zsom-la @ MeHsMKa

KPACUBbIE HOMEPA

TAPUD «KKOCMOC 1500»

akTyanbHo Ha 16.03.2026 .

A6oHeHTCcKad Mnata (exxemMecayHas)'

ABoHeHTCKasa nnaTa (exkecyTouHas)?

MakeT ycnyr, BKNOYEHHbIN
B @XeMecsuHylo aboHeHTcKylo nnaty'

[OeNCTBYeT BO BCex permoHax Poccumn npu HaxoxaeHum
B ceTu «BonHa» unn «MTC»

1150,0 ¢

46,0 p

MakeT ycnyr, BKNOYEHHbIN
B €)KeCyTOUHYIo abOHeHTCKylo nnaty’

[AeNCTByeT BO BCeX pernoHax Poccum npu HaxoxxpeHum
B ceTn «BonHa» nnn «MTC»

3BOHKM Ha HOMepa «BonHa» (o)

3BOHKM Ha HOMepa «BonHa» oo

3BoHkM no Poccun 1500 MuH. 3BoHKM no Poccum 60 MuH.
Mo6unbHbIit UHTepHeT® o Mo6unbHbIN MHTepHeT® o
SMS* Ha HoMepa «BonHa» oo SMS* Ha HoMepa «BonHa» o
SMS no Poccuu 1500 wr. SMS no Poccuu 60 wr.

CEPBUCDHI
CAMOOBCIJTY>XUBAHUA

YIMNPABJIA CBOEW CBS3btO

O6MeH ocTaTKoB
[eTanusauma pacxonos

= YnpaBneHue ycnyramu

@ MeHSsInKa

3APA5:ATbIBAl?| HA
CBOEW CBA3M!

e [Mrabantol
¢ MuHyTbI
* SMS




MEPEXOAN CO CBOUM

@ BOJIHA HOMEPOM

CroumMocTb cBepx NakeTa ycnyr
3BOHKM:

Ha HoMepa «BonHa» (Npu oTCyTCTBUM CNIMCaHWUS MnaTbl MO Tapudy), P/MuH.

Ha HoMepa onepatopoB Pecny6nukun KpbiM, . CeBacTonosnb
n KpacHogapckoro kpasi, P/muH.

Ha Homepa apyrux onepatopos Poccum, P/mun.

Ha Homepa onepaTtopos ctpaH CHI, A6xasuu, Mpysun, KOxHon OceTunm®, B/muk.
Ha Homepa EBponeickmnx onepatopos®, B/muH.

Ha HoMepa ocTanbHbIX MeXAyHapOAHbIX ONepPaTOPOB, P/MuH.

Ha HoMepa onepaTopoB CryTHUKOBbIX CUCTEM CBSA3W, P/MuH.

SMS:

Ha HoMepa «BosHa» (Npu He cnncaHnm eXxeMecayYHOM U e)KeCcyTOYHOW Nnathbl), P/wr.
Ha Homepa onepaTtopos KpbiMa 1 KpacHogapckoro kpasi, P/wr.
Ha MobunbHble HoMepa onepaTopoB Poccuy, P/uwr.

Ha MobunbHble HoOMepa MeXxayHapOAHbIX ONepaTopoB, P/uwr.

2,0

3,0

4,0

70,0
70,0
70,0

1000,0

2,0
3,0
3,0

15,0



TAPU®bI C AOMALUHUM
@ BOJIHA WHTEPHETOM

AONOJIHUTEJIbHbBIE YCJIYTU

3BoHku Ha KpbiM u KpacHopapckuit kpai®

150 MUHYT B cyTKM Ha MOBUIIbHBIE HOMepa onepaTopoB Pecny6nuku KpbiM, r. CeBacTononb 1 KpacHoLapckoro Kpas.

AbBoHeHTCcKasa niaTa, P/cytku 10,0

MoAKIUNTL UM OTKITIOUMTb YCIYTY: Yepe3 MobusnbHoe npunoxermne unv [JELERN

MakeT MUHYT no Poccun’

JononHuTenbHble MUHYTbI 151 3BOHKOB Ha BCEX OnepaTopoB MOGUMbHOM N GUKCUMpOBaHHOM cBA3M Poccuu.

25 MuHyT no Poccun, P/mec. 40,0
50 MuHyT no Poccum, P/mec. 75,0
100 mMuHyT no Poccum, P/mec. 130,0
250 MuHyT no Poccuu, P/mec. 270,0
500 MuHyT no Poccun, P/mec. 550,0

MoAKMOUNTb UM OTKITIOUMUTL YCIYry: Yepes MobunbHoe npunoxerme nnn LIRS

Maker UHTepHeTa

JononHUTeNbHbIN NakeT MHTEePHeT-TpaduKa Ha MecsiLl, 6e3 OrpaHUYEHMs MO CKOPOCTU C BO3MOXKHOCTbIO
aBTOMaTUYECKOro NPoASIeHUs.

[MakeT UHTepHeTa 116, P 60,0
[MakeT uHTepHeTa 216, P 110,0
[MakeT uHTepHeTa 516, P 210,0
[MakeT uHTepHeTa 10 I6, P 325,0

MoaKNoYNTL UM OTKIKOUMTb YCIYTy: Yyepes MobunbHoe npunoxermne nnu L AN
3--1"°
HeorpaHnyeHHbIN 4OCTYM K COLMabHbIM CETSM, MeCCeHIKepaM 1 KapTaM.

AboHeHTCKada nnaTa, 2/cytku 80,0

MoAKMOYNTb UM OTKITIOUNUTD YCIYry: Yepes MoburbHoe npunoxerme nnv [EEME RN

Be3nMMUTHBIN uHTepHeT"

HeorpaHuyeHHbI gocTyn B UHTepHeT no KpbiMy 1 B noesgkax no Poccuun

ABOHeHTCKada nnaTa, P/cyTku 40,0

MoAKMOUNTD UM OTKITIOUNUTL YCIYry: Yepes MobunbHoe npunoxerme nnv g0k A%



TAPV®bI C AOMALUHUM

@ BOJIHA WHTEPHETOM

AONOJIHUTEJIbHbBIE YCJIYTU

Mpouue ycnyrm
CmMeHa BnagenbLa Homepa'®, P 200,0
3aMeHa aboHeHTCKoro Homepa®, P 100,0
3aMeHa SIM-kapTbl™, P 0,0
[o6posornbHas 61oKNMpoBKa HoMepa'®, B/cyTku 3,0



: BOJIHQ

noaoPOBHAA MHOOPMALUUA

' ExxeMecauHas aboHeHTCKas nnaTa.

CnncaHue exxeMeca4yHoM abOHEHTCKOM NiaTbl MPOUCXOAUT B MOMEHT aKTUBaLLMM CUM-KapTbl U faniee eXXeMecsyHO B AeHb, ClefyoLmni
3a IHEM aKTuBaLmMmM TapudHoro nnaHa. Hanpumep, ecnuv TapudHbin nnaH 6bein noakntoyén 15 mapta 2023 roaa, To cnegytollee
cnvcaHue npousonaéT B nepuog c 00:00 po 03:00 16 anpens 2023 ropa. B pamMkax TapndHoro nnaHa npefocTaBnsioTCs NakeT
NHTepHeT-Tpadwmka, nakeT MUHYT U CMC Ha HoMepa onepaTopos Pecnybnuku Kpbim, r. CeBactononb n KpacHogapckoro kpasi.

Y3HaTb OCTaTOK BKJTIOUYEHHbBIX B eXXKeMeCsauHyo/execyTouHyto nnaty MuHyT, CMC u [6 MoxxHo HabpaBs koMaHay *101#, a Takxe
B MOGUIIbHOM MPUOXXEHUWN UMM B IMYHOM KabuHeTe Ha canTe «BonHa».

Mepexoa Mexay nakeTaMu Tapuda HeBO3MOXKEH!

? ExxecyTouHas aboHeHTCKas nnara.

Ecnu Ha MOMeHT cnvcaHus exxeMecayHoM nnaTbl Ha CYETe HeLOCTAaTOYHO CPEACTB, TO NnaTta 6yAeT CNMUCbIBaTbCA EXKECYTOYHO
(MCKoYEeHMEe COCTaBNAT CTaPTOBbIE KOMMJEKTbI, rAe A1 MepBOHaYaibHOro HauncneHmsa nakeTa ycyr Heo6XxoAMMO MOMONHUTD
6anaHc 4o CyMMbl, LOCTAaTOYHOM A1 CIMCaHUS MecsiuHOM aboHeHTCKoM nnaTbl. JaHHyo nHPopMaLmnio HeO6XoANMMO YTOUHATL B MeCTax
pacnpocTpaHeHusa cTapToBbIx KoMrekTos). [locne nononHeHwa 6anaHca Ha CyMMy AOCTaTOUYHYIO A9 OMaTbl @XKeMecayHoM
aboOHEHTCKOW NnaTbl, BHOBb 6yAEeT MPOU3BOAUTCA CrIUCaHMEe exxeMecayHou nnaTbl. [laTa cnepytoLlero cnmcaHmnsa exxeMecayHom nnatbl
onpepenaeTcs NocneaHen 4aTon NMosTHOrO XeMeCAYHOro CrncaHusa AEHEXHbIX CPeAcTB. PazMep execyTouHOM nnaTbl COCTaBseT:

46 P/cyT. - B cyTkn npepoctanseT 60 MuHyT n 60 CMC.

Ecnu Ha cuéTe HepocTaTOUYHO CpeaCcTB ANA CNNCaHWUs CYyTOYHOW MnaTbl, TO A0 NOMOMIHEHWUS cYeTa, ornaTa yCnyr Npou3BoanTCs
B COOTBETCTBUM C pa3fenoM «CBepx NakeTa yCnyr, BKITIOUYEHHbIX B @XKEMeECAUYHYIO/@XeCyTOUHYIO NnaTy 1 Npu He CrincaHum
©XeMeCAYHOW/eXeCyTOUHON abOHEHTCKOM MnaThbi».

> Mo6uAbHbIN MHTEPHET.

B paMKax exxeMecauHOro/execyToYHOro naketa NnpeaoCcTaBnaeTcs HeorpaHMUYeHHbIN Mo 06bEMY TpaduKa AOCTYM B UHTEPHET,
npv aToM:

« ecnu bbina cnuncaHa exxeMecayHas aboHeHTCKas nnaTa Ha nakeTe 3a 1150 P /Mec., To eXkecyTOUHO NpefocTaBngeTcs
10 6 MHTepHeTa Ha MakC1MalibHOM BO3MOXXHOM CKOPOCTM L0 KOHLa CyTOK. [1o ncyepnaHumio kBoTbl 10 [6 coxpaHseTca
6e3TMMUTHbBIN AOCTYMN B UHTEPHET MO 06BEMY MPUHATON/MepefaHHON MHPOPMaLIMK Ha CKOpOoCTH A0 128 KbuT./cek.

.+ ecnv 6bina cnuncaHa execyTodHas aboHeHTCcKas nnata, npepocTasnsetca 10 6 HTepHeTa Ha MakCUMasibHOW BO3MOXHOM
CKOPOCTU A0 KOHLa cyTok. [To ncuyepnaHuto kBoTbl 10 [6 coxpaHsieTcs 6€3MMMUTHBINM AOCTYMN B UHTEPHET Mo 06bEMY NPUHSATON/
nepeaaHHon MHbopMaLMK Ha ckopocTu Ao 128 KbuT./cek;

+ B CJlyYae co3faHNa abOHEHTOM 3HaYUTENIbHOW Harpy3Kku Ha CeTb CKOPOCTb MOBUITIBHOMO MHTEPHETa He MOXET 6bITb rapaHTUpOBaHa
ornepaTopoM;

+ MPY UCMOMb30BaHUM YCIYT MUPUHIOBbIX dainoobMeHHbIx ceTelt (HanpuMmep, eDonkey, BitTorrent, DirectConnect, TOR) ckopocTb
[OCTyrMa B UHTEPHET orpaHuymeaeTca fo 32 Kéut/cek.

B noespkax no Poccuu B paMkax MHTepHeT-nakeTa no Tapudy byaet execyTouHo npegoctasnateca 10 'b uHtepHeT-Tpadmka
Ha ckopocTu Ao 1 M6uT/c. MNo ncuepnaHuio KBOTbI U A0 KOHLLA CYTOK NPeloCTaBseTcs 6e3MMUTHBIA AOCTYM K CETU UHTEPHET
no o6bEMyY NepefaHHON UK NPUHATOM MHOPMaLMK Ha ckopocTu 256 kbuT/c. Tpaduk B noesakax no Poccuu BblumTaeTcs

13 OCHOBHOTO TPadMKa, BKNIOYEHHOTO B OCHOBHOM MaKeT yCcyr no Tapudy.

‘SMS.

CMC (short message service) - 310 cry6a nepefiaym KOPOTKMUX TEKCTOBbIX CO0bLLeHNn. CMC 1aéT BO3MOXHOCTb MPUHUMaTb

M OTMpPaBnaTb KOPoTkMe (AnuHon Ao 160 cMMBOIOB NaTUHCKMMU BykBaMU U A0 70 — pyCCKUMM) TEKCTOBbIE COOOLLLEHUS C OAHOrO
TenedoHa ctaHgapta GSM Ha apyrow. [Mpu NpeBbleHM AaHHbIX MPefenos cooblieHre byaeT aBToMaTUYeCKu pasdbuTo

Ha 2 unu 6onee. MNpw oTNpaske coobLLeHUa HoMep aapecaTa HeOBXOAMMO yKasblBaTb B NMOIHOM MeXAyHapoaHOM dopmaTe:

+ KOJ, CTpaHbl, KO, ropoAa Uik ceTu, HoMep aboHeHTa.

° 3BOHKM CBepx NakeTa ycnyr Ha HoMepa onepaTopos ctpaH CHI, A6xazuu, Mpysuu, KOxHomn Ocetum.

K ctpanam CHI, Abxasus, [pysus, lOxxHas OceTns oTHOCATCS 3BOHKM Mo HanpasneHuam: Abxasus (7840, 79407, 79409, 7940),
AzepbarpxaH (994), Apmenus (374), Benapycb (375), [pysua (995), KazaxcTaH (76, 77), KeipreizctaH (996), Mongosa (373),
TapxukucTaH (992), TypkMeHucTaH (993), Y3bekucTaH (998), YkpauHa (380), tOxHasa OceTua (79298037929812).

¢ 3BOHKM cBepX NakeTa yc/yr Ha HoMepa EBponeiickux onepatopos.

K 3oHe EBpona oTHOCATCS 3BOHKM Mo HanpasneHuam: ABcTpusa (43), Anbanusa (355), AHpoppa (376), Benbruga (32), bonrapus (359),
BocHus v FepuerosuHa (387), BatukaH (379), Benukobputanus (44), BeHrpus (36), lfepmanus (49), Tnbpantap (350), MNpeHnanams
(299), Mpeuums (30), Oanwua (45), Nzpanns (972), Mpnanaus (353), Ncnanausa (354), Mcnanua (34), Utanua (39), Kunp (357), Jlateusa
(371), Nutea (370), NuxteHwTenH (423), Jliokcembypr (352), Makenonusa (389), Manbta (356), MoHako (377), Hupepnangsi (31),
Hopserwus (47), Monbuwa (48), NMoptyranus (351), PymbiHua (40), CaH-MapuHo (378), Cepbus (381), Cnosakus (421), CnoseHus (386),
Typuwms (90), @apepckue o-Ba (298), PuHnangmns (358), PpaHuumsa (33), XopsaTua (385), YepHoropusa (382), Yexusa (420), LLsenuapua
(41), Weeuus (46), ScTtoHus (372) n npoune cTpaHbl EBponbi.

7 3BOHKM cBepX nakeTa ycnyr Ha HOMepa onepaTopoB CNYTHUKOBbIX CUCTEM CBA3MU.

K naHHOM KaTeropum oTHOCSTCS 3BOHKM Ha HOMepa creaytowmnx onepatopos: Aeromobile (88299), DTAG (88228), Ellipso (88238),
Emsat (88213), GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233),
Seanet (88242), Thuraya (88216) 1 npouunx onepaTopoB CMyTHUKOBbLIX CUCTEM CBSA3M.



z BOJIHQ

® 3BoHkM Ha KpbiM U KpacHopapckuii kpaii.

[Mpuv NookNtoYEeHUM ONLMM NPEAOCTaBAAETCA BO3MOXXHOCTb OCYLLECTBIATL 3BOHKM Ha HOMepa onepaTopos Pecnybnuku KpbiM,
r. CeBacTonosnb 1 KpacHogapckoro kpas B pasmepe 150 MUHYT B CyTKu.

E>xeMecauHbI/execyTOUHbIN MakeT MUHYT, MPEeA0CTaBISEMbIN COMTaCHO YCIOBUI UCMOSIb3yeMOro aboHEHTOM TapuUpHOro nnaHa,
Mpw 3BOHKaX MO yKa3aHHbIM HarnpaBieHMsM He pacxomdyeTcs.

I'IpM CMeHe Tapmba «KocMoc», Ha Taqu) Ha KOTOPOM AOCTYMHO NOAKSTKIOYEeHMEe ONnLunn, OnuUnd He OTKJTFOYNTCA.

MopakntoyeHne onumMm BO3MOXXHO NPW YCITOBUK, YTO aBOHEHTY HaUMCIIEH eXXEMECHYHbIN UM eXXeCYTOYHbIN MakeT ycryr no tTapuay.
Ecrv Ha MOMeHT cnincaHus oyepeaHOM eXXecyTOYHOM abOHEHTCKOM MaTbl OMUMK eXKEMECAYHbIN UK eXKEeCYTOYHbBIN NakeT no Tapudy
He HauncneH, 6e3NMMUTHBIN NMaKeT MUHYT /15 3BOHKOB Ha HOMepa onepaTopoM Pecnybnnku Kpbim, r. CesacTtonosnb u KpacHogapckoro
Kpasi COrflacHO YCITOBUAIM OMLUMKM NPefloCTaBrieH He ByAeT A0 MOMEHTa CNMCaHWsa eXXeMECAYHOMN UITU eXKeCyTOUHOM abOHEHTCKOWM MnaThbl
no Tapudy. Ecnv execyTouHbI NakeT MUHYT, COMNacHO YCTOBUSAM OMLMK, HAUYMCTEH He 6bls1, TO OyAeT pacXOA0BaTbCS MakeT MUHYT,
npenocTaBnseMblit COrnacHo ycnosusaM TapudHoro nnaHa. Tapuoukaums noMmuHyTHas. Onums AencteyeT Ha TeppuTopun Pecny6ivkum
KpbiM u . CeBacTonors.

’ MakeT MuHyT no Poccun.

Mpw nogkntoyeHuun yenyru «MakeT MuHyT no Poccnmn 25/50/100/250/500» npepocTtaensetcs 25, 50, 100, 250, 500 gononHUTenbHbIX
MUHYT AN19 3BOHKOB Ha BCE onepaTopbl MOGUIIbHOM 1 dUKCHpoBaHHOM cBA3n Poccuu.

Cpok aevictausa ycnyrn — 30 aHelr ¢ MOMEeHTa CrncaHunsa exeMecayHoln aboHeHTCKoM nnatbl.

Ecrnny aboHeHTa ecTb OCTaTKM MUHYT, HAUMCNIEHHbIE COrNAacHO YCIOBUAM Tapuda, a TakKe MUHYTbI, HAYUCIIEHHbIE COrNacHO YCOBUAM
yCnyru, B NepByto ouepefb BCErfa PacXoAyoTCa MUHYTbI, MPEAOCTABEHHbIE COrTacHO TapUPHOMY MnaHy.

Tapudurkaumns NOMUHYTHas.

CnncaHue aboHEeHTCKOM NaTbl MPOUCXOAUT €XXEMECSUYHO B [ieHb, CNeayloLmi 3a AHEM akTuBaLMKW yenyru. Hanpumep, ecnu ycnyra
6bina nogkntoveHa 12.06.2023 r,, To cnepytolee cnncanme npousongét B nepmog ¢ 00:00 po 03:00 13.07.2023 .

B cnyyae eciv 3aKOHUYMUNCA MaKeT MUHYT O O4EPEHOro eXXEMECAYHOrO HauUCIeHMs, aBOHEHT MOXET NMOBTOPHO MOAKIIIOUUTL YCIyTY.
[inqa aToro HeobxoAmMMOo CHayana OTK/IIOUUTL €&, a 3aTeM — 3aHOBO MOAKOUYUT.

BaxHo! Ecnivt aboHeHT nogkoYaeT NoBTOPHO YCyry (T. €. C MOMEHTa NOCEAHEro NOAKMOYEHMSA OLHOMO U3 MaKeTOB OMLMIA NPOLLIO
MeHblle Mecaua), eMy 6yAeT HauMC/IeH HOBbIN MakeT MUHYT, HO He UCMOJb30BaHHbIE MUHYTbI paHee NMOAKIIOYEHHOIO NakeTa

He coxpaHsaTca.

Ecnu aboHeHT oTktoyaeT ycnyry B TedyeHne 30 fHen ¢ MOMeHTa MOLAKITIOYEHMS, OCTaBLUMECS MUHYTbl COXPaHSIOTCSA Ha MPOTSXKEHUN
30 pHew co BpeMeHU UX HaunCNEeHuUs.

Ycnyra pencTeyeT Ha TeppuTtopuun Pecnybnunku Kpbim u r. Ceactonons.

10«3_5_1 »

B paMkax onumm exxeMecayHo NpefoCcTaBnaeTca HeorpaHUYeHHbIN OCTYN K cleaytolwmM nHtepHeT-pecypcam: WhatsApp, Viber,
Telegram, BKoHTakTe, OgHoknaccHukm, MAX, AHgekc.KapTbl, AHOekc.HaBuratop, AHgekc.TpaHcnopT.

A6oHeHTcKas nnata — 80 py6./Mec.

MopkntounTb/oTKAUNTL onumio: *515*1# BbizoB 60 Yepes MobunbHoe NpunoXxeHue.

Onuus pgenctyeT Ha TeppuTopumn Pecnybnunkmn Kpbim n r. CeacTonons.

" Be3NIMMUTHbBIN UHTEPHET

B pamkax Onuun npenoctaBnseTcs HeorpaHMUYeHHbIM Mo 06beMy Tpadurka LOCTYN B UHTEPHET C MOMEHTa NoaktoueHus u go 23:59
OnJlayYeHHbIX CYTOK, NMPW STOM:

- B C/lyYae co3faHna aboOHEHTOM 3HaUYMTENbHOMN Harpy3KK Ha CeTb CKOPOCTb MOBUIBHOrO MHTEPHETa He MOXET BbiTb rapaHTMpOoBaHa
onepaTopom;

+ MPY UCMNONb30BaHUU YCIYT MUPUHTOBbIX hainoobMeHHbIX ceTelt (Hanpumep, eDonkey, BitTorrent, DirectConnect, TOR) ckopocTb
LOCTyNa B UHTEPHET orpaHuumnsaeTtca ao 32 Kéut/cek.;

- paspava MHTepHeT-TpaduKa Ha apyrue yctpomnctea no Wi-Fi, Bluetooth, USB 3a6nokunposaHa.

Ha BpeMs gencteua onumnmn «be3nuMUTHbBIN MHTEPHET» HEU3PACXOA0BaHHbBIM MHTEPHET-Tpaduk No Tapudy MM60 MHTEPHET-ONLMK
TakKe He AOCTyNeH AN pasfayn.

MoakntoyeHme Onummn BOIMOXXHO NPU COBMIOAEHNM CeayIOWMX YCOBUIA:

+ CMOMEHTa CrucaHus exxeMecayHon aboHEeHTCKOW MnaTbl TapudHbIX NIaHOB U onumii npoLwsio He 6onee 30 aHen;
+ C MOMEHTa CrUcaHma eXXeCyTOUYHOM abOHEHTCKOM MnaThl TapUPHbIX MIaHOB U OMNUMi NPoLLo He 6onee 24 Yacos.

'?CMeHa BnapenbLa HoMepa.

CroumocTb ycnyrn — 200 P cnncbiBaeTcs ¢ HOMepa HOBOro Bnagernbla. [epefaya HoMepa BO3MOXHa TOSMbKO MPW MOIOXKUTENbHOM
6anaHce. o 3akoHy PP npepctaButenb He MOXET COBEpLUaThb CAEMKM OT UMEHW NPEACTaBISEeMOro B OTHOLIEHWUM cebs INYHO.

[na nepeodopMeHne foroBopa no NpuYnHe CMepTH Blaaesiblia HoMepa HEO6XOAMMO NPeRoCTaBnTb: nacrnopT P®; opurnHan
CBUAETENbCTBa O CMEPTYU BNlaAeniblia AOroBopa; AOKYMEHT, MOATBEPXKAAIOLLMIN POACTBO; LOKYMEHT O CMeHe UMeHW/baMunum (ecnm
6blna NpousBeaeHa cMeHa UMeHn/pamunun). MoapobHyio nHpopMaumio 06 yenyre «CMeHa BnagenbLa HoMepa» MOXKHO y3HaTb

Ha odunuManbHOM canTe onepaTopa «BosHa».

' 3aMeHa a6OHEHTCKOro HoMepa.

Bnapenbuy HoMepa Heo6xoAMMO MOCeTUTb C MacnopToM LleHTp o6cnyxuBaHua n Npoaax U NpomnssecTy 3ameHy Homepa. CToMMOCTb
ycnyrn 100 P


https://volnamobile.ru/services/fast/service
https://volnamobile.ru/services/roaming/obeshchannyy-platyezh-/

z BOJIHQ

' 3ameHa SIM-kapTbl.

Bnapenbuy cM-kapTbl HEO6XOAMMO MOCETUTB C NacnopToM LleHTp obcnyunsaHna n npopax. 3anonHuTb 3aaeneHue. [onyunTs HoByO
cuM-kapTy «BonHax. Yenyra npepgoctaensietca 6ecnnatHo. 3aMeHa CMM-KapTbl MPeAoCTaB/sieT BO3MOXXHOCTb COXPaHUTb TenedOHHbIN
HOMep, TapUdHbIN MNaH U NOAKTIOYEHHbIE YCNyrW, CyMMy 6anaHca Ha HoMepe. MNepen 3aMeHol CUM-KapTbl PeKOMeHAyeTCs MepeHecTu
XpaHsaLLytocs Ha Hel MHbopMaLUmIo B NaMaTb TenedoHa.

'* Nlo6poBosibHas 610KUPOBKa HOMepa

AKTVBaLMs [aHHOWM yCNyrv NO3BOSIAET abOHEHTY 3ab6/I0OKMPOBaTb HOMEP, B CJlyYae yTepu CUM-KapTbl; COXPaHUTb HOMEeP, eCcriv aboHeHT
nnaHWpyeT NPoAoMIKMTENbHOE BpeMs (0T 15 AHeN 1 fonblie) He NONb30BaTbCS YC/yramMu CBA3N.

[Mpw noakntoYeHUn AaHHOM YTy MPOUCXOAUT BTIOKMPOBKa BCeX YCNyT: BXxoAsLWwas/ucxoasaiuaa tenedponna, CMC, npuém/nepenava
LaHHbIX. HauncneHuna no nepnoanyeckmnM ycrnyram He ocyLLecTBAAOTCS.

Ycnyra nencteyeT O MOMeHTa €€ OTKITIoYeHMUs, TM60 O MOMeHTa OAHOCTOPOHHEro aHHYTIMPOBaHMS LOrOBOPa, COMacHO YCNOBUM
TapudHOro nnaHa, Ha KOTOPbIN MOAKITIOYEH HOMED.

Mocne peakTuBaummM ycnyru aboHeHTY MOAKIIKOYAOTCA BCE YCYTW, KOTOPbIe BblIM aKTUBHBIMU [0 MOAKTOYEHMS Yenyrm
«[lo6poBonbHas 610KMPOBKa HoMepay. [pr 3TOM HEAOMCMONb30BaHHbIV MaKeT YCyr, HaYUCEHHbIN NPU NoCefHeM CrucaHnm
aboHeHTCKOM NMnaTbl Nepea akTuBaunen ycnyrm «[JobpososibHas 610KMPOBKa HOMepa», He COXpaHseTcs.

CrouMocTb nogkitoyerHma — O P. AboHeHTckas nnaTa (Mepsble 14 gHelr) - O P. AboHeHTckada nnata (¢ 15 AHA ¢ MOMeHTa 6JI0KMPOBKU) -
3P/cyt.

MoakNoYnTb yCyry MOXXHO NOCPEACTBOM 3BOHKA B KOHTAKT-LLeHTP WK BU3WTa B CasloH CBA3W BonHa. OTKNoUnNTb yCnyry MOXHO

B casloHax cBsA3M BosHa U No3BOHWB B KOHTaKT-LLEHTP C ApYyroro HoMepa Ha Homep 555 unn +7 978 555-05-55

MexxayHapoaHbIM POYMUHT — 3TO YCJlyra, MO3BoSsAOWas aboOHEHTY Mosib30BaTbCA yCyraMu MobubHoM cBsn (3BoHkM, CMC,
MOBWNbHbIN MHTEPHET) 3a NpeAenamun Tepputopun Poccuitckon eaepalnn Npu HaXOXAEHWM B CETAX ONepaTopOB-NapTHEPOB.
Ycnyra MexxayHapOAHOro poyMUHra NoAKIIIo4aeTCs aBTOMaTUYECKU MPK HaXOXXAEHUN abOHEHTa Ha TEPPUTOPUU MHOCTPAHHOTO
rocyfapcTsa U permcTpaumm aboHEHTCKOrO YCTPOMCTBa B CETU onepaTopa-napTHépa. [JlononHuTenbHoe NoaKItoyYeHme yenyrm
CO CTOPOHbI abOHeHTa He TpebyeTcs.

B paMkax MexxayHapoAHOro poyMuHra onepaTop NpeaoCcTaBaseT yCryrm CBs3un Ha Tepputopum ApMerHun. Mol pabotaem
Hafl paclUMPEHNEM 30Hbl MOKPbLITUS B MEXIAYHAPOLHOM POYMUHTE.

TapudukaLms ycnyr MexayHapOAHOro POYMUHIa OCYLLEECTBSETCS C MOMEHTa perncTpaL aboHEHTCKOrO YCTPOMCTBa B CETH
onepaTopa-napTHépa 1 NPOU3BOAUTCA B COOTBETCTBUM C AEUCTBYIOWMMM Tapudamu onepaTopa.

MoppobHasa nHbopMaLuma 06 yCnoBUAX MEXIAYHAaPOLHOIrO POYMUHra pa3MeLlaeTcsa B pasfene «MexayHapoaHbIN POYMUHI»
Ha oduumanbHOM carTe onepaTtopa BonHa.

Mepexoa Ha TapuHbIN NNaH «KocMoc» He ocyLlecTBAseTCS.

Vcxopsaime BbizoBbl MeHee 3-x cekyHa He TapudunumpytoTea. Tapudurkaumsa 3a npeaenamm cetm «BonHa» noMuHyTHasa. MiHTepean
(eanHuLa) TapudmKaLMmn NPU coefnHeHUax No kaHanam nepegaum faHHbix GPRS-UHTepHeT — 100 K6awnT, 1 KbanT = 1024 6auT,

1 M6anT =1024 K6anT. He Tapudunumpyembii 06bEM nepefaHHbIX U NonydeHHbix AaHHbix: GPRS MHTepHeT — O K6ant, GPRSWAP —
0O Kbanr.

Mexoms U3 TexHUYeckmx ocobeHHocTel paboTbl CeTH, a Takxke B Lienax obecrneyeHns abOHEHTOB AOMOHUTENbHBIM MEXaHU3MOM
KOHTPONSA HaZ pacxo4aMu, onepaTop BrpaBe yCTaHaBAMBaTb MaKCUMasbHYO MPOAOSIKUTENIbHOCTb OAHOIO coeanHeHus. B caasu
C 0COBEHHOCTAMM PaCcNpPOCTPaHEHNs PaAMOBOSIH U pefibeOM MeCTHOCTM rpaHuLa Mexay Pecnybnukoin Kpoim, r. CeBactononb,
LpyrumMu pervoHamm Poccum u cTpaHaMu anseTca NpuMepHon.

OnepaTtop «BonHa» BnpaBe Np1oCTaHOBUTL NpeaocTaBneHne ycrnyr AGOHEHTY B cryyae, ecriv ABOHEHT MPUUYMHAET Bped ApYruM
ABOHEHTaM U/UNN TPETBUM NINLLAM C UCMOSb30BaHWeM ycnyr «BonHax, ecnv 6e3 npeaBapUTeIbHOrO MMCbMEHHOMO COrNacoBaHms

c «BonHa» ncnonbayet TenedoHHbIN HOMEP ANS NMPOBEAEHWS JTIOTEPEN, FOIOCOBaHUM, KOHKYPCOB, BUKTOPWH, PeK/laMbl, ONPOCOB,
MaCCOBbIX Paccbifiok (MOA MacCOBOWM PaCChIIKOW MOHMMaeTCs pacchinika cooblleHui He MeHee, 4yeM 100 (cTa) nonyyaTtensam),
YCTaHOBKM LLIO30B (MM YCTPOMCTB) A1t AOCTYMa B CETU MOABMXKXHOM U\MNN GUKCUPOBAHHOM CBA3U, MHTEPHET-TENePOHUN 1 APYrnX
MEepONPUATUI, MPUBOASLLMNX K HaPYLLIEHNIO PaboTOCMOCOBHOCTN O60PYAOBaHNS U YCTPOWCTB CBA3M U yLepby «BonHa»

WK TPETbUX UL,

B cnyyae, ecnu 6anaHc nuuesoro cuéta aboHeHTa 6yaeT oTpuLaTenbHbiM 6onee 7 AHel noapsaa, Npom3onaéT 6T0KMPOBKa BXOAALLMX
3BoHKOB 1 CMC. Ecniv ¢ MOMeHTa 6510KMpOBKM banaHc aboHeHTa byaeT ocTaBaTbCs oTpuLaTenbHbiM 90 AHEN Noapsa v B TeUyeHne
3TOro BpeMeHU He BbIfo cnmMcaHui 3a okasaHue MiaTHbIX YCITyT, MO OKOHYaHUIo yKasaHHOro CpoKa JoroBop byAeT cumTaTbea
pPacTOPrHyTbIM MO XenaHuto AboHeHTa, 06a3aTeNbCTBa No AOroBOPY NpekpallatoTcs.

Ecnuy aboHeHTa 6anaHc paBeH O P 1 nocnie okoHYaHWs AencTBUS aBOHEHTCKOM NAaThbl UM CNMCaHWS 3a OKasaHWe NaaTHbIX yCyr
npowno 90 AHel, N0 OKOHYAHMIO YKa3aHHOro CPOKa A,OroBOp ByAeT CUMTaThCs PaCTOPrHYTHIM MO XenaHnio AGOHeHTa, 0bs3aTenbCTBa
no AoroBopy npekpatyatotcs. [11g BocCTaHOBMIEHNS HOMEpPa MOXXHO BOCTONb30BaTbCs yCyron «BoccTaHoBIEHWE HOMepan.


https://volnamobile.ru/services/mobile/rouming

z BOJIHQ

YCnyra NMo3BOJI9E€T BOCCTAaHOBUTb HOMED, KOTOpr;I 6bIsT OTKIIIOUYEH MO MPpUYNHE TOro, YTO MM He MoJ1b30BaIUCb 6onee 90 OHeNn. ﬂ,ﬂﬂ
BOCCTaHOBNEHNA HOMepa HeO6XO£I,VIMOI

. O6paTMTbCﬂ B casioH BosHbl C LOKYMEHTOM, yAOCTOBEPAOLWNM JTIMYHOCTb. Ba>kHo, 4TOb6bI nocneaHnM BragesibLeM HoOMepa 6bIn

MMeHHO aboHEeHT, 06paTUBLLUMICSA 3a BOCCTAHOBIEHNEM 3aKpPbITOro HoMepa. B MpoTMBHOM cryyae BoccTaHOBIEHMe HOMepa byneT

HEBO3MOXHO;
+ 3aMoJSIHWUTL 3aABfIeHME Ha BOCCTaHOBMeHMe HoMepa. Eciv ¢ MoMeHTa 6110KMpOoBKM HOMepa y aboHeHTa bblia CMeHa nacrnopTa, B
3asABIeHUM HEOHXOAMMO NPOMNMNCaTh AaHHble MpeablayLwero nacnopTa.

B TeuyeHMe WecTn gHel onepaTop OCYLLECTBISET MPOBEPKY BO3MOXXHOCTU BOCCTaHOBIIEHMS HOMEPa, 06 UTorax KOTOPON abOHEHT
6yneT NPONHPOPMUPOBaH AOMOSHUTENBHO.

Ecnu BoccTaHoBneHue HOMepa BO3MOXHO, a6OHeHTy HEO6XO,D,VIMOI

+ MOBTOPHO MPUITU B CaJIOH CBA3WM BosnHbI, rae paHee 6bi710 MOAaHo 3asBIeHNe Ha BOCCTaHOBNEHME HOMEPS;

- MOracuTb 3a,0JI)XEHHOCTb, EC/IN OHa eCTb Ha NPEeXHeM NnLeBoM cuéte. VHGopMaLmio 0 3aA0MKEHHOCTH U KaknuM obpa3oM eé
noracuTb HEOHXOAMMO YTOUYHUTb Yy COTPYAHMKa CaloHa CBA3W;

« npuobpecTn HoByto SIM-kapTy, BbibpaB Hanbonee noaxoaaLmMi Ansa Bac Tapud. Npu HEOBXOANMMOCTU MOMONHUTL CYET Ha CYMMY,
HeobxoauMyto AN CrincaHus aboHMnIaTbl MO BbibpaHHOMY Tapudy;

- onnatutb 450 pybnelt 3a BOCCTaHOBNIEHME HOMEPa, MOMOSTHUB CHET Ha HOBOM HOMEpPE Ha YKa3aHHYIo CyMMy;

« €CIv BCe paHee OmnmncaHHble yCroBUS Obinn BbIMOHEHDI, OCYLLECTBSAETCA 3aMeHa MPUOBPETEHHOIO B CaJloHe CBSA3W HOMepa Ha
BOCCTaHaBJIMBaEMbIN.

BaxxHas nHdopmaumsa:

- HoMep pna BoccTaHOBNEHWS AOMKEH OTHOCUTBLCS K HOMEPHOM EMKOCTW onepaTtopa BonHa. Ecnv bl nepelunv B BonHy co ceonm
HOMEpPOM OT pYroro oriepaTtopa, A7 BOCCTaHOBJIEHWS HOMepa HeobxoaMMo ByAeT 06paTUTLCH K OnepaTopy, KOTOPOMY
nepBOHaYasibHO NpUHaAsIexan HoMep.

- Ecnu Homep, KoTopbIt HEOHXOAMMO BOCCTaHOBUTb, OTHOCUTCS K OAHOM U3 KaTeropui KpacuBbiX HOMEPOB, A1 BOCCTaHOBNEHUS
Heo6XoANMO ByAeT ONaTUTb CTOMMOCTb AaHHOIO KPacMBOro HoMepa.

+ BoccTaHoBUTb HOMEpP MOXEeT ToNbKO BlafesneL, HoMepa, Mo LOBEPEHHOCTU BOCCTaHOBNEHME HOMepa 3anpeLLeHo.

. 3ape3epBrpoBaTb HOMEP AJ151 BOCCTaHOBIEHUS MOXKHO He boree, YeM Ha 1 MecsLl.

. Ecnun aboHeHT BoccTaHaBnmMBaeT KpaCMBbIVI HOMep, TO ero CTOUMMOCTb YTOYHAETCH B paMKaX paCCMOTPEHUA NepBOro 3adaB/iIeHNd Ha

BOCCTaHOB/IEHMEe HOMepPa, TaK KakK KaTeropmn KpacmBbIX HOMEPOB MOTYT U3SMEHATbCA.

B crnyyae ecnn aboHEHT NiaHMpyeT ANUTENIbHOE BPEMS HE MOJIb30BaTbCH HOMEPOM PEKOMEHAYEM MOAKITOUUTD YCIyrn
«[JobpoBonbHasa 6J10KNPOBKa HOMepa».

Bce ueHbl ykasaHbl B pybnsx, ¢ HOC.

O6opyaoBaHUue cepTUPMUNPOBAHO. YCNYry NULLEH3NPOBaHbI.
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