms exxeMecsayHoN NnaTbl Ha cUeTe HeLOCTaTOYHO CPEACTB, TO NnaTa OyAeT CNUCHIBATLCS €XKECYTOUHO
(MCKMtoYEHME COCTaBNSIOT CTaPTOBbIE KOMMJIEKTbI, FAE AJ15 MePBOHaYaibHOro HauNC/IEHUS NakeTa yCryr HeO6XOAMMO NMOMONHUTb
6anaHc 4o CyMMbI, LOCTaTOYHOM A1 CMMCaHUS MeCYHOM aboHeHTCKoM nnaThl. [JaHHyo MHPopMaLumio HEOOBXOAUMO YTOUHATL B
MecTax pacrnpoCTpaHeHWs CTapTOBbIX KOMMIEKTOB). [ocie NnononHeHWs 6anaHca Ha CyMMy JOCTaTOUHYIO AJ1 OMNJlaThl ©KeMeCsa4HON
aboHeHTCKoM MnaTbl, BHOBb OyAeT MPON3BOAUTCS CUCaHNE exxeMecsyHoM nnaTbl. [laTa crnefytoLero cnmcaHus eXXeMecsyHom nnatbl
onpeaenseTcs nocnefHen 4aTon NOMHOro eXKeMeCca4YHOro CnmMcaHus AEHEXHbIX CPeACTB.

PasMep exxecyTouHOM NnaTbl cocTapnseT 18 py6. B paMkax eXKecyTOUHOro nakeTa npefocTaBiseTcs:

- 20 MUHYT A9 3BOHKOB Ha HoMepa onepaTtopos Pecnybnuku Kpbim, . CeBacTonons U KpacHogapckoro kpas;

- 500 M6 nHTepHeT-TpaduKa;

-10 SMS Ha Mo6unbHble HoMepa onepaTopos Pecnybnvku KpbiM, 1. CeBacTononb n KpacHogapckoro kpas.

Mo ncuepnaHmio exxecyTouHoro naketa, SMS Ha HoMepa «BonHa» NpefocTaBnaloTCa 6€3 OrpaHUYeHUI Mo KOSIMYECTBY A0 KOHLA
OmJlaYeHHbIX CYTOK.

HeunspacxopoBaHHble B TeKyLLMe CYyTKM MUHYTbI, SMS, ['6 nepeHocaTcs Ha crefyiolime CyTKM U HakanneatoTcs 6e3 orpaHnyYeHnit no
BPEMEHMU.

Ecnu Ha cueTe HelocTaTOUYHO CPEACTB AJIA CMMCaHUs CYTOYHOM NiaThbl, TO A0 MOMOJSIHEHUS CYeTa, onslaTta ycyr Mpou3BOANTCS B
COOTBETCTBUU C pa3fenioM «CBepx NakeTa yCyr, BKITIOYEHHbIX B @XXeMeCAYHYI0/eXeCyTOURYIO MiaTy U Npu He CrncaHnm
©XXEeMeCAYHOM/eXeCyTOUHON abOHEHTCKOM MnaThbi».

> Mo6uUNbHbLIN UHTEPHET.

Mo ncyepnaHmio MHTEPHET NakeTa, AOCTYM B UHTEPHET BNIOKNPYETCs A0 O4EePEeAHOro NOAKIIOYEHWS MakeTa yCyr, BKITIOYEHHOTO B
Tapud «Mope obLeHnsa», 6o noakmnoueHna aboHeHToM onunm «[akeT nHTepHeTa 1/2/5/10 [6». MoaKOUYUTH/OTKTIOUUTD OMLMIO:
*502# KHOMKa BbI30Ba WK Yepe3 MobunbHoe NpUIoXKeHue.

B noesnkax no Poccuun B paMkax MHTepHeT-MakeTa no Tapudy byaeT exxecyTouHo npenoctasnatbea 5 b uHTepHeT-Tpadmka Ha
ckopocTn Ao 1 M6uT/c. Mo ncuepnaHmio KBOTbI M A0 KOHLLA CYTOK NMPefoCTaBnseTcs 6€3nMMMUTHbIN LOCTYN K CETU MHTEPHET Mo
06bEMyY NnepeaaHHOM UNU MPUHATON MHPOPMaLmMmn Ha ckopocTn 256 kbut/c. Tpaduk B noesnkax no Poccum BoluMTaeTca us
OCHOBHOrO TpaduKa, BKIIIOUYEHHOIO B OCHOBHOW MakeT ycnyr rno Tapuaoy.

‘SMS.

SMS (short message service) - aTo cnyx6a nepefaym KOPOTKUX TEKCTOBbIX COOBLLEHMI. SMS faeT BO3MOXHOCTb MPUHUMATb U
OTNPaBnaTb KOPOTKME (AnnHOM A0 160 CMMBONOB NaTUHCKUMU BykBaMu Unn Ao 70 - pyCCKUMM) TEKCTOBbIE COOBLLEHUSA C OAHOTO
TenedoHa ctaHgapTta GSM Ha gpyrow. [1pu npeBblleHUM AaHHbIX MpefenoB cooblleHne byaeT aBTOMaTUYeCKM pasbuTo Ha 2 unm
6onee. [Mpn oTnpaske coobLieHWs HOMep afpecaTa HeOOXOANMO yKasbiBaTb B MOTHOM MeXAYHapPOAHOM PpopMaTe: + KoL, CTPaHbl, KOA,
ropofa unv cetT, HoMep aboHeHTa.

° BesNIMMUTHbIE KapTbl.

B pamMkax Onumm exeMecsyHO NpefoCcTaBIseTcs HeorpaHMYeHHbIM ocTyn K AHaekc.KapTbl, AHpekc.HaBuraTop m
Anpekc.TpaHcnopT.

Mpw MCNONb30BaHUM YKazaHHbIX PECYpPCOB He pacxoayeTcs TpaduK BbI6paHHOM ONLMK, TG0 MPeayCMoTPeHHbIN TaprdoM, 3a
ncktoYeHneM Tpadmka:

- BCTPOEHHOTO Ha YKa3aHHbIX pecypcax CoO CTOPOHHWUX PeCypCoB;

- Npuv aBTOMaTUYeCKUX OBHOBMIEHUAX MPOrpaMMHOro obecnevyeHus nnm GoHoBoM paboTe APYrMX yCTaHOBIEHHbIX MPUNOXKEHUN;
- npu 3arpyske npunoxenui ¢ GooglePlay, AHaekc Store, AppStore nnu WindowsStore;



: BOJIHQ

- NP UCNONb30BaHWM cepBUCOB Yepes 6paysep Opera, a Takxe Ntobo Apyron Gpaysep B pexxmMe KOMMNPeCccum AaHHbIX (cxatus
Tpaduka);

- MPUW UCMOSIb30BaHUM PEXMMA MPUBATHOTO MPOCMOTPA (MHKOTHWUTO);

- NMPY HEBO3MOXXHOCTM pacno3HaBaHWa HTepHeT-TpabuKa.

[ns KoppeKTHOM TapndurKaLMm HeOHBXOAMMO UCTONb30BaTb TOSIbKO OPULMANbHbIN CaUT U MPUNOXKEHWNE, KOTOpOe CrefyeT perynspHo
06HOBNATH Hapagy c M0O.

BesnumMutHbI focTyn k AHAekc.KapTbl, AHOekc.HaBuratop 1 AHgekc.TpaHCNopT NpeaocTaBnseTca Npu COBNIOAEHUN CNeayOLLMNX
YCNOBUM:

- C MOMEHTa CrMcaHns eXxeMecayHon aboHEeHTCKOM NnaTbl TapUdHbIX MIaHOB 1 ONuUMI NpoLusio He 6onee 30 aHel;

- C MOMEHTa CMM1CaHUsA eXXeCyTOUYHOM abOHEHTCKOM MnaTbl TapUPHbIX MIaHOB W oMM NPOLLIO He 6onee 24 Yacos.

Ecnu ogHo 13 ycnoBui, onncaHHbIx Bbille, He BbINOHSAETCS, AeUcTBre onunn «besnmMuTHbIe kapTbi» OyAeT NPUOCTaHOBMIEHO A0
MOMEHTa CrrcaHunsa oyepenHo aboHEHTCKOM MnaTbl TapUdHOro niaHa uiv onuum.

Mpw 3TOM CPOK, Ha KOTOPbIN MOAKMIOUYEeHa ONuUMa «Be3nMMUTHbIE KapTbl», MPOAOKAET UCUUCTIATLCA.

Mpw cMeHe TapuPHOro MnaHa onNuUMs He OTKIOYaETCs, eCM Ha HOBOM Tapude NpPefoCTaBISeTCs BOIMOXHOCTb €8 MOAKOYEHHS.
Ab6oHeHTckada nnata - O py6./mec.

MoakniounTb onumio *508*4# BbizoB NM60 Yepes MobunbHoe NpunoxeHue.

Onuusa pgenctyeT Ha TeppuTopumn Pecnybnunkmn Kpbim un r. CeBacTtonons.

TapudukaLma ycnyr, NpefocTaBnseMbiX COrMacHO yCOBUI OMNLUK, MPUMEHAETCA MPU HaxoXaeHUW aboHeHTa Ha TeppuTopumn Poccum
BHE 30Hbl AencTBuUdA ceTn «BonHa».

¢ 3BOHKM CBepX NakKeTa yCc/yr Ha HoMepa onepaTtopos ctpaH CHI, A6xazuu, Mpysum, KOxHon Ocetum.

K ctpaHam CHI, A6xasus, [pysus, KOxHaa OceTus oTHoCATCA 3BOHKM Mo HanpaeneHuam: Abxasua (7840, 79407, 79409, 7940),
AzepbaiipxaH (994), Apmenus (374), Benapyco (375), Mpysua (995), KazaxcTaH (76, 77), KeipreiacTaH (996), Mongosa (373),
TapxukucTaH (992), TypkMeHucTaH (993), YabeknctaH (998), YkpaunHa (380), KOxHaa OceTus (79298037929812).

7 3BOHKM CBepX NakeTa ycnyr Ha HoMepa EBponeiickux onepatopos.

K 3oHe EBpona oTHocaTca 3B0HKM no HanpaeneHuam: AscTpus (43), Anbanua (355), AHgoppa (376), Benbrus (32),

Bonrapusa (359), bocHusa u lepueroeuHa (387), BaTtukaH (379), BenukobputaHus (44), Benrpusa (36), lfepmanus (49),

MMépantap (350), MNpeHnaHama (299), MNpeumsa (30), OaHus (45), UN3paunb (972), Mpnanauna (353), Micnanaua (354), Vicnanua (34), Utanua
(39), Kunp (357), Jlatsusa (371), Jlutea (370), JluxteHwTenH (423), Jliokcembypr (352), MakenoHusa (389), Manbta (356), MoHako (377),
Hupnepnangabl (31), Hopserus (47), Monbla (48), MopTyranusa (351), PyMbinua (40), CaH-MapuHo (378), Cep6busa (381), Cnosakusa (421),
Cnosenus (386), Typuus (90), Papepckme o-Ba (298), PuHnaHaus (358), PpaHuus (33), XopsaTua (385), YepHoropusa (382), Yexusa
(420), LWWsenuapwsa (41), LLseuus (46), DcToHuns (372) n npoumne cTpaHbl EBponbi.

® 3BOHKM cBepX nakeTa ycnyr Ha HoMepa onepaTopoB CYTHUKOBbIX CUCTEM CBA3U.

K paHHOM KaTeropumn oTHOCATCA 3BOHKW Ha HOMepa crieflytoLnx onepatopos: Aeromobile (88299), DTAG (88228), Ellipso (88238),
Emsat (88213), GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233),
Seanet (88242), Thuraya (88216) 1 npounx onepaTopoB CMyTHUKOBbLIX CUCTEM CBS3N.

 3BoHKM Ha KpbiM u KpacHopapckuii kpai.

Mpw NOAKIOYEHMUMN ONUMK NPELOCTaBNAeTCA BO3MOXHOCTb OCYLLECTBATb 3BOHKU Ha HOMepa onepaTopos Pecny6nvku Kpbim,

r. CeBacTononb 1 KpacHogapckoro kpas B pazmepe 150 MUHYT B CyTKM.

E>keMecsiuHbIN/execyTOUHbIN MakeT MUHYT, NPefoCTaBISeMbI COMMacHO YCIOBUIA MCMOMNb3yeMOoro abOHEHTOM TapndHOro nnaHa, Npu
3BOHKaX MO yKa3aHHbIM HanpaBeHWaM He pacxomyeTcs.

Mpu cMeHe Tapuda «Mope obLieHUs», Ha Tapnd Ha KOTOPOM AOCTYMHO MOAKIIOYEHNE OMLMM, OMNLMSA HE OTKITIOYUTCS.

MopkntoueHne onLmMmn BO3MOXHO NMPU YCIIOBUM, YTO aBOHEHTY HaUMCIIEH @XXEMECHYUHbIN UK €XKeCYTOUHbIN NakeT ycyr no Tapudy. Ecnm
Ha MOMEHT CN1CaHWa OYepPeaHOMN eXXeCyTOYHON aBOHEHTCKOM NaThbl OMLUK @XEMECAYHbIN UMM eXKeCYTOYHbIN NakeT no Tapudy He
HauncneH, 6e3NMMUTHBIN MakeT MUHYT A1 3BOHKOB Ha HoMepa onepaTtopoM Pecnybnmku KpbiMm, . CeBacTononb U KpacHopgapckoro
Kpasi COrnlacHo yC/IOBUSAM OMUMK NPefoCTaBNeH He ByAeT A0 MOMEHTa CMNCaHUS eXXeMECUYHOMN U eXXeCyTOYHOM abOHEHTCKOM NnaThl
no Tapudy. Ecnm exxecyTouHbI NakeT MUHYT, COrNacHO YCNOBUAM OMUMK, HauMCTIEH He Bblsl, TO ByAeT pacxonoBaTbCa NMakeT MUHYT,
npefoCcTaBAAEeMbll COrnacHo yCoBuUaM TapudHoro nniaHa. Tapudukaums noMmHyTHas. Onuns gencTByeT Ha TeppuTopumn Pecny6nmnku
KpbiM n . CeBacTonons.

'° MakeT MUHYT no Poccumn

Mpw nogkntodeHuu ycnyru «MakeT MUHYT no Poccumn 25/50/100/250/500» npegocTasnsetca 25, 50, 100, 250, 500 gononHuUTenbHbIX
MWHYT OJ19 3BOHKOB Ha BCe ornepaTopbl MOBUIbHOM 1 GUKCUpOBaHHOM cBA3M Poccun.

Cpok aevctusa ycnyrm - 30 AHen C MOMeHTa CrncaHms eXxeMecayHoN aboHEeHTCKOM NnaTtbl.

Ecnuy aboHeHTa ecTb OCTaTK1 MUHYT, HAYUCIIEHHbIE COTMIAaCHO YCIOBUAM Tapuda, a TakKe MUHYTbI, HAUMCTIEHHbIE COMMAacHO YCOBUAM
YCnyru, B NepByto oYepeab BCeraa pacxopyoTcs MUHYTbI, MPefoCTaBNeHHbIE COrNacHO TapudHOMY MnaHy.

Tapudurkaumns NOMUHYTHas.

CricaHve aboHeHTCKOM NnaThl MPOUCXOAMUT eXKEMECAYHO B ieHb, CNeAytowWnii 3a AHEM akTuBaLMK ycnyru. Hanpumep, ecnv ycnyra
6blna nopkntoveHa 12.06.2023 ., To cnepytollee cnncarue npousonget B nepmog ¢ 00:00 po 03:00 13.07.2023 1.

B cnyvae ecnn 3akoHUMNCA NakeT MUHYT A0 OYEPEAHOMO KEMECAYHOrO HaUMCIEHUS, aBOHEHT MOXXET MOBTOPHO MOAKITIOUNTL YCNYTY.
[na aToro HeobxoamMMOo CHayana OTK/IIOYUTL ee, a 3aTeM — 3aHOBO MOAKIIOUNTb.

BaxxHo! Ecnun aboHeHT noakntovaeT MOBTOPHO YCryry (T. €. C MOMeHTa NoCcneAHero NoaKMoYeHUss OAHOMO W3 MakeToB OMLMI MPOLLIO
MeHblle Mecsla), eMy ByAeT HauMCNIEeH HOBbIN MakKeT MUHYT, HO He UCMONb30BaHHbIE MUHYTbI PaHee NMOAKIIIOYEHHOrO NakeTa He
coxpaHAaTcs.


https://volnamobile.ru/services/roaming/obeshchannyy-platyezh-/
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Ecnn aboHeHT oTktoyaeT ycnyry B TedeHune 30 gHen ¢ MOMeHTa NOAKIIOUYEHMs, OCTaBLUMECSH MUHYTbl COXPaHAKTCS Ha NpoTsxeHun 30
LHel CO BPeMEeHU UX HaUMCneHus.
Ycnyra pencTByeT Ha TeppuTopun Pecnybnukm Kpbim u . CeBacTonons.

" «3-B-1»

B paMkax onumm exxeMecayHo NpefoCTaBnsaeTcs HeorpaHMYeHHbIN LOCTYN K ceayowmM nHtepHeT-pecypcam: WhatsApp, Viber,
Telegram, BKoHTakTe, OpHoknaccHukm, MAX, AHpekc.KapTbl, AHaekc.Hasuratop, AHaekc.TpaHcnopT.

Ab6oHeHTckasa nnata — 80 py6./Mec.

MopkntounTb/oTKAUNTL onumio: *515*1# BbizoB 60 Yepes MobunbHoe NpunoXxeHue.

Onuwus pgenctyeT Ha TeppuTopun Pecnybnunkn Kpbim m r. CeacTonons.

> Be3NIMMUTHDI UHTEPHeT

B pamkax Onuum npefocTaBnseTcs HeorpaHUYeHHbI Mo 06beMy Tpadurka AOCTYMN B UHTEPHET C MOMEHTa NOoAKIIoYeHNa 1 fo 23:59
OnlayeHHbIX CYTOK, NMPw 3TOM:

- B C/lyYae co3paHus abOHEHTOM 3HaUYUTENIbHOM Harpy3KkK Ha CETb CKOPOCTb MOBUBHOMO MHTEPHETa HE MOXKET BbITh rapaHTUPOBaHa
onepaTopomM;

- MPW UCMOJIb30BaHMM YCITYT MUPUHIOBbIX darnoobMeHHbix ceTen (HanpuMep, eDonkey, BitTorrent, DirectConnect, TOR) ckopocTb
LLOCTyNa B UHTEPHET orpaHnumnsaeTtca ao 32 Kéut/cek.;

- pa3fava MHTepHeT-Tpadurka Ha gpyrue ycTponcTaa no Wi-Fi, Bluetooth, USB 3abnokuposaHa.

Ha BpeMs gencteus onuumn «6e3nMMUTHbBIN MHTEPHET» HEU3PaCXOA40BaHHbIM MHTEPHET-Tpadbuk No Tapndy MO0 MHTEPHET-OMLMKN TakxXe
He IOCTyNeH AN pasfayu.

MopkntoyeHne OnLMM BO3MOXHO MPU COBMOAEHUN CNIEAYIOLLMX YCITOBUM:

- C MOMEHTa CMUCaHMs exxeMecaYHON abOHEeHTCKOW NaTbl TapudHbIX MIaHOB U oNuMi Npowwio He 6onee 30 aHel;

- C MOMEHTa CMMNCaHUS eXeCyTOYHOM aBOHEHTCKOM NnaTbl TAPUPHbBIX MIaHOB W OMUMIA NPOLLO He 6onee 24 Yacos.

'* CMeHa BnapenbLa HoMepa

CroumocTb ycnyru - 200 py6. cnmncbiBaeTcs ¢ HOMepa HOBOro Braaenbla. lNepefaya HoMepa BO3MOXKHa TOJIbKO MPW MONOXKUTENTBHOM
6anaHce. No 3akoHy PO npepacTaBuTenb He MOXET COBEpLLATb CAENKM OT UMEHU NMPEeACTaBISeMOro B OTHOLEHUW cebs nmyHo. ns
nepeodpopMneHmne Aorosopa No NpuUnMHe CMepPTH Blafesiblia HoMepa HeOBXOANMO NpeAocTaBuTb: NacnopT PO, opurunHan
CBMOETENbCTBa O CMEPTHU Brapenblia aoroeopa. oapobHyto nHdopMauumio ob yenyre «CMeHa Bnagenblia HoMepa» MOXHO y3HaTb Ha
oduumanbHOM canTe onepaTtopa «BonHa» (https://volnamobile.ru/services/fast/service).

' 3aMeHa aBOHEHTCKOro HoMepa.

Bnagenbuy HoMepa Heo6X04MMO MOCETUTL C MacnopToM LieHTp o6cnyxuBaHma U Mpoaax 1 Npou3BecTy 3aMeHy HoMepa. CToMMOCTb
ycnyrn 100 py6.

'* 3aMeHa SIM-kapTbl.

Brnagenbuy SIM-kapTbl HEO6XOAMMO NOCETUTH C MacnopToM LleHTp obcnyxnBaHusa n npofax. 3anosHUTb 3assreHune. [NonyymTs HOBYLO
SIM-kapTy «BonHa». Ycnyra npepgoctaensetca 6ecnnatHo. 3amMeHa SIM-kapTbl NpeaocTaBnseT BOSMOXHOCTb COXPaHUTb TeNePpOHHbIN
HOMep, TapudHbIM NSaH U NOAKITIOYEHHbIe YCyry, CyMMy banaHca Ha HoMepe. Nepep 3ameHon SIM-kapTbl pekoMeHayeTca nepeHecTm
XpaHsaLLYyoCca Ha Hel MHbopPMaLMio B NaMaTb TenedoHa.

' Nlo6poBosibHas 61OKMPOBKa HOMepa

AKTUBaLMA faHHOW yCNyru No3BonsieT aboHeHTY 3ab10KMPOBaTb HOMEP, B CllyYae yTepu CUM-KapTbl; COXPaHUTb HOMEP, ecnin abOHEHT
nnaHupyeT npoaomxuTenbHoe BpeMms (oT 15 AHel 1 flonblue) He Nonb30BaThCS yCyraMu CBA3M.

[Mpw NnookItoYeHUM faHHOWM YTy MPOUCXOAUT BTOKMPOBKa BCEX YCNyT: BXxoAdAWwas/ucxogsaiias tenedonusa, SMS, npuém/nepenava
faHHbIX. HauncneHnsa no nepuoamyeckmm ycnyram He ocyLLLeCTBSIOTCS.

Ycnyra gencTeyeT 4O MOMeHTa €€ OTK/IIoUEHUS, IN6O O MOMEHTa OAHOCTOPOHHErO aHHYIMPOBaHMWS [LOroBOPa, COMMacHO yCoBUi
TapudHOro nsaHa, Ha KOTOPbIV MOAKIIOYEH HOMEP.

Mocne feakTMBaLMM ycnyr aBOHEHTY MOAKIOYAIOTCSA BCE YCNYrW, KOTOPbIE BbiNv aKTUBHBIMU A0 NOAKMOYEHWS Yenyrn «JobpoBonbHas
6110KMpPOBKa HOMepa». [1pK 3TOM HEA,OMCMONb30BaHHbIV MaKeT YCNyr, HAYUCIEHHbIN NPW MOCNEAHEM CMIMCaHUM aBOHEHTCKOM MnaTbl
nepeg aktuBaumen ycnyrm «[JobpoBosibHas 6/10KMPOBKa HOMepa», He COXpaHseTcs.

CrounmocTb nogkntodeHus - O py6. AboHeHTckasa nnata ([Nepsble 14 gHen) - O py6. AboHeHTckas nnata (c 15 AHa ¢ MomeHTa
6NOKUPOBKM) - 3 py6./CyT.

MoakNoYUTb YCyry MOXXHO MOCPEACTBOM 3BOHKA B KOHTaKT-L@HTP WU BU3WTa B CasloH CBA3M BonHa. OTKIIOUMTb YCIyry MOXHO B
canoHax cBa3u BonHa unmn no3BoHMB B KOHTaKT-LEHTP ¢ Apyroro HoMepa Ha Homep 555 unn +7 978 555 0 555

MexxayHapoaHbIM POYMUHT — 3TO yCnyra, Mo3Bossiollas aboHEeHTY Mob30BaTbCs yCyraMi MOBUIIbHOM CBSA3W (3BOHKM, SMS, MOBUIbHbBIN
WHTePHeT) 3a Npeaenamu Tepputopumn Poccuitckon Pefepalinm Npu HaXoXKAEHUN B CETSX ONepaTopOB-NapTHEPOB.

Ycnyra MexxayHapoAHOro poyMUHIa MNOoAKIIIo4aeTCs aBTOMaTUYEeCKU NMPKU HaxOXXAEHUN abOHEHTa Ha TEPPUTOPUN MHOCTPaHHOTO
rocyfapcTsa W permcTpaumm aboHEHTCKOrO YCTPOMCTBa B CETU onepaTopa-napTHépa. [lononHuTenbHoe NoAKIoYeHWe YCyr co
CcTopoHbl aboHeHTa He TpebyeTcs.

B paMkax MexxayHapoAHOro poyMuHra onepaTop NpeaoCTaBnseT yCyri CBA3u Ha Tepputopunn ApMeHnn. Mol paboTtaeM Hap,
pacLUMpeHneM 30Hbl MOKPbITUS B MEXAYHAPOAHOM POYMUHTeE.

TapudukaLms ycnyr MexayHapOAHOro POYMUHIa OCYLLECTBISETCA C MOMEHTa perncTpaL aboHEHTCKOrO YCTPOMCTBa B CETH
onepaTtopa-napTHEpPa 1 MPOU3BOAUTCH B COOTBETCTBUMU C AEUCTBYIOLLMMU TaprdaMm onepaTopa.

MoppobHaa nHdopMaLmsa 06 yCIOBUAX MEXAYHAPOAHOIO POYMUHIa pa3MeLlaeTcs B pasaene «MexayHapoaHbI POYMUHM» Ha
oduumanbHOM canTe onepatopa BonHa (https://volnamobile.ru/services/mobile/rouming).

Mepexoa Ha TapudHbIA NnaH «Mope obLieHUs» He ocyLecTBAsSeTCA.
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Mexopsaime BbI3oBbl MeHee 3-X CeKyHA, He TapuduumpytoTes. Tapndukaums 3a npepenamm ceti «BonHa» noMuHyTHas. MHTepsan
(eanHuLa) TapudmUKaLMmM NPU coefMHeHUaX Nno kaHanam nepefaum gaHHbix GPRS-MHTepHeT - 100 Kb6anT, 1 Kbant = 1024 6anT, 1 MbanT =
1024 K6awnT. He Tapuduumpyembiin o6beM nepenaHHbix u nomydyeHHbix AaHHbix: GPRS UMHTepHeT - O K6ant, GPRSWAP - O K6aiT.
Vcxops 13 TexHUYecknx ocobeHHocTel paboTbl CETH, a Takxke B Lienax obecneyeHna aboHEHTOB AOMOMHUTENbHBIM MEXaHU3MOM
KOHTPOJIS Haj, pacxofaMu, onepaTop BripaBe yCTaHaBIMBaTb MakCUMaslbHYO MPOAOIKMTENIBHOCTb OAHOIO coefHeHus. B ceasm ¢
0COBEHHOCTSAIMW pacrnpoCTpaHeHUsa PaanoBOIH 1 peribedOM MeCTHOCTU rpaHuLa Mexay Pecnybnvkon KpbiMm, r. CeBacTonosnb, ApyruMum
pervoHamu Poccum 1 cTpaHaMu ABI9eTCA MPUMEPHOW.

OnepaTop «BonHa» BNpase NpUOCTaHOBWUTL MPeaocTaBeHne ycnyr AGOHeHTY B criyyae, eciit AGOHEHT NPUUMHAET Bpea APYrnM
ABOHEeHTaM U/Wnun TPETbUM JIMLLAM C UCMONb30oBaHWEM ycnyr «BonHay, ecnv 6e3 npeaBapuTeNbHOro MMCbMEHHOMO COMNacoBaHUs C
«BonHa» ncnonbsyeT TenedoHHbIV HOMEP A8 MPOBEAEHUS JTOTEPEN, FONTIOCOBaHMUI, KOHKYPCOB, BUKTOPWH, PEKIaMbl, ONpPOCOB,
MaCCOBbIX PaCCbINOK (MO4 MaCcCOBOW PaCcChIIKOM MOHMMAETCA pacchinika cooblleHunin He MeHee, yeM 100 (cTa) nonyyaTensam), yCcTaHOBKM
LUTKO30B (MM YCTPOWCTB) ANA [OCTYNa B CETU MOABWXHOM U\MITM GUKCUPOBAHHOM CBA3M, UHTEPHET-TeNedOHUN 1 APYrUX MEPOMPUATUN,
NPVBOASALLMX K HAPYLLUEHMIO PaboTOCMOCOBHOCTU 06OPYAOBaHUS U yCTPOWCTB CBSA3W U yLlepby «BonHa» nnm TpeTbux nuu,

B cnyyae, ecnu 6anaHc nuuesoro cuéta aboHeHTa 6yaeT oTpuuaTenbHbiM 6onee 7 AHel Noapsaa, MPOoM3onaET 6TOKMPOBKA BXOAALLMX
3BoHKOB 1 CMC. Ecniv ¢ MoMeHTa 6510KMpOBKU BanaHc aboHeHTa 6yaeT ocTaBaTbCs oTpuLaTenbHbiM 90 AHEN Noapsaa U B TEYEHUE 3TOro
BPEMeHM He 6bINo CricaHuit 3a OKaszaHue NiaTHbIX YCIyr, MO OKOHYaHMIO yKa3aHHOro CPoKa AOroBop ByAeT cYMTaTbCa pacTOPrHyTbIM Mo
XenaHuio A6oHeHTa, 0b6sa3aTeNbCTBa No LOrOBOPY NpeKpalLatoTcs.

Ecnuny aboHeHTa 6anaHc paseH O py6. 1 nocie OKoHYaHUa AeNCTBUA aBOHEHTCKOW MnaTbl MW CMIMCaHWUA 3a OKasaHue NiaTHbIX yCiyr
npowno 90 AHel, NO OKOHYAHUIO YKa3aHHOro CPOKa AOroBOp ByAeT CUMTaThCs PaCTOPrHYTHIM MO XXenaHuio AGoHeHTa, obs3aTenbCTBa
No AOroBopY NpekpatlaTcs.

Ecnuy aboHeHTa npu nonoxutensHoM 6anaHce (6onee O py6.) Mocsie OKOHYaHWA EeNCTBUA aBOHEHTCKOW NaThl UM CAMCaHus 3a
okasaHue nnaTHbIx yenyr npolunio 90 aHewn, Ha TapudHOM NnaHe ByaeT BkoYeHa ycnyra «PesepBupoBaHne HoMepa» CTOUMOCTbIO 5
py6./cyTku. B cnyvae, ecnuv 6anaHc cTaHeT oTpuLuaTesibHbIM, NMPOou3oMAET 61OKMPOBKa BXOAALLMX 380HKoB U CMC. Eciv ¢ MoMeHTa
610KMPOBKM BanaHc aboHeHTa ByAeT ocTaBaTbCca oTpuLaTenbHbiM 90 AHel NOAPAA U B TeUYEHME 3TOro BpeMeHW He 6biN1o CrncaHnii 3a
OKazaHue NaTHbIX YCIyr, MO OKOHYaHMIO YKa3aHHOro Cpoka JoroBop 6yAeT CUMTaTbCs PacTOPrHYTbIM MO )enaHuio AGOHeHTa,
obsa3aTenbCcTBa No AOroOBOPY NpekpallatoTcs. [1ia BOCCTaHOBNEHWS HOMepa MOXHO BOCMOMNb30BaTbCs ycnyron «BocctaHoBneHme
HoMepa».

Ycnyra no3songeT BOCCTaHOBUTb HOMEP, KOTOPbIM Bbi OTKITOUYEH MO NPUYMHE TOTO, YTO UM He nosb3oBanuck 6onee 90 gHeln. [Ang
BOCCTaHOBJIEHUSI HOMepa HeOHXOANMO:

- 06paTnTbCcA B canoH BonHbl ¢ AOKYMEHTOM, yAOCTOBEPAIOLLMM JIMYHOCTb. BaXkHO, 4TOGbI NoCneaHUM BnaaenbLem HoMepa 6bin
MMeHHO aboHEeHT, 06paTUBLLMICSA 3a BOCCTAHOBNIEHWEM 3aKpPbITOro HoMepa. B MpoT1BHOM cryyae BoccTaHOBIEHMe HOMepa byaneT
HEBO3MOXHO;

- 3aMonHWTb 3asB/ieHWe Ha BOCCTaHOBNEHWe HoMepa. Ecnv ¢ MoMeHTa 6/10KMPOBKKM HOMepa Y aboHeHTa 6bifla CMeHa nacrnopTa, B
3anB/IeHUN HEOBXOAMMO NPONMUCaTb AaHHbIE MPEeAbIaYyLLEro nacnopTa.

B TeueHue WwecTn AHe onepaTop OCyLLECTBNAET NPOBEPKY BO3MOXHOCTU BOCCTAHOBIEHWUS HOMEpPa, 06 UTOrax KOTOpoin aboHeHT byaeT
nponHbOPMUPOBaH LOMOMHUTENBHO.

Ecnu BoccTaHoBNEHWEe HOMepa BO3MOXXHO, aBOHEHTY HEOBXOAMMO:

+ MOBTOPHO MPUNTU B CaJIOH CBA3M BosHbI, rae paHee 6b1710 MOAaHO 3asiBIeHWe Ha BOCCTaHOBIEHME HOMEPE;

+ MOracuTb 3aJ0/)KEHHOCTb, €CJ/IM OHa eCTb Ha NPEeXHeM IMLEeBOM cyéTe. MHPopMaLMIo O 3aA0/IKEHHOCTUN 1 KakiMM 0bpa3oM eé
noracutb HEOBXOAUMO YTOUYHUTb Yy COTPYAHMKa CanloHa CBA3Y;

« nMpuobpecTyn HoByto SIM-kapTy, Bbibpas Hanbonee noaxoasaLwmi aAns sac Tapud. Npu HEOOBXOANMMOCTU MOMONHUTL CYET Ha CYMMY,
HeobxoanMyIo AN CrincaHWs aboHMNNaTbl Mo BbiGpaHHOMY Tapudy;

« onnatutb 450 py6nei 3a BOCCTaHOBMEHWE HOMEPa, MOMOHWB CYET Ha HOBOM HOMEPE Ha YKazaHHYH CyMMYy;

+ €CJIM BCe paHee OmnmncaHHble yCIIoBUS Obinn BbIMOJHEHDI, OCYLLECTBSETCS 3aMeHa MPUOBPETEHHOIO B CaJloHe CBS3W HOMepa Ha
BOCCTaHaB/IMBaEeMbIN.

BaxxHas nHdopmaumsa:

« HoMmep pns BoccTaHOBNEHWS AOMKEH OTHOCUTBCS K HOMEPHOM EMKOCTU onepaTtopa BonHa. Ecniv Bbl nepelunu B BonHy co cBomm
HOMepOM OT ipyroro orepaTtopa, A7 BOCCTaHOBNIEHUs HOMepa HeobxoaMMo ByaeT 0bpaTUTbCs K onepaTopy, KOTOPOMY
nepBoOHaYasibHO NPUHaAexaa HoMep.

« Ecnu HoMep, koTopbIt HEOHXOAMMO BOCCTaHOBUTb, OTHOCUTCS K OAHOM U3 KaTeropuin KpacuBbiX HOMEPOB, AJ1S1 BOCCTaHOBIEHUS
HeobxoanMo ByaeT onnaTUTb CTOMMOCTb aHHOIO KPacuBOro HoMepa.

- BoccTaHoBUTL HOMep MOXKeT TONbKO BRnageneLl, HoMepa, Mo LOBEPEHHOCTU BOCCTaHOBNEHWE HOMepPa 3amnpeLleHo.

- 3apesepBupoBaTb HOMEP A1t BOCCTaHOBNEHUS MOXHO He boree, YeM Ha 1 MecsLl.

« Ecnu aboHeHT BoccTaHaBNMBaET KpacuBbIN HOMEp, TO €ro CTOMMOCTb YTOYHSETCS B paMKax PacCMOTPEHUS NepBOoro 3asBfeHUs Ha
BOCCTaHOB/EHWE HOMepPa, TaK Kak KaTeropmn KpacmBbIX HOMEPOB MOTYT U3MEHATLCS.

B cnyuae ecniv aboHEHT NnaHMPyeT ANUTENbHOE BPEMS He MOMb30BaTbCs HOMEPOM PEKOMEHAYEM NOAKIIIOUUTL ycnyrn «JobposonbHas
610KNPOBKa HOMepa».

Bce ueHbl ykasaHbl B pybnsx, ¢ HOC.

O6opyaoBaHue cepTUHULUPOBAHO. YCNYru IMLIEH3UPOBaHBbI.
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