Mobain

N
X BOAHO

00O «KTK TEJITEKOM»

LleHTpbl 06CnyXMBaHUA U NPoOAAX:
r. Cumceponons, np. Kuposa, 82

r. Cesacrononsb, yn. 6.Mopckas, 10a
r. sinta, yn. Mockosckas, 1/6

KOHTaKTHbIW LUEHTP:
L 555 (ans aboHeHToB BonHa Mobaiin)

. 8 800 505 0387

www.volnamobile.ru

TapudHbiii nnaH

"MOPE"

Bce LieHbl yKa3aHbl B
py6nsx, c HOC

Ab6oHeHTcKan nnata (exkemecauHas)? 150,00
Maker ycayr, BK/NIOYEHHDbIN B exXxemecavyHyro nnaty
(npu HaxoxAaeHUn Ha TeppuTopumn Pecny6mku Kpbim u ropoge CeBactonosnb):
CTOMMOCTb BXOAALLMX BbI3OBOB 0,00
3BOHKM Ha HOMepa onepaTopoB Pecnybaunkm Kpbim, r. CeBactononb 1 KpacHogapcKoro Kpas 300 MUH.
3BOHKM Ha HOMepa onepaTopoB APYrmMx permoHos Poccum 3,00 py6./munH.
SMS? Ha Homepa onepaTopos Poccumn 300 wr.
Mo6UNbHbIN NHTEPHET 316
CBer nakeTa yCayr, BKIIOYEeHHbIX B eXXemMmeCAYHYI0 nnaTy:
3BOHKM (32 MUHYTY):
CTOMMOCTb BXOAALLMX BbI3OBOB 0,00
Ha Homepa BonHa mobaiin (+7 978 5XX XX XX) 0,00
Ha Homepa onepaTopos Pecnybaunkm Kpbim, ropoga CeBactonosb M KpacHogapckoro Kpas 1,00
Ha HOMepa onepaTopoB APYrMx permoHos Poccum 3,00
Ha Homepa onepaTopos cTpaH CHI, Abxasus, Mpysua, lOxHaa Ocetua’® 30,00
Ha Homepa Esponelickmx onepaTtopos® 50,00
Ha HOMepa OCTa/IbHbIX MEXKAYHAPOAHbIX ONepaTopos 70,00
Ha HOMepa ONepaTopOB CMYTHUKOBbIX CUCTEM CBA3U® 300,00
SMS (3a wr.):
Ha MobunbHbleE HOMepa onepaTtopos Poccumn 1,00
Ha MOBUbHbIE HOMEpPa MeXKAYHapOoAHbIX onepaTopos (BKAtoYaa cTpaH CHI, Abxasus, Mpy3us, KOxHas 5,00
OceTna)
UHTepHerT (3a 1 M6)
Mo6unbHbIA MHTEPHET 0,10
Mo6ubHbI MHTEpHET ¢ onumelt "Mpoaan ckopocTb" 0,00

CTOMMOCTb BbI30BOB, SMS, UHTEepHET TpadmrKa Npu HaXOXKAEHUN B HALUMOHANbHOM poymuHre®

Bce BxogAauwme 10,00
UcxopAawme Ha Homepa onepaTtopos Poccuun 10,00
Mcxopawme Ha Homepa onepatopos ctpaH CHI, Abxasus, Mpy3ua, lOxHaa Ocetnad 30,00
Ucxoaawme Ha Homepa Esponeiickux* onepatopos 50,00
UcxopAalwme Ha Homepa OCTabHbIX MEXKAYHAPOAHbIX ONepaTopos 70,00
SMS BxogAwme 0,00
SMS ucxogsume Ha mobunbHble Homepa onepaTtopos Poccun 5,00
SMS ucxogaume Ha MobUAbHbIE HOMepPa MeXAyHapoaHbIx onepaTopos (BKkAto4an CHI) 5,00
Mo6bubHbI UHTEpPHET, M6 10,00

1 CnucaHune aboHeHTCKOM NAaThl MPOUCXOAUT EXXEMECAYHO B AeHb, CAeAYIOWMIA 33 AHEM aKTUBaLMM TapudHOro naaHa. Hanpumep,
eciv TapudHbIn naaH 6bin noakatoueH 15 noHs 2016 roaa, To cneaytouiee cnvcaHue npovsongeT B nepmog, ¢ 00:00 ao 03:00 16
mtona 2016 roga. Y3HaTb OCTaTOK BKJ/IIOYEHHbIX B €XEeMEeCAYHYI NaaTy MUHYT, cMC U MIHTepHeT-TpaduKa MOXKHO MO HOMepy



TenepoHa 555 M B NIMYHOM KabuHeTe Ha cailTe BonHa mobaiin. Ecam B MOMEHT crnvcaHusi abOHEHTCKOM niaTbl Ha cyeTe
HeA0CTaTOYHO CPeacTs, TO 40 MOMOJIHEHUA cyeTa, onaaTa ycayr NPoM3BOAMTCA B COOTBETCTBUM C pasgenom «CBepx naketa
YCAYT, BKAKOUYEHHDbIX B €XXEMECAYHYIO NNaTy».

2SMS (short message service) — 310 cay>kba nepeaaym KOPOTKMX TEKCTOBbIX cOObLEeHMi. SMS AaeT BO3MOMKHOCTb NPUHUMATDL U
OTNPaBAATb KOPOTKME (AMHOM A0 160 CMMBOIOB TATUHCKMMM BYKBamMM naum Ao 70 — pyCCKMMM) TEKCTOBbIE COOBLLEHMA C OA4HOTO
TenedoHa ctaHpapTa GSM Ha apyroi. Mpu NpeBbIWEeHUN SaHHbIX NPesenoB cooblieHne byaeT aBTomaTUYecKM pa3buTo Ha 2 unum
6onee. Npu oTnpasKke coobLLEHUA HOMEP agpecaTa HE0bX04MMO YKa3blBaTb B NOJIHOM MeXKAYHapogHOM bopmaTe: + Kog CTpaHbl,
Kog ropoa uau cetm, Homep aboHeHTa.

3K ctpaHam CHI, Abxasua, Ipysusa, lOxHaa OceTna OTHOCATCA 3BOHKM NO HanpasneHuam: Abxasua (7840, 79407, 79409, 7940),
AsepbaligxkaH (994), Apmenusa (374), benapycb (375), Tpysua (995), KasaxctaH (76, 77), KbiprbidctaH (996), Mongosa (373),
TafauKuCTaH (992), TypkmeHucTaH (993), Y3bekucrtaH (998), YkpauHa (380), KOxkHaa Ocetuma (7929803-7929812).

4 K 30He EBpona 0THOCATCA 3BOHKM NO HanpasneHnam: Asctpus (43), Anbanua (355), Angoppa (376), benbrusa (32), Gonrapusa (359),
BocHusa un lepuerosuHa (387), BatukaH (379), BeankobputaHus (44), Benrpusa (36), Fepmanus (49), Tmbpantap (350), FpeHnaHama
(299), Fpeumsn (30), LaHua (45), U3pannb (972), Upnanama (353), Ucnanama (354), Ucnanusa (34), Utanus (39), Kunp (357), Slateua
(371), Nntea (370), inxteHwTelH (423), Mliokcembypr (352), MakegoHus (389), ManbTa (356), MoHako (377), Hugepnanasi (31),
Hopserus (47), Nonbwa (48), Noptyranua (351), PymbiHua (40), CaH-MapuHo (378), Cepbus (381), Cnoakua (421), CnoseHun
(386), Typuus (90), Papepckue o-Ba (298), PuHaaHamA (358), GpaHuma (33), XopeaTtua (385), YepHoropus (382), Yexus (420),
LWseriuapua (41), Lseuus (46), IcToHus (372) n npoune cTpaHbl EBponbI.

5K paHHOM KaTeropmm oTHOCATCA 3BOHKM Ha HOMepa caeaytolmx onepatopos: Aeromobile (88299), DTAG (88228), Ellipso (88238),
Emsat (88213), GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration
(88233), Seanet (88242), Thuraya (88216) 1 npo4nx onepaTopoB CMYTHNUKOBbIX CUCTEM CBSA3MU.

8 HaumoHanbHbI pOyMUHT — HaxoxaeHue aboHeHTa BonHa mobaiin B ceTn apyroro onepatopa Poccuu.

CTommocTb cTapToBoro naketa — 150,00 py6. (cymma, 3aunciasemas B NoJIHOM pasmepe Ha JluueBoi cyeT AboHeHTa). CucTema pacyeTos
—npegonnaTHas. CTOMMOCTb CTapTOBOro NAaKeTa HOCUT peKoMeHAaTe IbHbIM XapaKkTep A4/1A NapTHEPOB BonHa mobain 1 B ToUKax Npoaax
MOJET OT/IMYaTCA OT yKasaHHOW. HeuspacxopoBaHHbIM B npeablgyliem mecaue TpaduKk (MUHYTbI, sms, 6aiTbl), Ha cnegyowmin
pacyeTHbI mecaul, He nepeHocuTca. CToMmocTb nepexoda Ha Tapud "Mope" - 100,00 py6. Mnata 3a M3meHeHUe TapudHOro naaHa He
B3bIMaeTCA B C/ly4ae, eC/iM C MOMEHTA NpeablayLLero uameHeHusa TapudHoro naaHa npowno 6onee 30 aHei. MNepexos Ha TapubHbIN
nnaH "Mope" BO3MOXeH Npu YyCNOBMU, YTO BanaHC AeHEXKHbIX CPEACTB, HAX0AAWMXCA Ha JIuLeBoM cyeTe aboHeHTa, paBeH Uaun 6onblue
CYMMbl, He0H6X0ANMOM ANA CHATUA aBOHEHTCKOM NAaTbl COFNACHO YCN0BUMAM Tapuda 1 naaTbl 3a UsMeHeHne TapudHOro naaHa.

Tapuoukauma BbI30BOB, COBEPLUEHHbIX Ha TeppuTopumn Pecny6amnkn Kpbim 1 r. CeBactononb, NOMUHYTHaA. McxoasLwme Bbi30Bbl MeHee
3x cekyHA, He Tapuounumpyrotca. TapudurKauma B HaLMOHANbHOM POYMUHIEe MOMWHYTHAsA, BbI30BbI MPOAOMKUTENBHOCTBIO MeHee 3 cek.
He TapuduumpytoTca. MHTepBan (eamHuLa) TapubmKaumm Npm coeAMHEHUAX NO KaHanam nepegadn gaHHbIX GPRS-UHTepHeT - 100 K6air,
1 K6ant = 1024 6awit, 1 M6anTt = 1024 K6aiT. He Tapubumumpyemblii cymmapHblit 06bem nepesaHHbIX U MOAyYeHHbIX AaHHbIX: GPRS-
NHTepHeT - 0 Kb6aliT, GPRSWAP - 0 K6anT. Mcxoan U3 TeXHUYECKMX 0cobeHHOoCTen paboTbl CeTH, a TaKKe B Lenax obecnevyeHns aboHeHTOB
AOMONHUTENIbHBIM MEXaHU3MOM KOHTPO/IA Haf pacxofamMu, OnepaTop BrpaBe YyCTaHaB/AMBAaTb MaKCMMA/bHYHO MPOAOMKUTENbHOCTb
OAHOTO coeauHeHuA. B cBA3K c ocobeHHOCTAMM pacnpocTpaHeHUA PaguoBoH U pesbedoM MeCTHOCTM rpaHuua mexay Pecnybankon
Kpbim, r. CeBacTononb, ApyrMmu permoHammn Poccum n cTpaHamm ABAAETCA NPUMEPHOA.

Onepatop "BosHa mobain" Bnpase NpMOCTaHOBUTL NpeaocTaBaeHme yeayr ABOHEHTY B cydae, eciv ABOHEHT NPUUYUHAET Bpes, ApYrMm
ABoHeHTam 1/UAn TPETbUM NMLAM C UCMOIb30BaHUEM ycayr BosHa mobaitn, ecamn 6e3 npeasapuTebHOro NMCbMEHHOrO COrNacoBaHmaA
¢ BonHa mobainn ncnonbayet TenedoHHbIN HOMEpP A1A NPOBEeAEHUA NOTEPEN, TON0COBAHWUM, KOHKYPCOB, BUKTOPWH, PEK/TaMbl, ONPOCOB,
MaCCOBbIX PACcCbIZIOK (MO, MAacCOBOM PACChINKOM NOHMMAETCA paccbliika coobLieHnii He meHee, Yem 100 (cTa) nonyyaTensm), yCTaHOBKM
LW/1H0308 (MW YCTPOMCTB) ANA A0CTYNa B CETU MOABUMNKHOMN U\NMAN GUKCUPOBAHHOM CBA3M, UHTEPHET-TeNedOHUN U APYTUX MEPONPUATUNA,
NPUBOAALLMX K HapyLLeHUIo paboTocnocobHOCTM 060pyA0BaAHUA M YCTPOMCTB CBA3M U yLepby BonHa mobain nnm Tpetbux nnL.

Mpn McuepnaHUM OeHeXKHbIX CPeACTB Ha /MLEBOM cyeTe, 06C/yXKMBAHME HOMEpPa OrpaHMYMBAETCA, B TOM 4MC/Ie C MpepbiBaHNEM
TEKYLLEro ceaHca NPeaoCTaBAEHUA YCAYrn cBsA3n. B caydae ecam 6anaHc avuesoro cyeta aboHeHTa CTaHOBUTCA PaBHbIM UK HUXKE HYAS,
TO B TeYeHue nocaeayrowmx 122 aHein emy 6yayT AOCTYMHbI TOIbKO BXOAALLME 3BOHKK, NoyyeHne SMS 1 3BOHKM Ha CepBUCHbIE HOMEpa
BonHa mobaiin. Ecnm no ucteyeHuu aToro nepuoga 6anaHC NMLEBOro cyeTa aboHeHTa He MPEeBbICUT 3HayeHUe HOMb pybneit,
BO3MOXXHOCTb NO/IyYEHMA YKa3aHHbIX YCAYT NpeKpaLlaeTca (Homep NosHocTbio 6aoKkupyeTca). B cayyae, eciv TedeHune 61 AHA ¢ MOMeHTa



6J'IOKVIpOBKVI HOMepa Ha ﬂMLLEBOVI cyeT aboHeHTa He 6bin0 HOCTYHHEHMVI cpeAacTs, AOCTATOYHbIX ON1A AOCTUXKEHUA NONOXKUTENBHOIO
6anaHca, A0rosop CYMNTAETCA PACTOPIrHYTbIM NO XKeNaHU AboHeHTa, 06A3aTeNbCTBaA MO AO0roBopy npeKkpawaTca

B cnyuyae, ecnm ABOHEHT B TeyeHue 122 aAHel He MONb3YyeTcA yCayramu rosocoBOM CBf3M, Mepenayn AaHHbiX U SMS, a TakKe, He
NoJIb3yeTCA MHbIMW AONONHUTENBHBIMWU U PA30BbIMM YCAYramMu 1 NPU OTCYTCTBUM MNOMOJIHEHWUSA JINLEBOIO CYETA, Aa/IbHENLLEE OKa3aHue
YyCAyr cBssu ByaeT ocylWecTBAATbCA No TapudHomy nnaHy "Hebo" (03HaKOMUTLCA C yCNOBUAMM TapuHOro MniaHa MOXKHO Ha caiTe
volnamobile.ru/tariffs/nebo).

Mepeiiti Ha Tapud "Mope": ¥202*3#Bb130B MK SMS ¢ TekKcTom 3 Ha Homep 202.

bas3oBble ycayru, NnoAkAOYEHHbIE N0 YMONYAHUIO:

MNepeaapecauus BbI30Ba

Ycnyra no3BonseT nepeaspecoBaTb BCe 3BOHKM, NOCTYNaoLWMe Ha abOHEHTCKUI Homep, Ha Ntobol ropoacKon A MobubHbIN
TenedOoHHbIN Homep, Ha3HaYeHHbIN aboOHEeHTOM. Ycayra HacTpavBaeTcs abOHEHTOM CaMOCTOATENIbHO HA MOBUABHOM ycTpoiicTBe. LieHa

3a NOAK/IOYEHME U eXXemecadHan naaTa He B3umaetcs. [NepeagpecosaHHble BbI30Bbl TAPUGUUMPYIOTCA MO Hanpas/eHuIo.
OxupaHue/YpaepaHue Bbi30Ba

Ycnyra no3BonserT, He NpPepbiBas TEKYLLEro Pa3roBopa, YCTaHOBUTb COeAUHEHMUE C APYTMM aBOHEHTOM M NONEePEeMEHHO NepekIYaThes
MexKAay HUmu. LieHa 3a MoaK/IloUeHNe M exkemecAYHas naata He B3MMaeTcH.

Onpeaenutenb Homepa (AOH)

Ycnyra nos3sonser yBuAETb Ha AuUcniee CBOero MobuabHOro tenedpoHa Homep NO3BOHMBLUETO AW €ro UMSA, €C/IM OH 3aHeCeH B CNUCOK
KOHTaKTOB. LleHa 3a NoAK/loueHne 1 exxemecadyHas naata He B3MMaeTcs.

[ononHutenbHble ycayru

Ycnyra mexKAayHapoAHOro pOyMUHra.

MpesocTaBAsETCA COrNAcHO yca0BUAM U Tapudam BonHa mobalin. MoapobHyo MHGOPMaLMIO Bbl MOXKETe NOJIyYUTb Ha cailTe
www.volnamobail.ru uamn y cneunanucros oducos npogak BosHa mobaiin.

Onuus "Mpoanu ckopoctb".

Mpwn npeBbIWEHUN MECAYHOMN KBOTbl Tpaduka B 06bEMe 3 [6anT TapudurKauma ocywecteaseTca no tapuoy 0,10 py6. 3a 1 M6. Ana
NOAKNIOYEHMA AONOJHUTENIBHOTO MHTEPHET-TPpaduKa akTuBMpynTe onumio "Mpoanm ckopoctb". O6bEM MHTEPHET-TPadmMKa - 1 6. Cpok
MCMNO/Ib30BaHUA ONUUK He orpaHuyeH. KoanyecTBo akTMBaUMii He orpaHuyeHo. MoBTOpPHOe MAK nocneaytowee NOAKAOYEHUE Oonunm
BO3MOXHO TOJ/IbKO MOC/Ee UCHEPMNaHUA paHee 3aKa3aHHOro UHTepHeT-TpaduKa B pamkax onuum "Mpoanm ckopoctb”. Mpu HauncneHnn
oyepesHOro exxemecAa4yHoro o6 bEma MHTepHeT-TpadmKa CornacHo ycaosuit TapudPHoro nnaHa, HeJONCNONb30BAHHBIN MHTEPHET-TpadUK
onumu "Mpoaan ckopocTb" coxpaHaeTcs.

CtonmocTb noakntoveHmsa - 50 py6.

MNogKkntountb onuuio: ¥*502* 1# Bbi3oB UM SMS c Tekctom 1 Ha Homep 502

OTKAOUUTL onuumto: *502*2# BbI3oB UM SMS ¢ TekcTom 2 Ha Homep 502

Mpu npeBsbllweHnn anmuTa B 1 6, Tapndukaums ocyuectsnsetca no tapuoy 0,10 py6. 3a 1 M6.

Ycnyra MNP.

Ycnyra coxpaHeHus CBOEro Homepa npu nepexoae Ha BosHa mobaiin - 0 py6.

Mpouune ycnyru.

N3meHeHue BragenbLa Homepa - 100 py6.

3ameHa aboHeHTCcKoro Homepa - 100 py6.

3ameHa SIM-kapTbl - 0,00 py6.

O6opypoBaHue cepTUPULMPOBAHO. YCIYrv INLEH3UPOBAHDI.



