zsom-la @ MEeHsMKa

TAPU® JOCTYMEH
A4 ESIM

TAPU®D «CEBACTOMOJIbCKUN»

akTyanbHo Ha 21.10.2025 .

A6oHeHTCKas nnaTa (exeMecauHas)' 350,0»
ABoHeHTCKasi MnaTa (execyTouHas)? 15,0 ¢
MakeT ycnyr, BKNIOYEHHbIN MakeT ycnyr, BKJlOYEHHbIN
B @XXeMecsuHylo nnaty B €@KeCYTOUHYI0 nnaty
NMPWN HaXoXOeHnn B CeTn «BonHa»: NpPU HaxXoXaeHnu B ceTu «Bonna»:
3BOHKM Ha HoMepa «BonHa» oo 3BOHKM Ha HoMepa «BonHa» o
3BOHKM 500 MuH. 3BOHKM 25 MuH.

Ha HoMepa apyrux onepaTtopos Pecrnybrnukun KpbiMm,
r. CeBacTonosnb 1 KpacHogapckoro kpas

Ha HoMepa apyrunx onepaTtopos Pecnybnukn KpbiMm,
r. CeBacTonosnb 1 KpacHogapckoro kpas

Mo6unbHbIit UHTepHeT * 15T6

Mo6unbHbIA UHTEpHET 500 M6

SMS Ha HoMepa «BonHa» ® ©o

(mocne ncyepnaHua exxeMecayHoro naketa SMS)

SMS Ha HoMepa «BonHa» ©o

(nocne ncyepnaHua exXxecyTouyHoro naketa SMS)

SMS 500 wr.

Ha Mob6uIbHble HoMepa onepaTopos Pecnybnuku KpbiMm,

r. CeBacTonosb 1 KpacHogapckoro kpas

SMS 25 wr.

Ha MobuIbHble HOMepa onepaTopoB Pecnybnuku Kpbim,
r. CesacTonosnb 1 KpacHogapckoro kpas

BecnnaTHbI focTyn Ha pecypchbl

MHTepHeT Tpaduk Ha https://gosuslugi.ru/, https:/www.8692.ru/, https://sevastopol.su/, https://

www.sevastopol.info/, https://sevastopol-news.com/

Ckupaka B canioHax BonHbi r. CeBacTonons

Ha cMapTdoHbl - 2%, Ha TenedoHbl - 5%, Ha akceccyapsbl

CEPBUCDHI
CAMOOBCIJTY)>XUBAHUA

YMPABJIAM CBOEW CBA3bIO

S O6meH ocTaTkoB i

[eTtanusauus pacxonos X ] b :
|.='...r e
@

= YnpaBneHue ycnyramu

-10%

@ MeHsIuKa

3APABATbBIBAM HA

CBOEW CBA3MU!

- Turabantol
« MuHyTbI
. SMS




: BOJIHQ

MEPEXOAM CO CBOUM
HOMEPOM

CtoumMocTb cBepx NakeTa ycnyr

3BOHKM:

Ha HoMepa «BonHa» (Npuy He cincaHum exxeMecayYHON/exXeCcyTOYHOM MnaThbl), P/MuH.

Ha Homepa onepatopos Pecrnybnunku KpbiMm, r. CeBacTonornb v

KpacHopapckoro kpasi, £/muH.

Ha HoMepa ppyrux onepatopoB Poccum, P/mun.

Ha Homepa onepaTtopos cTpaH CHI, Abxasuu, Mpysun, KOxxHomn OceTuu, P/mun. ¢

Ha Homepa EBponeinckunx onepaTopos., P/muH.’

Ha HOMepa OCTalJIbHbIX MEXAYHapPOAHbIX ONMepaTopOB, £/MuH.

Ha HOMepa onepaTtopoB CNYTHUKOBbIX CUCTEM CBA3U, P/MuH.®

SMS:

Ha Homepa «BonHa» (Mpu He
CrUCaHUM eXXeMeCAYHOMN Un
©XXEeCyTOYHOM NNnaThl), P/wr.

Ha MobunbHble HoMepa
onepaTopoB Poccuu, P/wr.

Ha MobunbHble HoOMepa MexXxay-
HapOAHbIX ONEepPaTOPOB, P/wrT.

Mo6unbHbIN MHTEepHeT

[MakeT uHTEepHeTa 176, P

1,50

[MakeT HTEepHeTa 2 16, P
2,0

[MakeT uHTepHeTa 56, P
15,0

[MakeT uHTepHeTa 10 6, P

15

2,0

3,0

70,0
70,0
70,0

1000,0

60,0

110,0

210,0

325,0



‘ BonHa KPACUBbIE HOMEPA

AONOJIHUTEJIbHbIE YCJIYTU

3BoHkM no KpbiMy n KpacHogapckoMy Kpaio °

150 MWH./cyTKM Ha MOBUbHbIE HOMepa onepaTopoB Pecnybnunku KpbiM, r. CeBacTononb 1 KpacHogapckoro Kpas.
ABOHeHTCKada nnaTa, P/cyTku 6,0

MoAKMOUNTL UM OTKITIOUUTL YCIYry: Yepes MobunbHoe npunoxerme nnv [REUEERS

MakeT MuHyT no Poccum *°

ﬂ,OI'IOJ'IHVITeJ'IbeIe MWHYTbI 019 3BOHKOB Ha BCeX onepatopoB MO6GUNBHOM U CI)VIKCI/IpOBaHHOl;I ceasun Poccum.

25 MuHyT no Poccuu, P/mec. 40,0
50 MuHyT no Poccum, P/mec. 75,0
100 MuHyT no Poccum, P/mec. 130,0
250 MuHyT no Poccun, P/mec. 270,0
500 mMunHyT no Poccuu, P/mec. 550,0

MoAKTOUMUTD MU OTKITIOUUTL YCIYTY: Yepes MobunbHoe npunoxerme nnv [RETERS
MakeT uHTepHeTa "

JononHUTeNbHbIN NakeT MHTEPHET-TpaduKa Ha MecsLl, 6e3 OrpaHNYEHMS MO CKOPOCTU C BO3MOXKHOCTbIO
aBTOMaTUYECKOro NPoasIeHus.

[MakeT uHTepHeTa 116, P 60,0
[MakeT uHTepHeTa 2 16, P 110,0
[MakeT MHTepHeTa 516, P 210,0
[MakeT uHTepHeTa 10 16, P 325,0

[MOAKOUUTD UK OTKITIOUUTDL YCIIYTY: Yepes MObUIbHOE NpunoxeHue nnu B IpE AN

Be3znuMutHbI RuTube Ha Mecsay

HeorpaHuueHHbIM gocTyn K BUuaeo cepaucy YouTube*
AbBoHeHTCKada nnaTa, P/mec. 100,0

MoaKYUTL UMM OTKITKOYMTb YCIYTy: Yepes MobunbHoe npunoxermne unn EREERN

Be3nuMMuUTHbIe MecceHaXepbl!

HeorpaHuueHHbi goctyn k MecceHmxepam WhatsApp, Viber, Skype, Telegram.
ABOHeHTCKagd nnaTa, 2/mec. 17,5

MoAKTOUMTD MU OTKITIIOUMUTL YCIYTy: Yepes MobunbHoe npunoxerve nnv [REILEPERS



NEPEMTU B

‘ BOHHCI JINYHbIV KABUHET

Be3nuMUTHbIE KapTbl ™

HeorpaHuueHHbin gocTyn kK AHaekc Kaptam, AHgekc Hasuratopy n Angekc TpaHcnopTy.

AboHeHTCcKasa nnaTa, P/Mec. 25,0
MoAKMOUNTb UM OTKITIOUUTL YCIyry: Yepes MobunbHoe npunoxerme nnv RRILEEEIANS
3-8-1"
HeorpaHuyeHHbIM 4OCTYM K COLMalnbHbIM CETAM, MECCEHAKEPaM U KapTaM.

AbBoHeHTCKasa niaTa, P/mec. 80,0

MoAKMOUNTb UM OTKITIOUUTL YCIyry: Yepes MobunbHoe npunoxerme nnv REIEERS

Be3nMMUTHBIA UHTepHeT '

HeorpaHuYeHHbIM 4OCTYM B UHTEPHET.

ABoHeHTCKasa naTa, P/cytku 40,0

MoaKYUTL UM OTKITKOYMTb YCIYTy: Yepes MobusibHoe npunoxermne unv EEEERN

Be3nuMuUTHbIE coumanbHblie cet V7

HeorpaHuyeHHbIM LoCcTyn K coumanbHbiM ceTam BKoHTakTe, OLHOKIAaCCHUKM.

AboHeHTCKada nnaTa, 2/mec. 25,0

MoaKMOYUTb UM OTKITIOUNUTD YCIYry: Yepes MobunbHoe npunoxerme i [REILERS

Mpouue ycnyrm

CMmeHa BnagernbLa HoMmepa, P ® 200,0
3aMeHa aboHeHTCKoro HoMepa, P " 100,0
3ameHa SIM-kapThbl, £ 0,0
[obpoBonbHas 6/10KMpoBKa HOMepa, P/cyTku? 3,0

O6elaHHbIN NaTeX

)/cnyra Ond MTHOBEHHOTIO 3a4nCieHna BpeMeHHOr o niaTexa.

CyMMma obelaHHoro niatexa ot 100P o 1800L # oT 25P o 100P


https://volnamobile.ru/services/roaming/obeshchannyy-platyezh-/
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' ExxeMecaiuHasa aboHeHTCKas nnaTa.

CnucaHue exxeMeca4yHon aboHEHTCKOM NaTbl MPOUCXOAUT B MOMEHT akTUBALIMU CUM-KapTbl UM MPU Nepexoae Ha TapudHbIV NnaH u
[anee eXXeMecs4yHo B IeHb, CieayioLLMI 3a AHEM aKTMBaLMKM TapndHOro nnaHa (nepexofa Ha Tapud). Hanpumep, ecnmn TapndHbin
nnaH 6bin noakntoyer 15 mapta 2023 roaa, To crnegytollee cnucaHune npousonget 8 nepmog ¢ 00:00 go 03:00 16 anpena 2023 roga.
B paMkax TapudHoro nnaHa NnpegocTaBnaioTca NakeT UHTEPHET-TpadurKa, NakeT MUHYT n SMS Ha HoMepa onepaTopos Pecny6nmnku
KpbiMm, . CeBacTononb 1 KpacHomapckoro kpasi.

Y3HaTb OCTaTOK BKITIOYEHHbIX B KEMECAYHYIO/EXKECYTOUHYIO MNaTy MUHYT, SMS 1 6 MOXXHO B MOBUIIBHOM NPUIOXKEHUN U

B JIMYHOM KabuHeTe Ha canTe «BonHa». Takxxe MOXHO HabpaTb koMaHay *101#.

? ExxecyTouHas aboHeHTCcKas nnara.

Ecnv Ha MOMEHT crnncaHms exeMecayHon NnaTbl Ha cyeTe HeAOCTaTOYHO CPEACTB, TO NiaTa ByAeT CNUChIBAaTbCH EXKeCYTOYHO
(MCcKMoYeHWe COCTaBNAT CTapPTOBbIE KOMMEKTbI, FAe A5 MePBOHaYaibHOrO HauMCNeHWs NakeTa ycyr HeOBXOANMO MOMONHUTDL
6anaHc A0 CyMMbI, JIOCTaTOYHOM NS CMMCaHNS MecAYHOM aboHeHTCKoM nnatbl. [laHHyto HPopMaLmio HeOBXOAMMO YTOUHATL B
MecTax pacrnpocTpaHeHWsa CTapToBbIX KOMMeKToB). [ocne nononHeHws 6anaHca Ha CyMMy AOCTaTOUHYIO 419 OMNaTbl @KeMecayHom
abOHEHTCKOM NnaTbl, BHOBb OyAeT MPOU3BOAMNTCS CNIMCaHNE exXeMecsyHoN nnaThbl. [JaTa cnepytowero CriMcaHns exxeMecsyHom nnatbl
onpepenseTcsa NocneAHel AaToM NOMHOrO XKEMECAYHOrO CNMCaHUA AEHEXHbIX CPEACTB.

Pasmep exxecyTouHol nnatbl coctaBnsaeT 15 py6. B paMkax exxecyTouyHOro nakeTa npefocraBnseTcs:

- 25 MWHYT A9 3BOHKOB Ha HoMepa onepaTopos Pecnybnuku KpbiM, r. Cesactononb n KpacHogapckoro kpas.

- 500 M6 nHTepHeT-TpaduKa;

- 25 SMS Ha MobusibHble HoMepa onepaTopoB Pecny6nunkun Kpbim, r. CeBacTononb 1 KpacHogapckoro kpasi.

Mo ncyepnaHuio exxecyTouHoro naketa, SMS Ha HoMepa «BonHa» npepocTaBnsioTcs 6€3 orpaHUyYeHKi Mo KONMYEeCTBY A0 KOHLLA
OMIaYeHHbIX CYTOK.

HeuspacxogoBaHHbIe B TEKYLLMN MeCAL/CYyTKN MUHYTbI, SMS, 6, Ha cnepyioLmii MecsaL/CyTKM He MepeHOCATCA MU He COXPaHSIOTCS.
Ecnu Ha cueTe HeoCTaTOUYHO CPEACTB ANS CMUCAaHKUS CYTOYHOW MAaThl, TO A0 MNOMOMHEHWS CYeTa, oniaTa ycyr Npon3BOANTCS B
COOTBETCTBUM C pazfesioM «CBepx NakeTa yCyr, BKITOYEHHbIX B ©6KEMECAYUHYIO/€XKECYTOUHYIO MaTy U NMpu He CucaHnm
eXeMeCaYHOM/eXeCyTOUHOM aboH.MnaTbi».

® O6MeH ocTaTKOB.

Mo cBoeMy »enaHuio abOHEHT MOXKET MPOM3BECTU OBMEH OCTaTKOB (KOHBEPTALIMIO):

-1rurabant uHTepHeT-Tpadmka Ha 50 MUHYT Ha HoMepa onepaTopos KpbiMa, 1. CeBacTonons n KpacHogapckoro kpasd. 3a
NpoW3BeAEeHHYIO KOHBepTaUmio BanMaeTcs nnata - 5 py6. ¢ HAC;

- 512 M6 nHTepHeT-Tpadmka Ha 50 SMS coobieHns no KpbiMy 1 KpacHonapckoMy kpato. 3a NpousBeaeHHYIo KOHBEpTaLMIo
B3uMaeTcd nnata - 10 py6. c HAOC;

- 50 MUHYT Ha HoMepa onepaTopoB KpbiMa, . CeBacTonona n KpacHogapckoro kpas Ha 1 rurabaiT nHtepHeT-Tpaduka. 3a
npowv3BeaeHHYIo KOHBepTaLmio B3nMaeTca nnata - 5 py6. ¢ HAC;

- 1MUHYTYy Ha HoMepa onepaTopoB KpbiMa, . CeBacTonons n KpacHofaapckoro kpas Ha 2 SMS coobueHns no KpbiMy n
KpacHopapckoMy Kpato. 3a NpomnsBeaeHHYo KOHBepTaL Mo B3MMaeTea nnata - 5 py6. c HAC;

-2 SMS coobueHuna no KpbiMy n KpacHopapckoMy Kpato Ha 1 MUHYTY Ha HoMepa onepaTtopos KpbiMa, . CeBacTonond u
KpacHopapckoro kpas. 3a nponsBeeHHY KOHBEpPTaLMio B3MMaeTca nnata - 5 py6. ¢ HAC;

- 50 SMS coobueHus no KpbiMy n KpacHopapckoMy kpato Ha 512 M6 nHtepHeT-Tpadmka. 3a NpomsBedeHHYIO KOHBEpTaLMio
B3uMaeTca nnata - 10 py6. c HAC.

3a 1 pa3 MOXHO 06MeHsTb He boree: 3 rurabanT nHTepHeT-Tpaduka; 150 MUHYT Ha HoMepa onepaTopoB KpbiMa, r. CeBacTonona u
KpacHopapckoro kpas; 150 SMS coobuieHnin no Poccun.

KonunyecTBo KOHBEpPTALMI OrPaHNYEHO KONIMYECTBOM HaUMUCIIEHHbIX MO Tapudy NakeTos.

Bocnonb3oBaTbcs 06MEHOM OCTaTKOB MOXHO B MOBUIIBHOM MPUMOXEHWUM, IMYHOM KabuHeTe Ha canTe «BonHa» nnm
BOCMob30oBaTbCcA KoMaHaoM *600# BbI30OB 1 fanee cnefoBaTb NOACKa3KaM MEHHo.

KoHBepTauus BO3MOXHa, €C/M C MOMEHTa CMNCaHNe eXXeMeCa4YHOM aboHEeHTCKOW NnaTbl npoLusio He 6onee 30 gHel.

[Mpn execyTOYHOM CNMCaHNM aBOHEHTCKOM MlaTbl BO3MOXXHOCTb O6MeHa He MpeaoCTaBseTcs.

* Mo6UNbHBIN UHTEPHET.

Mo ncyepnaHuio MHTEPHET NakeTa, AOCTYN B UHTEPHET BIOKMPYETCs 4,0 O4EePEHOro NMOAKITIIOUEHWNS NakeTa yCnyr, BKIIOYEHHOMO B
Tapud «CeBacTononbCckunity, MMH0 NOAKIIOYEHUA abOHEHTOM onuumn «[lakeT MHTepHeTax.

HeTapuduumpyeMbin LocTyn K pecypcam:
- https://gosuslugi.ru/

- https://www.8692.ru/

- https://sevastopol.su/

- https://www.sevastopol.info/

- https://sevastopol-news.com/

B noespkax no Poccuu B paMkax MHTEpHET-MakeTa no Tapudy byaeT execyTouHo npepoctaensatbcs 500 M6 nHTepHeT-Tpaduka Ha
ckopocTn fo 1 Méut/c. Mo ncuepnaHuio KBOTbI U A0 KOHLLA CYTOK MpefocTaBnseTca 6e3NnMMUTHbIN LOCTYM K CETU MHTePHET Mo
06bEMY NepedaHHON UK NPUHATON MHbOPMaLMK Ha ckopocTn 256 keuT/c.

*SMSs.

SMS (short message service) - aTo cny>x6a nepenaym KOPOTKUX TEKCTOBbIX COObLLEHUI. SMS flaeT BO3MOXHOCTb MPUHMUMaThL U
OTNPaBnsATb KOPOTKME (annHOM Ao 160 CMMBONOB NAaTUHCKUMM BykBaMu Unn go 70 — pyCCKMMM) TEKCTOBbIE COOBLLEHWNS C O[HOTO
TenedoHa ctaHpaapta GSM Ha apyrow. MNMpu NpesbilLeHUW AaHHbIX Npefenos cooblieHne byneT aBToMaTUYeCKn pasbuTo Ha 2 nnu
6onee. lNpu oTnpaBke coobLLEHNS HOMEp afpecaTa HeO6XOAMMO yKasblBaTb B MOTHOM MeXAYHapOAHOM popMaTe: + KOZ, CTPaHbl, KOf,
ropofa wnu cetn, HoMep aboHeHTa.

5
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¢ 3BOHKM CBepX nakeTa ycnyr Ha Homepa onepaTtopoB cTpaH CHI, A6xa3uu, Mpy3uu, K0XxHoit OceTum.

K ctpaHam CHT, Abxasus, [py3us, KOxxHaa OceTns oTHOCATCS 3BOHKM Mo HanpasneHusaM: Abxasua (7840, 79407, 79409, 7940),
AzepbangxaH (994), Apmennsa (374), benapycb (375), lpysua (995), KasaxctaH (76, 77), Keipreizctan (996), Mongosa (373),
TapxukmcTaH (992), TypkMeHucTaH (993), YabekuctaH (998), YkpaunHa (380), KOxxHaa OceTtus (79298037929812).

7 3BOHKM CBepX NaKeTa yc/yr Ha HoMepa EBponeiickux oneparTopos.

K 3oHe EBpona oTHocaTca 3BOHKM No HanpaeneHuam: AscTpus (43), Anbanua (355), AHgoppa (376), Benbrua (32),

Bonrapus (359), bocHus n lepuerosuHa (387), BatukaHr (379), Benukobputanus (44), Benrpua (36), lfepmanus (49),

[wbpantap (350), MNpeHnaHama (299), Mpeuwmsa (30), JaHus (45), Nspauns (972), Npnarvaua (353), Vicnavausa (354), Ucnanua (34), Ntanua
(39), Kunp (357), Jlateua (371), Jlutea (370), JluxteHwTenH (423), Jliokcembypr (352), Makenonus (389), Manbta (356), MoHako (377),
Hwupepnangabl (31), Hopserusa (47), Monbua (48), Moptyranua (351), Pymbinna (40), CaH-MapuHo (378), Cepbusa (381), Cnosakuga (421),
CroBeHus (386), Typumsa (?0), apepckue o-Ba (298), Dunnanpus (358), Pparuums (33), XopsaTtus (385), YepHoropusa (382), Yexus
(420), LLisenuapus (41), LLiseuus (46), SctoHus (372) u npoune cTpaHbl EBponbl.

& 3BOHKM CBepX nakKkeTa ycJiyr Ha HoMmepa onepaTopoB CMYTHUKOBbIX CUCTEM CBA3U.

K maHHOW KaTeropum oTHOCATCS 3BOHKM Ha HOMepa criegytowmnx onepatopoBs: Aeromobile (88299), DTAG (88228), Ellipso (88238),
Emsat (88213), GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233),
Seanet (88242), Thuraya (88216) 1 npouunx onepaTopoB CMyTHUKOBbLIX CUCTEM CBA3W.

° 3BoHKM Mo Kpbimy u KpacHopapckoMy Kpaio.

Mpw noaKNOYEHMN ONLMK NPEeAOCTaBNSETCH BO3MOXXHOCTb OCYLLLECTBATL 3BOHKM Ha HOMepa onepaTtopoM Pecnybnunku Kpbim, r.
CeacTtononb n KpacHopapckoro kpas B konunuectse 150 MUHYT B CyTKM.

E>xeMecsauHbIn/execyTouHbIM MakeT MUHYT, MPEeAOCTaBISEMbIN COTMTAaCHO YCITOBUI MCMONb3yeMOoro aboHeHTOM TapudHOro niaHa, npu
3BOHKaX MO yKazaHHbIM HaMpaB/ieHWsIM He pacxonyeTcs.

Mpu cMeHe Tapuda «CeBacToONONbCKNI», Ha Tapnd Ha KOTOPOM AOCTYMNHO noAkmoveHne Onuun, Onums He OTKITIOYUTCS.
MopkntoyeHne OnLMm BO3MOXXHO MPU YCITOBUM, YTO aBOHEHTY HaUMCIIEH @XXeMeCSUYHbIV UM eXeCYTOUHbIM MakeT ycnyr no tTapudy. Ecnm
Ha MOMEHT Cr1CaHNs OUYePEfHON eXXeCyTOUHON aboHeHTCKoM NnaThl OnumUK eXKeMeCsaUHbIN UM eXXeCYTOUHbIN NaKeT No Tapudy He
HauuCneH, NakeT MUHYT A1 3BOHKOB Ha HOMepa onepaTopoM Pecny6nvku KpbiMm, r. CeBacTononb u KpacHoaapckoro Kpasi cornacHo
ycnosui Onumm NpefocTaBieH He ByaeT 4O MOMEHTa CMUCaHMUS eXKEMECAYHOMN UMM eXXeCyTOUYHOM aboH. MnaTbl Mo Tapudy.

Ecnu exxecyTouHbIM NakeT MUHYT, corflacHo ycnosuam Onuum, HaumcneH He 6bil, To ByAeT pacxofoBaTbCs MNakeT MUHYT,
NpeAoCTaBnseMbli COrIacHO yCOBUAM TapudHOTro nnaHa. TapudurkaLms MOMUHYTHas.

Onuwmsa gencteyeT Ha TeppuTopun Pecnybnunku Kpbim u r. CeBacTononb.

1° MakeT MUHYT no Poccuu.

Mpw nopkntoyeHumn onumm «lMakeT MUHYT no Poccum 25/50/100/250/500» npepocTasnseTtca 25, 50, 100, 250, 500 gononHUTenbHbIX
MWHYT AJ151 3BOHKOB Ha BCe ornepaTopbl MOBUIbHOM 1 GUKCUPOBaHHOM cBA3M Poccuu.

Cpok gemctema Onumm - 30 gHen ¢ MOMeHTa CMUCaHNSa eXKeMeCAYHON abOHEeHTCKOM nnaThl.

Ecnuy aboHeHTa eCTb OCTaTKuM MUHYT, HaUYUCTIEHHbIE COrTacHO YCOBUAM Tapuda, a TakxKe MUHYTbI, HAaUMCIIEHHbIE COTMTacHO YCIOBUAM
Onumu, B NepByto o4epeb BCeraa pacxoaytoTcs MUHYTbI, MPefoCTaBeHHbIe COrNacHO TapudbHOMY naHy.

Tapudurkaums NOMUHYTHaS.

CnncaHue aboHEeHTCKOM NiaTbl MPOUCXOAUT €XXeMeCAUYHO B eHb, CNefyoLLmi 3a AHEM akTuBaLmu Onuun. Hanpumep, ecnmn Onuma
6bina nopknoveHa 12.06.2023 r.,, To cneaytolee cnncaHue npousonpet B nepuog ¢ 00:00 o 03:00 13.07.2023 r.

B cnyyae ecnu 3akoHUMNCA NakeT MUHYT 40 OYEPEfHOrO eXXeMeCaYHOro HauynucneHns, aboHEeHT MOXET MOBTOPHO NMOAKMOYMTL Onuuio.
[na aToro HEO6XOAMMO CHavana OTK/IOUYUTb €€, a 3aTeM — 3aHOBO MOAKITIOUUTb.

BaxxHo! Ecnv aboHeHT nopktoyaeT nosTopHo Onumio (T. €. ¢ MOMeHTa MOCNeAHero NOoAKOYEHNS OLHOMO M3 MaKeTOB OMLMI MPOLLIO
MeHblue Mecaua), eMy byfeT HauMcneH HOBbIN MakeT MUHYT, HO HE MCMOMb30BaHHbIe MUHYTbI paHee NOAK/IOYEHHOro NakeTa He
CcoxpaHaTca.

Ecnu aboHeHT oTktoyaeT Onumio B TeyeHre 30 fHeM ¢ MOMEeHTa MNOAK/TIOYEHUS, OCTaBLUMECS MUHYTbI COXPaHSOTCA Ha MpoTsxeHun 30
LHEeW CO BPeMeHU 1X HaunceHus.

Onuwmsa pencTeyeT Ha TeppuTopun Pecnybnuku Kpbim u r. CeBactonons.

" MNakeT MHTepHeTa.

B pamkax onumi npegocTaenaeTca 4ONONHUTENbHbIV 06beM MHTepHeT-Tpadurka 6e3 orpaHuyYeHnsa No ckopocTu B o6béme 116, 2 6, 5
6 unn 10 ['6 cooTBeTCTBEHHO. MNogpobHee.

Onuwusa aBTonpoasieHne naketa nHtepHeTa 1,2,5,10 6 no3BonseT npu ncyepnaHum eXxeMecsa4YHoro naketa MHTepHeT-Tpaduka,
BKJIIOYEHHOTO B Tapud 1/Unun MHTepHeT-Tpaduka onumm «lakeT MHTepHeTa», aBTOMaTUYECKN NMOAKII0OYaTb AOMONHUTENbHbIN

nakeT HTepHeTa 06véMOoM 1, 2, 5 unn 10 ['6 cooTBeTCTBEHHO. [MTOAKIIOUYUTD UM OTKIIOYNTL aBTOMPOAJIEHNE: Yepe3 MOBUIbHOE
npunoxexue unu *505#.

2 BesnumuTtHbIn RuTube Ha MecsL,.

B pamMkax Onumm exeMecayHo NpefocTaBseTcs HeorpaHUUYeHHbIN AOCTYM K BUAeo cepaucy Rutube.

Mpu ncnonb3oBaHMM yKasaHHbIX PecypcoB He pacxopyeTcs Tpaduk BbibpaHHo Onumm, inbo npefycMoTPeHHbIN TapudoM, 3a
VCKITIoYeHreM Tpaduka:

- NPV aBTOMaTUYECKNX OBHOBIIEHUSX MPOrPaMMHOro obecneveHus nnmn GoHoBom paboTe APYrUX yCTaHOBMNEHHbBIX MPUNOXEHUI;
- Npwu 3arpyske npunoxeHnit ¢ Google Play, AHaekc Store, App Store unu Windows Store;

- MpW UCMOJIb30BaHMM CEPBUCOB Yepes bpaysep Opera, a Takxe Nobon apyron 6paysep B pexxmmMe KOMMNPEeCccumn AaHHbIX (Cxatus
Tpadwuka);

- MPU UCMONb30BaHUKN PeXKMa MPUBATHOIO MPOCMOTPa (MHKOTHUTO);

- NPV HEBO3MOXHOCTM pacrno3HaBaHWsa MHTepHeT-TpaduKa. s KoppekTHOM TapndmrKaLmMm HeOo6XOAMMO UCMONb30BaTb TONbKO
odpuLManbHble CalTbl U MPUNTOXKEHUS, KOTOPbIE CrefyeT perynsapHo ob6HoBNATb Hapsaay ¢ MO.
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BesnuMuTHbIN focTyn K Rutube npepnoctaBnaeTcs npu cobnofgeHn crepyowmx yCnoBuii:

- C MOMEHTa CrMcaHus eXXeMecayHon aboHEeHTCKOM NnaTbl TapUdHbIX NMIaHOB 1 onuuii NpoLuno He 6onee 30 gHew;

- C MOMEHTa CMUCaHMs eXKeCyTOUYHON aBOHEHTCKOM MaTbl TapUHbIX MIAaHOB M OMLMIA NPOLWO He 6onee 24 Yacos.

Ecnv ogHo 13 ycnoBui, onucaHHbIX Bbille, He BbINONHAeTCS, AencTBue onumm «besnummntHble Rutube» 6yaeT npuoctaHoBneHo Ao
MOMEHTa CnucaHmsa ovepenHom aboHeHTCKoM nNnaTbl TapudHoro nnaHa unmn Onumm.

[puv 3TOM CPOK, Ha KOTOPbLIM NoAKNtoYeHa onumsa «be3nuMuTHbBIN Rutube», NnpogorkaeT ncumcnaTbea.

Mpwu cMeHe TapudHoro nnaHa Onuumsa He OTKOYaeTCs, eC/iv Ha HOBOM Tapude NpeaoCTaBNaeTCa BO3MOXHOCTb €€ NMOAKIIOUYEHMS.
AboHeHTckas nnata - 100 py6./mec.

MopkntounTs onumio *518# BbizoB NMM60 Yepes MobunbHoOe NpUNoXeHue.

Onuwmsa gencteyeT Ha TeppuTopun Pecnybnunku Kpbim u r. CeBacTononb

13 be3NIMMUTHbIE MeCCeHAKepbl.

B pamMkax Onuum exxeMecayHo NpefocTaBngeTca HeorpaHuiyeHHbIM ocTyn k Meccenpxepam WhatsApp, Viber, Facebook Messenger,
Telegram.

[Mpu ncnonb3oBaHMM yKaszaHHbIX pecypcoB He pacxoayeTca Tpaduk BbibpaHHon Onumuy, nnbo NpefycMOTPEeHHbIN TapudomM, 3a
ncktoYeHneM Tpadumka:

- BCTPOEHHOTO Ha yKa3aHHbIX pecypcax CoO CTOPOHHUX pecypcoB, HanpuMmep, YouTube, RuTube, «AHaekc.KapTbi», push-yBegomneHn o
HOBbIX COOBLLEHUAX U T. 1.;

- MPY aBTOMaTUYECKUX OBHOBEHUSAX MPOrpaMMHOro obecrneyeHus unm GoHoBoOM paboTe APYrMX YCTaHOBMEHHbBIX MPUMOXKEHWI;

- npw 3arpyske npunoxeHun ¢ Google Play, AHgekc Store, App Store unu Windows Store;

- MPY UCMoNb3oBaHUKM CEPBUCOB Yepes bpaysep Opera, a Takxe Nobon apyron 6paysep B pexxmMme KOMMPeccum faHHbIX (cxaTus
Tpaduka);

- MPY UCMONb30BaHUMN PEXMMA MPUBATHOTO NMPOCMOTPa (MHKOTHUTO);

- MPY HEBO3MOXXHOCTU pacrnosHaBaHWsa UHTepHeT-TpabuKa.

[na koppekTHOM TapudUKaLMmnm HeOH6XOAMMO MCMOMb30BaTh TOSIbKO OPULIMasbHbIE CalTbl U MPUTOXKEHWUS, KOTOPbIE ClielyeT peryiapHoO
obHoBnATbL Hapagy ¢ MO.

Be3nnMUTHBIM JOCTYN K MecceHa)KepaM NpeaocTaBnaeTcsa npy cobI0AeHNN CeayoLmX yCIoBUi:

- C MOMEHTa CMUCaHUS ©XKEMECAYHOM abOHEHTCKOM MnaTbl TapUPHBIX MIaHOB M onuuii NpoLusio He 6onee 30 gHel;

- C MOMEHTa CMUCaHMs eXKeCYTOUYHOM abOHEHTCKOM MaTbl TapUbHbIX NMIaHOB M OMLMIA MPOLLO He 6oree 24 Yacos.

Ecnu ogHo 13 ycnoBuiA, onucaHHbIX Bbille, He BbINOHAETCS, AeUCTBUE onuumn «be3nuMmnTHble Meccenakepbl» 6yaeT NpUOCTaHOBNEHO
[0 MOMEHTa CMnCaHNsa ouepeiHOM abOHEHTCKOM NnaTbl TapudHoOro nnaHa unm Onumu. MNpu 3TOM CPOK, Ha KOTOPbIV MOAKITIOYEHa OMNLMA
«Be3nuMuTHbIE MecceHaKepbl», MPOLOIHKAET UCUUCTIATLCS.

Mpu cMeHe TapudHoro nnaHa Onuumsa He OTKKYaeTCs, eciv Ha HOBOM Tapude NpefocTaBNAeTCcs BO3MOXHOCTb €€ NoAKoYeHus.
A6oHeHTckasa nnata - 17,5 py6./Mec.* (ctaHgapTHasa cTouMocTb 35 py6./Mec.).

MopkntounTs onumto *508*2# BbI3oB NMNMH0 Yepe3 MobusibHOe MPUNOXKEHMe.

*Mpu noakntoveHUn onumm Ha Tapnde «CeBacTononbcku» NpepoctasnseTcs ckaka 50%.

Onuus genctByeT Ha TeppuTopun Pecnybnunkn Kpbim mn r. CeBacTonons.

4 Be3NUMUTHbIE KapTbl.

B pamMkax Onuum exxeMecsayHo NpefocTaBnseTcs HeorpaHuyeHHbI focTyn K AHaekc.KapTbl, AHOekc.HaBuratop n AHgekc.TpaHcnopT.
[Mpu ncnonb3oBaHMM yKaszaHHbIX pecypcoB He pacxopyeTcsa Tpaduk BbibpaHHon Onumu, nnbo NpefycMOTPEHHbIN TapudoM, 3a
UCKITlOYeHNEM TpaduKa:

~ BCTPOEHHOIO Ha yKa3aHHbIX pecypcax CO CTOPOHHUX PeCypCcoB;

- MPY aBTOMaTUYECKUX OBHOBNEHWAX MPOrpaMMHOro obecneyeHuns unm GoHoBoM paboTe APYrX YyCTaHOBNEHHbBIX MPUNOXKEHWI;

- Npw 3arpyske npunoxeHun ¢ GooglePlay, AHpekc Store, AppStore nnu WindowsStore;

- MPY UCMONb30BaHUKM CEPBUCOB Yepes bpaysep Opera, a Takxe no6o apyront 6paysep B pexxmMMe KOMMPeccum faHHbIX (cxaTus
Tpaduka);

- MPY UCMONb30BaHNUN PEXKMa MPUBATHOIO NMPOCMOTPa (MHKOTHUTO);

- MPW HEBO3MOXXHOCTU Pacrno3HaBaHWs UHTepHeT-TpaduKa.

[1ns KOpPEeKTHOM TapudPuKaL MM HEOHBXOAMMO UCTIONb30BaTb TOSIbKO OPULMANBHbIN CaUT U MPUNOXKEHWNE, KOTOPOE ClefyeT perynsapHo
obHoBnATbL Hapaay ¢ MO.

Be3nuMuTHbIN focTyn Kk AHaekc.KapTbl, AHAekc.HaBuratop n AHaekc.TpaHCnopT NpeaoCcTaBnseTCs NPy COBNOAEHUM CreyoWwmnx
YCNOBUM:

- C MOMEHTa CMUCaHUSi ©XKEMECAYHOWM abOHEHTCKOM MnaTbl TapUPHbIX MIaHOB 1 onuuii npoLuio He 6onee 30 gHel;

- C MOMEHTa CMMcaHUs eXXeCyTOYHOM abOHEHTCKOM MnaTbl TapudHbIX NNaHoB 1 ONuuii NpoLwuno He 6onee 24 yacos.

Ecnu ogHo 13 ycnoBuiA, onucaHHbIX BbilE, HE BbINOSHAETCS, AENCTBUE onuumn «be3nnMmnTHble kKapTbl» ByAeT MPUOCTaHOBNEHO A0
MOMEHTa CrnncaHns o4epefHON abOHEHTCKOM NnaTbl TapudHOro nnaxHa nim Onuun.

[Mpur 3TOM CpoOK, Ha KOTOPbIN NoAKOYEHa oNuUMs «Be3NMMUTHbIE KapTbl», MPOACIKAET MCYUCIATLCS.

[Mpu cMeHe TapudHoro nnaHa OnNuma He OTKNOYaETCs, eC/M Ha HOBOM Tapude NpefoCTaBNaeTCS BOSMOXHOCTb €€ NOAK/IOYEHMS.
Ab6oHeHTcKas nnata - 25 py6./Mec.

MopkntounTs onumto *508*4# BbizoB NMM6H0 Yepe3 MobubHOe NPUNOXKEHME.

Onuus pgenctyeT Ha TeppuTopumn Pecnybnunkn Kpbim mn r. CeacTonons.

TapudurkaLms ycnyr, NpefoCcTaBlsgeMbIX COMIaCHO YCITOBUM OMLUK, MPUMEHSAETCS MPU HaxoXaeHUM aboHeHTa Ha TeppuTopumn Poccum
BHE 30Hbl AencTBUA ceTn «BonHa».
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15 «3-B-1»

B paMkax onumm exxeMecauHo NpefocTaBnseTcs HeorpaHUYeHHbIN LOCTYN K ceayowmM nHTepHeT-pecypcam: WhatsApp, Viber,
Telegram, BKoHTakTe, OgHoknaccHukm, MAX, AHpekc.KapTol, AHaekc.Hasuratop, AHaekc.TpaHcnopT.

AboHeHTckas nnata — 80 py6./mec.

MopkntounTb onumio *515*1# BbI3oB NM60 Yepes MobunbHoe NpuUnoXeHue.

Onuwmsa pencteyeT Ha TeppuTopun Pecnybnuku Kpbim u . CeBacTononb.

16 Be3NIMMUTHBIN UHTEPHET

B pamMkax Onuun npenoctaBnseTcs HeorpaHMYeHHbIM Mo 06beMy Tpadurka LOCTYN B UHTEPHET C MOMEHTa NoaktoYeHus u ao 23:59
Ornla4yeHHbIX CyTOK, MPU 3TOM:

- B CJlyYae co3faHns abOHEHTOM 3HaUYUTENIbHOM Harpy3kn Ha CETb CKOPOCTb MOBUIIBHOIO MHTEPHETa HE MOXET BbITb rapaHTUPOBaHa
ornepaTtopom;

- MPY UCMONb30BaHWUK YCIYT MUPUHIOBbIX GantnoobMeHHbIx ceTelt (HanpuMep, eDonkey, BitTorrent, DirectConnect, TOR) ckopocTb
[OCTyNa B UHTEpPHEeT orpaHuymBaeTca fo 32 Kéut/cek.;

- pasgava HTepHeT-TpabuKa Ha gpyrue ycTponcTaa no Wi-Fi, Bluetooth, USB 3abnokuposaHa.

Ha BpeMs pgencTena onummn «bes3nuMUTHBIN MHTEPHET Ha fleHb» HEU3PACXOA0BAHHbIV MHTEPHET-TPaduUK No Tapudy NMM60 HTEPHET-
OMUMK TakKe He AOCTYMEH ANS pa3fayut.

MopkntoyeHne OnumMm BO3MOXXHO NMpu cOBMtoAeHUM CreyoWwmnx yCnoBui:

- C MOMEHTa CMUcaHusa exxeMecayHon aboOHEeHTCKOM NaTbl TapUdHbIX NMIaHOB M onumMi Npowwsio He 6onee 30 aHel;

- C MOMEHTa CMUCaHUSi ©KECYTOUHOM abOHEHTCKOM MnaTbl TapUPHbBIX MIaHOB U OMNUMIA NpoLusio He 6onee 24 Yacos.

C MoMeHTa nogkstodeHua Onumm n ao 23:59 onnayeHHbIX CYyTOK eXXeMeCUHbIN/eXeCyTOUHbIN MHTePHET-MaKeT, BKIIOUYEHHbIN B
TapUBHBIV MNaH UM UHTEPHET-OMLMIO, HE PacXomyeTcs.

CrouMocTb nogktouenmna Onumm - 40 py6.

MopkntounTs onumio *509*1# BbizoB N0 Yepes MobunbHoe NpUnoXxeHue.

Onuus pgenctyeT Ha TeppuTopun Pecnybnunkmn Kpbim n r. CeacTonons.

7 Be3NUMUTHbIE coLMarnbHble CETU.

B pamMkax Onuum exxeMecayHo NpefocTaBnaeTcs HeorpaHUYeHHbIM LOCTYN K coumarnbHbiM ceTaMm BKoHTakTe, OgHOKNacCHUKM.
[Mpu ncnonb3oBaHMM yKaszaHHbIX pecypcoB He pacxopyeTca Tpaduk BbibpaHHon Onumu, nnbo npefycMOTpEeHHbIN TapudomM, 3a
ncktodYeHneM Tpaduka:

- BCTPOEHHOTO Ha yKa3aHHbIX pecypcax CoO CTOPOHHUX pecypcoB, HanpuMmep, YouTube, RuTube, «AHaekc.KapTbi», push-yBegomneHunn o
HOBbIX COOBLLEHUAX U T. 1.;

- NpW aBTOMaTUYECKNX OBHOBIEHUAX MPOrpaMMHOro obecrneyeHnsa unm GoHoBoM paboTe ApYrnx yCTaHOBEHHbIX MPUIOXKEHUI;

- npw 3arpyske npunoxeHun ¢ GooglePlay, AHpekc Store, AppStore nnmu WindowsStore;

- MPY UCMONb3oBaHUKM CePBUCOB Yepes bpaysep Opera, a Takxe Nobon apyron 6paysep B pexxmMMme KOMMPeccum faHHbIX (cxaTus
Tpaduka);

- MPY UCMONb30BaHUMN PEXMMA MPUBATHOTO NMPOCMOTPa (MHKOTHUTO);

- MPY HEBO3MOXXHOCTU pacrnosHaBaHWsa UHTepHeT-TpabuKa.

[1nsa KOppeKTHOM TapndUKaLLMmM HEOHBXOAMMO UCTIONb30BaThb TOSIbKO OpULMabHble MPUITOXKEHUS, KOTOPbIE CrieflyeT peryiapHo
obHoBnATbL Hapaay ¢ MO.

Be3nuMUTHBIM AOCTYN K coumanbHbIM CeTAM NPeaoCTaBnaeTcs Npu cCobmofeHnn CeayoLwmx yCnoBui:

- C MOMEHTa CMucaHusa exxeMecayHon aboHEeHTCKOW NaTbl TapUdHbIX NMIaHOB M onumMi Npolio He 6onee 30 aHel;

- C MOMEHTa CMUCaHMs eXKeCYyTOUYHOM abOHEHTCKOM MaTbl TapuUbHbIX NMIaHOB M OMLMIA MPOLLO He 6oree 24 Yacos.

Ecnu ogHo 13 ycnoBwi, onucaHHbIX Bbille, He BbINOHAETCS, AencTBMeE onummn «be3nuMmuTHble colceTu» ByaeT NpMOCTaHOBNEHO A0
MOMeHTa CrucaHusa ouepefHoM aboHeHTCKOM nnaTbl TapudHoro nnaHa unm Onumu. MNpu 3ToM CPOoK, Ha KOTOPbIN NOAKITIOYEHa OnNLma
«Be3nuMuTHbIE coLceTM», MPOLOKAET UCUUCTIATLCS.

Mpu cMeHe TapudHoro nnaHa Onumsa He OTKKYaeTcs, ecniv Ha HOBOM Tapude NpefocTaBNAeTcs BO3MOXHOCTb €€ NMOoAKoYeHUs.
Ab6oHeHTckas nnata - 25 py6./Mec.* (cTaHgapTHas ctoumocTb 50 py6./Mec.).

MopkntounTs onumio *508*1# BbizoB N0 Uepes MobunbHoe NpUNoXeHue.

*Mpu noakntoveHUn onumm Ha Tapnde «CeBacTononbckum» NpepoctasnseTcs ckaka 50%.

Onuwmsa pencTeyeT Ha TeppuTopun Pecnybnuku Kpbim u . CeBacTonons.

'* CmeHa BnagenbLa Homepa.

CroumMocTb ycnyru - 200 py6. cnmncbiBaeTcs ¢ HOMepa HOBOro Brnafenbla. [Nepefaya HoOMepa BO3MOXXHa TOSbKO MPW MOSIOKUTENIbHOM
6anaHce. No 3akoHy PO npepacTaBuTenb He MOXET coBepLUaTb CAENKW OT UMEHU NPEACTaBAEMOro B OTHOLEHUW cebda nuyHo. na
nepeodopMIieHne AoroBopa no NpUYnMHe CMepPTH Baaesiblia HoMepa HeOOXOAMMO NPeaoCTaBnTb: NacnopT P®, opuriHan
cBUMAETEeNbCTBa O CMepTU Bafenbla gorosopa. [NogpobHyto nHdopmaumio o6 ycnyre «CMeHa BnagesbLia HoMepa» MOXHO y3HaTb Ha
oduumanbHOM canTe onepaTopa «BonHa» (https://volnamobile.ru/services/fast/service).

19 3aMeHa abOHEHTCKOro Homepa.

Brnagpenbuy HoMepa HeobXxoAMMO MOCeTUTb € NacnopToM LieHTp o6cnyuBaHMA 1 NpoAaXk U MPOU3BECTH 3aMeHy HoMepa.

*° 3ameHa SIM-kapTbl.

Bnapenbuy SIM-kapTbl Heo6xoaMMO noceTuTb ¢ nacnopToM LleHTp obcnyxxmBaHma n npopax. 3anonHuTb 3asasnenHue. [MonyynTs HoByto
SIM-kapTy «BonHa». Ycnyra npepoctasnaetca 6ecnnatHo. 3amMeHa SIM-kapTbl NpefocTaBngeT BO3MOXHOCTb COXPaHUTb TeNedOHHbIN

HOMep, TapudHbIV NaH M MOAKITIOYEHHbIe YCyry, CyMMy 6anaHca Ha HoMepe. Nepen 3amMeHon SIM-kapTbl pekoMeHayeTca nepeHecTm
XpaHsaLLYyoCa Ha Hel MHPOoPMaLMIo B NaMaTb TenedoHa.
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* Nlo6posonbHas 6noKUpoBKa HoMepa

AKTUBaLMSa LaHHOW yCIyrY No3BonsgeT aboHEHTY 3a6IOKMPOBaTh HOMEP, B CllyYae yTepu CUM-KapTbl; COXPaHUTb HOMEP, eC/iM aBOHEHT
nnaHnpyeT NPoAomKnTenbHoe BpeMs (0T 15 AHen 1 fonblue) He MNoNb30BaTbCsa yCyraMum CBs3u.

Mpu nookNtoYeHUM AaHHOWM yCNyrv MPOUCXOANT BIIOKMPOBKa BCEX YCIyT: BXoAdllas/vcxoadias Tenedonus, SMS, npuém/nepenaya
[aHHbIX. HauncneHns no nepnoanyeckmnM ycrnyram He ocyLLecTBSIOTCS.

Ycnyra gencTByeT 4O MOMEHTa €€ OTK/oYeHUs), TMHO f,O0 MOMEHTa OAHOCTOPOHHEro aHHYIMPOBaHWS [OroBOPa, COrNIaCHO YCNOBUIA
TapuUdHOro nnaHa, Ha KOTOPbIN MOAKITIOYEH HOMEP.

Mocne peakTuBaLmMmM ycnyrn aboHeHTY MOAKIIIOYAKOTCS BCE YCIYTY, KOTOPbIE 6biNT aKTUBHBIMW A,0 NMOAKIOUeHUs Yenyru «[JobpoBonbHas
6110KMpPOBKa HOMepay. [1py 3TOM HEAOUCMONb30BaHHbIV MaKEeT YCyr, HAYUCIEHHbIN NPW MOCNEAHEM CrinCaHUM abOHEHTCKOM MnaThbl
nepeq aktmeaLumen ycnyru «[JobpoBosibHas 611I0KMpOBKa HOMepa», He CoxXpaHaeTcs.

CrouMocTb nogkitodeHus - O py6. AboHeHTckas nnaTta (Mepsble 14 gHel) - O py6. AboHeHTcKkas nnaTa (¢ 15 AHA ¢ MoOMeHTa
610KMpoBKU) - 3 py6./CyT.

MoAKNYUTD YCIYry MOXXHO MOCPEACTBOM 3BOHKA B KOHTaKT-LIEHTP UM BU3WTa B casloH cBA3W BonHa. OTKNoUMTb yCyry MOXHO B
canoHax cBA3u BonHa unm no3BoHMB B KOHTaKT-LEHTP C APYroro HoMepa Ha HoMep 555 unun +7 978 555 0 555.

2 06elLaHHbIN NnaTexX.

Ecnu 6anaHc npubnmxaeTtcs K HyIto UK HeLOCTaTOYHO CPEACTB A8 CMUCaHWS, @ MOMOSIHUTL CHET BO3MOXHOCTU HET, BOCMOSb3yMTeCh
ycnyron «O6ellaHHbIN MnaTéx», YTobbl MTHOBEHHO 3a4NCTUTb BPEMEHHbBIW MaTeX U MPOACIIKUTL ObLLeHWe. Ycnyra AoCTyrnHa
aboHeHTaM C HyNeBbIM UM MONTOXMTENbHBIM 6anaHcoM, Nonb3yowmnmes yenyramu «BonHa» 6onee 90 gHelt. Cpok AencTBus nnatexa —
7 KaneHpapHbIX HA C MOMEHTa akTuBaLMun. YTobbl nsbexaTb 61I0KMPOBKM HOMepa, HEOBXOANMO A0 UCTEUEHUS 7-MU AHEBHOIO CPOKa
MOMOMHUTbL CYET Ha CYMMY, MPEBbILLAIOLLYIO Pa3Mep 3a0/IKEHHOCTH.

START Npomo

Ecnv Bbl cTanun aboHeHToM BosHbl ¢ 1 oktabpsa 2025 roga, B Baww Tapud aBToMaTuyeckm BktoveHbl 30 fHel 6ecnnaTHoro
npomonepuopa nognuckn START. OTkOUNTL MPOMOMNEPUOL, PaHbLLe CPOKa MOXHO € noMoLLbio USSD-koMaHabl: *627#

Mo ncteyennto 30 AHen ycnyra aBToMaTU4eCKM OTKIOUNTCH 6e3 Kaknx-Nnbo cnvmcaHnin. AGOHEHT MOXXET MOBTOPHO MOAKTOUNTD
oHnavH-knHoTeaTp START, onnaTne MeCcsUHYO NOAMUCKY CTOUMOCTbIO 429 py6.

KWOH BonHa npomo

Ycnyra nogkntoyaetcsa aboHeHTam BonHbl 3a OP B Mecau,. B noagnucky Bxogat: 20 TB-kaHanos 1 16 opuruHanbHbiX MpOeKTOB OHNamnH-
knHoTeaTpa KMOH. Cnncok kKoHTeHTa 06HOBNAETCS KaXAbl MecsLl.

[Moanvcka akTMBMpyeTCa aBToMaTUYeCcku. YTobbl BOCMOMb30BaTbCS YCIYroy, BaM HE06XoanMO:

1. MepenT Ha oduLManbHbIN CanT UnNu B MobubHoe npunoxeHne KMOH.

2. BeecTu Baww HoMep TenedoHa BonHbl

3. MonyynTtb SMS ¢ KOAOM M aBTOPMU3OBATLCS.

4. MMocne aBTOpU3aLmmM HaxkaTb «ELLLe» 1 OTKpbITb pasaen «[ognuckm».

5. HaxaTb Ha Bkaziky «Mowu noanuckux, Bbibpats noanucky «KMOH BonHa npoMos.

OTKMOUNTb yCyry MOXXHO B JIU4UHOM KabuHeTe B pazfene «Ycnyruy, c nomotpto USSD-komaHabl *628# nnu obpatmslumcs 8 Cnyx6éy
NoALepPXXKK No HoMepy: +7/9785550555. B cnyyae oTkItoueHUa ycnyry, €€ HEBO3MOXKHO ByAeT NOAKITIOUYNTb MOBTOPHO.
Ycnyra [encTByeT O OKOHYaHUsi BDEMEHW AEeNCTBUSA aKLMK.

MexxayHapoaHbIM POYMUHT - 3TO yCyra, No3BonsaiolLas aboHeHTY Mosb30BaTbCA yCyraM MO6UIbHOM CBA3W (3BOHKU, SMS, MOBUIbHbBIN
WHTEpPHET) 3a Npeaenammn Tepputopumn Poccuickon Pefepauinm Npu HaXoXAEHWM B CETAX ONepaTopoB-NapTHEPOB.

Ycnyra MexxayHapoAaHOro poyMuHra NoAKIIto4aeTcs aBTOMaTUYEeCKU NMPK HaXOXAEHUN abOHeHTa Ha TEPPUTOPUN MHOCTPAHHOTO
rocynapcTBa U permcTpaLmm aboHeHTCKOro yCTPOMCTBa B CETU onepaTtopa-napTHépa. JononHUTeNbHOE NOAKOYEHWE YTy CO
CTOpPOHbI aboHeHTa He TpebyeTcs.

B paMkax MexxayHapoAHOro poyMuHra onepatop npeaocTaBnsaeT yCnyr CBA3u Ha Tepputopun ApMeHunn. Mbl pabotaeM Hap,
pacLUMpPeHNEM 30HbI MOKPbITUS B MEXAYHaPOAHOM POYMUHTE.

TapudurKaLma ycinyr MexayHapoLHOro POyMUHIa OCYLLECTB/IAETCA C MOMEHTa PerncTpaLmMm aboHEeHTCKOro yCTPOUCTBa B CETU
onepaTtopa-napTHépa 1 NPOU3BOAUTCH B COOTBETCTBUM C AEUCTBYIOLWMMU TapmdaMm onepaTopa.

MoppobHas nHbopMaLma 06 yCNOBUAX MEXAYHAPOAHOrO POYMUHIa pa3MellaeTcs B pasaene «MexayHapoaHbI POYMUHI» Ha
oduumanbHOM carTe onepatopa BonHa (https://volnamobile.ru/services/mobile/rouming).

CmMeHa Tapuda

MepBasa cMeHa TapudHoro nnaHa B Teyerne 30 gHelt - 0,00 py6. Mocnepytolwme nsmeHeHusa TapudHoro nnaHa s TedeHue 30 aHen ¢
nocnepHen cMeHbl - 100 py6.

[Mepexon Ha TapndHbIN NnaH «CeBacTONONbCKUI» BO3MOXEH MPW YCIIOBUM, UTO BanaHC LeHEXHbIX CPeACTB, HaXOAALWMXCS Ha JInuesom
cyeTe aboOHeHTa, paBeH Un 6onblle CyMMbl, HEOHBXOAMMOW ANA CHATUS aBOHEHTCKOM MaTbl COrMACcHO YCOBUAM TapUPHOro niaHa u
nnatbl, 3a U3SMEHeHWe TapndHOro nnaHa.

Mexoasime Bbi3oBbl MeHee 3-X cekyHA, He TapuduumpytoTes. Tapudukaums 3a npepenamm ceti «BonHa» NOMUHYTHas, BbI3OBbI
NPOAOCIIKUTENBHOCTbIO MeHee 3 cek. He TapuuumnpytoTesa. MIHTepBan (eanHuLa) TapuburkKaLmm Npu COeaUHEHUaX MO KaHanaMm nepenaymv
naHHbIXx GPRS-UHTepHeT - 100 K6anT, 1 Kbant = 1024 6aunt, 1 M6anT = 1024 K6anT. He Tapndunumpyembii o6beM nepesaHHbIX 1
nony4yeHHbix AaHHbix: GPRS MHTepHeT - O K6ant, GPRSWAP - O K6anT. Mcxonsa ns TexHuyeckmx ocobeHHoCTeln paboTbl CeTU, a Takxe B
uensx obecrneyeHns aboOHEHTOB AOMONHUTENbHBIM MEXaHW3MOM KOHTPOJS Haf, PacXOAaMu, onepaTop Brpase ycTaHaBnmBaThb
MaKCUMarbHYtO MPOAOIKUTENBHOCTb OAHOMO CoeanHeHus. B cBA3n ¢ ocobeHHOCTAMM pacnpocTpaHeHns PaanoBOSH 1 penbedoM
MEeCTHOCTHM rpaHuLa Mexay Pecny6nmnkon KpbiM, r. CeBacTtonosb, ApyrumMu permoHamm Poccum 1 cTpaHaMu SBnseTcs NPUMepHOMN.
OnepaTop «BonHa» BNpaBe NpuocTaHOBUTL NpefocTaBrieHne ycnyr AGOHeHTY B criyyae, ecnivt AGOHEHT NMPUYNHSAET Bpe, APYTrUM
A60OHeHTaM 1/Uny TPeTbUM JMLLaM C UCMONb3oBaHWeM ycnyr «BonHax, ecnv 6e3 npefBapUTebHOrO MMCbMEHHOIO COrlacoBaHWA C
«BonHa» ncnonbsyet TenedoHHbIN HOMepP ANS MPOBEAEHUS NIOTePek, roNoCoBaHNI, KOHKYPCOB, BUKTOPWH, PEKNaMbl, ONPOCOB,
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MaCCOBbIX PaCcChINOK (Mof MacCOBOWM PacChINIKOM NMOHMMaETCs pacchinika cooblleHnin He MeHee, 4yeM 100 (cTa) nonyyaTenam), ycTaHOBKM
LUSTKO30B (MM YCTPOWCTB) ANF AOCTYMa B CETU MOABUXHOM M\USIM GUKCUPOBAHHOM CBA3M, UHTEPHET-TeNedOHUMN 1 APYTUX MEPOMPUATUI,
NPWBOAALLMX K HaPYLLUEHMIO PaboTOCNOCOBHOCTU 060PYAOBaHUA U YCTPOUCTB CBA3N U yLepby «BonHa» nnu TpeTbux nuu,

B cnyyae, ecnu 6anaHc nuuesoro cuéra aboHeHTa byaeT oTpuLatesbHbiM 6oniee 7 AHen noaps, MPpou3onaET 6lI0OKMPOBKa BXOAALLMX
3BoHKoB 1 CMC. Ecnu ¢ MoMeHTa 6510KMpoBKK GanaHc aboHeHTa byaeT ocTaBaTbca oTpuLaTenbHbiM 90 AHeN Noapas 1 B TeUeHue 3Toro
BPEeMeHU He BbINo CrMcaHWit 3a OKazaHWe MIaTHbIX YCYT, MO OKOHYaHUIO YKa3aHHOIo CpoKa AOroBop 6yAeT CUMTaTbCa PaCTOPIHYThIM MO
xenaHuio AboHeHTa, 0693aTeNIbCTBa Mo AOrOBOPY NMPEeKPaLLaoTCs.

Ecnuny aboHeHTa 6anaHc paseH O py6. 1 Nocne oKoHYaHWa AeNCTBUA aBOHEHTCKOW NnaTbl UKW CMIMCaHWA 3a OKasaHWe NiaTHbIX yCiyr
npowwsio 90 fHel, MO OKOHUYAHMIO YKa3aHHOIO CPOKa LOrOBOP ByAET CUMTaTbCs PACTOPTHYTHIM MO KenaHuio AGOHeHTa, 06s3aTenbcTBa
Mo LOrOBOPY MpeKpaLLatoTcs.

Ecnuny aboHeHTa npu nonoxutenbHoM 6anaHce (6onee O py6.) mocsie OKOHYaHWa eNCcTBUS aBOHEHTCKOW NiaThl MW CAMCaHus 3a
OKasaHwue nnaTHbix ycnyr npotwso 90 gHen, Ha TapudHOM NnaHe byaeT BKIoYeHa ycnyra «PesepBupoBaHue HoOMepa» CTOUMOCTbIO 5
py6./cyTku. B cnyyae, ecnuv 6anaHc cTaHeT oTpuLaTeNbHbIM, MPON30MAET BIIOKMPOBKa BXOAALWMX 3BOHKOB M CMC. Ecnn ¢ MoMeHTa
6IIOKMPOBKM HGanaHc aboHeHTa byAeT ocTaBaTbCs oTpuLaTenbHbiM 90 AHel NOAPSA U B TEYEHME 3TOro BPEMEHU He BbINTo CrncaHnii 3a
oKazaHKe NaTHbIX YCIyr, Mo OKOHYaHWIO YKa3aHHOrO Cpoka oroBop 6yAeT CUMTaTbCs PacTOPrHYTbIM MO XenaHuio AGOHeHTa,
obs3aTenbcTBa Mo AOroBopy NpekpaluatoTcs. [118 BocCTaHOBNEHUS HOMepa MOXHO BOCMOSb30BaTbes yciyron «BocctaHoBneHne
HOMepa».

Ycnyra no3songeT BOCCTaHOBUTb HOMEP, KOTOPbIV BbiN OTKITOUYEH MO NPUYMHE TOTO, YTO UM He Nnosb3oBanuck 6onee 90 gHel. [Ang
BOCCTaHOBJIEHWS HOMEepa Heo6X0ANMO:

. 06paTnTbCcs B canoH BonHbl ¢ AOKYMEHTOM, yAOCTOBEPSAIOLLMM JIMYHOCTb. BaXkHO, 4UTOGLI MOCNeAHNM BnagenbLeM HoMepa 6bin
MMEHHO abOHEHT, 06PATUBLLMINCS 3a BOCCTAHOBIIEHWEM 3aKpPbITOro HoMepa. B NpoTMBHOM criyyae BoccTaHOBMIeHME HOMepa byaeT
HEeBO3MOXHO;

+ 3aMoSiHWUTL 3asBlIeHWe Ha BOCCTaHOBMNEHMe HoMepa. Ecri ¢ MoMeHTa 6110KMpPOBKM HOMepa y aboHeHTa bblla CMeHa nacrnopTa, B
3asB/IEHUN HEOBXOAMMO NpPOoNUcaTh AaHHble MpeablayLLero nacrnopra.

B TeueHue WwecTv aHen onepaTop OCyLLECTBNAET NPOBEPKY BO3MOXHOCTU BOCCTaHOBNEHWSA HOMepa, 06 UTOrax KoTopon aboHeHT byaeT
nponHOPMUPOBaH AOMOMHUTENBHO.

Ecnu BoccTaHoBNEHWE HOMEepa BO3MOXXHO, aBOHEHTY HEOOXOAMMO:

+ MOBTOPHO MPUINTK B CaJIoH CBA3WM BonHbl, rae paHee 6bi10 NofaHo 3asBIeHNe Ha BOCCTaHOBNEHWE HOMepa;

+ MOracuTb 3a0/KEHHOCTb, ECJIM OHa ECTb Ha MPEXHEM JIMLLEBOM cYéTe. MIHPopMaLMio O 3aA0/IKEHHOCTUN N KaKUM 06pa3oM eé
noracutb HEOBXOAMMO YTOUHUTb y COTPYAHMKa CafloHa CBSI3K;

« npuobpecTn HoByto SIM-kapTy, Bbibpas Hanbonee noaxoaaLwmin anga sac Tapuad. Npu HEO6XOANMMOCTM MOMONHUTL CYET Ha CYMMY,
HeobXoAMMYIO AN cnvcaHns aboHNnaTbl No BblbpaHHOMy Tapudy;

- onnatutb 450 py6reit 3a BocCTaHOBIIEHNE HOMEpPa, MOMOJTHMB CHET Ha HOBOM HOMEPE Ha YKazaHHYIO CyMMy;

+ eCci1 BCe paHee OrnmncaHHble yCroBuUs Obinn BbIMOHEHbI, OCYLLECTBSETCS 3aMeHa NPUOBPETEHHOrO B CaJloHe CBSA3U HOMepa Ha
BOCCTaHaB/IMBaeMbIN.

BarkHas nHpopmaums:

- HoMep ans BocctaHOBNEHUS [OMKEH OTHOCUTLCS K HOMEPHOM EMKOCTH onepaTopa BonHa. Ecnv Bbl nepewnu B BonHy co cBomm
HOMEpPOM OT pyroro orepaTtopa, A7 BOCCTaHOBNIEHWUA HOMepa HeobxoamMMo ByaeT 06paTUTbCa K onepaTopy, KOTOPOMY
repBOHaYasibHO NpUHaAiexXan HoMep.

- Ecnun HoMep, KoTopbIt HEOBXOAMMO BOCCTaHOBWUTL, OTHOCUTCS K OLHOM U3 KaTeropuin KpacuabiX HOMEPOB, AN BOCCTaHOBNEHMSA
Heo6XxoAnMO ByLeT onIaTUTb CTOMMOCTb AaHHOIO KPacMBOro HoMepa.

« BoccTaHoBUTb HOMEpP MOXET TONMbKO Blafesiel, HoMepa, Mo JOBEPEHHOCTU BOCCTaHOBIEHME HOMEpPa 3arpeLLEeHo.

- 3apesepBrpoBaTb HOMEP A1 BOCCTaHOBMIEHUS MOXXHO He 6oree, YeM Ha 1 MecaLl.

- Ecnu aboHeHT BoccTaHaBNMBaET KPacKBbIM HOMEP, TO ero CTOMMOCTb YTOYHAETCA B paMKax pacCMOTPEHWS NepBOoro 3adBfeHnsa Ha
BOCCTaHOBJ/IEHME HOMEPa, Tak Kak KaTeropun KpacmsbiXx HOMEPOB MOTYT U3MEHSTLCS.

B cny4ae ecnu aboHeHT nnaHnpyeT anmtenibHoe BpeMd He MoJs1b30BaTbCA HOMEPOM peKoOMeH4yeM NOAKIOYNTDL yCyrn «,D,O6QOBOJ'IbHaﬂ
6J'IOKVIpOBKa HOMepa».

Bce ueHbl ykasaHbl B py6nsx, c HOC.

O6opynoBaHue cepTUPULMPOBAHO. YCNYrn NIMLIEH3UPOBaHbI.
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