zaom-la @ MeHsIuKa

KPACUBbBIE HOMEPA

TAPUD «MOA CTPAHA CYNEP»

akTyanbHo Ha 21.10.2025 .

Ab6oHeHTCcKas nnata (exemecauHan)'

Ab6oHeHTCcKas nnata (execyTouHas)?

MakeT ycnyr, BKNOYEHHbIN
B @XXeMecsiuHylo nnary’

LEeNCTByeT BO BCeX pernoHax Poccunm npum HaxoxaeHum
B ceTh «BonHa» nnm «MTCx»

790,0¢

40,0¢

MakeT ycnyr, BK/IIOYEHHbIN
B €)XXeCyTOYHylo nnarty?

LencTByeT BO BCex permoHax Poccum npm HaxoxaeHum
B ceTu «BonHa» nnm «MTC»

3BOHKM Ha HOMepa «BonHa»

3BOHKM 1000 MuH.

Ha HoMepa apyrunx onepatopos Poccuu (B TU. Pecny6bnunku
KpbiM, 1. CeBacTtononb 1 KpacHogapckoro kpas)

Mo6unbHbIN UHTEpHeT* oo 6

SMS® 100 wr.

Ha HoMepa Apyrux onepatopos Poccuu (B TY. BHYTPU
cetu, Pecny6nuvku KpbiM, 1. CeBacTononb u
KpacHopapckoro kpas)

START NMpomo”

CEPBUCDHI
CAMOOBCIJTY)>XUBAHUA

YMPABJIAM CBOEW CBA3bIO

S O6MmeH ocTaTkoB
[eTanvsaums pacxonos

= YnpaeneHue ycnyramu

30 MUH.

Ha HOMepa Apyrnx onepatopos Poccuu (B T.H. BHYTPK
cetun, Pecny6nukn KpbiMm, . CeBacTonosb u
KpacHogapckoro kpasi)

3BOHKM

Mo6unbHbIit UHTepHeT" 5T6

SMSs

Ha HoMepa apyrux onepaTtopos Poccuu (B T4. BHYTpHU
ceTn, Pecny6nuku KpbiM, r. CeBactonosnbs 1
KpacHogapckoro kpas)

5 wr.

@ MeHsIuKa

3APABATbIBA HA

CBOEW CBA3U!

« Turabantobl
« MuHyTbI
. SMS




TAPN®bl C AOMALUHUM
‘ BonHa UHTEPHETOM

CtoumocTb CBepX nakeTa ycnyr

3BOHKM:

Ha HoMepa «BosHa» (Mpu He cincaHum exXxeMecAaYHOM UM eXKeCYTOYHOM MaThl), £/MuH.

Ha HoMepa onepaTtopos Pecny6nnku KpbiM, . CeBacTononb 1
KpacHopapckoro kpas, £/MuH.

Ha HoMepa gpyrux onepaTtopos Poccuu, B/mun.

Ha Homepa onepatopos ctpaH CHI, A6xasuu, Mpy3aun, KOxkHom OceTunm®, B/mun.
Ha Homepa EBponeickmnx onepatopos’, P/muH.

Ha HoMepa ocTanbHbIX MeXAyHapOAHbIX ONEePaTOPOB, P/MuH.

Ha HoMepa onepaTopoB CHYTHUKOBbIX CUCTEM CBA3M®, P/MuH.

SMS

Ha Homepa «BonHa», P/Mun.

Ha MobunbHble HoMepa onepaTopoB Poccuu (s tu. sHyTpu cetn, Pecry6nvku Kpbim, .

CeBacTonosb n KpacHogapckoro kpas), £/wr.

Ha MobunbHble HOMepa MexayHapOLAHbIX ONepPaToOPOB, P/wr.

15

2,0

3,0

70,0

70,0

70,0

1000,0

1,5

2,0

15,0



TAPN®bl C AOMALUHUM
‘ BonHa UHTEPHETOM

AONOJIHUTEJIbHbBIE YCJIYTU

CynepCuna+50%°

+50% K HanosnHeHwuto Balwero Tapuda

MuHyTbI +500
SMS/wr. +50
AbBoHeHTCKad nnaTa, P/mec. 290,0

MoAKIOYMTD U OTKITIIOUUTL YCIYTY: Yepes MobusbHoe npunoxeHme K VL AN

MakeT MuHyT no Poccun™

,D,OI'IOJ'IHMTeJ'IbeIe MWHYTbI 419 3BOHKOB Ha BCeX onepatoposB MOBUIbHOM U (‘bVIKCI/IpOBaHHOVI ceasun Poccum.

25 MuHyT no Poccuu, P/mec. 40,0
50 MuHyT no Poccum, P/mec. 75,0
100 MuHyT no Poccum, P/mec. 130,0
250 mMuHyT no Poccun, P/mec. 270,0
500 MunHyT no Poccuu, P/mec. 550,0

MoAKMOUNT UMM OTKITIOUUTb YCIYTY: Yepe3 MobubHoe npunoxerHne UL A%

3BoHkM Ha KpbiM u KpacHopapckuii kpai

150 MUHYT B CyTKM Ha MOBUIIbHbIE HOMepa onepaTopoB Pecnybnuvku KpbiM, 1. CeBactonons n KpacHodapckoro kpast

ABOHeHTCKada nnaTa, P/cyTku 6,0

MoOAKTIOUMTD U OTKIIIOUUTL YCIYTY: Yepes MobunbHoe npunoxerve v glel:E: 4%

Mpouune ycnyru
CMeHa BnagenbLa Homepa'®?, P 100,0
3aMeHa aboHeHTcKoro Homepa'®, P 100,0
3aMeHa SIM-kapTbl®, 2 0,0
Lo6poBornbHas 6/10KMpoBKa HoMepa'®, B/cyTku 3,0
3-8-1"

HeOI'paHM‘-leHHbII;I OOCTYyN K CoUManbHbIM CeTAM, MeCCeH)KepaM N KapTaM.

AbBoHeHTCKas nnaTa, P/mec. 80,0

MoAKOYMTD U OTKIIOUUTL YCIYTY: Yepes MoburnbHoe npunoxerme gl AN
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noaoPOBHAA MHOOPMALUA

' ExxeMecauHas aboHeHTCKas nnaTa.

CnncaHune exxeMecayHoM aboHEHTCKOM MiaTbl MPOMCXOANT B MOMEHT akTuBaLMK SIM-KapTbl U lafiee eXXeMeCsSYHO B AeHb, C/IefyoLN 3a
OHEM akTuBauum TapudHoro nnaHa. Hanpumep, ecnu TaprdHbin nnaH 6bin nogktodeH 15 niona 2024 roga, To cnepytollee crnvcanve
aboHeHTcKow nnaTbl npousongeT B nepmopg ¢ 00:00 go 03:00 16 uiona 2024 rofa. B pamkax exxeMecayHoOro naketa ycnyr npefocTasnseTcs
HeorpaHWYeHHOe KONMYecTBO MHTepHeT-Tpadmka, 1000 MUHYT Ans 3BOHKOB Ha HoMepa onepaTtopos Poccuu (B Tu. KpbiMa, 1. CeBacTononb
1 KpacHogapckoro kpas), 100 SMS Ha HoMepa onepaTopoB Poccum (B T4. KpbiMa, 1. CeBacTononb n KpacHogapckoro kpast). AGOHeHTCKas
nnata 790 py6./Mec. HefoncnonbaoBaHHble B TeYeHMe pacyETHOro Nepunoaa MnHy bl u SMS Ha cnepytowmii MecaL, He NnepeHocaTcs. Y3HaTb
OCTaTOK BK/TIOUYEHHbIX B €XKEMECAYHYIO/EXeCYTOUHYIO nnaTy MUHYT, SMS 1 6 MOXKHO B MOBUITBHOM MPUITOXKEHWUU MU B IMYHOM KabUHeTe Ha
camnTe «BonHa». Takke MOXXHO BOCMOsb30BaTbCa KoMaHaom ¥*101#.

? ExxecyTouHas aboHeHTCKas nnata.

Ecnn Ha MOMEHT crnncaHms exeMecsayHoN NnaTbl Ha cUeTe HeLOCTaTOYHO CPEACTB, TO NnaTa OyAeT CMUChIBATLCS €XKEeCYTOUHO (UCKIoUeHWe
COCTaBMIAOT CTapTOBbIE KOMMEKTHI, FAe A9 MePBOHaYaibHOro HaYMCIEHUS NMakeTa ycyr Heo6XoAMMO NOMOHUTL 6anaHc A0 CyMMbI,
LOCTaTOYHOW A4St CMMCaHUs MeCSYHOM aboHEeHTCKoM nnaTbl. JaHHyo MHPOpMaLmio HEOH6XOAMMO YTOUHSATL B MeCTax PacrnpoCcTpaHeHus
CTapToOBbIX KOMMIeKToB). [Tocne nononHeHWs 6anaHca Ha CyMMy AOCTaTOUHYIO A9 ONaThl ©KeMeCcs4HoM abOHEHTCKOM MnaThbl, BHOBb OyaeT
NPOW3BOAMUTCS CMIMCaHWEe eXXeMecaYHOM MnaTbl. [laTa cneaytoLlwero cnmcaHuns exxeMecayHolm NnaTbl ONpeaenseTcs nocneAHen faTon
MOTHOMO eXEeMeCAYHOro CNMcaHna AeHEXHbIX CPeACTB.

Pasmep exxecyTouHowm nnatbl coctaenseT 40 py6. B paMkax exxecyTOYHOro nakeTa NpefocTaBnseTcs:

- 30 MUHYT AN19 3BOHKOB Ha HOMepa Apyrux ornepatopos Poccun (B T.u. BHYTpu ceTu, Pecnybnmku KpbiMm, r. CeBacTononb u KpacHopapckoro
Kpas).

- 56 uHTepHeT-TpaduKa;

- 5 SMS Ha MobunbHble HoMepa onepaTopoB Poccuu (B TU. KpbiMa, . CeBacTononb u KpacHogapckoro kpas).

Mo ncuepnaHuio exxecyTouHoro naketa, SMS Ha Homepa «BonHa» npenoctaenaTca 6€3 orpaHUYeHUin Mo KOIMYECTBY A0 KOHLLA
Onla4YeHHbIX CYTOK.

HewuspacxofnoBaHHble B TEKYLLMI MeCALL/CYyTKU MUHYTbI, SMS, 6, Ha cnepytoLLMiA MecsLL/CYyTKU He MEPEHOCATCS U He COXPaHStoTCS.

Ecnu Ha cueTe HeLoCTaTOYHO CPEACTB NS CMMCaHUSA CYTOYHOW MAaThl, TO A0 MOMOMHEHWA CYeTa, onaTta ycsyr Npou3BOANUTCA B
COOTBETCTBUM C pasaenoM «CTOMMOCTb CBEPX NakeTa ycryr».

* O6MeH oCTaTKOB.

Mo cBoeMy xenaHuo aboHEHT MOXXET NPOU3BECTU OBMEH OCTaTKOB (KOHBEpPTaLMIO):

-1rurabant nHtepHeT-Tpadmka Ha 100 SMS Ha HoMepa onepaTopoB Poccuum (B TU. KpbiMa, 1. CeBacTonosb n KpacHogapckoro kpas). 3a
npowv3BeaeHHYto KoHBepTaLmio BanMaeTca nnata - 10 py6. c HAC;

- 1MUHYTYy Ha HoMepa onepaTopos Poccuu (B TuU. KpbiMa, . CeBacTononb n KpacHogapckoro kpas) Ha 2 SMS Ha HoMepa onepaTopos
Poccum (B Tu. KpbiMa, 1. CeBacTononb 1 KpacHogapckoro kpasi). 3a NpousBefeHHYo KOHBepTaLmio B3uMaeTea nnata - 5 py6. ¢ HOC;
-100 SMS Ha Homepa onepaTopos Poccuu (B Tu. KpbiMa, . CeBacTonons n KpacHogapckoro kpas) Ha 1 16 nHTepHeT-Tpaduka. 3a
Npowu3BeAEHHYIO KOHBepTaLMio B3nMaeTcs nnata - 10 py6. c HAC.

- 50 MUHYT Ha HoMepa onepaTopoB Poccun (B Tu. KpbiMa, 1. CeBacTonosnb n KpacHogapckoro kpas) Ha 1 rurabait uHtepHeT-Tpadmka. 3a
npowv3BeaeHHYIo KOHBepTaLmio B3nMaeTca nnata - 5 py6. c HAC;

-1rurabant uHTepHeT-Tpadmka Ha 50 MUHYT Ha HOMepa onepaTopoB Poccuu (B TuU. KpbiMa, 1. CeBacTononb 1 KpacHogapckoro kpas). 3a
NpoW3BeAEeHHYIO KOHBepTaLmio BanMaeTcs nnata - 5 py6. ¢ HAC;

- 2 SMS Ha HoMepa onepaTtopos Poccuu (B T.4. KpbiMa, . CeBacTononb U KpacHopapckoro kpas) Ha 1 MUHYTY Ha HOMepa ornepaTopoB
Poccuu (B Tu. KpbiMa, 1. CeBacTononb 1 KpacHozapckoro kpas). 3a Npou3BefeHHYo KOHBepTaLMio B3uMaeTed nnata - 5 py6. c HOC.

3a 1 pa3 MOXHO 06MeHsTb He boree: 3 rurabanT nHTepHeT-Tpaduka; 150 MUHYT Ha HoMepa onepaTopoB Poccuu (B TuU. KpbiMa, T.
CeBactononb 1 KpacHopapckoro kpas); 200 SMS coobueruii no Poccum.

KonnuecTBo KOHBEpPTaLMIM OrpaHNYEHO KONTMYECTBOM HauMCIIEHHDBIX MO Tapudy NakeToB.

Bocnosnb3oBaTbcs 06MEHOM OCTaTKOB MOXHO B MOGWUIIbBHOM MPUIIOXKEHWM, IMYHOM KabuHeTe Ha caiTe «BonHa» unu BocrnonbsosaTbes
koMaHpon *600# BbI30B 1 fanee cnefoBaTh NoAckaskaM MeHo. KoHBepTaLms BO3MOXHA, €C/I C MOMEHTa CrincaHme exeMecsyHom
aboHeHTcKoM nnaTbl NpoLwsio He 6onee 30 gHel. [pn eXxecyTOYHOM crMcaHUM aBOHEHTCKOM NaTbl BOSMOXHOCTb O6MeHa He
npepocTaBnseTcs.

* Mo6UNbHbINA MHTEPHET.

B pamkax Tapuda aboHEHTY exxeMecayHO NpefoCTaBnsaeTcs 6e3MMMUTHDBIN MHTePHET-TpadWK NPu LIeNeBOM UCMOb30BaHUM aBOHEHTOM
Tapuda. Llenesoe ncnonbsoBaHue - Korga ycnyrom 6e3MMUTHOIO MHTEPHETa NOJb3yeTca GrUanyeckoe NMLO B paMKax 06bI4HOMO
MOTPEBNEHNS B JINUHBIX LIESSAX.

Mpu HeLileNeBOM MCMOb30BaHWUM YTy 6€3MMMUTHOIO MHTEPHETA (BbIXOAALLMM 3a rpaHuLLbl HOPMaslbHOro MOTPEBNEHUs yCyru U
MCMONb30BaHMe YCIyrn B KOMMEpPUYECKUX Lensx, MpeanonaratoLlas pacxofoBaHue nHtepHeT-Tpadmka cebiwe 300 [6.) B kakoM-1nbo
MecsiLe CKOPOCTb MOBUITbHOTO MHTEPHETa MOXET BbITb OrpaHuyeHa A0 4 M6/cek., AOCTYM NPW 3TOM OCTaeTCs 6E3TMMUTHBIM.

B noesnkax no Poccum B paMkax MHTepHeT-NakeTa no Tapudy Npu YCIIOBUM OMNSTa4YeHHOM eXXeMECSUYHOM UITU eXeCyTOYHOM abOHEHTCKOM
nnatbl 6ynet npepoctaenaTbca 10 B nHTepHeT-Tpaduka B cyTkU Ha ckopocTu ao 1 M6éuT/c. Mo ncyepnaHuio KBOTbI M O KOHLLA CyTOK
npepocTaBnseTcs 6€3NMMUTHBIN OCTYM K CETU UHTEPHET MO 06BEMY NepefaHHOMN UK NMPUHATON MHbOPMaLIMU Ha CKopocTh 256 K6UT/C.
Tpadwk B noesgkax no Poccum BolunTaeTcs U3 OCHOBHOIO Tpaduka, BKIIKOYEHHOrO B OCHOBHOM MakeT ycnyr no Tapudy. 4
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*SMS.

SMS (short message service) - aTo cny>k6a nepefaym KOPOTKUX TEKCTOBbIX COOOLLLEHUIN. SMS faeT BOSMOXXHOCTb MPUHMMaTb M OTAPaBNATb
KopoTKue (anunHon o 160 cuMBONOB NaTUHCKUMKM BykBaMu Unn [0 70 - pyCCKMMM) TEKCTOBbIE COOBLLEHNSA C OAHOro TenlepoHa CTaHAapTa
GSM Ha gpyrom. MNpu npeBbilleHnn fLaHHbIX Npeaenos cooblieHne byaeT aBToMaTUYeCku pasbuTo Ha 2 unu 6onee. [Npu oTnpaske
coobLLeHWs HoMep afipecaTa HeOBXOANMO yKasbiBaTb B MOSTHOM MEXAYHaPOAHOM dpopMaTe: + KO CTpaHbl, KoL ropoAa Uin ceTh, HoMep
aboHeHTa.

°3BOHKM CBepX NaKeTa ycnyr Ha HoMepa onepatopos ctpaH CHI, A6xasum, Mpysum, KOxHoi OceTum.

K ctpaHam CHTI, Abxasus, [pysusa, KOxxHaa OceTus oTHOCATCA 3BOHKM Mo HanpasneHusaMm: Abxasusa (7840, 79407, 79409, 7940), AsepbanpxaH
(994), ApMmenus (374), Benapycb (375), Mpy3ua (995), KasaxctaH (76, 77), KeiprbizctaH (996), Mongosa (373), TagxxukucTtaH (992),
TypkMeHucTaH (993), Y3bekucTaH (998), YkpauHa (380), lOxxHas OceTua (79298037929812).

7 3BOHKM CBEpX NakeTa ycnyr Ha HoMepa EBponeiickux onepatopos.

K 3oHe EBpona oTHocATCA 3BOHKM Mo HanpasneHusam: AscTpus (43), Anbanus (355), Anpgoppa (376), benbrus (32), Bonrapusa (359), BocHus n
lepuerosuHa (387), BatukaH (379), Benukobputanusa (44), Benrpusa (36), lfepmanus (49), Tbpantap (350), MpeHnaHaua (299), Mpeuus (30),
Hanusa (45), Uapaunb (972), Upnanana (353), Mcnanama (354), Vicnanua (34), Utanusa (39), Kunp (357), Jlateua (371), Jlutea (370),
NuxteHwTenH (423), Jliokcembypr (352), Makenonua (389), Manbrta (356), MoHako (377), Hunepnangei (31), Hopserusa (47), MNonbLa (48),
MopTyranua (351), PymbiHua (40), CaH-MapuHo (378), Cepbus (381), Crioakus (421), CnioseHus (386), Typumsa (90), apepckue o-Ba (298),
OuHnangusa (358), GpaHuumsa (33), XopsaTua (385), YepHoropusa (382), Yexusa (420), LLsenuapwusa (41), LLseunsa (46), DcToHus (372) n npoune
cTpaHbl EBponbi.

8 3BOHKM cBepX nakeTaycnyr Ha HOMepa onepaTopoB CNYTHUKOBbIX CUCTEM CBA3U.

K naHHOM KaTeropum oTHOCATCS 3BOHKM Ha HOMepa cregytolwmnx onepatopos: Aeromobile (88299), DTAG (88228), Ellipso (88238), Emsat
(88213), GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233), Seanet (88242),
Thuraya (88216) 1 npounx onepaTopoB CMyTHUKOBbLIX CUCTEM CBSA3M.

° CynepCuna+50%

Mpur NoakNtoYeHUM yCyrn K TeKyLLeMy exxeMecayHoMy nakeTy Hauncngetca 500 MUHyT Ha HoMepa onepaTopos Poccuu (B T.u. Pecny6nvku
KpebiM, . CeBacTonons n KpacHogapckoro kpas), a Takxke 50 SMS Ha Homepa onepaTtopos Poccuu (B T4. Pecnybnunku KpbiM, r. CeBacTonona u
KpacHopapckoro kpasi). Ycnyra MoXeT 6bITb MOAKIIOYEHa MPW YCIIOBUM OMTa4eHHOro MeCSIUHOro NakeTy ycnyr no Tapuey. B nepsyto ouepenb
pacxopyeTcs rmrabanTbl, MUHYTbI U SMS NoaKNIOYEHHOW ycnyre, Aanee MeCsUHbIM NakeT ycnyr no Tapuady.

Ecnu Ha cyeTy HegoCTaToOUHO CPEeACTB A8 CMNCaHNA oYepeHOM abOHEHTCKOM NnaThbl Mo Tapudy, AENCTBUE YTy MPUOCTaHaBIMBaETCA.
[Mocne nononHeHusa cuéTa n cnucaHmna aboHeHTCKoM nnatbl no Tapuady, yenyra «CynepCuna+50%» CTaHOBUTCA akTUBHOM, MPU YCTIOBUM
onnayeHHoro nepuoga rnosib3oBaHMs LaHHOW YCNyron.

° MakeT MUHYT no Poccumn

Mpuv nopkntoyeHmm yenyru «MakeT MuHyT no Poccnn 25/50/100/250/500» npepocTtasnseTtca 25, 50, 100, 250, 500 pononHUTENbHbIX MUHYT
L7191 3BOHKOB Ha BCe ornepaTopbl MOBUIIbHOM U PUKCUpPOBaHHOM cBA3U Poccun.

Cpok gemncteua ycnyr = 30 AHel C MOMeHTa CrucaHus exxeMecsiyHON aboOHEHTCKOM MnaThl.

Ecnuny aboHeHTa ecTb 0CTaTKU MUHYT, HAYUCTIEHHbIE COrMacHO yCNoBUAM Tapuda, a TakxKe MUHYTbI, HAUMCIIEHHbIE COTNIacHO YCITOBUAM YCIyTy,
B MepBYIO ouepenb BCeraa pacxoaytoTcs MUHYTbI, MpeoCTaBeHHbIe COrNacHO TapudHOMY MiaHy.

Tapudurkaumns NOMUHYTHas.

CnvcaHne aboHEHTCKOM NaThl MPOUCXOAUT eXXeMECaYHO B AeHb, CNIEAYIOLLNIA 3a AHEM aKTuBaumm ycnyrn. Hanpumep, ecnu ycnyra 6bina
nofktodeHa 12.06.2023 r, To cnegyoulee cnvcaHue npomsonaet B nepuog ¢ 00:00 go 03:00 13.07.2023 .

B cnyyae ecniv 3akoHUMIICA NakeT MUHYT O OYEPEAHOIO EXKEMECAYHOro HauNCIEeHMs, aBOHEHT MOXET MOBTOPHO MOAKOUNTL yenyry. Ans
3TOro Heo6HXoAMMO CHayana OTKITIOYUTb €€, a 3aTEM — 3aHOBO MOAKITIOYUT.

BaxxHo! Ecnv aboHeHT nopktoyaeT MOBTOPHO YCAYry (T. €. C MOMeHTa NoCfefHero NoAKIYeHUA OLHOIO U3 MakeToB OMNLMIA MPOLLIO MeHblue
Mecaua), eMy OyAeT HauncneH HOBbIM MakeT MUHYT, HO He UCMOMb30BaHHbIE MUHYTbI paHee NOAKTIOYEHHOrO NakeTa He COXPaHATCS.

Ecnu aboHeHT oTktovaeT ycnyry B TedeHune 30 gHen ¢ MOMeHTa NMOAK/IUYEHMS, OCTaBLUMECH MUHYTbI COXpaHATCA Ha NpoTsxeHnn 30 gHen
CO BPEeMEHU UX HaunCeHus.

Ycnyra pencteyeT Ha TeppuTtopun Pecny6nunkmn Kpbim n r. CeacTonons.

"' 3BoHkM Ha KpbiM n KpacHopapckuit kpam

Mpu nogkntoueHun yenyru npenoctasnaetca 150 MUHYT B CyTKM AN19 3BOHKOB Ha HOMepa onepaTopos Pecnybnukn Kpbim, r. CeBactonons u
KpacHopapckoro kpas.

E>xxeMecauHbIi/execyTOUHbIM MakeT MUHYT, MPefoCTaBAfAEMbl COrNacHO YCIOBUAM MCMOSIb3yeMoro aboHeHTOM TapudHOro nnaHa, npu
3BOHKaX MO yKa3aHHbIM HarnpaBneHUsaM He pacxomdyeTcs.

MopknoyeHne ycnyrn BO3MOXHO MPW YCITOBUK, YTO aBOHEHTY HaUMCIIEH eXXeMECHUHbIN UMK eXKeCYyTOYHbIN NakeT ycrnyr no Tapudy. Ecnv Ha
MOMEHT CMMCaHUsi O4epeaHON eXKeCyTOYHOM abOHEHTCKOM MNaThl YCNYr @XKeMeCaYHbIN MW €XKeCYTOUHbIN NakeT no Tapudy He HaunCneH,
6€3/TMMUTHbBIN NakeT MUHYT 4719 3BOHKOB Ha HOMepa onepaTopoB Pecnybnunku KpbiM, r. CeBacTononb n KpacHOLapCKOro Kpas CorlacHo
YCITOBUSIM YCIyr NMPeAocTaBeH He ByAeT o MOMEHTa CMIUCaHNS eXXeMeCAYHOM UM eXXeCyTOUYHOW aboH. MiaTbl Mo Tapuady.

Ecnu exxecyToUHbIN NakeT MUHYT, COrIaCHO YCNOBUAM YCIYTW, HAUMCTIEH He 6bln, TO ByAEeT PacXOA0BaTbCA NakeT MUHYT, MPeAoCTaBNseMbl
COrflacHo yCnoBUsAM TapUPHOro nnaHa. TapnudurkaLma NoMUHyTHas.

Onuus genctByeT Ha TeppuTopun Pecnybnunkn Kpbim n r. CeBacTononsb.
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'? CMeHa Bnaaenbua HoMepa.

CroumocTb ycnyru - 100 py6. cnmcbiBaeTcs ¢ HOMepa HOBOro Bnagerbla. [epefaya HoMepa BO3MOXKHa TOSbKO MPW MOSIOKUTENIbHOM
6anaHce. o 3akoHy PO npepcTaButenb He MOXET COBEpPLUATb CAEMKM OT UMEHW MPEACTaBSEMOro B OTHOLWEHUMW cebs nnyHo. [ns
nepeopopMneHns LOroBopa rno NpuyMHe CMepTu Bragesbla HoMepa HeobxoAMMO NpPefoCTaBUTb: NacnopT PP, opuriHan ceuaeTenbcTaa o
CMepTu BnagenbLia 4orosopa.

*3aMeHa a6OHEHTCKOro HoMepa.

Bnagenbuy HoOMepa Heo6X0AMMO MOCETUTL C MacnopToM LieHTp o6cnyXmBaHMa U Mpoaax U NpousBecTu 3aMeHy HoMepa. CTOMMOCTb yCyru -
100 py6.

“*3ameHa SIM-kapTbl.

Bragpenbuy SIM-kapTbl HEO6XOAMMO NOCETUTDL C MacnopToM LleHTp obcnyxmnBaHusa n npofax. 3anosHUTb 3aserenHue. MNonyymts Hoyto SIM-
KapTy «BonHax. Ycnyra npepgoctaengetca 6ecnnatHo. 3amMeHa SIM-kapTbl npeaocTaBnseT BOSMOXHOCTb COXPaHUTb TeNledOoHHbIN HOMep,
TapUHBIV MaH 1 MOAKIIKOYEHHbIE yCNyrW, cyMMy 6anaHca Ha HoMepe. [Mepep 3aMeHol SIM-KapTbl peKOMeHAYeTCs NepeHecTH XpaHsLLytocs
Ha Hel MHbopMaLMio B NaMaTb TenedoHa.

* Nlo6poBosnbHas 610KMpPOBKa HOMepa.

AKTUBaLMA AaHHOW yCNyru No3BonsieT aboHeHTY 3ab10KMPOBaTb HOMEP, B CllyYae yTepu CUM-KapTbl; COXPaHUTb HOMeP, ecnin abOHeHT
nnaHupyeT npoaomxuTenbHoe BpeMms (oT 15 AHel 1 flonblue) He Nonb30BaThCS yCyraMum CBA3M.

[Mpw NnoakItoYeHUM faHHOW YTy MPOUCXOAUT BTOKMPOBKa BCEX YCyT: BXOAdALWas/ucxoasaiaa tenedonusa, SMS, npuém/nepenayda faHHbIX.
HauncneHns no nepruoamyeckmm ycnyram He oCyLLEeCTBSIOTCS.

Ycnyra pencTeyeT 4O MOMeHTa €€ OTKIIoYEHMS, IN6O A0 MOMEHTa OAHOCTOPOHHEro aHHYIMPOBaHKNS AOrOBOPA, COMTAaCHO YCOBUMA TapUPHOTo
nnaHa, Ha KOTOPbIV MOAKIOYEH HOMEP.

Mocne feakTMBaLMM ycnyr aBOHEHTY MOAKIOYAIOTCSA BCE YCNYrW, KOTOPbIE BbiNv aKTUBHBIMU 4,0 NOAKMOYEHNS Yy «[JobpoBonbHas
6110KMpPOBKa HOMepa». [1pn 3TOM HEA,OUCMONb30BaHHbIV MaKeT YCNyr, HAYUCTIEHHbIN NMPW MOCNEAHEM CMIMCaHWM aBOHEHTCKOW MnaTbl Nepep,
akTMBaLumen ycnyrn «[JobpoBonbHasa 610KMPOBKa HOMepa», He COXpaHSAeTCs.

CrounmocTb nogkntodenus - O py6. AboHeHTckada nnata ([epsbie 14 gHen) - O py6. A6oHeHTckas nnata (c 15 AHA ¢ MOMeHTa 610KMPOBKK) - 3
py6./cyT.

MoaKkNoYUTb YCyry MOXXHO MOCPEACTBOM 3BOHKA B KOHTaKT-LLeHTP WK BU3WTa B CafloH CBA3W BonHa. OTKNIoUNTb YCyry MOXHO B casloHax
cBs13n BonHa nam No3BOHUB B KOHTaKT-LIEHTP C APYroro HoMepa Ha HoMep 555 nnu +7 978 555 0 555.

“Onuus «3-B-1»

Onuwmsa «3-B-1» NpefocTaBNaeT HeorpaHMUeHHbIM Tpaduk Ha pecypcbl: WhatsApp, Viber, Telegram, Skype, BKoHTakTe, OnHoknaccHuku, MAX,
Anpekc.KapTbl, AHOekc.Hasuratop, AHaekc.TpaHcnopT. [py MCMonb3oBaHWKM AaHHbIX PECYPCOB HE PaCcCXOAyeTCs MpefoCTaBaeMbIN
©XXEeMeCHYHbIN/eXeCYTOUHbIN MHTepHeT-TPaPpUK nnn TpadPpuk onumn «MakeT UHTEPHETa», 3a UCKIOYEHWEM TpaduKa:

- BCTPOEHHOIO Ha yKa3aHHbIX pecypcax coO CTOPOHHUX pecypcos, Hanpumep, YouTube, RuTube;

- NPW aBTOMaTUYECKNX OBHOBIIEHUSAX MPOrpPaMMHOro obecrneyeHns unmn GoHoBow paboTe ApyrnX yCTaHOBIIEHHbIX MPUITOKEHUI;

- npw 3arpyske npunoxeHui ¢ Google Play, AHaekc Store, App Store nnn Windows Store;

- PV UCMONb30BaHUM cepBUCOB Yepes bpaysep Opera, a Takxe Mto6oW Apyron 6paysep B pexXMMe KOMMPeccun AaHHbIX (CxaTus Tpaduka);

- MPW UCTOSIb30BaHMM PEXMMa NMPUBATHOMO MPOCMOTpPa (MHKOTHUTO); - MPW HEBO3MOXXHOCTU Pacro3HaBaHUs MHTepHeT-Tpadmka.

[na koppekTHoM TapudurKaLmm Heo6XoAMMO UCMONb30BaTb TOSIbKO OdULIMasbHbIE MPUIOXEHWUS 1 perynapHo 06HoBNATL IO 1 npunoxeHus.
MopkntoyeHne onumnm 1 6E3NMMUTHBIN OCTYM U K yKa3aHHbIM BbllLe UHTEPHET-pecypcaM NpefoCTaBIseTcs Npu CobMoAeHUU CNEAyoLWMNX
YCIOBUM:

- C MOMEeHTa CrMcaHnsa eXXxeMecayHon aboHEeHTCKOM NnaTbl TapudHOro nnaHa npowno He 6onee 30 aHen,

- C MOMEHTa CMUCaHmne eXXecyToYHOM aboHEHTCKOM NnaTbl TapudHOro niaaHa npoLuno He 6onee 24 yacos.

Ecnv ogHo 13 ycnoBui He BbinosiHAETCs, AeNcTBUE onumnm «3-B-1» ByaeT NpMoCTaHOBIEHO A0 MOMEHTa CrncaHusa oyepenHoM aboOHEHTCKOM
nnatbl TapudHOro nnaHa, NPY 3TOM CPOK Ha KOTOPbIN NoAKtoueHa onuus «3-B-1» npogoskaeT ncumcnsatobes. [pu cMeHe TapudHoro nnaHa
LleMCTBME OMLMU NPeKpaLlaeTcs ec/iv AS19 HOBOrO TapuUpHOro niaHa NofakItoYeHUe onLmmn He AOCTYMHO.

[Mpw nopkntoyeHUn onumm «3-B-1» aBTOMaTUYECKM OTKITIOYaOTCA onunn «besnuMnTHble MecceHaxepbl», «be3nnMUTHbIe coLceT»,
«Be3nnMuTHbIE KapTbl», eC/IM TaKoBbIe BbITM paHee NoAKNtoYeHbl aBOHEHTOM.

OTKMNOUNTL/MOAKMIOUNTL ONLMIO: Yepe3 MobunbHoe npunoxeHune nnbo *515# KHomMka «BbI30B».

Ab6oHeHTckas nnata: 80 py6./mec.

START NMpomo

Ecnu Bbl cTanu aboHeHToM BonHbl ¢ 1 okTabpa 2025 ropaa, B Baww Tapue aBToMaTuyecku BktodeHsl 30 gHelt 6ecnnaTHoro npomonepuona
noanuckun START. OTkNtouMTb MPOMONEPUO, paHbLLe CPOKa MOXHO € NoMolLLbio USSD-koMaHabl: *627#

Mo ncteyenuto 30 gHel ycryra aBTOMaTUYECKU OTKITIOUUTCS 6€3 KaKUX-TMB0 crivcaHnin. AGOHEHT MOXXET MOBTOPHO MOAKIOUNTD OHITaNH-
kuHoTeaTp START, onnatme MecayuHyto NOANMUCKY CToOMMocTblo 429 py6.

KWOH BonHa npomo

Ycnyra nogkntoyaetcs aboHeHTaM BonHbl 3a OP B Mecau,. B noanucky BxoaaT: 20 TB-kaHanoBs 1 16 opuruHanbHbIX MPOEKTOB OHNanH-
kuHoTeaTpa KMOH. Cnncok KoHTeHTa O6HOBNAETCS KaXkabld MecsLl,

Moanucka akTMBMpYyeTCH aBTOMaTUUeCKU. YTo6bl BOCMOMb30BATLCS YCIYrow, BaM HEOBXOANMO:

1. MepenT Ha opULManbHbIN CalT UK B MObUIbHOE NpunoxeHne KMOH.

2. BeecTtu Baw Homep TenedoHa BonHbl

3. MonyumTtb SMS ¢ KOAOM 1 aBTOPU3OBATLCS.

4. MNocne aBTopm3aLmnn HaxkaTb «ELLe» 1 oTKpbITb pasaen «loanuckus.

5. HaxkaTb Ha BkIagky «Mow noanmcku», Bbiopats nognuncky «<KMOH BonHa npoMon.
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OTKMOUNTb yCyry MOXXHO B JIUYHOM KabuHeTe B pazfene «Ycnyruy, c nomotpto USSD-komaHabl *628# nnu obpatmslumcs 8 Cnyx6éy
NoALepPXXKK No HoMepy: +7/9785550555. B cniyyae oTkItoueHUa ycnyry, €€ HEBO3MOXKHO ByAeT NOAKITIOUYNTb MOBTOPHO.
Ycnyra [encTByeT O OKOHYaHUsi BDEMEHW AeNCTBUSA aKLMK.

MepeiTtn Ha Tapud «Mos cTpaHa cynep»: uepes MO6unbHOe NpunoXxxeHue unu *207*3#Bb130B.

MepBasa cMeHa TapudHoro nnaHa B Teyerne 30 gHelr - 0,00 py6. Mocnepytolwme nsmeHeHusa TapudHoro nnaxa s tedeHve 30 gHel ¢
nocnepHen cMeHbl - 100 py6.

Mepexop Ha TapudHbIN NnaH «Mos cTpaHa cyrnep» BO3MOXXEH NPU YCIIOBUM, YTO BanaHC AEHEXHbIX CPEACTB, HaXxoaaLWwmxcs Ha JTnLeBoM cueTe
aboHeHTa, paBeH unu 6osbLUe CyMMbl, HEOGXOANMOM AN CHATUA MECYHOM abOHEHTCKOM NaThbl B pasMepe 790 py6. 1 nnaTbl 3a U3MEHEHNE
TapudHOro nnaHa.

Mcxopsiume Bbi3oBbl MeHee 3-x CeKyHA, He TapuduLmpytoTcs. TapudurKaLmsg MOMUHYTHaS, BbI30BbI MPOAOIIKUTENIbHOCTbIO MeHee 3 cek. He
Tapudunumpytotca. MIHTepsan (eanHuLa) TapuduKaumm Npu COeaMHeHUsX Nno KaHanam nepefaun gaHHbix GPRS-MHTepHeT - 100 KbawnT, 1
K6anT =1024 6anT, 1 M6anT = 1024 K6anT. He TapndumumpyeMbln o6beM nepefaHHbIX 1 nosyyYeHHbIx AaHHbIx: GPRS UHTepHeT - O K6awr,
GPRSWAP - 0 KéauT.

Mcxons 13 TexHnueckmx ocobeHHOCTe paboTbl CETH, a TakKe B LieNisx obecrneyeHns aboHEHTOB AOMOTHUTENbHBIM MEXaHWU3MOM KOHTPOS
Hafl pacxoAaMmu, ornepaTop Brpase yCTaHaBIMBaTb MakCUMallbHYHO MPOAOIIKUTENBHOCTb OHOTO COEANHEHMS. B cBS3n ¢ 0cobeHHOCTAMM
pacnpocTpaHeHWsa pagnoBoIH U perbedoM MeCTHOCTU rpaHuLa Mexay Pecnybrimkoin KpbiM, r. CeBacTononb, Apyrmm pernoHamm Poccum n
CcTpaHaMu ABnseTCs MPUMEPHON.

OnepaTtop «BonHa» BnpaBe NpMoCcTaHOBUTbL MpeaocTaBneHme ycnyr AGOHEHTY B cllyyae, ecriv AGOHEHT NpUYMHAET Bped ApYrvM AGOHEHTaM
N/MNN TPETBUM NNLLAM C UCMOSb30BaHWeM ycayr «BonHa», ecnv 6e3 npefBapuUTeIbHOro NMMCbMEHHOMO CoracoBaHus ¢ «BonHa» ncnonbsyet
TenedoHHbIN HOMep ANA NPOBEAEHNS NIOTEPEW, FONOCOBaHWI, KOHKYPCOB, BUKTOPUH, PEKJ1aMbl, ONMPOCOB, MaCCOBbIX PaCChINOK (Mo, MacCoBOWM
PacCbINIKOM MOHMMaeTCs paccbliika coobLleHur He MeHee, yeM 100 (cTa) nonyyaTensm), yCTaHOBKM LLMIO30B (UM yCTPOWCTB) A1 4OCTYMNa B
CeTU NOABUMXXHOM M\MNM GUKCUPOBAHHOW CBA3W, MHTEPHET-TENEdOHUN 1 APYTUX MEPOMNPUATUN, MPUBOASLLMX K HAPYLUEHWUIO
paboToCNoco6HOCTUM 06OPYROBAHUS U YCTPOMCTB CBA3MU U yLLepby «BonHa» unm TpeTbux nul.

B cnyyae, ecnu 6anaHc nuuesoro cuéta aboHeHTa byaeT oTpuLaTenbHbiM 6onee 7 AHen noapan, MPon3onaéT 61I0KMPOBKa BXOAALLMX 3BOHKOB
1 CMC. Ecniv ¢ MoMeHTa 6510KMPOBKU BanaHc aboHeHTa 6yaeT octaBaTbecs oTpuuaTesibHbiM 90 fHel NoApsaa U B TEUEHUE STOro BPeMeHU He
6bII0 CAMCaHWI 33 OKa3aHWe MaTHbIX YCIYT, MO OKOHYaHUIO YKa3aHHOro CPOKa ALOroBop BYAET CUMTaTbCA PACTOPIHYTbIM MO XXeNaHuio
AboHeHTa, oba3aTenbCcTBa MO AOrOBOPY MPeKpaLlaloTcs.

Ecrnny aboHeHTa 6anaHc paBeH O py6. 1 nocne oKoHYaHUs AeNCTBUS aBOHEHTCKOM MaTbl UM CIIMCaHWSA 3a OKasaHWe MaTHbIX YCIyr NpoLwsio
90 AHeMl, Mo OKOHYaHMIO YKa3aHHOIO Cpoka OroBop ByAEeT CUMTATLCS PAaCTOPrHYTbIM MO XenaHuio AGOHeHTa, 06s3aTesIbCTBa MO [OroBOPY
npekpatlatoTcs.

Ecnuny aboHeHTa npu nonoxutensHoM 6anaHce (6onee O py6.) Nocne OKOHYaHUA AeNCTBUA aBOHEHTCKOM NaTbl UM CMIMCaHWUA 3a OKasaHue
nnaTHbIX ycnyr npowsno 90 aHew, Ha TapudHOM NnaHe byaeT BkoYeHa ycnyra «PesepBupoBaHne HoMepa» CTOMMOCTbIO 5 py6./cyTku. B
crnyJae, ecnv 6anaHc CTaHeT OTpULaTeNbHbIM, MPOU3OMAET BNOKMPOBKa BXOAALWMX 3BOHKOB M CMC. Ecnn ¢ MOMeHTa 6110KMpOoBKUM 6anaHc
aboHeHTa byfeT ocTaBaTbcsa oTpuLaTenbHbiM 90 AHeN NoAPaA U B TeUEHME STOro BpeMeHU He BbINo CricaHuii 3a OKasaHue NiaTHbIX yCyr, o
OKOHYaHUIO YKa3aHHOIo CpoKa AOroBop ByAeT CUMTaTbCa PaCTOPIHYThIM MO XeNaHunio A6oHeHTa, o6a3aTenbcTBa No LOroBopy
npekpatuatoTcs. s BOCCTaHOBNEHMS HOMepa MOXXHO BOCMOSb30BaTbCs yCiyron «BocctaHoBneHne HoMepay.

Ycnyra no3BosigeT BOCCTaHOBUTb HOMEP, KOTOPbIW Bblf1 OTKITIOUYEH MO NPUYMHE TOrO, YTO UM He Mosib3oBanuck 6onee 90 gHel. [Ang
BOCCTaHOBJIEHWS HOMepa HeO6XOANMO:

.+ 0b6paTuTbCs B caloH BonHbl ¢ AOKYMEHTOM, yAOCTOBEPSAIOLLMM JIMYHOCTb. BaXkHO, 4TOGLI MocneHUM BnafenbLem HoMepa 6bl1 UMEHHO
abOHeHT, 06paTUBLLMICS 33 BOCCTAHOBNIEHNEM 3aKpbITOro HoMepa. B npoTuBHOM criyyae BoccTaHOBNEHWe HOMepa ByaeT HEBO3MOXHO;
3aMoNHNTD 3asBIeHMe Ha BOCCTaHOBMNeHMe HoMepa. Eciv ¢ MoMeHTa 6110KnpoBKkM HOMepa y aboHeHTa bblia CMeHa nacrnopTa, B
3anB/IeHUN HEOBXOAMMO NPONMUCaTb AaHHbIE MPeAbIaYLLLEro nacnopTa.

B TeueHue WecTn aHe onepaTop OCyLLECTBAET NPOBEPKY BO3MOXHOCTU BOCCTAaHOBIEHWUS HOMepPa, 06 UTOrax KoTopoin aboHeHT byaeT
nNponHbOPMUPOBaH AOMOMHUTENBHO.

Ecnu BoccTaHOBNEHWe HOMepa BO3MOXKHO, aBOHEHTY HEO6XOAMMO:

- MOBTOPHO NMPWIATU B CaNIOH CBA3M BonHbl, rae paHee 6bi10 NOAaHO 3asBeHWe Ha BOCCTaHOBIEHWE HOMepa;

+ MOracuTb 3af,0JI)KEHHOCTb, EC/IN OHa eCTb Ha NPeXXHeM NnLEeBoM cuéTe. MIHGopMaLmio 0 3aA0MKEHHOCTU U KakKMM 06pa3oM eé noracuTb
HEeO6XOAMMO YTOUYHUTb Y COTPYAHMKa CasloHa CBA3K;
npuobpecTn Hoyto SIM-kapTy, BbiGpaB Hanbonee noaxoaawmMmn Angd sac Tapud. MNpu HeOO6XxoAMMOCTM MOMONMHUTL CYET Ha CYyMMY,
HeobxoanMyto AN CrcaHUs aboHMNaTbl Mo BbiGpaHHOMY Tapudy;
onnatutb 450 pybrneit 3a BOCCTaHOBIEHWE HOMEPa, MOMOSHUB CYET Ha HOBOM HOMePe Ha yKa3aHHYIO CyMMy;
ecrv Bce paHee onucaHHble yCnoBus 6binu BbINMOMHEHbI, OCYLLECTBAETCA 3aMeHa NPMOBPEeTEHHOIO B CafloHe CBA3M HOMepa Ha
BOCCTaHaBNMBaEMbIN.

BaxxHas nHdopmMaumsa:

- HoMep ans BoccTaHOBNEHUS [OMKEH OTHOCUTLCS K HOMEPHOM EMKOCTH onepaTopa BonHa. Ecnu Bbl nepewwnu B BonHy co comm
HOMEepPOM OT APYroro onepaTopa, A1 BOCCTaHOBMEHWUS HOMepa HeobXoAMMO ByaAeT 06paTUTLCS K onepaTopy, KOTOPOMY NePBOHaYasIbHO
npvHaanexan Homep.

Ecnu HoMep, kKoTopbI HEOBXOANMO BOCCTaHOBUTL, OTHOCUTCS K OLHOM U3 KaTEropuii KpacuBbIX HOMEPOB, A/151 BOCCTaHOBMIEHMUS
Heo6XoANMO ByfeT ONIaTUTb CTOMMOCTb AaHHOIO KPacMBOro HoMepa.

BoccTaHOBWUTD HOMEP MOXET TOJbKO BafiesieL, HoMepa, Mo LOBEPEHHOCTN BOCCTaHOBIIEHME HOMEpPa 3anpeLLeHo.
3apesepBupoBaTh HOMEP AJI9 BOCCTaHOBNEHWUS MOXHO He 6onee, YeM Ha 1 MecsaL.


tel:+79785550555
https://volnamobile.ru/points-of-sale
https://volnamobile.ru/points-of-sale
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« Ecnu aboHeHT BoccTaHaBIMBaET KPacKBbIN HOMEP, TO €ro CTOMMOCTb YTOUYHSIETCS B PaMKax PacCMOTPEHMS MepBOro 3asB/eHUs Ha
BOCCTaHOBJIEHWE HOMePa, Tak Kak KaTeropun KpacmuebiX HOMEPOB MOTYT U3MEHSATLCS.

B crnyyae ecnun aboHeHT nnaHMpyeT ANnTeNIbHOE BPEMS He MOJIb30BaTbC HOMEPOM PEKOMEHAYEM MOAKIIOUNTL yenyru «JobpoBosbHas
610KNPOBKa HOMEpa».

Bce ueHbl ykasaHbl B pybnsx, ¢ HOC.

O6opyaoBaHue cepTudULMpPOBaHO. YCNyru IMLEH3UPOBaHbI.


https://volnamobile.ru/services/mobile/service/86
https://volnamobile.ru/services/mobile/service/86

