: BonHa @ MeHﬂﬁKa KPACUBbBIE HOMEPA

TAPU® «BETEP»

akTyanbHo Ha 21.10.2025 .

ABoHeHTCKas nnata (exemecayHas)' 300|400 | 500 | 1000% »

A6oHeHTCKad nata (execyTouHas)® 121620 | 40¢

MakeT ycnyr, BKNIOUYEHHbIN B @XkeMecsiuHylo nnaty  [akeT ycnyr, BK/IIOUEHHDIi B @)KeCYTOUHyI0 nnaTy

NMPn HaxXoXaeHnn B ceTn «BonHa»: NP HaxXoXAeHn B ceTu «Bonna»:

Mo6unbHbIit UHTepHeT" 2016 Mo6unbHbIN MHTEepHeT 800 M6
Mo6unbHbIN UHTEPHET 30T6 Mo6unbHbIM UHTEPHET 1200 M6
Mo6unbHbIN MHTEpPHeT 40T6 Mo6unbHbIM UHTEPHET 1600 M6
Mo6unbHbIN UHTEPHET ©o Mo6unbHbIN MHTEpHeT ©o
START Mpomo™

CEPBUCDI
CAMOOBCITY)XUBAHUA

@ MeHSsInKa

3APABATbIBAM HA

YMPABIIAM CBOEW CBA3bIO
CBOEW CBA3U!

S O6meH ocTaTkoB . rabainTbl

« MuHyTbI
- SMS

LeTanuszaumsa pacxonos

= YnpaBneHwue ycnyramu




MEPEXOAM CO CBOUM
‘ BonHa HOMEPOM

CrouMocTb cBepXx NnakeTa ycnyr

3BOHKM

Ha Homepa «BonHa», P/Mun.

Ha Homepa onepaTtopoB Pecnybnunkm KpbiMm, r. CeBacTomnorsb u
KpacHopapckoro kpas, £/mMuH.

Ha HoMepa ppyrux onepatopos Poccum, P/muk.
Ha Homepa onepaTtopos ctpaH CHI, A6xasuu, Mpy3sun, KOxHomn OceTunmn’, 2/muk.
Ha Homepa EBponeickmnx onepatopos®, B/MuH.
Ha HoMepa ocTanbHbIX MeXAyHapOAHbIX ONepPaTOPOB, P/MuH.
Ha HoMepa omnepaTopOB CMyTHUKOBbIX CUCTEM CBA3W’, P/MuH,
SMS
Ha Homepa «BonHa» n Ha HoMepa onepaTopoB KpbiMa 1 KpacHogapckoro Kpasi, P/mMuH.

Ha MobunbHble HoMepa onepaTtopos Poccuu, P/uwr.

Ha Mo6bunbHbie HOMepa MeXAyHapO4HbIX ONepaTopoOB, P/wr.
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TAPN®bl C AOMALUHUM
‘ BonHa UHTEPHETOM

AONOJIHUTEJIbHbBIE YCJIYTU

Be3NIMMUTHBIN UHTepHeT®

HeorpaHuyeHHbIM 4OCTYMN B UHTEPHET
A6oHeHTCcKad nnata, P/cyTku 40,0
MoAKMOUNTb UM OTKITIOUUTD YCIYry: Yepes MobunbHoe npunoxerme nivigs [0k AN

3--1°

HeOI’paHMl«IeHHbIﬁ OOCTYN K COLLMalIbHbIM CeTAM, MeCCeH)KepaM U KapTaM.

AboHeHTCKada nnaTa, 2/mec. 80,0

MoAKMOYNTb UM OTKITIOUNUTD YCIYry: Yepes MobUbHOE NpUIoXKeHe NELIRE RN

Mpouue ycnyru
CmMeHa BnagenbLa Homepa'®, P 200,0
3aMeHa aboHeHTcKoro Homepa', P 100,0
3ameHa SIM-kapTbl?, P 0,0
JlobpoBonbHas 6r1oknMpoBKka HoMepa'®, P/cytkn 3,0



: BOJIHQ

noaoPOBHAA MHOOPMALUA

' ExxeMecauHas aboHeHTCKas nnara.

CnvcaHue exeMecayHoN abOHEHTCKOM NiaTbl MPOUCXOANUT B MOMEHT aKTUBaLIMN MAEHTUDUKaLMOHHOrO Moayns «BonHa» (nanee: cum-
KapTbl) UM Mepexoaa Ha Tapud 1 fanee eXXeMecsyHo B AeHb, CNeayoLmi 3a AHEM akTuBaLMKM TapudHoro nnaHa. Hanpumep, ecnv
TapudHbIV MnaH 6611 nogkmtoveH 15 ceHTabpsa 2023 roaa, To cneaytolee cnvcaHne npousonget B nepuog c 00:00 go 03:00 16 okTabpsa
2023 rofa. Y3HaTb OCTaTOK BKJTKOYEHHOTO B @XKeMeCsYHyIo nnaty VIHTepHeT-Tpaduka MOXXHO Habpas koMaHay *101#, B MOBUIbHOM
NMPWIOXKEHUU UIN B IMYHOM KabuHeTe Ha cante «BonHa».

’ BasoBble ycnosus Tapuda.

CnincaHune aboHeHTCKOM NNaTbl U HAUMCSIEHNE MHTEPHET NMakeTa OCYLL, eCTBNSETCA KaXKablit MecsL, B leHb, COOTBETCTBYIOWMI faTe
aKTUBaLMM CUM-KapTbl TMBO cnvcaHus NpeablayLien aboHeHTCKoM nnatol. [laTa nepexofa Ha HOBbIV MaKeT NMpPW 3TOM He yUnTbiBaeTCs.
Hanpumep, 15 ceHTabpa 2023 r. aboHeHT nogktounn TapndHbin nnaH «Betep» naket 20 6. 25 ceHTabpsa 2023 r. aboHeHT nepeLuen Ha
naket 30 6. CnepnytoLiee cnucaHune aboHeHTckoM nnatbl U HaumcneHue 30 b npounsonaét 16 oktabpa 2023 r. HencnonbaoBaHHbIN
MHTEPHET-TPadpuK Ha CrefyoLWMin Mecsal, He nepeHocaTca. AGOHEHTY, MOAKMTIOUEHHOMY Ha nakeT «be3nuMut», npepgocTaenseTcs
HeorpaHWYeHHbIN No 06beMy Tpaduka focTyn B VMIHTEpHET Ha MakCUMasibHO AOCTYMHOWM CKOPOCTYW, BKIlOYada pasfavy MHTepHeT-Tpaduka Ha
npyrue yctpouctsa no Wi-Fi, Bluetooth, USB. Mpu ucnonbaoBaHuM ycnyr MMpUHroBbix dainoobMeHHbIx ceTen (Hanpumep: eDonkey,
BitTorrent, Direct Connect), ckopocTb AOCTyNa B UHTEPHET orpaHuumnBaeTtca fo 1024 Kéut/cek.

° ExxecyTouHas aboHeHTcKas nnara.

Ecnv Ha MOMeHT cnvcaHmsa exxeMecayHoN NnaTbl Ha CYeTe HeAOCTaTOYHO CPEACTB, TO NaTa ByAeT CnUcbiBaTbCA execyTouHo. MNocne
nonosHeHus 6anaHca Ha CyMMy OCTaTOUHYIO A1 OMNIaThl ©KeMeCsa4HOM abOHEHTCKOM MnaThbl, BHOBb GyAeT MPOWU3BOANTCSA ClMCaHWe
exxeMecsyHoM nnatbl. [JaTa crefytoLiero CnncaHnsa eXXeMecsayHoM nnaTbl onpefenseTcs nocnefHen 4aTom NosIHOro eXXeMeCc YHOro
CrncaHus AeHeXHbIX CPeACcTB. Bo3aMOXHbI crieflytoLine BapuaHTbl @KeCyTOUHbIX nakeToB ycnyr: 12 py6./cyT. - 800 M6 uHTtepHeT-Tpadmka
(ecnu exxemecayHbin nakeT 20 6) 16 py6./cyT. - 1200 M6 uHTepHeT-Tpaduka (ecnm exxemecayHbin naket 30 [6) 20 py6./cyT - 1600 M6
WHTepHeT-Tpaduka (ecnu exxeMecauHbiv nakeT 40 [6) 40 py6./cyT. - UHTepHET-TpaduK 6e3 orpaHUUYeHUN (ECIM MOAKTIOUYEH EXKEMECAYHbIN
naket besnumunT) HenspacxonoBaHHbIV B MpeablayLme CyTKM MHTepHeT-TpadumK Ha CriefytoLimne CyTKM He nepeHocuTces. Ecnm Ha cueTe
HeOCTaTOYHO CPEACTB AN CNUCaHNs

CYTOUYHOW MnaTbl, TO O MOMOSIHEHWNS CYeTa onJaTa yCyr NpOU3BOAUTCS B COOTBETCTBUM C pasfaenoM «CBepx NakeTa yCryr, BKIIKOUYEHHbIX B
eXeMeCaYHYI0/execyToUHYIo MnaTy». [pu eecyTOUYHOM CrMCaHM CPeACTB BO3MOXXHOCTb MEPEXOL, Ha Apyrue nakeTbl, B paMkax Tapuda
«BeTep», He NpepocTaBnseTcs.

* Mo6UNbHbIN UHTEPHET.

Mpu noakntoueHUM Unu nepexone Ha Tapud NpepocTaensetca 6asosble ycnosus: 20 [6 MHTepHeT Tpaduka, aboHeHTckasa nnata 300 py6./
Mec. AGOHEHT MOXET CaMOCTOATENTbHO M3MEHUTb O6BEM EXeMeCAYHO NPefoCTaBIAeMOro MHTepHeT-TpadunKa NyTeM NoAaum 3asaBKm,
BblIbUpan u3 npeanaraembix naketos: «30 6» 3a 400 py6./Mec., «40 [6» 3a 500 py6./Mec. n «besnumnT» 3a 1000 py6./mec. MNpu yBenuueHun
MHTEPHET NakeTa NPOUCXOAUT CrICaHMe MNJaTbl, PaBHOW pasHULLE MEXAY TeKyLLel abOHEHTCKOM MiaTon N abOHEHTCKOM NaTbl BbiIGpaHHOTO
MHTEePHET NakeTa. YBennyeHue MHTepHET NakeTa MPOUCXOAUT NMYTEM AOHAUYUCTIEHNA MHTEPHET-TpadKKa, PaBHOIO pasHuLLE Mexay O6bEMOM
MHTepHeT TpaduKa TeKyLLero nakeTa n o6bEMOM UHTEepPHeT Tpaduka HoBoro naketa. Hanpumep, npu nepexone c naketa «20 B» Ha «40
['B», c banaHca aboHeHTa cnnwwetca 200 py6., Kak pasHuLa Mexay aboHeHTckon nnaTtot 300 py6. («20 'B») n aboHeHTckoM nnaton 500
py6. («40 'b») n poHauncnuTca uHTepHeT Tpaduk B 06véMe 20 6. MNepexop ¢ MeHbluero nakeTa Ha 60MbLUNKM OCYLLLECTBISETCA B MOMEHT
nopaun 3ansku. MNepexon, ¢ 6onbluero nakeTa Ha MeHbLLWIM OCYLLECTBSETCS B MOMEHT CMIUCaHUs OuepefHon aboHeHTCKoM nnaThl. [ofaTh
3asBKY Ha yBeJIMYeHNe/yMeHbLLEHWE NakeTa MOXXHO BOCMOJIb30BaBLUNCh KOMaHAoM *506# Bbi30B 1 BbI6paTh COOTBETCTBYIOLLMI MakeT.

B noespnkax no Poccuun B paMkax MHTepHeT-nakeTa no Tapudy byneT execyTouHo npegocTaBnaTbcs 500 M6 nHTepHeT-Tpadumka Ha
ckopocTn o 1 M6uT/c. Mo ncyepnaHunio KBOTbI U A0 KOHLL CYTOK NPefoCcTaBnseTcs 6€31MMUTHBIN AOCTYM K CETU MHTEPHET MO 06bEMY
nepenaHHoOM U NPUHATON MHPOPMaLIMK Ha ckopocTu 256 KbuT/c.

° 3BOHKM CBepX NakeTa ycnyr Ha HoMepa onepatopoBs ctpaH CHI, A6xasuu, Mpysum, FOxxHo OceTum.

K ctpanam CHT, Abxasus, [pysusa, KOxxHaa OceTus oTHOCATCS 3BOHKM Mo HanpasneHuam: Abxasus (7840, 79407, 79409, 7940),
AzepbaipxaH (994), Apmenuns (374), benapychb (375), Ipyaua (995), KazaxctaH (76, 77), KoiprbiacTaH (996), Monposa (373), TagxukuctaH
(992), TypkmeHucTaH (993), Y3bekucTaH (998), YkpaunHa (380), tOxHasa OceTna (79298037929812).

¢ 3BOHKM cBepx NakeTa ycnyr Ha HoMepa EBponeiickux onepatopos.

K3oHe EBpona oTHocaTcs 3BOHKM Mo HanpasneHusaMm: ABcTpus (43), Anbanus (355), AHgoppa (376), benbrus (32),

Bonrapus (359), BocHua v lepuerosuHa (387), BatukaH (379), Benuko6putarusa (44), Benrpus (36), lfepmanua (49),

mbpantap (350), NpeHnaHausa (299), MNpeuwnsa (30), Danua (45), U3paunb (972), Mpnanama (353), Micnanaua (354), cnanua (34), Utanua
(39), Kunp (357), JTateusa (371), Jlutea (370), JiuxteHwTenH (423), Jliokcembypr (352), Makegorusa (389), Manbta (356), MoHako (377),
Hwupepnanabl (31), Hopserus (47), MonbLua (48), MopTtyranua (351), PymbiHua (40), Can-MapuHo (378), Cepbusa (381), Cnosakusa (421),
CnoBeHuda (386), Typuumsa (?0), Papepckue o-Ba (298), Punnanama (358), PpaHumsa (33), Xopeatua (385), YepHoropus (382), Yexusa (420),
LLIsenuapus (41), LLseumnsa (46), ScToHua (372) u npoumne cTpaHbl EBporbl.
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” 3BOHKM cBepX nakeTa ycnyr Ha HoMepa onepaTopoB CNYTHUKOBbIX CUCTEM CBA3MU.

K maHHOW KaTeropum oTHOCATCA 3BOHKM Ha HOMepa criefytowmx onepatopoBs: Aeromobile (88299), DTAG (88228), Ellipso (88238), Emsat
(88213), GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233), Seanet (88242),
Thuraya (88216) 1 Nnpoynx onepaTopoB CMYTHUKOBbIX CUCTEM CBA3N.

® Be@3IMMUTHBII MHTEPHET.

B pamkax Onumm npefocTaBniseTcs HeorpaHUYeHHbIM Mo 06beMy Tpadurka AOCTYM B UHTEPHET C MOMEHTa NOoAKIIoYeHNs 1 fo 23:59
orla4eHHbIX CyTOK, MPU 3TOM:

- B C/lyYae co3faHusa aboHEeHTOM 3HaUUTENbHOM Harpy3km Ha CeTb CKOPOCTb MOBUIIbBHOIO MHTEPHETA HE MOXET BbITb rapaHTUPOBaHa
ornepaTtopom;

- MPW MCNOSIb30BaHMM YCIYT MUPUHIOBbIX PalnoobMeHHbIx ceTen (HanpuMep, eDonkey, BitTorrent, DirectConnect, TOR) ckopocTb gocTyna B
WNHTepHeT orpaHnunBaeTca ao 32 Kéut/cek.;

- pa3fava nHTepHeT-Tpadurka Ha gpyrue ycTponcTaa no Wi-Fi, Bluetooth, USB 3abnokuposaHa.

Ha BpeMa gencTtensa onummn «besnmMmnTHbIN MHTEPHET Ha AleHb» HEU3PACXOA0BaHHbIN MHTepPHeT-TpaduK Nno Tapudy NM6o UHTEPHET-OMLMUM
Takxe He fOCTYyMNeH ANa pasgayu.

MopkntoyeHne OnLMM BO3MOXHO MNP COBMOAEHNM CNIEAYIOLLNX YCITOBUM:

- C MOMEHTa CrMcaHus eXXeMecayHon aboHEeHTCKOM NnaTbl TapUdHbIX NMIaHOB 1 onuuii npoLuno He 6onee 30 gHew;

- C MOMEHTa CMUCaHUs eXXeCyTOYHOM abOHEHTCKOM MnaTbl TAapUPHbIX NIaHOB 1 ONumii NpoLusio He 6onee 24 yacos.

C MoMeHTa nopkstodeHns Onumm 1 Ao 23:59 ornnayeHHbIX CYTOK XKEMECSYHbIN/€XECYTOUHbIN MHTEPHET-MaKeT, BKITIOYEHHbIN B TapUdHbIN
nnaaH UM MHTEPHET-OMLMIO, He pacxopdyeTcs.

CrouMocTb nogkoderna Onumm - 40 py6.

MopkntounTs onumto *510*1# BbI30oB W60 Yepe3 MobubHOE NpUOXeHMe.

Onuusa pgenctayeT Ha TeppuTopun Pecnybnukun Kpbim u r. CeBacTononsb.

° Onums «3-B-1»

Onuus «3-B-1» NnpepocTaBnaeT HeorpaHMyeHHbIN Tpaduk Ha pecypcebl: WhatsApp, Viber, Telegram, BKoHTakTe, OgHoknaccHukn, MAX,
AHpekc.KapTbl, AHOekc.HasuraTtop, AHaekc.TpaHcnopT. [1py ncnonb3oBaHUM AaHHbIX PECYPCOB HE PacXodyeTcs MPefoCTaBNseMbIn
©XXEeMeCHYHbIN/eXeCYTOUHbIN MHTepHeT-TpaduK nnu TpadPuk onumm «MakeT UHTEpPHETa», 3a UCKIIOYEeHWeM TpaduKa:

- BCTPOEHHOIO Ha yKa3aHHbIX pecypcax CoO CTOPOHHUX pecypcos, HanpuMep, YouTube, RuTube;

- PV aBTOMaTUYECKNX OBHOBNEHMUSX MPOrPaMMHOro obecrneyveHus nnmn GoHOBOM paboTe APYrvX yCTaHOBIIEHHbIX MPUITOXEHUI;

- npw 3arpy3ske npunoxeHun ¢ Google Play, AHpekc Store, App Store nnn Windows Store;

- PV UCMONb30BaHUM cepBUCOB Yepes bpaysep Opera, a Takxe Mo6oW Apyron 6paysep B pexxmMMe KOMNPeccun faHHbIX (CxxaTua Tpaduka);
- PV UCMONb30BaHUMN PEXMMa MPUBATHOIO NMPOCMOTPa (MHKOTHUTO); - MPU HEBO3MOXXHOCTM pPacro3HaBaHUa MHTepHeT-TpaduKa.

[ns KoppeKTHOM TapndunKaLMm HEOHBXOAMMO UCMONb30BaTb TOSIbKO OPULManbHbIE MPUIIOXKEHUS 1 peryapHO 06HoBNATL MO 1 NpunoXxxeHus.
MopkntoyeHne onumum 1 6E3NMMUTHBIN LOCTYN U K yKa3aHHbIM BbllLe UHTEPHET-pecypcaM NpefoCTaBIseTcs Npu CobMoAeHUU CNeayoWwmnx
YCNOBUM:

- C MOMEHTa CMUCaHNsa eXXxeMecaYHON aboHEeHTCKOM nnaTbl TapudHoOro nnaHa npowwso He 6onee 30 aHen,

- C MOMEHTa CMUCaHmne exxecyToYHOM aboHEHTCKOM nnaTbl TapMdHOro niaaHa npoLwso He 6onee 24 yacos.

Ecnu ogHo 13 ycnoBuii He BbiNonHsaeTcs, AelcTBre onumm «3-B-1» OyAeT MPUOCTaHOBIEHO 10 MOMEHTa CMNCaHUS o4epeHON abOHEHTCKOM
nnaTbl TapudHOro nnaHa, NPy 3TOM CPOK Ha KOTOPbIN NoAKoueHa onuus «3-B-1» npogoskaeT ncumcnsatoecs. [pun cMeHe TapndHoro nnaHa
LlerCTBMeE OMNLMU NPeKpaLlaeTca ecsiv A1 HOBOro TapuUbHOro niaHa NofkoYeHue onummn He AOCTYMHO.

Mpu noakntoueHUn onumm «3-B-1» aBTOMaTUYECKMN OTKIIIOYalOTCH onumnn «be3nMMUTHbIe MecceHakepbl», «be3nMnUTHbIe couceTn,
«Be3nnMuTHbIE KapTbi», eCNn TakoBble BblIM paHee NoAKNoYeHbl aBOHEHTOM.

OTKNIOUYNTB/MOAKMOUUTE ONUMIO: Yepe3 MobunbHoe NpunoxeHue Nnb6o *515# KHomMKa «BbI30B».

Ab6oHeHTckas nnata: 80 py6./mMec.

'° CMeHa Bnagenbua HoMepa.

CroumMocTb ycnyru - 200 py6. cnmncbiBaeTcs ¢ HOMepa HOBOro Brafenbla. [Nepefaya HoOMepa BO3MOXXHa TOSIbKO MPW MOSIOXKUTENIbHOM
6anaHce. No 3akoHy PO npepacTaBuTenb He MOXET CcoBepLUaTb CAENKW OT UMEHU NPEACTaBIAEMOro B OTHoLEeHUW ceba nuyHo. na
nepeodopMIieHne AoroBopa no NpUYnMHe CMepPTH Baaesiblia HoMepa HeOOXOAMMO NPEeAoCTaBnTL: NacnopT P®, opuriHan cBnaeTenscTBa o
cMepTw BnagenbLa fgorosopa. lNoapobHyto MHbopMaLmio 06 ycnyre «CMeHa Brafenblia HoOMepa» MOXKHO y3HaTb Ha odULManbHOM canTe
onepatopa «BonHa» (https://volnamobile.ru/services/fast/service).

"' 3ameHa abOHEHTCKOro HoMepa.

Bnapenbuy HoMepa He06X0AMMO MOCETUTb C MacnopToM LieHTp o6cnyKnBaHUsS 1 MpoAax U MpomsBecTy 3aMeHy HoMepa. CTOMMOCTb yCryru -
100 py6.

'? 3aMeHa SIM-kapTbl.

Bnagenbuy SIM-kapTbl HEO6XOAMMO NOCETUTH C MacnopToM LleHTp obcnyxmnsaHua n npogax. 3anofHuTb 3asenenue. MNMonyymts Hosyto SIM-
kapTy «BonHa». Ycnyra npepnocTtaensaetcs 6ecnnaTHo. 3aMeHa SIM-kapTbl npefocTaBnseT BO3MOXHOCTb COXpaHUTb TeniedOHHbI HOMep,
TapudHbIN NaH 1 NOAKIIOYEHHbIE YCNyry, CyMMy 6anaHca Ha HoMepe. [Nepep 3aMeHol SIM-KapTbl peKOMeHayeTCs NepeHecT XpaHsLLyocs
Ha Hel MHdOopPMaLMIo B NaMaATb TenedoHa.

" Nlo6poBosibHas 6/10KUpOBKa HOMepa

AKTVBauUMs faHHOM yCyrv NO3BoSAeT abOHEHTY 3ab61I0KMPOBaTh HOMEP, B CJlyYae yTepu CUM-KapTbl; COXPaHUTb HOMEP, ecrivi aboHEeHT
nnaHWpyeT NPoAomKnTenbHoe BpeMs (0T 15 AHen 1 fonblue) He MNoNb30BaTbCsa yCyraMum CBS3u.

[Mpw NoAKIOYEHMM aHHOW YCIYTM MPOUCXOAUT 6TOKMPOBKa BCEX YCNYT: BXOAAWasa/ucxoaawasn tenedonus, SMS, npuém/nepenada faHHbIX.
HauncneHus no nepnoamnyeckuM ycnyraM He OCyLLLeCTBASIOTCA.
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Ycnyra gencTeyeT 4O MOMEHTa €& OTKIIoYEHUS, IN6O A0 MOMEHTa OAHOCTOPOHHEro aHHYIMPOBaHNS OrOBOPA, COMTAaCHO YCOBUM TapUPHOTo
nnaHa, Ha KOTOPbIV MOAKIOUEH HOMEP.

Mocne feakTnBaLMmM ycnyr aBOHEHTY MOAKMIOYAOTCA BCE YCNYrW, KOTOPbIE BbiN aKTUBHBIMU A0 NOAKMOYEHWS Yy «[JobpoBonbHas
610KMpPOBKa HOMepa». [1py 3TOM HEAOUCMNONBb30OBaHHbIV MaKeT yCNyr, HAYUCTIEHHDIN NPW MOCNEAHEM CNIMCaHWM aBOHEHTCKOW MnaTbl nepep,
akTuBaLUmel ycnyrm «[JobpoBosibHas 6/1IOKMPOBKa HOMepa», He COXpaHsieTcs.

CrounmocTb nogkntodenus - O py6. AboHeHTckada nnata ([Mepsbie 14 gHen) - O py6. A6oHeHTckas nnata (¢ 15 AHA ¢ MOMeHTa 610KMPOBKK) - 3
py6./cyT.

MoaKMOYUTb YCIYTry MOXHO NMOCPEACTBOM 3BOHKA B KOHTaKT-LLeHTP WK BU3WTa B CasloH CBA3W BonHa. OTKNIoUNTb yCiyry MOXHO B casioHax
cBs131 BonHa 1M Mo3BOHUB B KOHTaKT-LLEHTP C APYroro Homepa Ha HoMep 555 nnn +7 978 555 0 555

“START Mpomo

Ecnu Bbl cTanu aboHeHToM BosHbl ¢ 1 okTabpa 2025 roga, B Balw Tapud aBToMaTUYecku BktoveHsl 30 AHel 6ecnnaTHOro npoMornepuroaa
nozanuckun START. OTktoUMTb MPOMONEPUOS, PaHbLLe CPOKa MOXHO ¢ NoMoLLbio USSD-koMaHabl: *627#

Mo ncteyenuio 30 gHel ycryra aBTOMaTUYECKU OTKIIIOUMTCS 6€3 KaKUX-TMBO crivcaHnin. AGOHEHT MOXET MOBTOPHO MOAKIOUNTD OHJTaNH-
kuHoTeaTp START, onnaTve MeCAYHYIO MOAMMUCKY CTOMMOCTbIO 429 py6.

KWOH BonHa npomo

Ycnyra nogkntodaetca aboHeHTaM BonHbl 3a OP B Mecau. B noanucky BxoasaT: 20 TB-kaHanos 1 16 opuriHanbHbIX MPOEKTOB OHMalH-
knHoTeaTpa KNMOH. Cnncok KoHTeHTa OBHOBIAETCS KaXkabl MecsLl,

[Mopnucka akTUBMpPYeTCa aBToMaTUYeCKU. YTo6bl BOCMONb30BaTbCA YCIYrol, BaM HEO6XOAMMO:

1. NepenTy Ha odULManbHbIM CanT UK B MobUnbHoe npunoxeHne KMOH.

2. BeecTtu Baww HoMep TenedoHa BonHbl

3. MonyumTtb SMS ¢ KOAOM 1 aBTOPU3OBATLCS.

4. MNocne aBTOpU3aLMmM HaxxaTb «ELe» 1 oTKpbITb pasgen «[lognnuckmn».

5. HaxkaTb Ha BkIagky «Mow noanucku», Bbiopats noanuncky «<KMOH BonHa npomon.

OTKMOUNTb YCIyry MOXHO B JIMUHOM KabuHeTe B pazaene «Ycnyrus, ¢ nomowsio USSD-komaHabl *628# nnu obpatmslumcs 8 Cnyx6y
noaAepXXku no Homepy: +79785550555. B criyyae oTk/toueHUs yCnyru, €€ HEBO3MOXHO ByAeT MOAKTOUNTb MOBTOPHO.
Ycnyra pencTByeT O OKOHYaHWA BPEMEHU AeNCTBUS akLUW.

MexxayHapoAHbIN POYMUHT = 3TO yCnyra, Mo3Bonsiollas aboHEeHTY MoMb30BaTbCs yCNyraMi MOBUIIbHOM CBSA3W (3BOHKM, SMS, MOBUIbHbBIN
WHTEpHET) 3a Npeaenammn Tepputopumn Poccuiickon Pefepauimm Npu HaXoXXAEHWM B CETAX ONepaTopoB-NapTHEPOB.

Ycnyra MexzayHapoAHOro poyMUHra MoAKoYaeTcs aBToMaTUYeCku Npu HaxoXaeHUn aboHeHTa Ha TEPPUTOPUMN MHOCTPAHHOMO FoCyAapcTBa
1 perncTpaLmm aboHEHTCKOrO YCTPOMCTBa B CETH onepaTopa-napTHépa. [JLononHuTenbHoe NOAKNOYEHME YCNY T CO CTOPOHbI abOHEHTa He
TpebyeTcs.

B paMkax MexayHapoAHOro poyMuHra onepaTop NpefocTaBnaeT yCcnyru CBA3u Ha TeppuTopun ApMeHnn. Mbl paboTaeM Hafl paclunmpeHmeM
30HbI MOKPbITUSA B MEXAYHAPOLHOM POYMUHTE.

TapudurKkaLms ycnyr MexayHapoLHOro POyMUHIa OCYLLECTBIIAETCS C MOMEHTa PErncTpaLmm aboHEeHTCKOro yCTPOMCTBa B CETU ornepaTopa-
napTHépa v NPOM3BOAMTCA B COOTBETCTBUK C ANCTBYIOWMMU TaprdaMm onepaTtopa.

MoppobHasa nHbopMaLma 06 yCroBUAX MEXAYHAPOAHOrO POYMUHIa pasMellaeTcs B pasaene «MexayHapoaHbIi POYMUHI» Ha
oduumanbHoOM canTe onepaTtopa BonHa (https://volnamobile.ru/services/mobile/rouming).

CmMmeHa Tapuda.

[MepBas cMeHa TapudHoro nnaHa B TedeHue 30 gHert - 0,00 py6. MNocnenytowme nsmMeHeHna TapnudHoro nnaHa B TeuyeHne 30 gHen ¢
nocnepHen cMeHbl - 100 py6.

Mepexon Ha TapndHbIN NnaH «BeTep» BO3MOXEH NMpwu yCIOBUK, 4TO 6anaHC AEHEXHbIX CPeACTB, HaxoaawWwmxca Ha JInLeBoM cyeTe aboHeHTa,
paBeH Uk 6orblie CyMMbI, HEOBXOAUMOW AN1S1 CHATUSA aBOHEHTCKOW MlaTbl COMTaCHO YC/IOBUSIM TapMPHOro MilaHa W nnaTbl, 3a UsMeHeHne
TapudHoro nnaHa.

Vcxopsime Bbi3oBbl MeHee 3-x cekyHA He TapuduumpytoTes. TapudurkaLma 3a npegenamm cetm «BonHa» NoMWHyTHas, BbI3OBbI
MPOAOIIKUTENBHOCTbIO MeHee 3 cek. He TapuduumpytoTes. MIHTepBan (eanHuLa) TapuburkaLmm Npu COeAMHEHUSX MO KaHanaMm nepeaaymv
naHHbIx GPRS-UHTepHeT - 100 K6anT, 1 K6ant = 1024 6amnt, 1 M6ant = 1024 K6anT. He Tapndunumpyembii o6beM nepefaHHbIX U MoyYeHHbIX
naHHbix: GPRS MHTepHeT - O KbainT, GPRSWAP - O K6aiT. Mcxonsa ns TexHmyeckmx ocobeHHOCTEN paboTbl CETU, a TakKe B Liensax
obecneyeHns abOHEHTOB AOMOHUTENbHbIM MEXaHM3MOM KOHTPOJIS Hafl, pacXoAaMu, orepaTop BrpaBe yCTaHaB/IMBaTb MakCUMasbHYyto
NPOAOSIKUTENBHOCTb OAHOIO COeANHEHMs. B cBs3n ¢ 0COBEHHOCTAMU pacnpoCcTpaHeHns PaaroBOSIH U peflbepOM MECTHOCTU rpaHuLLa Mexay
Pecny6nukoit Kpbim, r. CeBacTonons, ApyrnMu pervoHamm Poccum 1 cTpaHaMmu ABgeTca MpUMepHOW.

OnepaTtop «BonHa» BNpaBe NpuocTtaHOBUTL NpefocTaBrieHne ycnyr AGOHeHTY B crlyyae, ecnivi AGOHEHT NPUUYNHAET Bped APYrMM AGOHeHTaM
n/Vnn TPeTbUM NNLLaM C Ucrosb3osaHWeM ycnyr «BonHa», ecnun 6e3 npeaBapuTenbHOro MMCbMEHHOro cornacosaHus ¢ «BonHa» ncnonbsyet
TenepoHHbIN HOMep ANA NPOBEAEHNS NTOTEPEW, FONOCOBaHWI, KOHKYPCOB, BUKTOPUH, PEKJ1aMbl, ONMPOCOB, MaCCOBbIX PACChINOK (NMog, MacCoBOM
pacchbIIKOM MOHMMaeTCs paccbliika coobLleHul He MeHee, yeM 100 (cTa) nonyyaTensaM), yCTaHOBKM LLUMIO30B (UM yCTPOUCTB) A 4OCTYMNa B
CeTU NOABWXKHOM U\MN GUKCUPOBaHHOW CBA3M, UHTEPHET-TeNedOHUM 1 APYIrrX MEPOMPUSTUN, MPUBOASLLMX K HapYLLEHUIO
paboToCNocoB6HOCTM 06OPYAOBAHUA U YCTPONCTB CBA3M U yLLepby «BonHa» nunm TpeTbux nu.

B cnyyae, ecnu 6anaHc nuueBoro cuéta aboHeHTa byaeT oTpuLaTenbHbIM 6onee 7 AHeW noapsa, MPON3oNAET BIIOKMPOBKa BXOASLLMX 3BOHKOB
n CMC. Ecnm c MoMeHTa 610KMPOBKM BanaHc aboHeHTa byaneT ocTaBaTbCcs oTpuLaTenbHbiM 90 AHeN NOAPSA U B TeYEHUE 3TOro BPEMEHU He
6bINIO CNUCaHWI 3a OKasaHWe MaTHbIX YCITyT, MO OKOHYaHWIO yKa3aHHOro Cpoka [oroBop 6yAeT CYMTaTbCa PacTOPrHYTbIM MO XXeNaHuio
ABOHeHTa, oba3aTenIbcTBa MO AOrOBOPY MPeKpaLlatoTcs.

Ecnuny aboHeHTa 6anaHc paseH O py6. 1 Nocie OKOHYaHUa AeNCcTBUA aBOHEHTCKOW MnaTbl UK CMIMCaHWA 3a OKazaHwWe MNaaTHbIX yCyr MpoLusio
90 aHewn, Mo OKOHYaHUIO yKazaHHOMO CPOKa [LOroBop BYAET CYUTATbCA PaCTOPrHYTbIM MO xxenaHuo AboHeHTa, o6sa3aTenbcTBa Mo LOroBopy
npekpaLlakTCcs.
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: BOJIHQ

Ecnuy aboHeHTa npu nonoxutensHom 6anaHce (6onee O py6.) Noce okoOHYaHWA AeNCTBUA aBOHEHTCKOM MJlaTbl UM CMIMCaHMA 32 OKasaHue
nnatHbix yenyr npowsno 90 aHen, Ha TapudHOM MnaHe ByaeT BKOUeHa ycnyra «Pe3epBrpoBaHue HoMepa» CTOUMOCTbo 5 py6./cyTku. B
cnyyae, ecnu 6anaHc CTaHeT oTpuULaTeNbHbIM, MPOM30MAET 6TOKMPOBKa BXOAALLMX 3BOHKOB 1 CMC. Ecnmn ¢ MOMeHTa 610KMPOBKM HanaHc
aboHeHTa 6yaeT ocTaBaTbca oTpuLaTenibHbiM 90 AHeN noapas 1 B TeYeHMe 3TOro BpeMeHu He BbIfio CMMCaHM 3a OKa3aHue NaTHbIX YCyr, no
OKOHYaHUIO YKa3aHHOrO CPOKa JOroBop BYAET CUMTaTbC PaCTOPrHYTbIM MO XenaHuio AGoHeHTa, 0693aTesnbCTBa Mo LOroBopy
npekpatuatoTca. [na BoccTaHOBNEHWS HOMepa MOXXHO BOCMOSb30BaTbCs ycnyron «BocctaHoBneHne HoMepay.

Ycnyra no3sonsieT BOCCTaHOBUTb HOMEP, KOTOPbIN BblT OTKIIIOUEH MO MPUYMHE TOTO, YTO UM He Nonb3oBanuch 6onee 90 aHen. Ana
BOCCTaHOBIEHWS HOMepa HEOHXOANMO:
+ 06paTUTbCA B CaJloH BOMHbI € JOKYMEHTOM, yA,0CTOBEPSIOWMNM NIMYHOCTb. BaxkHo, 4Tobbl nocneaHWM BnagesnbLeM HoMepa 6bin UMEHHO
aboHEeHT, 06paTUBLLUMICA 3a BOCCTAHOBNIEHNEM 3aKpbITOro HoMepa. B npoTuBHOM criyyae BoccTaHOBNEHWe HoMepa ByaeT HEeBO3MOXHO;
+ 3aMoNiHWUTL 3asBlIeHMe Ha BOCCTaHOBNeHMe HoMepa. Eciv ¢ MoMeHTa 6110KMpOoBKM HOMepa y aboHeHTa bblla CMeHa nacrnopTa, B
3as9B/IeHUN HEOBXOAMMO NpPOoNUcaTh AaHHble MpefblayLLero nacrnopra.
B TeueHue WwecTv aHen onepaTop OCyLLECTBNAET NPOBEPKY BO3MOXHOCTU BOCCTAHOBEHWUA HOMepa, 06 UTOrax KoTopon aboHeHT byaeT
nNponHOPMUPOBaH AOMOMHUTENBHO.

Ecnu BoccTaHoBNEHME HOMEpa BO3MOXHO, aBOHEHTY HEOOXOAMMO:

+ MOBTOPHO MPUINTK B CaJIoH CBA3WM BonHbl, rae paHee 6bi10 NofaHo 3asBIeHe Ha BOCCTaHOBNEHWE HOMePa;

+ MOracuTb 3aJ0/IXKEHHOCTb, ECJIM OHa ECTb Ha MPEXHeM TMLEBOM cyéTe. NHPopMaLIMio O 3aA0IKEHHOCTU U KakMM 06pa3oM eé noracuTb
HeOo6XOAMMO YTOUYHUTb Y COTPYAHMKa CasloHa CBA3K;

« npuobpecTn HoByto SIM-kapTy, Bbibpas Hanbonee noaxoaawmin anga sac Tapuad. Npu HEO6XOANMMOCTM MOMONHUTL CYET Ha CYMMY,
HeobXoAMMYIo AN cnvcaHus aboHNnaTbl No Bbl6paHHOMy Tapuody;

- onnatutb 450 py6reit 3a BocCTaHOBIIEHNE HOMEpPa, MOMOSTHWMB CHET Ha HOBOM HOMEPE Ha YKazaHHYIO CyMMy;

+ ecl1 BCe paHee OrnmncaHHble yCroBuMs Obinn BbIMOSHEHbI, OCYLLECTBSETCS 3aMeHa NMPUOBPETEHHOrO B CasloHe CBSA3U HOMepa Ha
BOCCTaHaB/IMBaeMbIN.

BaxxHas nHdopmMaumsa:

- HoMep pns BoccTaHOBNEHWS AOMKEH OTHOCUTBLCS K HOMEPHOM EMKOCTH onepaTtopa BonHa. Ecnv bl nepelunv B BonHy co ceonm
HOMEepPOM OT ApYroro onepaTopa, 4J19 BOCCTaHOBNEHUA HoMepa HeobXoAMMO ByaeT 06paTUTLCA K onepaTopy, KOTOPOMY NepBoHaYasibHO
NpWHaanexan Homep.

- Ecnu Homep, KoTopbIt HEOHXOAMMO BOCCTaHOBUTb, OTHOCUTCS K OAHOM U3 KaTeropui KpacuBbiX HOMEPOB, A1 BOCCTaHOBNEHUS
HeobxoanMo ByaeT onnaTUTb CTOMMOCTb laHHOTO KPacuBOro HoMepa.

- BoccTaHoBWUTH HOMEP MOXET TOJbKO BRafiefieL, HoMepa, Mo LOBEPEHHOCTN BOCCTaHOBIIEHWE HOMEpPa 3anpeLLEeHo.

. 3ape3epBMpoBaTb HOMEP 4151 BOCCTaHOBMIEHUSI MOXKHO He boree, YeM Ha 1 MecsLl.

- Ecnv aboHeHT BoccTaHaBNMBAET KPacKBbIN HOMEP, TO ero CTOMMOCTb YTOYHAETCA B paMKax PaCCMOTPEHUS NMepBoro 3adBineHns Ha
BOCCTaHOBIEHWE HOMEpPa, Tak Kak KaTeropum KpacuBbiX HOMEPOB MOTYT U3MEHSATLCS.

B crniyuae ecnv aboHEHT MnaHUpyeT ANUTENIbHOE BPEMS He MOJb30BaTbC HOMEPOM PEKOMEHAYEM MOAKOUUTb yeyru «Jo6poBorbHas
6N10KMPOBKa HOMepa».

Bce ueHbl ykasaHbl B pybnsx, ¢ HOC.

O6opyaoBaHUue cepTUPUUNPOBaHO. YCNYry NULLEH3NPOBaHbI.
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